From: Jean Matrtin

Sent: Sunday, November 08, 2009 12:35:21 PM
To: PUC

Subject: BHP rate increase

Auto forwarded by a Rule

BHP has known for sometime that it was going to need increased rates. It would have
made more sense to increase rates incrementally rather than a giant increase all at once.
Senior citizens cannot be expected to have such a large increase when they did not even
get a cost of living increase.

Jean Martin
Lead, SD 57754



