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June 15, 2009 
 
Ms. Patricia Van Gerpen 
Executive Director 
South Dakota Public Utilities Commission 
Capitol Building, 1st Floor 
500 East Capitol Avenue 
Pierre SD  57501-5070 
 
Dear Ms. Van Gerpen: 
 
RE:  South Dakota Customer Information Brochure and Electric Rate Schedule Brochures 
         Docket No. EL08-030 
 
Pursuant to Administrative Rule of South Dakota part 20:10:16:02, Otter Tail Corporation d/b/a Otter 
Tail Power Company submits an updated version of our South Dakota Customer Information 
Brochure and our Residential service, Farm service, and Commercial and General service rate 
brochures for approval. These brochures are being filed in Docket EL08-030 and we respectfully 
request the South Dakota Public Utilities Commission (“Commission”) consider these brochures 
along with the other considerations in this Docket.  We have provided a copy of the previous version 
and the proposed new version of these brochures.  We have not provided a redline version as it would 
be difficult to track the changes because of the change in layout and information contained in the 
brochures. 
 
South Dakota Customer Information Brochure 
We have moved to a larger, more modern look, which accommodates more customer information.  
Below is a summary of the more significant changes or additions:  
 

• Changed text in the first page, second paragraph from 48 hours to 2 business days notice for 
service request for further clarification to the customer.  

• Added a section explaining service connection and ending service requirements.  
• Explained in further detail payment options available to customers.  
• Revised the bill explanation section with more detailed information.  
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The South Dakota Customer Information Brochure is mailed to new customers starting service and 
when any customer requests a copy of customer information available to customers. 
 
Residential service, Farm service, and Commercial and General service rate brochures  
These rate schedule brochures are also mailed to new customers starting service and when any 
customer requests a copy of information relating to rates available to customers.  These brochures 
define the type of service the new customer will receive, and provide information on other services 
that may be available to the new customer. Here is a summary of the more significant changes or 
additions:  
 

• Increased the size of the rate brochure to accommodate new rates and more detailed 
information regarding taking service under rate schedules that may be available to customers.  

• Added new rate boxes incorporating the new rate designs, which include the summer and 
winter seasonal rates, customer charge, monthly minimum bill amount, and facilities charges 
that may apply.  

• Added a statement that the schedules in this brochure do not include sales tax, adjustments or 
rider charges.  

• Added our web site address for a complete list of all available rates.  
 

Otter Tail Power Company respectfully requests the Commission consider these brochures in Docket 
EL08-030 along with the other considerations in this Docket.  Consideration and approval of these 
brochures in this Docket would allow time for printing these brochures prior to new rates going into 
effect, which Otter Tail Power Company has proposed to be July 1, 2009.  
 
If you have any questions, please contact me at 218-739-8395 or at JHeinen@otpco.com. 
 
Sincerely,  
 
 
/s/ JUDY HEINEN 
Judy Heinen 
Tariff Specialist 
Regulatory Services 
 
Enclosures 

 



1. Address and phone number of the Otter Tail Power 
Company office serving your account. 

2. Customer's name and mailing address. 

3. The address at which you receive service. This 
may differ from your biiling address. 

4. Date of the statement. 

5. Due date payment is due. 

6. Date late.payment charge applies. 

7. The total amount due is printed on the part of the 
statement you return with your payment as well as 
on the portion you retain for your records. 

8. Indicates type of service. 

9. Service dates of this billing. 

10. The difference between last month's reading 
(previous) and this month's reading (present) is 
the amount of kilowatt-hours (kwh) consumed this 

11. Details the steps of the rate based on the KWH 

12. The cost of our fuel, and the power we purchase 
from other suppliers for delivery to you, fluctuates 
beyond our control. Therefore, the Public Utilities 
Commission has approved a formuia whereby certain 
of these costs above or below a predetermined 
level are added to or subtracted from customer bills. 

14. Your amount numbe 

- 
Status of Your Account 
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South Dakota 
Customer Information 

from 

POWER COMPANY 

CUSTOMER SERVICE 

minr Ta Po.?er Compan, c.slomer sen ce oft ces are w e n  
troul 8 n n 10 5 P n Monoa, tnro.g!l knuay Te'cpnotlc r ~ i -  
toroer sew ce s am sue 24 tc-rs a ua,, anu ml'eo sewlcc s 
available online at w.OtpCO.cOm. 

Please notify your local Otter Tail Power Company office 
48 hours prior tothe date service is required. Contact your local 

equipment failure. 

To repon odlaqcs 01 cmergcnccs notl) Oner Tali Po..er 
Cc,npan, at I re  n-mber slco n job( o x  poone boon or c l  
800-257-404.1 Oller Ta I'0:ier Compan, accepts co cct pll111e 
cails if you are reporting an outage or emergency. 

Before calling to report an outage always check your own fuses 
and appliances to be sure the problem isnl with your equipment. 
For example, if your electric range quits working but your iights 
and other appliances function normally, please call your appli- 
ance dealer or appliance repair shop. If you call Otter Tail Power 
Company and the problem is not with our equipment, 
we may bill you for a minimum of two hours of overtime for an 
after-hours cali.out. 



YOUR ELECTRIC METER 
Eiectric meters are finely tuned precision instruments that 
measure electricity use. Otter Tail Power Company has a 
meter testing program that exceeds governmental standards 
to help assure the continuous accurate measurement of 
electrical usage. Oner Tail Power Company tests ail meters 
periodicaliy. 

in addition to the computer-directed testing program, any cus- 
tomer may request a special meter test. The following rules 
govern special meter tests: 
a. If a request is made within one year after a previous re- 

quest, the company may require the residential customer 
to pay a deposit of $10.00 prior to the test. Nonresidential 
customers may pay a deposit amount depending upon the 
type of meter and class of service. 

b Tne oepos t br>iji ue ret~r1ar3 on, f !lie motel s f o ~ n a  lo 
na e an .Ilacceplau r error of 2 percerlt or tllorc 

c. The customer may be present or have a representative 
present when the meter test is conducted. 

d. Otter Tail Power Company will give its report to the 
customer within one week. The report will specify the test 
results as well as other relevant metering 
information. 

METER READiNG AND ESTIMATES 
We read residential meters every other month as a method 
of holding down costs. When we do not read your meter we 
automatically review your consumption history and estimate 
your meter reading. Estimated readings are indicated on your 
statements. 

EVEN MONTHLY PAYMENT 
Even Monthly Payment is a system that features an average 
monthly payment amount. EMP averages the high winter bills 
with the lower summer bills so that the household budget is 
more able to accommodate seasonal fluctuation in consump- 
tion. Each monthly electric service statement will contain the 
complete biliing detail as weli as the amount of your EMP. 
There is an annual "senle up" month, so you still pay only for 
the Wtowatt-hours you actually use in a year. 

READY CHECK 
Ready Check is bill payment system under which Otter Tail 
Power Comoanv sends vour electricservice statement to . . 
) O L ~  uaon ano ) o x  oann rom is ILnos lo Oiler Ta I'ocer 
Conlpany flom ,our cliecnng acc0.m. W In Head/ Cnecd y.1.. 
oonr nave 10 r.r<le 0.1 a Cnex 10 .s each monln or pa, lilt 
postage to mail in your payment 

ASSURANCE OF PAYMENT 
Oner Tail Power Company is obligated to supply service to new 
customers. However, Otter Tail Power Company does have cer- 
tain guidelines to assure payment. This is only fair to our other 
customers and to the company. 

Wnen oeposls are reqL rell lrlr anlo.nl sna no1 exceed 
0ne.s~tn 01 lne es18maleu an1.9 u I as a.lnorlzeo o, lne So~l t !  
Onno'a P J ~  c JII I es Cvnm s jon  

Oner Tall Power Company pays 7 percent simple interest per 
annum on all customer deposits, Interest begins accruing the 
day we receive the deposit and ends either the day of discon- 
nection or when Otter Tail Power Company refunds the deposit. 
Interest earned is applied as a credit on each customer's bill in 
December. 

CLslomcr aepos IS are rel~naea 
' After ) O J  hiue cs1ao snea S ~ I  stacl0.y cren I 
' wrlerl yo.r f nai 0 11s ocd.cleo from yo.< aeposl Tlle re- 

fna n ng anloLnl s ref-rlueo i,.llh )o-r I na b 

In lieu of a deposit, OtterTail Power Company may accept, a 
contract signed by a guarantor who guarantees payment of your 
electric service bill. The guarantor can be a friend, relative, busi- 
ness associate, or other person satisfactory to Otter Tail Power 
Company The guarantor then is responsible for the customer's 
electric service billing, up to a sum specified in the contract, if the 
customer fails to pay the bill when due. 

In lieu of a deposit or a guarantor, eariy payment of bills may be 
applied. Under this payment plan, eariy disconnection shall be 
oroaer when a customer fails to oav a bill within a minimum of . , 
iive working days. 

PAYMENTS 
We prepare itemized electric service statements monthly Electric 
service bills not paid by the next billing date are subject to late 
payment charges. Several payment options exist including pay- 
ing in person, by mail, by Ready Check, at a drop box or remit- 
tance location, by credit card (some limits apply), or by paying 
online using the ePay program. You can find a list of drop box 
addresses and remittance locations on our web site. 

DISCONNECTION FOR NONPAYMENT 
Oller la Po;er Cornpan! rnes al uvo'o a sconnecl e l  oeca-se 
11 1117 Lales 13 ureaduu:.o .I M o l s  lo solve a proolem ho::e,e*. 
disconnection of service for nonpayment may become neces- 
saly. Otter Tail Power Company is obligated to ail ratepayers as 
well as stockholders to keeo bad debts at the lowest oossible 

Prior to disconnection, we send a disconnect notice via first-class 
mail to the mailing address. In the case of a customer's first 
disconnection, Otter Tail Power Company will provide personal 
notice bv either teleohone. visit, or certificate of mailina. The 
disconnkct notice exolains the ieason for disconneclio~. the date ~, ~~~~ 

of d sconnccl on rnc pVoceu.re lo avo u llle d~sconicct, ano ine 
amoJnl 0:ler l a  i ' oe r  Coniparl, coarges tor reconnect oil 

An additional 30 days is added for residential customers before 
disconnection between November 1 and March 31. 

OTHER DISCONNECTIONS 
Scn cc ma, oe 0 sconnec!eu for reasons olncr rnan norpa/n,elt 
of e e x  c se.v ce 01 Is S3mc cuarp es of i)pcs ol c sconnect ons 
with notice Involve: 

Failure to grant the utility access to read meters, inspect the 
utility's facilities, and conduct investigations for hazardous 
conditions. 

* Failure to pay an increased deposit or a deposit. 

RECONNECTION POLICY 
When sen cr  li;rs oeen o sconneclea for a ,a lo caLse anu 
llle condlorl s corrected Ooer l a  I Po:.er Conip?o/ !ma, n 
addition to restoring service, charge a customer a reconnection 
fee based on the cost of reconnection. When service has been 
disconnected for nonpayment, the following conditions apply: 
" The delinquent electric service bill must be paid in full, includ- 

ing late-payment charges. 
A reconnection charge must be paid, plus additional direct 
labor charges for overtime if the reconnection was made 
outside regular working hours. 

* New deposit or assurance of payment requirements must be 
met. 

When servce nas been u scorlncctea aJc lo a nazara0.s con0 
I on. lhere s no cr ; r rg~ tor reconnecl on 

Otter Tail Power Company is regulated by the South Dakota Pub- 
lic Utilities Commission. Customers with an unresolved disoute 
mav reauest aooeal and mediation from the South Dakota PUC. 

COMMUNlTiES OlTER TAIL POWER COMPANY SERVES 
IN SOUTH DAKOTA 
Below is an alohabetical listina of the communities Oner Tail 
Power company serves in south Dakota under the division office 
serving them: 

Milbank, SD - phone 605-432-4579 or 800-257-4044 

Albee Grenville Roslyn 
Astoria Hammer Rutland 
Brandt Hayti Sisseton 
Bruce Hetland South Shore 
Bushnell Hillhead Stockholm 
Castlewood La Bolt Strandburg 
Claire City Lake City Summit 
Clear Lake Lake Norden Toronto 
Corona Lake Preston Trent 
Dempster Marvin Troy 
De Smet Milbank Twin Brooks 
Eden Nunda Veblen 
Egan Oidham Ward 
Elkton Ortley Waubay 
Erwin Peever Wentworth 
Gary Revillo Wilmot 

Oakes, ND-phone 701-742-2122 or 800-257-4044 
Britton Newark 
Kidder 

Wahpeton, ND-phone 701-642-6884 or 800-257-4044 
New Effington Victor 
Rosholt White Rock 

level. 

HOW TO READ YOUR STATEMENT 



Customer service
Otter Tail Power Company’s Customer Service Centers are 
open from 8 a.m. to 5 p.m. Monday through Friday (excluding 
limited holidays). Telephone customer service is available 
24 hours a day, and limited services and rate schedules are 
available online at www.otpco.com.

Otter Tail Power Company service representatives will  
respond to routine service requests during normal business 
hours from 8 a.m. to 5 p.m. Monday through Friday (excluding 
limited holidays).

Please notify your local Otter Tail Power Company office  
two business days before you require routine service. You 
can call your local Otter Tail Power Company office listed  
in your telephone directory or call 800-257-4044. You 
also can request service by visiting our web site at  
www.otpco.com.

Emergency service
Immediately report outages or emergencies, such as those 
caused by storms or accidents. Otter Tail Power Company 
representatives will attend to service interruptions day or 
night and on weekends and holidays. We will restore service 
without charge if the outage is a result of Otter Tail Power 
Company's equipment failure.

Before calling to report an outage or regarding an appliance 
that is not working always check your fuses or breakers to 
be sure that the problem isn’t with your own equipment.

To report outages or emergencies, call Otter Tail Power 
Company at 800-257-4044.

Service connection
Otter Tail Power Company is obligated to supply service to 
new customers. If it appears that the expenditure for  
extending service may not be justified, however, the  
company may require the customer to sign a contract  
guaranteeing a minimum payment of no less than three 
year’s use of electric service. The company also may 
require the customer to make an advance payment, as  
determined by the company, to guarantee this minimum 
amount of revenue.

To cover the costs associated with establishing a new  
account, we include a $15 service connection fee on your 
first electric service statement.

Ending service
Customers needing to transfer or end service with  
Otter Tail Power Company can contact Customer Service for 
assistance or use the self-service forms available on our 
web site.

Deposits
When a deposit is required the amount shall not exceed 
one-sixth of an estimated annual bill amount as authorized 
by the South Dakota Public Utilities Commission. Otter Tail 
Power Company pays annual interest on all deposits at 
a rate of 7 percent. Interest begins accruing the day the 
company receives the deposit and ends either the day of 
disconnection or when Otter Tail Power Company refunds 
the deposit. Interest earned is applied as a credit on a  
customer's December bill. After 12 months of prompt  
payments, Otter Tail Power Company will refund the deposit 
plus any accrued interest.

Otter Tail Power Company may accept, in lieu of a deposit, a 
contract signed by a guarantor which is satisfactory to the 
utility whereby payment of a specified sum not exceeding 
the deposit requirement is guaranteed. The contract shall 
automatically terminate after the customer establishes 
satisfactory credit. The term of the guarantee agreement 
shall be for no longer than twelve (12) months, and shall 
automatically terminate after the Customer has closed and 
paid the Customer’s account with the Company.  Otter Tail 
Power Company will notify the guarantor when disconnect 
notices have been sent to the customer.

Your electric meter
Electric meters are finely tuned precision instruments used 
to measure electricity use. Otter Tail Power Company has a 
meter-testing program that exceeds governmental  
standards to help ensure continuous accurate measurement 
of electrical use. Otter Tail Power Company periodically 
tests all of its meters.

In addition to the computer-directed testing program, any 
customer may request a special meter test. The following 
rules govern special meter tests: 

a. If a customer makes a request within one year of a  
previous request, a charge will be added to the 
Customer's bill if the metering equipment tests, 
accurate. (Meter error is plus or minus less than two 
percent.) 

b. The customer may be present or have a representative 
present when the meter test is conducted. 

c. Otter Tail Power Company will give its report to the 
customer within one week. The report will specify the 
test results as well as relevant metering information.   

Meter reading and estimates
Otter Tail Power Company reads meters every month unless 
the South Dakota Public Utilities Commission authorizes 
another meter-reading interval upon our company’s petition. 
When your meter is not read, Otter Tail Power Company  
automatically reviews your consumption history and estimates 
your meter reading. Estimated readings are indicated on 
your statement. Customers in remote locations who are 
required to read their own meters may submit meter reading 
forms on our web site at www.otpco.com or by mailing back 
a completed meter-reading card, which we provide on a 
yearly basis to all self-read customers.

Reconnection policy
When Otter Tail Power Company has disconnected a  
customer’s service for a valid cause and the condition is 
corrected, the Company may charge the customer a  
reconnection fee based on the cost of restoring service.

When service has been disconnected for nonpayment, the 
following conditions apply:

•	 The	customer	must	make	a	payment	toward	the	electric	
service bill, including late-payment charges.

•	 The	customer	must	pay	a	reconnection	charge	of	$15,	
plus additional direct labor charges for overtime if the 
company made the reconnection outside of regular  
working hours.

•	 The	customer	may	be	required	to	pay	a	deposit	or	an	
increase to an existing deposit.

When service has been disconnected because of a  
hazardous condition, Otter Tail Power Company does not 
charge for reconnection.

Otter Tail Power Company is regulated by the South Dakota 
Public Utilities Commission. Customers with an unresolved 
dispute may request appeal and mediation from the South 
Dakota PUC, Capital Bldg, Pierre, SD 57501, 605-773-3201 
or 800-332-1782.

Communities Otter Tail Power Company serves in  
South Dakota
Below is an alphabetical listing of the communities  
Otter Tail Power Company serves in South Dakota and the 
Customer Service Center serving them: 

Milbank, South Dakota 
404 S 2nd St 
phone 605-432-4579 or 800-257-4044
 Albee Grenville Roslyn
 Astoria Hammer Rutland
 Brandt Hayti Sisseton
 Bruce Hetland South Shore
 Bushnell Hillhead Stockholm
 Castlewood La Bolt Strandburg
 Claire City Lake City Summit
 Clear Lake Lake Norden Toronto
 Corona Lake Preston Trent
 Dempster Marvin Twin Brooks
 De Smet Milbank Veblen
 Eden Nunda Ward
 Egan Oldham Waubay
 Elkton Ortley Wentworth 
 Erwin Peever Wilmot
 Gary Revillo 

Oakes, North Dakota 
103 S 5th St 
phone 701-742-2122 or 800-257-4044

 Britton Kidder Newark 

Wahpeton, North Dakota 
211 15th St N 
phone 701-642-6684 or 800-257-4044

 New Effington  Rosholt Victor   
 White Rock
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Easy to read and helpful
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Payments/payment options
Otter Tail Power Company sends itemized electric service 
statements each month.

The company offers several payment options including  
paying in person, by mail, Ready Check, ePay, one-time 
check payment, credit card (some limits and fees apply), or 
at a drop-box or remittance location.  Our web site contains 
a list of drop-box addresses and remittance locations as 
well as information about current payment programs.

Ready Check is an automatic debit payment program under 
which Otter Tail Power Company sends your electric service 
statement amount due to your bank, which automatically 
remits funds on your behalf to Otter Tail Power Company 
from your checking or savings account. With Ready Check 
you don’t have to write out a check to us each month or pay 
the postage to mail your payment.

ePay is an online bill presentment and payment program 
that allows you to set up automatic or self-scheduled 
payments from your checking or savings accounts. Email 
notices are sent when your electric service statement is 
available to view online at www.otpco.com. With ePay you 
make payments electronically. You need a recent electric 
service statement and your bank account information to 
register your electric service account at www.otpco.com. 

The Even Monthly Payment (EMP) plan features an 
averaged monthly payment amount and works well with the 
Ready Check and ePay programs because your payment 
would be the same amount each month. With EMP, twelve 
months of billing are averaged so that your budget is 
less affected by seasonal fluctuations in consumption. 
Each monthly electric service statement contains the 
complete billing detail as well as your EMP amount. An 
annual settle-up month ensures that you pay only for the 
kilowatt-hours you actually use in a year. Otter Tail Power 
Company routinely reviews EMP accounts to ensure that 
the EMP amount billed is consistent with the average 
consumption. The company pays interest monthly on your 
average daily credit balance.

Late-payment charges
Electric service statements not paid by the next billing date 
may be subject to a late payment charge. A customer who 
has made at least 12 consecutive payments prior to the 
delinquency date shall not be billed a late-payment charge. 
A late-payment charge will apply on any account with an 
unpaid balance greater than $5 if the customer has been 
delinquent more than once during the last 12 consecutive 
months. The delinquent amount for accounts on EMP or 
payment schedules will be the lesser of the outstanding 
account balance (less allowance for EMP credits) or the 
outstanding scheduled payments. 

The maximum late-payment charge shall be 1.5 percent per 
month (18 percent a year), plus a $2 collection charge. A 
customer’s electric service statement will provide a notice of 
possible late-payment charges after the customer has been 
delinquent once. A late-payment charge will be assessed 
during the next billing period.

The company shall credit all payments against the  
customer's oldest outstanding account balance before  
applying any late-payment charge.

Any payments returned unpaid by a bank to Otter Tail Power 
Company will be subject to a $15 return-payment fee.

Disconnection for nonpayment
Disconnection of service may become necessary for  
nonpayment. Otter Tail Power Company makes an effort to 
contact the customer to avoid disconnection. In the case of 
a customer's first disconnection, Otter Tail Power Company 
will provide personal notice by either telephone, visit, or  
certificate of mailing.

Before disconnection, the company sends a notice by 
first-class mail to the account mailing address. The notice 
explains the reason for disconnection, gives the date that 
disconnection will take place, explains the procedure to 
avoid the disconnection, and indicates that a reconnection 
fee and deposit may apply.

Residential customers will receive an additional 30 days 
notice of proposed disconnection during the period of 
November 1 and March 31. 

Other disconnections
Services may be disconnected for reasons other than  
nonpayment of electric service statements. Some examples 
of disconnections WITH NOTICE include:

•	 Failure	of	the	customer	to	meet	the	company’s	deposit	
and credit requirements.

•	 Failure	to	make	proper	application	for	service.

•	 Violation	of	the	company’s	rules,	which	are	on	file	with	
the South Dakota Public Utilities Commission.

•	 Failure	to	provide	Otter	Tail	Power	Company	with	 
reasonable access to equipment and property.

•	 Breach	of	contract	for	service	between	Otter	Tail	Power	
Company and the customer.

Some examples of Disconnection WITHOUT NOTICE include: 

•	 Unauthorized	use	of	or	tampering	with	Otter	Tail	Power	
Company’s equipment.

•	 Conditions	determined	to	be	hazardous	to	the	customer,	
to other customers, to Otter Tail Power Company’s  
equipment, or to the public.
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HOW TO READ YOUR STATEMENT
A.  Return portion: Whether paying by mail or in person,  

return this stub with your payment. It includes: 
1. Optional enrollment to buy Otter Tail Corporation stock 

through Ready Check. Your statement will reflect the 
amount you select during enrollment.

2. Optional donation to help provide energy assistance to 
those in need in South Dakota.

3. Your name and mailing address.
4. The date your payment is due.
5. The amount due for this period.
B.  Account status: This portion of your statement brings 

you up-to-date on your account. It includes: 
6. Your account number. 
7. The access code to register for online services.
8. The address where you receive electrical services.
9. The billing date.

10. Previous payment on your account.
11. Other charges or notices about your bill.
12. The address and phone number of the Customer Service 

Center serving your account. 
C. Account detail: This portion of your statement tells how 

you used electricity during the billing period. It includes: 
13. The type of service for which you are being billed.
14. Your meter readings and the dates they were taken.
15. Total kilowatt-hours used for each type of service.
16. Details of charges, including the rates used to calculate 

your billing.
17.  Energy Efficiency Adjustment Program surcharge.
18 Fuel and purchased-power adjustment recovery.

Important information on the back too!
Look on the back of your statement for a graph depicting your 
electricity use during the last twenty five months, space to 
report an address change, information explaining how you may 
pay by credit card, and other special messages. 



Controlled service (deferred load) Cost-of-energy adjustment 
A variable charge added to or  deducted 
from the bill each month depending upon 

power company serv~c<representative for application of current fuel and purchased power costs. 
various options. This charge is in  addition to  the foregoing 
Rate 1-03s: Rate Code 197 

Rate Code 195 S1iort.duration cycling 
rate schedules and itemized separately on 

P ~ ~ ~ I ~ ~  100 the service bill. - -. . .. . . , -,, 
Rate: Customer charge @ $1.75 plus 

Energy: All kwh @ 3.369teach 
Penalty: All kwh @ 11.50P per kwh in addition to off- Customer connection charge 

peak charge. Applies to any new customer, name changes 
Montllly minimum charge: $1.75 at existing points of service, and reconnection 

followitlg temporary discontlection at the 
customer's request. 

Rate: $15 for each customer connection, 

Late-payment charge 
Accounts paid late are subject to a late-payment 
charge of 1.5% of the unpaid balance plus a 
collection charge of $2. If disconnected for 
nonpayment, a reconnection charge consisting 
of the customer connection charge plus 
direct labor costs for reconnection outside 
of regular business hours will be required. 
Rugular business hours are Monday through 
Friday,  A.M. to  P.M. A cash deposit may also be 
required. 

NSF check charge 
A $10 charge will apply if the bank returns a 
check because of non-sufficient funds. 

Rate 
information 
South Dakota 
electric rate schedules 

Residential service 

This brochure briefly summarizes rate 
schedules applicable to your type of service 
that have been a basis for billing since 
November 1, 1987. 

'I'he schedules indicated in this brochure 
do not include sales tax or cost-of-energy 
adjustment charges. 

More specilic detail on rates and regulations 
concerning your electric service is available 
from your local Otter Tail Power Company 
office at 1-800.257-4044 or visit our website 
at www.otoco.com. Upon request, Otter Tail 
Power Company will assist you in determining 
billing for specific load conditions under 
various rate schedules. 

- 
POWER COMPANY 

January 2006 
Last revision 1/06 



Residential service 
Rate R-01 S: Rate codes 

With direct.control 
water heating 

Zone 1 (Urban) 101.121 111 
201-221 211-231 

Zone 9 (Rural) 109.129 119 
209.229 219-239 

Application: Single-phase service to singie-family 
dwellings and individuallymetered apartments, 
condominiums, town houses, or  mohile homes for lighting, 
cooking, refrigeration, space heating, and motors not over 
5 H.P. 

Rate: Zone 1 
Zone 9 

Energy: 

Customer charge @ $5.80 
Customer charge @ $6.55 
First 200 kwh @ 7.579t each 
Next 800 kwh @ 6.453teach 
Excess kwh @ 5,1294 each 

Water heating credic  $3.00 credit applied to ail hills 
having direct-control water 
heating. 

Monthly m i n i m u m  charge: 
Zone 1 $5.80 
Zone 9 $6.55 

Residential service 
(controlled demand) 

Rate: R.03.5: Rate code 241 

Aonlication: Illis schedule is available to customers . . 
\villi ;lppn,\,rd dcn~.~t~dcc,nlrul rgstcms ;and IS applicdble 
lor singic.pliase service thr<)l~gll OIIU mclrr fur ilght~ng. 
I~e;ttlng, \v,~ter heating, c ~ ~ ~ ~ k l n g ,  rcirlgcr~t!a~n, .&lr 
conditioning, and incidental domestic power 

Rate: Customer charge $10.55 
Billing demand: 
Winter: November-April 
$6.00 ner kwh of hilline demand 
~ u m m i r :  MayOctober - 
$3.00 per kwh of billing demand 

Energy: All kwh @ 3.2656 each 

Monthly m i n i m u m  charge: $10.55 

Billing demand determination: The demand will be  
determined based on the oeak l.llour demand readine 
during tlie wlotcr cuntrullcd pcnud fur tile mt,bt r c c c ~ ~ t  
I2 I I I U I I I ~ S  ,111 cs1inl.llr.d drrnand will lle used inr 
ncu cu>rullicn until lllr rclo.~i contrullcJ drmnnd 1s 

Water heating (off-peak) 
Rate R-91s: Rate Code 191 
Appllcatlo~u Scrvicu to water lic:~trn uf .4U crr mure 
pnllolls wit11 11~lti11l:  clenlcnts u11~ut l o 5  thiili St1 n.att~ nor 
more t l~ rn  1511 waus pcr gllon \1111111111111 ni 10 I I O L ~ ~ S  ut 
service available in a 24.ilour period. 
Rate: Customer charge @ $1.60 plus 

All kwh per month @ 3.4854 each 
Monthly m i n i m u m  charge: $1.60 

Controlled service 
(interruptible load) - 

Appllcntloo: .\lq,nrve~l i>crm;tncntlg n,nncrlrd 
intcrrllptil)ie l u ~ d s  served u~lrlcr tllc c o ~ ~ d i t ~ x ~ s  irrcwi~lc~l 
(Primarily electric heating portion of alternate fuel.) 
Contact nearest Otter Tail Power Company service 
representative for application of various options 

(80 kw caoacltv a n d  greater) 
Rate 1.01s: Rate Code 170 

Rate Code 165 Short.duration cycling 
Penalty 199 

Rate: Customer charge @ $5.00 plus 
Energy: 

Nov:AprIi: All kwh @ 2.40P each 
MayOct.: All kwh@ 2.40P each 
Penalty: All kwh @ 11.50G perkwh inaddition to 

off.peak charge 
Monthly m i n i m u m  charge: $5.00 

a s s  than 8 0  kw c a a a c i t a  
Rate 1-02.5: Rate codes 

witil credit (Closed to new customers.) 180 
Rate code 185 Short.duration cyclillg 
witl~ont credit 190 
penalty 199 

Rate: Customer charge @ $1.75 plus 
Energy: 

Nov..April First 5000 kwh 3.300P each 
(less .At per kwh 1st 3 yean of Installation. 
Closed to new customen.) 
Excess kwh @ 3.000G each 
(Less .7G per kwh 1st 3 yean of installation. 
Closed to new custonlen.) 

MayOct. Fint 1500 kwh @ 3.150P each 
Qess .4t per kwh 1st 3 years of installation. 
Closed to new customen.) 
Excess kwh @ 2.8504 each 
(less .7t per kwh 1st 3 years of installation. 
Ciosed to new customen.) 



Controlled service (deferred load) 

Application: Approved pernianently cotulectetl 
deferred loads served under tlie conditiotis 
provided. primarily tlierinal storage.) Contact 
nearest Otter Tail Service Representative for 
application of various optioils. 

Rate 103s: Rate Code 197 
Penalty 199 

Rate: Customer charge @ $1.75 plus 
Energy: All kwh @ 3.3694 each 
Penalty: All h.11 @ 11.504 per kwh in 

addition to off-peak charge. 

hlollthly minimum charge: $1.75 

Irrigation service 
Rate M-03s; Rate Codes Optiotl I 703 

Option I1 
Off-peak 706 
Itlternlediate 705 
Ompeak 704 

Auulication: Service to custo~i~em for 1>11111~i11r 

specific regulations regarding irrigation 
punipitig. 

Rate: Annual fizzed charge equal to 18% of tlle 
Comoatlv's irlvestnietlt costs resuitit~r fro111 the 
add& ir;igatiotl pu~i~ping load. ~ i l l e a  in flve 
eaual montblv installnlet~ts from May throuah 
~ 4 t e m b e r  o<eacli year plus: 

Ontion 1 - Cotuiected load charge - 45t per hp 
per n~otith @lay - Septen~ber) 

and 
Energ7' charge: All kwli @ 3.822t each 

"A 

Ontion 2 - Off-peak energy @ 2.891C per kwh 
Itlterinediate-peak energy @ 6.2274 per kwh 
Ompeak energy @ 8.7854 per h l i  

Time and teiilperature are tlie co~ltrollilig fac- 
tors in determitiine wl~icli enerav charres are 

Cost-of-energy adjustment 
A variable charge added to or detluctetl fro111 tlie bill 
each month, dependit~g upon current fuel and 
purcl~ased-power costs, This charge is in addition to 
the foregoing rate scl~edules and is itetiiized 
separately on the service statenletit. 

Customer connection charge 
Applies to any new customer, name changes at 
existing, points of service, and reconnectiotl 
follonrikg temporary disconnection at tlie 
customer's request. 

Rate: $15 for each customer comlectiotl 

Late-payment charge 

Power Company 

Accounts paid late are subject to a late payti~ent 
charge of 1.5 percent of t l ~ e  iutll~aid balance. If 
disconnected for iionpaynlent, a recontiection 

information 
charge consisting of the customer connection 
charee olus direct labor costs for reconnection - A 

outside of regular busit~ess hours will be 
required. A cash tieposit also may be required. 

South Dakota 
electric rate schedules 

NSF check charge 
A $10 charge will apply if the bank returns a Farm service 
customer's clieck I>ecause of nonsufficient funds 

Tliis folder briefly suti~marizes rate 
schedules applicable to your type of service 
that have been the basis for billing since 
November 1, 1987. 

The schedules indicated in this folder do  not 
include sales tax or  cost-of-energy adjust~nent 
charges. 

More specific detail o n  rates and regulatiotis 
concerning your electric service is available 
froin your local Otter Tail Power Company 
office. Upon request, Otter Tail will assist you 
i n  detertilining billing for specific load 
coi~ditions under various rate sclledules. 

October 2000 



Farm service 
Rate F-61s: Rate Codes 361, 371 

Applicatiotl: Single-phase service to fanu 
custotners for general fanu and lio~ne uses, 
including lighting, incidental appliances, 
refrigeration, cooking, and power for 
1110t01S. 

Rate: Custo11ler Charge @ $7.70 plus 

First 1600 kw11 @ 6.1500 each 
Excess kwh @ 4.9950 each 

\Vater heating credik $3.00 credit applied to 
all Bills h:tvi11g Direct Control water 
l~eatit~g. 

hlontldy tni t~inlum charge: $7.70 for 
25 kva of tmnsforlller capacity plus 800 
for each atltlitio~lal h a  of capacity 
reouiretl. 

Water heating (off-peak) 
Rate R-91s: Rate Code 191 

Applicatiotl: Service to water heaters of 40 or 
more gallons with heating elements of not 
less that1 50 watts nor Illore than 150 watts 
per galloli, hlirlit~~iir~~ of 10 11011s service 
available in a 24.llour period. 

Rate: Custotl~er charge @ $1.60 plus 
All kwh per month @ 3.4850 each 

hlontldy mininlitm charge: $1.60 

Farm service 
OVith farm 11o111e on co~~trolled detuatlci rate) 

Rates R.03S: Rate Code 241 
F-61s: Rate Code 361 

Application: The electricity used in the fann 
11on1e for residential uses,  ill be billed at 
the residential controlled demand rate, if 
an al~proved cot~trolled detl~and systelil is 
installed and all other rules and 
reqniremetlts specified for in that rate are 
satisfied. The electricity used for fan11 
purposes will be billed at fan11 rate 361, 
providetl the custotner gives notice to this 
effect and installs (at the custotner's 
expet~se) the proper wiring necessary for 
separate nletering of the farn~ IIOIII~ and 
the faun uses. 

Farm Home Use: 
Rate R.03S: Kate Code 241 

Customer Charge $10.55 
Billing Demand: 

- Novetllber - April 
$6.00 per kw of billit~g demand 
Sunltner - May - October 
$3.00 per kw of Mllitlg tlet~lat~d 

Energy: 
All kwh @ 3.2650 

Mi~lilllutll Charge: $10.55 

f a r m  Use: 
Rate P-61s: Rate Code 361 

(See Regular Farm Service) 

241 rate billing demand determination: 
The demand will be determined based on 
the peak 1 hour demand readitlg during 
the winter controlled period for the tllost 
recent 12 n~onths. An estinlated demand 
will be used for new custotllers until the 
actual cot~trolled demand is establisl~ed. 

Controlled service unterruptible  oat^) 

Application: Approved pernlallently 
co~u~ected interrnptible loads served under 
the conditions providetl. p r i ~ ~ ~ a r i l y  electric 
heating portion of alternate fuel.) Contact 
nearest Otter Tail service representative for 
application of various options. 

(80 kw capacity and greater) 

Rate I-01s: Rate Code 1 7 0  
Penalty 199 

Rate: Custonler charge @ $5.00 plus 
Energy: 

Novetl~ber . April All kwh @ 2.40t each 
May- October All kwh @ 2,400 each 

Penalty: All kwh @ 11.500 per knh  in 
addition to off-peak charge 

hlontldy minimum charge: $5.00 

(Less than 80 kw capacity) 

Rate 1-02s: Rate Codes 
with credit 180 
witllout credit 190 
penalty 199 

Rate: Custonler charge @ $1.75 plus 
Energy: 

Nove111ber - April: Pi15t 5000 kwh @ 3.300$ 
(Less .40 per kwh fust 3 yeas of u~tallatio~l) 
Excess kwh @ 3.000t 
(Less .70 per kwh fist j yeas of itmdlatio~l) 

May- October: Fimt 1500 kwh @ 3.1500 
(Less .4p per kwh fust 3 yea~s of installatio~l) 
Excess h 1 1 @  2.8500 
(Less .7t per kwli fist 3 pas of itlstallatio~l) 

Penalty All kwli @ 11.500 per kwh ul adtlition 
to off.peak clkvge 

Monthly ill~inin~iun clmrge: $1.75 



Coiltrolled service (deferred load) 

Application: Approved pertnanently connected 
deferred loads serwcl under the conditions 
provided. (Pri'imarily thermal storage.) Contact 
nearest Otter Tail Service Representative for 
applicatioti of various options. 

Rate I-03M: itate Code 197 
Penalty 199 

Rate: Customer charge @ $1.75 plus 
Energy: All h h  used per rnontll@ 3.3694 
Penalty: All h 1 1 @  11.504 in adtlition to 

off-peak charge. 
hloiltldy minimu111 charge: $1.75 

Rate R-91M: Rate Code 191 

Application: Service to water heaters of 40 or 
tnore gallons ~ 4 t h  heating eletnents of not 
less than 30 watts nor tnore than 150 watts 
per gallon. Mitlitnum of 10 llonrs service 
available in a 24.hourperiod. 

Rate: Customer chal.ge @ $1.60 
All kwh ~lsed pcf nlonth O 3.4854 each 

hlonthly rnitlimi~m charge: $1.60 

Cost-of-energy adjus tments  

A variable cllarge added to or deducted from the 
bill each 1nont11 depending up011 current fuel and 
purchased power costs. Illis charge is in addition 
to tlie foregoing rate schedules and is itemized 
separately on the service statenlent. 

customer connection charge 

Applies to any new customer, narlle changes at 
existing points of service, and reconnection 
following tetnporary disconliectioti at the 
custotner's request. 

Rate: $15 for each custonler connection 

Late payment charge 

Accounts paid late are ssd,ject to a late paynient 
charge of 1.5 percent of the unpaid balance plus 
a collection charge of $2. If disconnected for 
nonpaytnent, a recontlection clcharge consisting of 
the custonler co~ulection charge plus direct labor 
cost for reconnection outside regular business 
11ours will be required. A cash deposit also 
may be required. 

NSF check  charge 

11 $10.00 charge mill apply if the bank retorns a 
customer's check because of nonsufficient funds. 

Power Company 

Ra$e 
information 
South Dakota 
electric rate schedules 

Commercial 
and general service 

This folder briefly sutnmarizes rate sclledules 
applicable to your type of service n.hic11 
have been a basis for billing since 
Noveinber 1, 1987. 

Tile schedules indicated in this folder do  not 
include sales tax or  cost-of-energy adjiisttnent 
charges. 

More specific detail on  rates and regulations 
concerning your electric service is available 
from your local Otter Tail Power Cotnpany 
office. Upon request Otter 'rail will assist yo11 
in  determinit~g billing for  specific load 
conditions under varions rate schedules. 



General service 
Rate G-01s: Rate Cotles 

wit11 direct control 
water lleatillg 

Zone 1 (Urban) 401 45 1 
Zone 9 (Ri~ral) 409 459 

Application: Single. or thee-phase (by 
contract in rural areas) service supplied 
tlu'011g11 one llleter to nonresitletltial 
customers for lighting, power, cooking, 
I~eating, ant1 other ordinary uses. 

Rate: (Ur1,an) Customer charge @ $6.00 
(Rural) Customer chalge @ $7.20 
First 1000 kwh per nlonth @ 8.275P each 
Next 1000 kwh pernlonth @ 7.141P each 
Excess hv11 per month @ 5.2370 each 

Ali kwh in excess of 200 kwh per mnonth 
per kw of Wliing denland @ 4.268P 

Water heating credit: $3.00 credit applied 
to all bills having Direct Control water 
heating. 

Mo~~tltllly n ~ i n i n ~ u m  charge; Tl~e  applicable 
customer charge p h ~ s  50% of the highest 
demand charge billing (luring previous 
11 lllotltlls. 

Billing demand: M~X~IIIIIIII load in kw as 
measured by a demand meter for an)' 
fifteen.minilte period during the luonth 
for wliici~ the bill is rendered. Alinir1ium 
billing demand will not be considered less 
than 3 h. 

Large general service 

Rate C-02s: Rate Codee 
Primary Service 602 
Secondary Service 603 

Application: Single- or tlu'ee-phase service 
supplied through one meter to nollresidential 
custonie~s. 

Rate; 
Prinjary Secondary 

Detllatld service 
Filst 100 kw $6.75 each $7.05 each 
Excess kw $4.85 each $5.15 each 

Pllls; 

kwh charge 3.362P 3.415P 
All kwh over 360 
of billing demand 2.4490 2.498P 

hlotltltllly m i ~ ~ i m u i n  charge: The detnantl 
charge, computed in accortlance with the 
ternls of this rate. 

Billing denla~ld: Maximum load in kw as 
measured by a ademand meter for any 
fifteen-minute period during the month 
for wl~ich the bill is rendered and adjusted 
for excess reactive demand. Tlie minin~um 
billing detnantl shall not be less than the 
greater of: 

80 kw or 25% of first 500 kw 
50% of next 500 kw 
75% of excess kw 

of billing demand established in 
precetlilig eleven montl~s. 

Excess reactive demand: The billing demand is 
increased by one kw for each wl~ole 10 b a r  
of reactive deuaud in excess of 50% of the 
nieasured kw demand. 

Controlled service (interruptible load) 

Application; Approved permanently connected 
interruptible loatls served under the conditions 
provitled. (Primarily electric heating portion of 
alternative fuel.) Contact nearest Otter Tail 
Service Representative for application of 
varioos options. 

80 lnv c a ~ a c i t v  and  ereater 
Rate 1-01s: Rate Code 170 

Penalty 199 
Rate: Customer charge @ $5.00 plus 

Energy Nov.-April All mil@ 2.40P each 
MayOct. All kwh @ 2.40P each 

Penalty All kwh @ 11.50P perkwh in 
addition to off-peak charge 

M o t ~ t l ~ l y  n ~ i n i m u m  charge: $5.00 

with credit 180 
witl~out credit 190 
penalty 199 

Rate: Custonler cllarse @ $1.75 vlus - - - 
Energy: 

November-April Rtst 5000 kwh 3.3000 
(Less .4t per k w l  1st tlu'ee yeais) 
Excess kwh @ j.OOOO 
(Less .7P per kwh first thl-ce ).ems) 

hlay-October mtst 1500 kwh @ 3.150t 
(Less .40 per kwhiltst tlu'ee years) 
Excess kwh @ 2.850P 
(Less .7P per kwh f i~st  t hee  years) 

Penalty: All kwh@ 11.5000 per kwh in addition 
to off.peak charge 

Monthly m i t ~ i n ~ u m  charge: $1.75 



RESIDENTIAL SERVICE
 DESCRIPTION RATE CODE

 Residential Service  70 - 101

APPLICATION OF SCHEDULE:  This schedule is applicable To Residential 
service as defined in the General Rules and Regulations.

RATES: 
RESIDENTIAL SERVICE

 Customer Charge per Month: $7.00
 Monthly Minimum Bill:  Customer Charge
 Energy Charge per kWh: Summer Winter
 First 500 9.024   ¢/kWh 8.713   ¢/kWh 
 Excess 7.799 ¢/kWh 7.596 ¢/kWh 

SEASONAL RESIDENTIAL SERVICE: 
1. These rates and regulations shall apply to seasonal and lake cottage 

service and to rural residential service only.  Resorts, stores, farms and 
other commercial establishments will be billed at the rates provided 
for such classes of service.

2. Seasonal customers will be billed at the same rate as year-around 
Customers, except as follows: 

 Each seasonal Customer will be billed a a one-time seasonal fixed 
charge of $28.00 in addition to the rate provided above.  The fixed 
charge will be included on the first bill rendered for each season.  

 Each seasonal Customer will be billed for the number of months 
each season that the residence or cottage is in use, but not less 
than a minimum of four months, plus the seasonal fixed charge.  
The Company normally will read meters and render a bill during the 
months of June, July,  August and September.  At the Company’s 
option, meters may be read at other times during the year and a bill 
will be rendered if energy recorded on the meter exceeds 100 kWh. 

 Bills may be rendered on a two-month basis at the company’s 
discretion; when the energy used exceeds 100 kWh and more than 
55 days have elapsed since the previous meter reading.

 Seasonal customers will also be subject to a connection charge of 
$40.00 when the account is established.

CONTROLLED SERVICE - INTERRUPTIBLE LOAD 
CT METERING RIDER 

Commonly identified as Large Dual Fuel
 DESCRIPTION Option 1    Option 2
 CT Metering without ancillary load 70-170 N/A
 CT Metering without ancillary load (with short-duration cycling) 70-165 N/A
  Penalty 70-881 N/A
 CT Metering with ancillary load 
  Uncontrolled period N/A  70-168
  Controlled period N/A 70-268
 CT Metering with ancillary load (with short duration cycling)  
  Uncontrolled period N/A  70-169 
  Controlled period N/A 70-269

AVAILABILITY:  This rider is available for Residential or nonresidential 
service to any approved permanently connected interruptible load; 
such loads are primarily the electric heating portion of dual fuel heating 
systems.  Electric heating systems may include heat pumps used for 
both heating and/or cooling.  Domestic electric water heating, and/or 
other permanently connected approved loads other than the exceptions 
noted below in Option 2, will be interrupted during control periods. 
When service to the electric space heating equipment on this rate is 
interrupted, the back-up heating system cannot be electric.

Option 1: Electric fans, pumps and other ancillary equipment used in 
the distribution of conditioned air and/or water shall be wired for service 
through the Customer’s firm service tariff.

Option 2: The Company retains the authority to allow a portion of the load 
used to deliver conditioned air and/or water during the control period to 
remain on during control periods in situations where 1) it is functionally 
or financially unfeasible to separately serve the equipment’s control 
systems, or other critical ancillary equipment associated with this load, 
or 2) if the separation would violate the manufacturer’s Underwriters 
Laboratory (UL) approval or other industry recognized operating 
standards.

During the control period the amount of ancillary load shall not exceed 
5% of the metered maximum demand measured during any period within 
the most recent 12 months. (For example, although a minimal amount 
of fan and/or pump load may be allowed under this provision, it is not 
intended to be applied to larger loads such as the non-conditioned fan 
load on low-temperature grain drying.)

If the Customer does not have a back-up heating system, it is not 
automatic, or it is inadequate, then the Company requires a primary 
electric heating Customer served on an interruptible rate to complete a 
Controlled Service Agreement acknowledging that the Customer is aware 
of the potential for property damage.

Rates listed in this brochure are subject to the following conditions:
REGULATIONS: Terms and conditions of this tariff and the General Rules 
and Regulations govern use of this schedule.

 MANDATORY AND VOLUNTARY RIDERS:  The amount of a bill for 
service will be modified by any Mandatory Rate Riders that must apply 
or Voluntary Rate Riders selected by the Customer.

 DEFINITIONS OF SEASONS: Summer:  June 1 through September 30. 
 Winter:  October 1 through May 31.

RESIDENTIAL DEMAND CONTROL
 Commonly identified as RDC

 DESCRIPTION RATE CODE
 Residential Demand Control  70 - 241

APPLICATION OF SCHEDULE:  This schedule is applicable to Residential 
Customers with approved demand control systems.  

CONTROLLED SERVICE - INTERRUPTIBLE LOAD
SELF-CONTAINED METERING RIDER

Commonly identified as Small Dual Fuel
 DESCRIPTION RATE CODES
 Controlled Service 70 - 190
 Controlled Service (Short-Duration Cycling) 70 - 185
 Penalty 70 - 882

RATE:
CONTROLLED SERVICE - INTERR LOAD – SELF-CONTAINED

 Customer Charge per Month: $2.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $3.50
  Summer Winter
     Energy Charge per kWh: 4.234  ¢/kWh 3.993  ¢/kWh
     Penalty Charge per kWh 38.031  ¢/kWh 12.382  ¢/kWh

PENALTY PERIODS: Penalty periods are defined as periods when the 
Company signals to interrupt the Customer’s load and the Customer’s 
equipment does not shed load. When a dual register meter is installed, 
penalty usage will be recorded on the peak register, and the total register 
of the dual register meters. 

The penalty provision is not intended as a buy-through option.  Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.

CONTROL CRITERIA: Service may be controlled up to a total of 24 hours 
during any 24-hour period, as measured from midnight to midnight. 
Short-duration cycling is approximately 15-minutes off /15-minutes 
on of appropriate cooling equipment during the summer season (June 
1-September 30). Domestic water heating may be controlled up to 14 
hours in the 24-hour period.  

EQUIPMENT SUPPLIED:  The Company will supply and maintain the 
necessary standard metering and control equipment.

CONTROLLED SERVICE
DEFERRED LOAD RIDER

Commonly identified as Thermal Storage

 DESCRIPTION RATE CODES
 Deferred Loads 70 - 197
 Deferred Loads (Short-Duration Cycling) 70 - 195
 Penalty 70 - 883

AVAILABILITY:  This rider is applicable for both Residential and non-
residential service to any approved permanently connected deferred 
loads that can be served under the limited conditions provided; such 
loads are primarily electric water heating and thermal storage.

Deferred loads may include heat pumps, domestic electric water 
heating, and other permanently connected loads that can be interrupted. 
Subject to the exception below, electric fans, pumps, and other ancillary 
equipment used in the distribution of heat shall be wired for service 
through the Customer’s firm service meter.

RATES:
 RESIDENTIAL DEMAND CONTROL SERVICE

 Customer Charge per Month: $12.00
 Monthly Minimum Bill: Customer + Demand Charge
  Summer Winter

 Energy Charge per kWh: 5.253   ¢/kWh 5.303   ¢/kWh
 Demand Charge per kW: $4.71   /kW $4.31   /kW

AVAILABILITY:  This rider is available for Residential or nonresidential 
service to any approved permanently connected interruptible load; 
such loads are primarily the electric heating portion of dual fuel heating 
systems. Electric heating systems may include heat pumps used for both 
heating and/or cooling. Domestic electric water heating other then the 
exceptions noted below, and/or other permanently connected approved 
loads that can be interrupted during control periods. Electric fans, pumps 
and other ancillary equipment used in the distribution of heat shall be 
wired for service through the Customer’s firm service tariff.

BILLING DEMAND DETERMINATION:  The demand will be determined 
based on the peak one-hour demand reading recorded during the winter 
controlled period for the most recent 12 months.  An estimated demand 
of three (3) kW will be used for customers new to this rate until a demand 
is established. 

DEMAND SIGNAL:  Service may receive a demand signal for up to a total 
of 14 hours during any 24-hour period, as measured from midnight to 
midnight.  Water heaters served on this tariff will also be included in the 
Company’s summer water heater load control program.

RATE: 
OPTION 1

 Customer Charge per Month: $3.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Annual Maximum kW Month: $0.08
   Summer Winter
  
  Energy Charge per kWh 3.583   ¢/kWh 3.445   ¢/kWh
  Penalty kWh 39.031   ¢/kWh 12.325   ¢/kWh

OPTION 2 
 Customer Charge per Month:  $4.00          
 Monthly Minimum Bill:   Customer + Facilities Charge      
 Facilities Charge per Month per annual maximum kW:  $0.08      
     Summer   Winter 

  Energy Charge per kWh: 3.844 ¢/kWh 3.696 ¢/kWh 
  Control Period Demand Charge per kW: $7.06 /kW  $2.85 /kW

PENALTY PERIODS - OPTION 1 ONLY:  Penalty periods are defined as 
periods when the Company signals to interrupt the Customer’s load and 
the customer’s equipment does not shed the load. Installation of a dual 
register meter will be at the option of the Company. When a dual register 
meter is installed, penalty usage will be recorded on the peak register 
and the total register of the dual register meters.

The penalty provision is not intended as a buy-through option.  Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.

CONTROL CRITERIA:  Service may be controlled up to a total of 24 hours 
during any 24-hour period, as measured from midnight to midnight. 
Short-duration cycling is approximately 15-minutes off/15-minutes 
on of appropriate cooling equipment during the summer season (June 
1-September 30). Domestic water heating may be controlled up to 14 
hours in the 24-hour period.

DETERMINATION OF FACILITIES CHARGE: The monthly measured demand 
will be based on the maximum 15 consecutive minute period measured 
by a suitable demand meter for the month for which the bill is rendered.  
The Facilities charge demand shall be based on the greatest of the 
current and preceding 11 monthly measured demands.  

DETERMINATION OF CONTROL PERIOD DEMAND  - OPTION 2 ONLY: 
The billing demand measured during the control period for which the 
bill is rendered shall be the maximum metered kW for any period of 15 
consecutive minutes during the control period.

EQUIPMENT SUPPLIED:  The Company will supply and maintain the 
necessary standard metering and control equipment.

The Company retains the authority to allow a portion of the load to 
remain on during control periods in situations where 1) it is unfeasible 
to separately serve the equipment’s control systems, or other critical 
ancillary equipment associated with this load, or 2) if the separation 
would violate the manufacturer’s Underwriters Laboratory (UL) approval 
or other industry recognized operating standards.  Although a minimal 
amount of fan and pump load may be allowed under this provision, it is 
not intended to be applied to larger fan or pump loads such as those on 
low temperature grain drying or heating loops. 

When service to the electric space heating equipment on this rate is 
interrupted, the back-up heating system cannot be electric.

The Company requires a primary electric heating Customer served 
on an interruptible rate to complete a Controlled Service Agreement 
acknowledging that the Customer is aware of the potential for property 
damage if the Customer does not have a back-up heating system, it is 
not automatic, or it is inadequate. 



AIR CONDITIONING CONTROL RIDER 

 DESCRIPTION RATE CODE

 Air Conditioning Control Rider  70-760 

AVAILABILITY:  This rider is available to Residential Customers only with 
central cooling equipment.

COMPENSATION: The Customer will be compensated for taking service 
on this Rider by receiving a $7.00 per month bill credit during the 
billing months June through September. The credit will be applied on the 
Customer’s account.

TERMS AND CONDITIONS:
1. Summer Season hours of interruptions per year shall not exceed 

300, except during periods of Company system emergencies. Central 
cooling equipment will be cycled approximately 15-minutes on / 
15-minutes off.

2. The Company will install, own, and maintain the load management 
devices controlling the Customer’s central cooling equipment. 

3. The Customer is required to remain on the rider for 12 consecutive 
months unless given special approval by the Company. If the Customer 
leaves the program, they may not participate for another 12 months 
and may not receive any form of compensation as determined by the 
Company.

4. The Company has the right to test the function of the load 
management devices at any time. 

5. The Customer must agree to allow the Company to control all central 
cooling equipment at the location of service.

VOLUNTARY RENEWABLE ENERGY RIDER
Commonly identified as TailWinds Program

 DESCRIPTION RATE CODE

 Voluntary Renewable Energy Rider  70 - 720

AVAILABILITY:  This rider is available to all Customers on a voluntary 
basis for those averaging 100 kWhs or more of usage per month.  The 
renewable energy service provided under this schedule is subject to the 
availability of renewable energy designated to it, as determined by the 
Company, and is made available on a first-come, first-serve basis.   

RATE: The charge for the renewable energy under this schedule is 
$1.30 per 100 kWh contracted block. This charge per 100 kWh is in 
addition to the applicable rate schedule currently serving the Customer. 
All charges under existing tariffs remain in effect. This Voluntary 
Renewable Energy Rider is not subject to the Fuel Adjustment Clause 
Rider, Section 13.01.

TERMS AND CONDITIONS:
1. Service under this schedule shall be for a period not less than 12 

consecutive months, automatically renewed monthly.  After the first 
full year of service, Customers may cancel service under this schedule 
by providing oral or written notice to the Company of their intent to 
no longer take service no less than 30 days prior to the Customers’ 
normal monthly billing date.

2. The schedule is unavailable to Customers where the Customer: (1) has 
received one or more disconnect notices within the last 12 months or 
(2) has been disconnected within the last twelve months.

3.  Where the renewable energy under the schedule is unavailable to the 
Company for more than 30 consecutive days, the Company will provide 
an appropriate credit on the Customer’s next monthly statement.

FIXED TIME OF DELIVERY SERVICE – CT Metering

 Customer Charge per Month: $1.50
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $15.00
  Summer Winter
 Energy Charge per kWh: 2.915  ¢/kWh 3.087  ¢/kWh
 Penalty:       9.259 ¢/kWh 7.196 ¢/kWh

FIXED TIME OF DELIVERY SERVICE - Primary CT Metering

 Customer Charge per Month: $3.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $7.00
  Summer Winter
  Energy Charge per kWh: 2.904  ¢/kWh 3.074  ¢/kWh 
 Penalty: 9.247 ¢/kWh 7.184 ¢/kWh

PENALTY PERIODS:  Penalty periods are defined as periods when the 
Company signals to interrupt the Customer’s load and the Customer’s 
equipment does not shed the load. Penalty usage will be recorded on the 
peak register and the total register of the dual register meters. Installation 
of a dual register meter will be at the option of the Company. 

The penalty provision is not intended as buy-through option. Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.

CONTROL CRITERIA:  The Customer will receive electric service from 
10:00 p.m. until 6:00 a.m. each day.  In all other hours, the Customer's 
load will be controlled.

EQUIPMENT SUPPLIED:  Otter Tail Power Company will supply and 
maintain the necessary standard metering and control equipment. 

The Company retains the authority to allow a portion of the load to 
remain on during control periods in situations where 1) it is unfeasible 
to separately serve the equipment’s control systems, or other critical 
ancillary equipment associated with this load, or 2) if the separation 
would violate the manufacturer’s Underwriters Laboratory (UL) approval 
or other industry recognized operating standards.  Although a minimal 
amount of fan and pump load may be allowed under this provision, it is 
not intended to be applied to larger loads such as the fan load on low 
temperature grain drying.

RATE:
CONTROLLED SERVICE - DEFERRED LOAD

 Customer Charge per Month: $2.50
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $3.00
  Summer Winter
     Energy Charge per kWh: 4.848   ¢/kWh 4.705   ¢/kWh
     Penalty kWh 34.108   ¢/kWh  11.053   ¢/kWh

PENALTY PERIODS:  Penalty periods are defined as periods when the 
Company signals to interrupt the Customer’s load and the Customer’s 
equipment does not shed load. When a dual register meter is installed, 
penalty usage will be recorded on the peak register, and the total register 
of the dual register meters.

The penalty provision is not intended as a buy-through option.  Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.

CONTROL CRITERIA: Service may be controlled for up to a total of 14 
hours during any 24-hour period, as measured from midnight to midnight. 
Under normal circumstances, the Company will schedule recovery time 
following control periods that approach 14 continuous hours. Short-
duration cycling is 15-minutes off / 15-minutes on of appropriate cooling 
equipment during the summer season (June 1-September 30). 

EQUIPMENT SUPPLIED:  Otter Tail will supply and maintain the necessary 
standard metering and control equipment. 

South Dakota
electric rate schedules

Residential service
This brochure briefly summarizes rate schedules applicable to your type 
of service that have been the basis for billing since July 1, 2009.

The schedules indicated in this brochure do not include sales tax, 
adjustments, or riders. 

More specific detail on rates and regulations concerning your electric 
service is available from your local Otter Tail Power Company office at 
1-800-257-4044 or on our website at www.otpco.com. 

Otter Tail Power Company will assist you in determining billing for specific 
load conditions under various rate schedules.

Energy adjustment rider
A variable charge added to or deducted from the bill each month to 
adjust for current fuel and purchased-power costs. This charge is in 
addition to the rates included in this brochure, is itemized separately on 
the service statement, and does not include any markup.

Customer connection charge
A $15 Customer connection charge applies to any new Customer, 
name changes (new named individual) at existing points of service, 
and reconnection following temporary disconnection at the Customer’s 
request. If disconnected for nonpayment, a reconnection charge 
consisting of the Customer Connection Charge plus direct labor costs for 
reconnection outside of regular business hours will be required. Regular 
business hours are Monday through Friday, 8 a.m. to 5 p.m excluding 
limited holidays. A cash deposit also may be required.

Late payment charge
Accounts paid late are subject to a late payment charge of 1.5 percent of 
the unpaid balance (minimum $2), plus a $2 collection charge.

NSF check charge
A $15 charge will apply if any bank payment is returned.
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FIXED TIME OF DELIVERY RIDER
Commonly identified as FIXED TOD

 DESCRIPTION RATE CODES
 Fixed Time of Delivery Service – Self-Contained Metering 70 - 301
  Penalty 70 - 884
 Fixed Time of Delivery Service – CT Metering 70 - 302
  Penalty 70 - 885 
 Fixed Time of Delivery Service – Primary CT Metering  70 - 303 
  Penalty 70 - 886

AVAILABILITY:  This rider is available to Customers with permanently 
connected thermal storage space heating technologies that are designed 
and installed with the capability to be operated under the limitations and 
terms of this rider. Rider threshold determinations will be made based 
on connected load and service level and will be independent of actual 
registered demand or energy usage.

RATE:
FIXED TIME OF DELIVERY - Self-Contained Metering

 Customer Charge per Month: $1.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $3.00
  Summer Winter
 Energy Charge per kWh: 2.915  ¢/kWh 3.087  ¢/kWh 
 Penalty: 9.259 ¢/kWh 7.196 ¢/kWh

WATER HEATING CONTROL RIDER

 DESCRIPTION RATE CODES
 Separately Metered Water Heating Control Service 70 - 191
 Water Heating Credit Control Service 70 - 192

AVAILABILITY:  This schedule is applicable for residential or non-
residential purposes.

RATE: 
WATER HEATING - CONTROLLED SERVICE 191

 Customer Charge per Month: $1.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $1.00
 Energy Charge per kWh: Summer Winter
   5.983  ¢/kWh 5.799  ¢/kWh

WATER HEATING CREDIT 192

 A $4.00 credit per month shall be applied to all bills having direct control water 
 heating, except the credit shall not reduce the monthly billing to less than the 
 Monthly Minimum Charge. 

TERMS AND CONDITIONS FOR RATE 191:  Service under rate 191 shall 
be supplied through a separate meter. 

TERMS AND CONDITIONS FOR RATE 192: The Customer will be 
compensated for taking service on this Rider by receiving a monthly bill 
credit. The credit will be applied on the Customer’s account.

CONTROL CRITERIA: Service may be controlled for up to a total of 
14 hours during any 24-hour period, as measured from midnight to 
midnight. Under normal circumstances the Company will schedule 
recovery time following control periods that approach 14 hours.

EQUIPMENT SUPPLIED:  The Company will supply and maintain the 
necessary standard metering and/or control equipment.



The Company retains the authority to allow a portion of the load to 
remain on during control periods in situations where 1) it is unfeasible to 
separately serve the equipment’s control systems, or other critical ancillary 
equipment associated with this load, or 2) if the separation would violate 
the manufacturer’s Underwriters Laboratory (UL) approval or other industry 
recognized operating standards.  Although a minimal amount of fan and 
pump load may be allowed under this provision, it is not intended to be 
applied to larger loads such as the fan load on low temperature grain drying.
RATE:

CONTROLLED SERVICE - DEFERRED LOAD
 Customer Charge per Month:  $2.50
 Monthly Minimum Bill:   Customer + Facilities Charge
 Facilities Charge per Month:    $3.00    
 Summer Winter
     Energy Charge per kWh: 4.848   ¢/kWh 4.705 ¢/kWh
     Penalty kWh 34.108   ¢/kWh 11.053 ¢/kWh

PENALTY PERIODS:  Penalty periods are defined as periods when the 
Company signals to interrupt the Customer’s load and the Customer’s 
equipment does not shed load. When a dual register meter is installed, 
penalty usage will be recorded on the peak register, and the total register of 
the dual register meters.
The penalty provision is not intended as a buy-through option.  Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.
CONTROL CRITERIA: Service may be controlled for up to a total of 14 hours 
during any 24-hour period, as measured from midnight to midnight. Under 
normal circumstances, the Company will schedule recovery time following 
control periods that approach 14 continuous hours. Short-duration cycling is 
15-minutes off / 15-minutes on of appropriate cooling equipment during the 
summer season (June 1-September 30). 
EQUIPMENT SUPPLIED:  The Company will supply and maintain the necessary 
standard metering and control equipment. 

CONTROLLED SERVICE - INTERRUPTIBLE LOAD
SELF-CONTAINED METERING RIDER

Commonly identified as Small Dual Fuel
 DESCRIPTION RATE CODES
 Controlled Service 70 - 190
 Controlled Service (Short-Duration Cycling) 70 - 185
 Penalty 70 - 882

AVAILABILITY:  This rider is available for Residential or nonresidential service 
to any approved permanently connected interruptible load; such loads are 
primarily the electric heating portion of dual fuel heating systems. Electric 

CONTROLLED SERVICE
DEFERRED LOAD RIDER

Commonly identified as Thermal Storage
 DESCRIPTION RATE CODES
 Deferred Loads 70 - 197
 Deferred Loads (Short-Duration Cycling) 70 - 195
 Penalty 70 - 883

AVAILABILITY:  This rider is applicable for both Residential and non-residential 
service to any approved permanently connected deferred loads that can 
be served under the limited conditions provided; such loads are primarily 
electric water heating and thermal storage.
Deferred loads may include heat pumps, domestic electric water heating, and 
other permanently connected loads that can be interrupted. Subject to the 
exception below, electric fans, pumps, and other ancillary equipment used in 
the distribution of heat shall be wired for service through the Customer’s firm 
service meter.

Rates listed in this brochure are subject to the following conditions:

REGULATIONS: Terms and conditions of these tariffs and the General 
Rules and Regulations govern use of these schedules.
MANDATORY AND VOLUNTARY RIDERS:  The amount of a bill for service 
will be modified by any Mandatory Rate Riders that must apply or 
Voluntary Rate Riders selected by the Customer.
DEFINITIONS OF SEASONS: (unless otherwise stated in rate)
 Summer:  June 1 through September 30. 
 Winter:  October 1 through May 30.

 FARM SERVICE
 DESCRIPTION RATE CODE

 Farm Service 70 - 361

APPLICATION OF SCHEDULE:  This schedule is applicable to general Farm 
and home use.  The Customer may elect to have the following service 
offerings in the farm home (for residential uses); Residential Service (Section 
9.01) or Residential Demand Control Service Schedule (Section 9.02) if all 
of the requirements specified for the schedules are satisfied.
RATE:

FARM SERVICE
  Customer Charge per Month: $8.00   
 Monthly Minimum Bill:  Customer + Facilities Charge  
  Facilities Charge per Month: 
  Single Phase  $0.00  
     Three Phase: Overhead <=25kVA $3.85  
     Three Phase: Overhead >25kVA $4.49   
     Three Phase: Underground <=25kVA $10.73  
     Three Phase: Underground > 25kVA $17.24
 Energy Charge per kWh: Summer Winter
  First 1600 8.026  ¢/kWh 7.803  ¢/kWh
  Excess 7.449     7.276

heating systems may include heat pumps used for both and/or cooling. 
Domestic electric water heating other then the exceptions noted below, and/
or other permanently connected approved loads that can be interrupted 
during control periods. Electric fans, pumps and other ancillary equipment 
used in the distribution of heat shall be wired for service through the 
Customer’s firm service tariff.
The Company retains the authority to allow a portion of the load to 
remain on during control periods in situations where 1) it is unfeasible to 
separately serve the equipment’s control systems, or other critical ancillary 
equipment associated with this load, or 2) if the separation would violate 
the manufacturer’s Underwriters Laboratory (UL) approval or other industry 
recognized operating standards.  Although a minimal amount of fan and 
pump load may be allowed under this provision, it is not intended to be 
applied to larger fan or pump loads such as those on low themperature grain 
drying or heating loops. 
When service to the electric space heating equipment on this rate is 
interrupted, the back-up heating system cannot be electric.
The Company requires a primary electric heating Customer served on an 
interruptible rate to complete a Controlled Service Agreement acknowledging 
that the Customer is aware of the potential for property damage if the 
Customer does not have a back-up heating system, it is not automatic, or it is 
inadequate. 

FIXED TIME OF DELIVERY RIDER
Commonly identified as FIXED TOD

 DESCRIPTION RATE CODES
 Fixed Time of Delivery Service – Self-Contained Metering 70 - 301
  Penalty 70 - 884
 Fixed Time of Delivery Service – CT Metering 70 - 302
 Penalty 70 - 885 
 Fixed Time of Delivery Service – Primary CT Metering  70 - 303 
  Penalty 70 - 886
AVAILABILITY:  This rider is available to Customers with permanently 
connected thermal storage space heating technologies that are designed and 
installed with the capability to be operated under the limitations and terms of 
this rider. Rider threshold determinations will be made based on connected 
load and service level and will be independent of actual registered demand or 
energy usage.

RATE:
FIXED TIME OF DELIVERY - Self-Contained Metering

 Customer Charge per Month: $1.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $3.00
  Summer Winter
 Energy Charge per kWh: 2.915  ¢/kWh 3.087  ¢/kWh 
 Penalty: 9.259 ¢/kWh 7.196 ¢/kWh

FIXED TIME OF DELIVERY SERVICE – CT Metering
 Customer Charge per Month: $1.50
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $15.00
  Summer Winter
 Energy Charge per kWh: 2.915  ¢/kWh 3.087  ¢/kWh
 Penalty:       9.259 ¢/kWh 7.196 ¢/kWh

During the control period the amount of ancillary load shall not exceed 5% 
of the metered maximum demand measured during any period within the 
most recent 12 months. (For example, although a minimal amount of fan 
and/or pump load may be allowed under this provision, it is not intended 
to be applied to larger loads such as the non-conditioned fan load on low-
temperature grain drying.)
If the Customer does not have a back-up heating system, it is not automatic, 
or it is inadequate, then the Company requires a primary electric heating 
Customer served on an interruptible rate to complete a Controlled Service 
Agreement acknowledging that the Customer is aware of the potential for 
property damage.
RATE: 

OPTION 1
 Customer Charge per Month: $3.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Annual Maximum kW Month: $0.08
   Summer Winter
  Energy Charge per kWh 3.583   ¢/kWh 3.445   ¢/kWh
  Penalty kWh 39.031   ¢/kWh 12.325   ¢/kWh

OPTION 2 
 Customer Charge per Month: $4.00          
 Monthly Minimum Bill:   Customer + Facilities Charge      
 Facilities Charge per Month per annual maximum kW:  $0.08      
     Summer   Winter 
 Energy Charge per kWh: 3.844 ¢/kWh 3.696 ¢/kWh 
 Control Period Demand Charge per kW: $7.06 /kW $2.85 /kW

PENALTY PERIODS - OPTION 1 ONLY:  Penalty periods are defined as 
periods when the Company signals to interrupt the Customer’s load and the 
customer’s equipment does not shed the load. Installation of a dual register 
meter will be at the option of the Company. When a dual register meter is 
installed, penalty usage will be recorded on the peak register and the total 
register of the dual register meters.
The penalty provision is not intended as a buy-through option.  Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.
CONTROL CRITERIA:  Service may be controlled up to a total of 24 hours 
during any 24-hour period, as measured from midnight to midnight. 
Short-duration cycling is approximately 15-minutes off/15-minutes 
on of appropriate cooling equipment during the summer season (June 
1-September 30). Domestic water heating may be controlled up to 14 hours 
in the 24-hour period.
DETERMINATION OF FACILITIES CHARGE: The monthly measured demand 
will be based on the maximum 15 consecutive minute period measured by 
a suitable demand meter for the month for which the bill is rendered.  The 
Facilities charge demand shall be based on the greatest of the current and 
preceding 11 monthly measured demands.  
DETERMINATION OF CONTROL PERIOD DEMAND  - OPTION 2 ONLY: The 
billing demand measured during the control period for which the bill is 
rendered shall be the maximum metered kW for any period of 15 consecutive 
minutes during the control period.
EQUIPMENT SUPPLIED:  The Company will supply and maintain the 
necessary standard metering and control equipment.

CONTROLLED SERVICE - INTERRUPTIBLE LOAD 
CT METERING RIDER 

Commonly identified as Large Dual Fuel
 DESCRIPTION Option 1    Option 2
 CT Metering without ancillary load 70-170 N/A
 CT Metering without ancillary load (with short-duration cycling) 70-165 N/A
  Penalty 70-881 N/A
 CT Metering with ancillary load 
  Uncontrolled period N/A  70-168
  Controlled period N/A 70-268
 CT Metering with ancillary load (with short duration cycling)  
  Uncontrolled period N/A  70-169 
  Controlled period N/A 70-269

AVAILABILITY:  This rider is available for Residential or nonresidential service 
to any approved permanently connected interruptible load; such loads are 
primarily the electric heating portion of dual fuel heating systems.  Electric 
heating systems may include heat pumps used for both heating and/
or cooling.  Domestic electric water heating, and/or other permanently 
connected approved loads other than the exceptions noted below in Option 
2, will be interrupted during control periods. When service to the electric 
space heating equipment on this rate is interrupted, the back-up heating 
system cannot be electric.
Option 1: Electric fans, pumps and other ancillary equipment used in the 
distribution of conditioned air and/or water shall be wired for service through 
the Customer’s firm service tariff.
Option 2: The Company retains the authority to allow a portion of the load 
used to deliver conditioned air and/or water during the control period to 
remain on during control periods in situations where 1) it is functionally or 
financially unfeasible to separately serve the equipment’s control systems, 
or other critical ancillary equipment associated with this load, or 2) if the 
separation would violate the manufacturer’s Underwriters Laboratory (UL) 
approval or other industry recognized operating standards.

RATES:
CONTROLLED SERVICE - INTERR LOAD – SELF-CONTAINED

 Customer Charge per Month: $2.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $3.50
  Summer Winter
     Energy Charge per kWh: 4.234  ¢/kWh 3.993  ¢/kWh
     Penalty Charge per kWh 38.031  ¢/kWh 12.382  ¢/kWh

PENALTY PERIODS: Penalty periods are defined as periods when the 
Company signals to interrupt the Customer’s load and the Customer’s 
equipment does not shed load. When a dual register meter is installed, 
penalty usage will be recorded on the peak register, and the total register of 
the dual register meters. 
The penalty provision is not intended as a buy-through option.  Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.
CONTROL CRITERIA: Service may be controlled up to a total of 24 hours 
during any 24-hour period, as measured from midnight to midnight. 
Short-duration cycling is approximately 15-minutes off /15-minutes 
on of appropriate cooling equipment during the summer season (June 
1-September 30). Domestic water heating may be controlled up to 14 hours 
in the 24-hour period.  
EQUIPMENT SUPPLIED:  Otter Tail will supply and maintain the necessary 
standard metering and control equipment.



IRRIGATION SERVICE
 DESCRIPTIONESCRIPTION  RATE CODE
 Option 1: Non-Time-of-Use 70 - 703
 Option 2: Declared-Peak 70 - 704
 Option 2: Intermediate 70 - 705
 Option 2: Off Peak 70 - 706

APPLICATION OF SCHEDULE:  This service is applicable to Customers for 
pumping water for irrigation of land, during the irrigation season - April 15 
through November 1.
RATE:

OPTION 1
 Customer Charge per Month: $1.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: Customer Specific-see Tariff
 Energy Charge per kWh:  Summer  Winter  
    6.828  ¢/kWh 5.093   ¢/kWh

OPTION 2
 Customer Charge per Month: $5.00
 Monthly Minimum Bill:   Customer + Facilities Charge
 Facilities Charge per Month: Customer Specific-see Tariff
 Energy Charge per kWh:   Summer   Winter   
  Declared-Peak 19.369   ¢/kWh 11.741   ¢/kWh
      Intermediate  7.294   ¢/kWh 6.851   ¢/kWh
      Off-Peak 3.542   ¢/kWh 3.535   ¢/kWh 

FACILITIES CHARGE:  Customers served under this rate shall pay an annual 
fixed charge equal to 18% of the investment of the Company in the extension 
of lines, including any rebuilding or cost of capacity increase in lines or 
apparatus, necessitated because of the irrigation pumping load.  
Alternatively, Customers may prepay the installation and cost of the 
equipment and shall pay an annual fixed charge equal to 3.5% of the 
investment of the Company, in lieu of the 18% annual fixed charge. 
In either option, equipment remains the property of Otter Tail Power Company. 
This charge shall be reviewed if additional Customers are connected to the 
extension within five years.  The annual fixed charge will be billed in seven 
equal monthly installments May through November of each year.

South Dakota
electric rate schedules

Farm service
This brochure briefly summarizes rate schedules applicable to your type of 
service that have been the basis for billing since July 1, 2009.

The schedules indicated in this brochure do not include sales tax, 
adjustments, or riders. 

More specific detail on rates and regulations concerning your electric service 
is available from your local Otter Tail Power Company office at 1-800-257-
4044 or on our website at www.otpco.com. 

Otter Tail Power Company will assist you in determining billing for specific load 
conditions under various rate schedules.

Energy adjustment rider
A variable charge added to or deducted from the bill each month to adjust for 
current fuel and purchased-power costs. This charge is in addition to the rates 
included in this brochure, is itemized separately on the service statement, 
and does not include any markup.

Customer connection charge
A $15 Customer connection charge applies to any new Customer, name 
changes (new named individual) at existing points of service, and 
reconnection following temporary disconnection at the Customer’s request. 
If disconnected for nonpayment, a reconnection charge consisting of the 
Customer Connection Charge plus direct labor costs for reconnection outside 
of regular business hours will be required. Regular business hours are 
Monday through Friday, 8 a.m. to 5 p.m. excluding limited holidays. A cash 
deposit also may be required.

Late payment charge
Accounts paid late are subject to a late payment charge of 1.5 percent of the 
unpaid balance (minimum $2), plus a $2 collection charge.

NSF check charge
A $15 charge will apply if any bank payment is returned.
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VOLUNTARY RENEWABLE ENERGY RIDER
Commonly identified as TailWinds Program

 DESCRIPTION RATE CODE

 Voluntary Renewable Energy Rider  70 - 720

AVAILABILITY:  This rider is available to all Customers on a voluntary basis 
for those averaging 100 kWhs or more of usage per month.  The renewable 
energy service provided under this schedule is subject to the availability of 
renewable energy designated to it, as determined by the Company, and is 
made available on a first-come, first-serve basis.   
RATE: The charge for the renewable energy under this schedule is 
$1.30 per 100 kWh contracted block. This charge per 100 kWh is in addition 
to the applicable rate schedule currently serving the Customer. All charges 
under existing tariffs remain in effect. This Voluntary Renewable Energy Rider 
is not subject to the Fuel Adjustment Clause Rider, Section 13.01.
TERMS AND CONDITIONS:
1. Service under this schedule shall be for a period not less than 12 

consecutive months, automatically renewed monthly.  After the first full 
year of service, Customers may cancel service under this schedule by 
providing oral or written notice to the Company of their intent to no longer 
take service no less than 30 days prior to the Customers’ normal monthly 
billing date.

2. The schedule is unavailable to Customers where the Customer: (1) has 
received one or more disconnect notices within the last 12 months or (2) 
has been disconnected within the last twelve months.

3.  Where the renewable energy under the schedule is unavailable to the 
Company for more than 30 consecutive days, the Company will provide an 
appropriate credit on the Customer’s next monthly statement.

FIXED TIME OF DELIVERY SERVICE - Primary CT Metering
 Customer Charge per Month: $3.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $7.00
  Summer Winter
  Energy Charge per kWh: 2.904  ¢/kWh 3.074  ¢/kWh 
 Penalty: 9.247 ¢/kWh 7.184 ¢/kWh

PENALTY PERIODS:  Penalty periods are defined as periods when the 
Company signals to interrupt the Customer’s load and the Customer’s 
equipment does not shed the load. Penalty usage will be recorded on the 
peak register and the total register of the dual register meters. Installation of 
a dual register meter will be at the option of the Company. 
The penalty provision is not intended as buy-through option. Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.
CONTROL CRITERIA:  The Customer will receive electric service from 
10:00 p.m. until 6:00 a.m. each day.  In all other hours, the Customer’s load 
will be controlled.
EQUIPMENT SUPPLIED:  Otter Tail Power Company will supply and maintain 
the necessary standard metering and control equipment. 

DEFINITION OF DECLARED, INTERMEDIATE AND OFF-PEAK PERIODS BY 
SEASON:
WINTER SEASON - April 15 through May 31, and October 1 through 
November 1.
Declared-Peak:  Hours declared. 
Intermediate:  All hours other than declared-peak and off-peak.
Off-Peak:  For all kWh used Weekdays or Saturdays from 10:00 p.m. to 6:00 
a.m., all day Sunday.
SUMMER SEASON - June 1 through September 30.
Declared-Peak:  Hours declared.
Intermediate:  All hours other than declared-peak and off-peak.
Off-Peak:  For all kWh used Weekdays or Saturdays from 10:00 p.m. to 6:00 
a.m., all day Sunday.
CONTRACT PERIOD:  The minimum Contract Period shall be 
five years. 
The Company shall enter into a written agreement with each Customer served 
at this rate and the Customer shall agree to pay for service at this rate for a 
period of five years because of the investment of the Customer in pumping 
and irrigation equipment, and of the Company in the extension of lines.
If, during the terms of such agreement, the Company shall establish a 
superseding rate for this service, the Customer shall be billed at the 
superseding rate for the balance of the term of the contract and shall 
comply with all terms and conditions of the superseding rate.  Unless there 
is additional investment by the Company, there shall be no change in the 
amount of the fixed charge during the term of such agreement regardless of 
the provisions of any superseding rate.
An agreement will be entered into with each Customer, specifying the 
investment necessary to supply service and the fixed charge. 

WATER HEATING CONTROL RIDER
 DESCRIPTION RATE CODES
 Separately Metered Water Heating Control Service 70 - 191
 Water Heating Credit Control Service 70 - 192

AVAILABILITY:  This schedule is applicable for residential or non-residential 
purposes.
RATE: 

WATER HEATING - CONTROLLED SERVICE 191
 Customer Charge per Month: $1.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $1.00
 Energy Charge per kWh: Summer Winter
   5.983  ¢/kWh 5.799  ¢/kWh

WATER HEATING CREDIT 192
 A $4.00 credit per month shall be applied to all bills having direct control water 
 heating, except the credit shall not reduce the monthly billing to less than the 
 Monthly Minimum Charge. 

TERMS AND CONDITIONS FOR RATE 191:  Service under rate 191 shall be 
supplied through a separate meter. 
TERMS AND CONDITIONS FOR RATE 192: The Customer will be compensated 
for taking service on this Rider by receiving a monthly bill credit. The credit 
will be applied on the Customer’s account.
CONTROL CRITERIA: Service may be controlled for up to a total of 
14 hours during any 24-hour period, as measured from midnight to midnight. 
Under normal circumstances the Company will schedule recovery time 
following control periods that approach 14 hours.
EQUIPMENT SUPPLIED: The Company will supply and maintain the necessary 
standard metering and/or control equipment.

Visit www.otpco.com for all available rates.



Rates listed in this brochure are subject to the following conditions:

 REGULATIONS: Terms and conditions of these tariffs and the General 
Rules and Regulations govern use of these schedules.

 MANDATORY AND VOLUNTARY RIDERS:  The amount of a bill for service 
will be modified by any Mandatory Rate Riders that must apply or 
Voluntary Rate Riders selected by the Customer.

 DEFINITIONS OF SEASONS: Summer:  June 1 through September 30. 
 Winter:  October 1 through May 31.

CONTROLLED SERVICE - INTERRUPTIBLE LOAD
SELF-CONTAINED METERING RIDER

Commonly identified as Small Dual Fuel
 DESCRIPTION RATE CODES
 Controlled Service 70 - 190
 Controlled Service (Short-Duration Cycling) 70 - 185
 Penalty 70 - 882

AVAILABILITY:  This rider is available for Residential or nonresidential service to 
any approved permanently connected interruptible load; such loads are primarily 
the electric heating portion of dual fuel heating systems. Electric heating systems 
may include heat pumps used for both heating and/or cooling. Domestic electric 
water heating other then the exceptions noted below, and/or other permanently 
connected approved permanently connected approved loads that can be 
interrupted during control periods. Electric fans, pumps and other ancillary 
equipment used in the distribution of heat shall be wired for service through the 
Customer’s firm service tariff.
The Company retains the authority to allow a portion of the load to remain 
on during control periods in situations where 1) it is unfeasible to separately 
serve the equipment’s control systems, or other critical ancillary equipment 
associated with this load, or 2) if the separation would violate the manufacturer’s 
Underwriters Laboratory (UL) approval or other industry recognized operating 
standards.  Although a minimal amount of fan and pump load may be allowed 
under this provision, it is not intended to be applied to larger fan or pump loads 
such as those on low temperature grain drying or heating loops. 
When service to the electric space heating equipment on this rate is interrupted, 
the back-up heating system cannot be electric.
The Company requires a primary electric heating Customer served on an 
interruptible rate to complete a Controlled Service Agreement acknowledging that 
the Customer is aware of the potential for property damage if the Customer does 
not have a back-up heating system, it is not automatic, or it is inadequate.
RATE:

CONTROLLED SERVICE - INTERR LOAD – SELF-CONTAINED
 Customer Charge per Month: $2.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $3.50
  Summer Winter
     Energy Charge per kWh: 4.234  ¢/kWh 3.993  ¢/kWh
     Penalty Charge per kWh 38.031  ¢/kWh 12.382  ¢/kWh

PENALTY PERIODS: Penalty periods are defined as periods when the Company 
signals to interrupt the Customer’s load and the Customer’s equipment does not 
shed load. When a dual register meter is installed, penalty usage will be recorded 
on the peak register, and the total register of the dual register meters. 

The penalty provision is not intended as a buy-through option.  Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.
CONTROL CRITERIA:  Service may be controlled up to a total of 24 hours during 
any 24-hour period, as measured from midnight to midnight. Short-duration 
cycling is approximately 15-minutes off/15-minutes on of appropriate cooling 
equipment during the summer season (June 1-September 30). Domestic water 
heating may be controlled up to 14 hours in the 24-hour period.
DETERMINATION OF FACILITIES CHARGE: The monthly measured demand will be 
based on the maximum 15 consecutive minute period measured by a suitable 
demand meter for the month for which the bill is rendered.  The Facilities charge 
demand shall be based on the greatest of the current and preceding 11 monthly 
measured demands.  
DETERMINATION OF CONTROL PERIOD DEMAND  - OPTION 2 ONLY: The billing 
demand measured during the control period for which the bill is rendered shall 
be the maximum metered kW for any period of 15 consecutive minutes during the 
control period.
EQUIPMENT SUPPLIED:  The Company will supply and maintain the necessary 
standard metering and control equipment.

SMALL GENERAL SERVICE
Under 20 kW

 DESCRIPTION  RATE CODE  
 Metered Service — under 20 kW - Secondary Service  70 - 404
 Metered Service — under 20 kW - Primary Service  70 - 405

APPLICATION OF SCHEDULE: This schedule is applicable to three phase 
Residential Customers, and both single and three phase nonresidential 
Customers. This schedule is not applicable for energy for resale, nor for 
municipal outdoor lighting.  Emergency and supplementary/standby 
service will be supplied only as allowed by law.

RATES:
  SECONDARY SERVICE PRIMARY SERVICE
 Customer Charge per Month: $12.00 $12.00
 Monthly Minimum Bill: Customer Charge Customer Charge 
 Energy Charge per kWh: Summer Winter Summer Winter
 First 2,000 9.081 8.284 9.041 8.247
 Excess 7.562  ¢/kWh 6.765  ¢/kWh 7.528  ¢/kWh 6.735  ¢/kWh

TERMS AND CONDITIONS:  A Customer may remain on the Small General Service 
schedule as long as the Customer’s maximum demand is less than 20 kW. When 
the Customer achieves an actual demand of 20 kW or greater, the Customer will 
be placed on the General Service schedule (Section 10.02) in the next billing 
month.
DETERMINATION OF DEMAND:  An estimated or metered demand shall be used 
to establish the applicability of this schedule, at the option of the Company.  This 
demand shall be the maximum kW, for the highest 15-minute period during the 
month for which a bill is rendered.

GENERAL SERVICE
20 kW or Greater

 DESCRIPTION RATE CODE 
 General Service – Secondary Service 70 - 401 
 General Service – Primary Service  70 - 403

APPLICATION OF SCHEDULE: This schedule is applicable to three-phase 
Residential Customers, and both single and three-phase nonresidential 
Customers with a measured demand of at least 20 kW within the most recent 12 
months. This rate is not applicable for energy for resale, nor for municipal outdoor 
lighting.  Emergency and supplementary/standby service will be supplied only as 
allowed by law. 
RATE:
   SECONDARY SERVICE PRIMARY SERVICE
 Customer Charge per Month: $10.00 $10.00
 Monthly Minimum Bill:  Customer + Facilities Charge Customer + Facilities Charge
 Facilities Charge per 
  Annual Maximum kW per Month: $0.52 /kW $0.38 /kW
 Energy Charge per kWh: Summer  Winter Summer  Winter
   8.090  ¢/kWh  7.380  ¢/kWh 8.054  ¢/kWh  7.344  ¢/kWh

TERMS AND CONDITIONS:  A customer with a billing demand of less than 
20 kW for 12 consecutive months will be required to take service under the Small 
General Service schedule (Section 10.01).
DETERMINATION OF FACILITIES CHARGE:  The monthly measured demand will be 
based on the maximum 15 consecutive minute period measured by a suitable 
demand meter for the month for which the bill is rendered. The Facilities charge 
demand will be based on the largest of the most recent 12 monthly measured 
demands, but in no event will the measured demand be considered less than 
20 kW.

LARGE GENERAL SERVICE
 DESCRIPTION RATE CODES
 Secondary Service 70 - 603 
 Primary Service 70 - 602
 Transmission Service 70 - 632

APPLICATION OF SCHEDULE:  This schedule is applicable to nonresidential 
Customers. This schedule is not applicable for energy for resale, nor for municipal 
outdoor lighting. Emergency and supplementary/standby service will be supplied 
only as allowed by law.
RATE: 

SECONDARY SERVICE
 Customer Charge per Month: $40.00
 Monthly Minimum Bill:  Customer Charge + Facilities Charge  
   + Demand Charge (min. 80 kW)
 Facilities Charge per Month:
 per annual max. kW (minimum 80kW per Month)  
  < 1000 kW:  $0.30 /kW
  >= 1000 kW:  $0.15 /kW
  Summer Winter
   Energy Charge per kWh:  5.011  ¢/kWh 5.059  ¢/kWh
 Demand Charge per kW: $7.06   /kW $2.85   /kW

PRIMARY SERVICE
 Customer Charge per Month: $40.00
 Monthly Minimum Bill:   Customer Charge + Facilities Charge 
    + Demand Charge (min. 80 kW)
 Facilities Charge per Month:
 per annual max.  kW (minimum 80kW per Month)  
  All kW: $0.11 /kW
  Summer Winter
 Energy Charge per kWh: 4.992  ¢/kWh 5.036  ¢/kWh
 Demand Charge per kW: $7.01  /kW $2.83  /kW

TRANSMISSION SERVICE
 Customer Charge per Month: $40.00
 Monthly Minimum Bill: Customer Charge + Facilities Charge
 Facilities Charge per Month:
 per annual max. kW (minimum 80kW per Month
  All kW: $0.00 /kW
  Summer Winter
 Energy Charge per kWh: 4.873  ¢/kWh 4.894  ¢/kWh
 Demand Charge per kW: $5.69   /kW $2.41   /kW

DETERMINATION OF FACILITIES CHARGE: The monthly measured demand will be 
based on the maximum 15 consecutive minute period measured by a suitable 
demand meter for the month for which the bill is rendered. The Facilities charge 
demand will be based on the greater of 80 kW or the largest of the most recent 
12 monthly measured demands.
DETERMINATION OF BILLING DEMAND:  The billing demand shall be the greater 
of 80 kW or the maximum kW as measured by a suitable demand meter for any 
period of 15 consecutive minutes during the month for which the bill is rendered 
adjusted for Excess Reactive Demand. 
ADJUSTMENT FOR EXCESS REACTIVE DEMAND:  The billing demand shall be 
increased by one kW for each whole 10 kvar of measured reactive demand in 
excess of 50% of the measured demand in kW.  

CONTROLLED SERVICE - INTERRUPTIBLE LOAD 
CT METERING RIDER 

Commonly identified as Large Dual Fuel
 DESCRIPTION Option 1    Option 2
 CT Metering without ancillary load 70-170 N/A
 CT Metering without ancillary load (with short-duration cycling) 70-165 N/A
  Penalty 70-881 N/A
 CT Metering with ancillary load 
  Uncontrolled period N/A  70-168
  Controlled period N/A 70-268
 CT Metering with ancillary load (with short duration cycling) 
  Uncontrolled period N/A  70-169 
  Controlled period N/A 70-269

AVAILABILITY:  This rider is available for Residential or nonresidential service to 
any approved permanently connected interruptible load; such loads are primarily 
the electric heating portion of dual fuel heating systems.  Electric heating systems 
may include heat pumps used for both heating and/or cooling.  Domestic electric 
water heating, and/or other permanently connected approved loads other than 
the exceptions noted below in Option 2, will be interrupted during control periods. 
When service to the electric space heating equipment on this rate is interrupted, 
the back-up heating system cannot be electric.
Option 1: Electric fans, pumps and other ancillary equipment used in the 
distribution of conditioned air and/or water shall be wired for service through the 
Customer’s firm service tariff.
Option 2: The Company retains the authority to allow a portion of the load used to 
deliver conditioned air and/or water during the control period to remain on during 
control periods in situations where 1) it is functionally or financially unfeasible 
to separately serve the equipment’s control systems, or other critical ancillary 
equipment associated with this load, or 2) if the separation would violate the 
manufacturer’s Underwriters Laboratory (UL) approval or other industry recognized 
operating standards.
During the control period the amount of ancillary load shall not exceed 5% of the 
metered maximum demand measured during any period within the most recent 
12 months. (For example, although a minimal amount of fan and/or pump load 
may be allowed under this provision, it is not intended to be applied to larger 
loads such as the non-conditioned fan load on low-temperature grain drying.)
If the Customer does not have a back-up heating system, it is not automatic, or 
it is inadequate, then the Company requires a primary electric heating Customer 
served on an interruptible rate to complete a Controlled Service Agreement 
acknowledging that the Customer is aware of the potential for property damage.
RATE: 

OPTION 1
 Customer Charge per Month: $3.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Annual Maximum kW Month: $0.08
   Summer Winter
  
  Energy Charge per kWh 3.583   ¢/kWh 3.445   ¢/kWh
  Penalty kWh 39.031   ¢/kWh 12.325   ¢/kWh

OPTION 2 
 Customer Charge per Month: $4.00          
 Monthly Minimum Bill:   Customer + Facilities Charge      
 Facilities Charge per Month per annual maximum kW:  $0.08      
     Summer   Winter 

  Energy Charge per kWh: 3.844 ¢/kWh 3.696 ¢/kWh 
  Control Period Demand Charge per kW: $7.06 /kW  $2.85 /kW

PENALTY PERIODS - OPTION 1 ONLY:  Penalty periods are defined as periods 
when the Company signals to interrupt the Customer’s load and the customer’s 
equipment does not shed the load. Installation of a dual register meter will be at 
the option of the Company. When a dual register meter is installed, penalty usage 
will be recorded on the peak register and the total register of the dual register 
meters.



CONTROLLED SERVICE
DEFERRED LOAD RIDER

Commonly identified as Thermal Storage
 DESCRIPTION RATE CODES

 Deferred Loads 70 - 197
 Deferred Loads (Short-Duration Cycling) 70 - 195
 Penalty 70 - 883

AVAILABILITY:  This rider is applicable for both Residential and non-residential 
service to any approved permanently connected deferred loads that can be 
served under the limited conditions provided; such loads are primarily electric 
water heating and thermal storage.
Deferred loads may include heat pumps, domestic electric water heating, and other 
permanently connected loads that can be interrupted. Subject to the exception 
below, electric fans, pumps, and other ancillary equipment used in the distribution 
of heat shall be wired for service through the Customer’s firm service meter.
The Company retains the authority to allow a portion of the load to remain 
on during control periods in situations where 1) it is unfeasible to separately 
serve the equipment’s control systems, or other critical ancillary equipment 
associated with this load, or 2) if the separation would violate the manufacturer’s 
Underwriters Laboratory (UL) approval or other industry recognized operating 
standards.  Although a minimal amount of fan and pump load may be allowed 
under this provision, it is not intended to be applied to larger loads such as the 
fan load on low temperature grain drying.
RATE:

CONTROLLED SERVICE - DEFERRED LOAD
 Customer Charge per Month: $2.50
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $3.00
  Summer Winter
     Energy Charge per kWh: 4.848   ¢/kWh 4.705   ¢/kWh
     Penalty kWh 34.108   ¢/kWh  11.053   ¢/kWh

PENALTY PERIODS:  Penalty periods are defined as periods when the 
Company signals to interrupt the Customer’s load and the Customer’s 
equipment does not shed load. When a dual register meter is installed, 
penalty usage will be recorded on the peak register, and the total register 
of the dual register meters.

The penalty provision is not intended as a buy-through option.  Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.

CONTROL CRITERIA: Service may be controlled for up to a total of 14 
hours during any 24-hour period, as measured from midnight to midnight. 
Under normal circumstances, the Company will schedule recovery time 
following control periods that approach 14 continuous hours. Short-
duration cycling is 15-minutes off / 15-minutes on of appropriate cooling 
equipment during the summer season (June 1-September 30). 

EQUIPMENT SUPPLIED:  Otter Tail will supply and maintain the necessary 
standard metering and control equipment. 

South Dakota
electric rate schedules

Commercial and general service
This brochure briefly summarizes rate schedules applicable to your type of service 
that have been the basis for billing since July 1, 2009.

The schedules indicated in this brochure do not include sales tax, adjustments, 
or riders. 

More specific detail on rates and regulations concerning your electric service is 
available from your local Otter Tail Power Company office at 1-800-257-4044 or 
on our website at www.otpco.com. 

Otter Tail Power Company will assist you in determining billing for specific load 
conditions under various rate schedules.

Energy adjustment rider
A variable charge added to or deducted from the bill each month to adjust for 
current fuel and purchased-power costs. This charge is in addition to the rates 
included in this brochure and is itemized separately on the service statement, 
and does not include any markup.

Customer connection charge
A $15 Customer connection charge applies to any new Customer, name 
changes (new named individual) at existing points of service, and reconnection 
following temporary disconnection at the Customer’s request. If disconnected 
for nonpayment, a reconnection charge consisting of the Customer Connection 
Charge plus direct labor costs for reconnection outside of regular business hours 
will be required. Regular business hours are Monday through Friday, 8 a.m. to 5 
p.m. excluding limited holidays. A cash deposit also may be required.

Late payment charge
Accounts paid late are subject to a late payment charge of 1.5 percent of the 
unpaid balance (minimum $2), plus a $2 collection charge. 

NSF check charge
A $15 charge will apply if any bank payment is returned.

WATER HEATING CREDIT 192

 A $4.00 credit per month shall be applied to all bills having direct control water 
 heating, except the credit shall not reduce the monthly billing to less than the 
 Monthly Minimum Charge. 

TERMS AND CONDITIONS FOR RATE 191:  Service under rate 191 shall be 
supplied through a separate meter. 
TERMS AND CONDITIONS FOR RATE 192: The Customer will be compensated for 
taking service on this Rider by receiving a monthly bill credit. The credit will be 
applied on the Customer’s account.
CONTROL CRITERIA: Service may be controlled for up to a total of 
14 hours during any 24-hour period, as measured from midnight to midnight. 
Under normal circumstances the Company will schedule recovery time following 
control periods that approach 14 hours.
EQUIPMENT SUPPLIED:  The Company will supply and maintain the necessary 
standard metering and/or control equipment.

VOLUNTARY RENEWABLE ENERGY RIDER
Commonly identified as TailWinds Program

 DESCRIPTION RATE CODE

 Voluntary Renewable Energy Rider  70 - 720

AVAILABILITY:  This rider is available to all Customers on a voluntary 
basis for those averaging 100 kWhs or more of usage per month.  The 
renewable energy service provided under this schedule is subject to the 
availability of renewable energy designated to it, as determined by the 
Company, and is made available on a first-come, first-serve basis.   

RATE: The charge for the renewable energy under this schedule is 
$1.30 per 100 kWh contracted block. This charge per 100 kWh is in 
addition to the applicable rate schedule currently serving the Customer. 
All charges under existing tariffs remain in effect. This Voluntary 
Renewable Energy Rider is not subject to the Fuel Adjustment Clause 
Rider, Section 13.01.

TERMS AND CONDITIONS:
1. Service under this schedule shall be for a period not less than 12 

consecutive months, automatically renewed monthly.  After the first 
full year of service, Customers may cancel service under this schedule 
by providing oral or written notice to the Company of their intent to 
no longer take service no less than 30 days prior to the Customers’ 
normal monthly billing date.

2. The schedule is unavailable to Customers where the Customer: (1) has 
received one or more disconnect notices within the last 12 months or 
(2) has been disconnected within the last twelve months.

3.  Where the renewable energy under the schedule is unavailable to the 
Company for more than 30 consecutive days, the Company will provide 
an appropriate credit on the Customer’s next monthly statement.

Printed 6/09     Last revision 6/09

Visit www.otpco.com for all available rates.

FIXED TIME OF DELIVERY RIDER
Commonly identified as FIXED TOD

 DESCRIPTION RATE CODES
 Fixed Time of Delivery Service – Self-Contained Metering 70 - 301
  Penalty 70 - 884
 Fixed Time of Delivery Service – CT Metering 70 - 302
  Penalty 70 - 885 
 Fixed Time of Delivery Service – Primary CT Metering  70 - 303 
  Penalty 70 - 886

AVAILABILITY:  This rider is available to Customers with permanently connected 
thermal storage space heating technologies that are designed and installed with 
the capability to be operated under the limitations and terms of this rider. Rider 
threshold determinations will be made based on connected load and service level 
and will be independent of actual registered demand or energy usage.
RATE:

FIXED TIME OF DELIVERY - Self-Contained Metering
 Customer Charge per Month: $1.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $3.00
  Summer Winter
 Energy Charge per kWh: 2.915  ¢/kWh 3.087  ¢/kWh 
 Penalty: 9.259 ¢/kWh 7.196 ¢/kWh

FIXED TIME OF DELIVERY SERVICE – Primary CT Metering
 Customer Charge per Month: $1.50
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $15.00
  Summer Winter
 Energy Charge per kWh: 2.915  ¢/kWh 3.087  ¢/kWh
 Penalty:       9.259 ¢/kWh 7.196 ¢/kWh

FIXED TIME OF DELIVERY SERVICE - CT Metering
 Customer Charge per Month: $3.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $7.00
  Summer Winter
  Energy Charge per kWh: 2.904  ¢/kWh 3.074  ¢/kWh 
 Penalty: 9.247 ¢/kWh 7.184 ¢/kWh

PENALTY PERIODS:  Penalty periods are defined as periods when the Company 
signals to interrupt the Customer’s load and the Customer’s equipment does not 
shed the load. Penalty usage will be recorded on the peak register and the total 
register of the dual register meters. Installation of a dual register meter will be at 
the option of the Company. 
The penalty provision is not intended as buy-through option. Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.
CONTROL CRITERIA:  The customer will receive electric service from 
10:00 p.m. until 6:00 a.m. each day.  In all other hours, the Customer's load will 
be controlled.
EQUIPMENT SUPPLIED:  Otter Tail Power Company will supply and maintain the 
necessary standard metering and control equipment. 

WATER HEATING CONTROL RIDER
 DESCRIPTION RATE CODES

 Separately Metered Water Heating Control Service 70 - 191
 Water Heating Credit Control Service 70 - 192

AVAILABILITY:  This schedule is applicable for residential or non-residential 
purposes.
RATE: 

WATER HEATING - CONTROLLED SERVICE 191
 Customer Charge per Month: $1.00
 Monthly Minimum Bill:  Customer + Facilities Charge
 Facilities Charge per Month: $1.00
 Energy Charge per kWh: Summer Winter
   5.983  ¢/kWh 5.799  ¢/kWh

The penalty provision is not intended as a buy-through option.  Under no 
circumstances should the penalty clause of this rider be interpreted as an 
approved buy-through option for service under this rider.
CONTROL CRITERIA: Service may be controlled up to a total of 24 hours during 
any 24-hour period, as measured from midnight to midnight. Short-duration 
cycling is approximately 15-minutes off /15-minutes on of appropriate cooling 
equipment during the summer season (June 1-September 30). Domestic water 
heating may be controlled up to 14 hours in the 24-hour period.  
EQUIPMENT SUPPLIED:  The Company will supply and maintain the necessary 
standard metering and control equipment.
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