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Summary List of Tariff Changes 
 

Tariff Sheet 
No. 

Rate 
Codes Changes 

Table of Contents 1-1  1. Deleted Residential Service – Underground. 
2. Deleted Residential Time of Day Service – 
Underground. 

Table of Contents 1-2  1.  Added Windsource Energy Rider. 
Contact List 2-1  1. Updated contact and related information.   

2.  Added phone numbers for 24-Hour Residential 
Customer Service, Business Solutions Center, 
TDD/TYY and the Company’s internet address. 

Preliminary Statement 3-2  Updated Sales Tax percentages for various 
communities. 

Residential Service 5-1 E01, 
E03 

 

1. Price revisions. 
2. Customer Charge increase. 
3. Rate Code(s) added.  
4. Format changed. 
5. Merged provisions from Residential Service - 

Underground (Sheet No. 5-4). 
6. Language and rates added to show overhead and 

underground service options. 
7. Separate column added for electric space heating. 
8. Rate table title change for clarity. 
9. Added a provision about the TCR and ECR Riders. 

Residential Time of 
Day Service 

5-2 &  
5-3 

E02, 
E04 

 

1. Price revisions. 
2. Customer Charge increase. 
3. Rate Code(s) added.  
4. Format changed. 
5. Merged provisions from Residential Time of Day 

Service - Underground (Sheet No. 5-5 & 5-6). 
6. Language and rates added to show overhead and 

underground service options. 
7. Separate column added for electric space heating. 
8. Removed Choice of Peak Periods. 
9. Added a provision about the TCR and ECR Riders. 

Residential Service - 
Underground 

5-4 E03 
 

Tariff sheet cancelled and underground provisions 
merged with Residential Service tariff (Sheet No. 5-1). 

Residential Time of 
Day Service - 
Underground 

5-5 &  
5-6 

E04 
 

Tariff sheet cancelled and underground provisions 
merged with Residential Time of Day Service tariff 
(Sheet No. 5-2 & 5-3). 

Energy-Controlled 
Service (Non-Demand 
Metered) 

5-7 E10 
 

1. Price revisions. 
2. Rate listing reformatted for clarity. 
3. Added a provision about the TCR and ECR Riders. 

Residential Heat 
Pump Service (Two 
Meter Rate) 

5-9 E06 1. Customer Charge increase. 
2. Price revisions. 
3. Added a provision about the TCR and ECR Riders. 

Limited Off Peak 
Service 

5-11 
 

E11 1. Customer Charge increase. 
2. Price revisions. 
3. Added a provision about the TCR and ECR Riders. 

Rules for Application 
of Residential Rates 

5-13  1.  Deleted Residential Service – Underground.  
2.  Deleted Residential Time of Day Service –
Underground. 
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Automatic Protective 
Lighting Service 

5-14 E12 1. Price revisions. 
2. Deleted 1,000W Mercury. 
3. Added a provision about the TCR and ECR Riders. 

Small General Service 5-21 E13 1.  Customer Charge increase. 
2.  Price revisions. 
3.  Added a provision about the TCR and ECR Riders. 

Small General Time of 
Day Service 

5-23 & 
5-24.1 

E14, 
E18 

1. Customer Charge increase. 
2. Price revisions. 
3. Added a provision about the TCR and ECR Riders. 

General Service 5-25 E15 1.  Customer Charge increase. 
2.  Price revisions. 
3.  Added a provision about the TCR and ECR Riders. 

General Time of Day 
Service 

5-28 E15 1.  Customer Charge increase. 
2.  Price revisions. 
3.  Added a provision about the TCR and ECR Riders. 

Peak Controlled 
Service 

5-31 & 
5-32 

E20 1.  Controllable Demand Option A and B cancelled. 
2.  Price revisions. 
3.  Annual Minimum Demand Charge increase. 
4.  Added a provision about the TCR and ECR Riders. 

Peak Controlled Time 
of Day Service 

5-34,  
5-35 & 
5-36 

E21 1. Controllable Demand Option A and B cancelled. 
2. Price revisions. 
3. Annual Minimum Demand Charge increase. 
4. Added a provision about the TCR and ECR Riders. 

Rules for Application 
of Peak Controlled 
Service 

5-39  Charge increase. 

Energy-Controlled 
Service 

5-40,  
5-41 & 
5-42 

E22 1. Customer Charge increase. 
2. Price revisions. 
3. Annual Minimum Demand Charge increase. 
4. Added a provision about the TCR and ECR Riders. 

Street Lighting Service 
(Leased Equipment) 

5-56 E30 1. Price revisions. 
2. Added a provision about the TCR and ECR Riders. 

Street Lighting Service 
(Purchased 
Equipment) 

5-57 & 
5-58 

E31 1.  Price revisions. 
2.  Added a provision about the TCR and ECR Riders. 

Street Lighting Service 
– Metered (Purchased 
Equipment) 

5-59 E32 1.  Customer Charge increase. 
2.  Price revisions. 
3.  Added a provision about the TCR and ECR Riders. 

Rules for Application 
of Street Lighting 
Rates 

5-60  Deleted Group II and Group III. 

Fire and Civil Defense 
Siren Service 

5-63 E40 1. Price revisions. 
2. Minimum bill increase. 

Fuel Clause Rider 5-64, 5-
64.1 & 
5-64.2 

 1. Description of how rider works changed to meet the 
new structure. 
2. Added exemption provision. 
3. Added Fuel Adjustment Factor provision. 
4. Added Current Period Cost of Energy provisions. 
5. Added Fuel Cost True-Up Factor provision. 
6. Added intersystem sales margins provision for Asset 
Based Margins and Non-Asset Based Margins. 
7. Added rate schedules by service category. 

Surcharge Rider 5-65  Price revisions. 
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Residential Controlled 
Air Conditioning and 
Water Heater Rider 

5-66  1. Availability text changed to reflect that underground 
service is no longer a separate service. 
2. Text changed to show that fuel cost charges are also 
a part of what the discount applies to. 

Standby Service Rider 5-68  Price revisions. 
Windsource Energy 
Rider 

5-73  Change in customer usage charge. 

General Rules and 
Regulations – Table of 
Contents 
 

6-1  1. Changes made to reflect the changes of names and 
numbers of the tariff pages. 
2. Added Dedicated Switching Service and 
Synchronized Bill Service. 

General Rules and 
Regulations – 
Application for Service 

6-3 1.1 Language change to make it consistent with the 
Company’s tariffs in other jurisdictions. 
 

General Rules and 
Regulations – Service 
Charge 
 

6-3 1.2 1. Added a Service Reconnection Charge. 
2. Added a Service Relock Charge. 

 3.  Moved 1.3 Access to Customer’s Premises and 1.4 
Continuity of Service to Sheet 6-3.1. 

 4.  Language changes for clarity. 
General Rules and 
Regulations – Access 
to Customer’s 
Premises & Continuity 
of Service 

6-3.1 1.3 & 
1.4 

Added 1.3 Access to Customer’s Premises and 1.4 
Continuity of Service. 

General Rules and 
Regulations – 
Optional Metering 
Service 

6-4 1.5 1. Change in Service Availability criteria. 
2. Language changes for clarity. 

General Rules and 
Regulations – 
Deposits and 
Guarantees 

6-5 1.6 Language changes to clarify deposits and guarantees 
policy. 

General Rules and 
Regulations – Trouble 
Calls 

6-6 1.7 1. Changed title from Trouble Calls to Service Calls. 
2. Language changes for clarity. 
3. Eliminated hourly rates for service calls.  

General Rules and 
Regulations – 
Dedicated Switching 
Services 

6-7 1.8 Added hourly rates for Dedicated Switching Service. 

General Rules and 
Regulations – 
Classification of 
Customers 

6-8 2.1 1. Language changes for clarity. 
2. Added Small Commercial and Industrial Customer. 
3. Added Large Commercial and Industrial Customer. 

General Rules and 
Regulations – Choice 
of Optional Rates  

6-9 2.3 Language changes for clarity. 

General Rules and 
Regulations – 
Standby, 
Supplementary, 
Emergency, & 
Incidental Services 

6-9,  
6-10 & 
6-11 

2.4 Language changes for clarity. 

General Rules and 
Regulations – Monthly 
Billing 

6-14 3.3 Language changes for clarity. 
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General Rules and 
Regulations – Late 
Payment Charge 

6-14 3.5 1. Language changes for clarity. 
2. Delete redundant Assessment Date table. 

General Rules and 
Regulations – Bill 
Date Due 

6-15 3.6 1. Language changes for clarity. 
2. Added requirement for customers changing bill due 
dates to remain on that due date for 12 months. 

General Rules and 
Regulations – Billing 
Adjustments 
 

6-15 & 
6-15.1 

3.8 1. Language changes for clarity, and addition of 
language to clarify policy. 
2. Moved 3.9 Returned Check Charge and 3.10 Account 
History Charge to Sheet No. 6-16. 

General Rules and 
Regulations – 
Returned Check 
Charge 

6-16 3.9 Added Return Check Charge from Sheet No. 6-15. 

General Rules and 
Regulations – Account 
History Charge 

6-16 3.10 1. Moved to Sheet 6-16. 
2. Account History Charge increase. 
3. Added Account History Charge from Sheet No. 6-15. 

General Rules and 
Regulations – 
Synchronized Bill 
Service 

6-16 3.11 Added new optional Synchronized Bill Service. 

General Rules and 
Regulations – Use of 
Service 

6-17,  
6-18 & 
6-19 

4.1 Language changes for clarity. 

General Rules and 
Regulations – 
Customer’s Wiring, 
Equipment, and 
Property 

6-20 4.2 Language changes for clarity. 

General Rules and 
Regulations – 
Standard Installation 
 

6-22,  
6-23,  

6-24, & 
6-25 

5.1 1. Language changes for clarity and to clarify policy. 
2. For 5.1A.1.a, eliminated language for “three-times 

revenue” rule since it doesn’t apply to Residential 
service extensions, replaced language and added a 
charge based on excess square footage. 

3. For 5.1A.1.b, changed “three times revenue” rule to 
3.5 times revenue to reflect costs. 

4. For 5.1A.2, language changes to clarify Winter 
Construction policy, and added proposed charges. 

5. Deleted 5.1A.3, which was redundant with 5.1A.4. 
6. For 5.1A.4, title change for clarity. 
7. For 5.1B, language changes for clarity. 

General Rules and 
Regulations – General 
Extension 

6-26 &  
6-27 

5.2 1. Language changes for clarity and to clarify policy. 
2. Changed “three times revenue” rule to 3.5 times 
revenue to reflect costs. 

General Rules and 
Regulations – Special 
Facilities 

6-27 5.3 Language changes for clarity. 

General Rules and 
Regulations – 
Replacement of 
Overhead With 
Underground 

6-29 5.5 Language changes for clarity. 

General Rules and 
Regulations – Service 
Connections 

6-31 5.6 Language changes for clarity. 
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General Rules and 
Regulations – 
Temporary Service 

6-32 5.7 Added language to address advance payments related 
to customer-requested temporary service. 

General Rules and 
Regulations – 
Curtailment or 
Interruption of Service 

6-34 6.1 Language changes to make language consistent with 
the Company’s other jurisdictions. 

General Rules and 
Regulations – 
Curtailment or 
Interruption of Supply 

6-34 6.2 Language changes for clarity. 

Customer Service 
Forms 

8-1  Listing of standard customer service forms changed to 
reflect cancellation of Important Notice Bill Form and 
Merchandise Installment Bill Form 

Standard Customer 
Bill Form 

8-2  Replaced prior form with updated form. 

Reminder Notice Bill 
Form 

8-3  Replaced prior form with updated form. 

Important Notice Bill 
Form 

8-4  Tariff sheet cancelled. 

Disconnection Notice 
Bill Form 

8-5  Replaced prior form with updated form. 

Merchandise 
Installment Bill Form 

8-6  Tariff sheet cancelled. 

Time of Delivery 
Energy Service 

9-3 E52 Deleted Fuel Clause provision. 

Standard Contract and 
Agreement Forms 

9-10  Added provision making technical reference documents 
available upon request. 

 




