600 Market Street W

. Huron, SD 57350
Telephone: (800) 245-6977
O estel I I Facsimile: (605) 353-7560
E www.northwesternenergy.com

October 26, 2007

Ms. Patricia VanGerpen, Executive Director
S.D. Public Utilities Commission
State Capitol Building

500 East Capitol Avenue
Pierre, SD 57501

Re: Sample Forms Revisions
Dear Ms. VanGerpen:
With this letter, NorthWestern Corporation ("NorthWestern" or the "Company"), doing business as

NorthWestern Energy, is filing with the Commission revisions to its Sample Forms. NorthWestern
respectfully requests Commission approval of these proposed revisions to its Electric Tariff.

Pursuant to ARSD 20:10:13:39, the Company states:

1. The documents submitted with this filing include:

Table of Contents Section No. 1, 5" revised Sheet No. 2
Bill Form (Front) Section No. 6, 7" revised Sheet No. 1
Bill Form (Back) Section No. 6, 6" revised Sheet No. 1.1
Notice of Intent to Disconnect Section No. 6, 6" revised Sheet No. 3
Return Check Letter Section No. 6, 2™ revised Sheet No. 6
Broken Arrangement Notice Section No. 6, 3rd Revised Sheet No. 7
Final Past Due Notice Section No. 6, 3 Revised Sheet No. 8
Final Demand Notice Section No. 6, Original Sheet No. 8.1
NSF Notice Section No. 6, 4™ Revised Sheet No. 9
Cancelled Form Section No. 6, 1% Revised Sheet No. 22
Budget Remove Section No. 6, 1% revised Sheet No. 23

2. The proposed effective date for the tariff revisions is November 14, 2007 and NorthWestern hereby
requests that the Commission approve this application on less than thirty days notice.

3. Brief description of the tariff changes:

The changes include the filings of revisions to the Company’s bill format, slight changes to customer
disconnection notices and the addition of a return check letter and a non-sufficient funds letter. The
changes are summarized below.

Regarding the bill format, we have made some minor changes to the format for processing purposes
and due to requests from the Contact Center. The changes include:

Moving the stub from the top of the bill to the bottom of the bill to help decrease the number of
coding errors when processing payments through the cash machines. By having the stub on the




bottom of the bill, the perforation is at the top of the stub rather than the bottom so the machine
reads the scan line better.

Added the description 'Opening Bill' and 'Closing Bill' to the appropriate bills.

Corrected some print errors related to budget billing, energy costs and messaging.
Read Code in Service Section will display 'Actual’ or 'Est’ for type of reading.

Changed 'Read Mo, Da' to 'Read Dates - From and To' in the Service Section of the bill.

Will not send a return envelope to Electronic Pay Customers.

Regarding the Form Letters, the following changes are proposed.

The RETURN CHECK LETTER is for items returned for reasons such as invalid account, invalid
routing, etc.

The NSF LETTER is in reference to a returned item due to non-sufficient funds, account closed,
etc.

BUDGET REMOVE is a notice to a customer informing them that they are being removed from
Budget Payment Program due to non-payment.

DISCONNECT NOTICE is a regular notice of disconnect. Previously there was a different one for
the first disconnect that was sent certified. NorthWestern would like to use the same letter for the
first and subsequent contacts. In the event of the customer's first disconnect proceeding at an
account, that letter could be sent certified and indicated on the account. Any further instances on
an account after that would be sent through reguiar mail.

BROKEN ARRANGEMENT NOTICE would be used when a payment arrangement is in default
and NWE cannot contact the customer by phone to advise of a proposed disconnect.

FINAL PAST DUE NOTICE and FINAL DEMAND are notices directed at unpaid final bill
amounts.

4. Reasons for the proposed tariff changes:

See item 3.

5. Number of customers whose cost of service will be affected and annual changes in cost of service to
such customers.

This change will affect all NorthWestern customers.

Sincerely,

YO ek,

Jeff Decker
Regulatory Specialist




SOUTH DAKOTA ELECTRIC RATE SCHEDULE

NORTHWESTERN PUBLIC SERVICE COMPANY

Section No. 1

HURON 5" Revised Sheet No. 2
SOUTH DAKOTA Canceling__4" Revised Sheet No. 2
TABLE OF CONTENTS
( Continued )

Section ltem Sheet No.
Rate No. 74 Small Qualifying Facility Rider
( Time of delivery energy service ) ............ 31, 31.1
Interim Revenue Adjustment .......................... 32
Adjustment Clause .............coooeeeeeieeiiiiiiiiin, 33, 33.1,
Adjustment Clause Rates............cccceeeveeeeeennn. 33a, 33b
Tax Adjustment Clause...............cccceeeeeeeeeenn, 34
Bill Crediting Program...........cccccvviiiiiiiiiieneen. 35
4 Summary List of Contracts with Deviations ......... 1
5 General Terms and Conditions.............ccccccuvueeee. 1,1a,2-13
6 Sample Forms
Bill FOrm ... 1
Bill Form (reverse side ).........cccoooovvivvviiieeenenne. 1.1
First Reminder..........coceoiiiiiiiiiiiiiieeieeeeeeeeeein. 2
Notice of Disconnection .......................oooeee . 3
Notice of Disconnection ( Winter ) ( Residential ) 4
Early Payment Notice.............ccccovveveiiiiereriinnn. 5
Return Check Letter...........cccooeeei . 6
Broken Arrangement Notice.............................. 7
Past Due Notice ..., 8
Final Demand Notice..........ccccocvreieeiiiiiiineeenn.. 8.1
NSF Letter....ooooriieee e, 9
Application for Service ( Residential ) ..............c.uuu..ee.. 10
Separately Metered Residential Space Heating
or Combination Space Heating and Cooling
Installation Application and Agreement..... 11
Residential Dual-Fuel Application and Agreement 12, 12.1
Discounted Energy Option Application and
Agreement .........cccccceiieeeiiiaens 13, 13.1
Application and Agreement for New or Increased
Electrical Commercial and Industrial Service 14
Landlord Agreement ..........ccocccviiiiiiiiicieeeee, 15
Security for Utility Account .......................cl. 16
Surety Bond for Utility Services.........ccccceeee.. 17
Budget Payment Plan Agreement..................... 18
Utility Bill Installment Agreement...................... 19, 19.1
S. D. Customer Information Booklet.................. 20
S. D. Customer Information for Commercial and
Industrial Customers............c.ccoevvvveeeeennn. 21
Sheet Intentionally Left Blank ........................... 22
Budget Payment Plan Letter..............cccccoenne. 23
Deposit Letter.......coouveeieviiiieeieeiee e 24
Date Filed: October 26, 2007 Effective Date:_ November 14, 2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/14/2007.

Jeffrey Decker

Issued By: Regulatory Specialist
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SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6
HURON 7™ Revised Sheet No. 1
SOUTH DAKOTA Canceling___6" Revised Sheet No. 1

NorthWestern

E HE‘FQV

Customer Name/Service Address Account Number

JOHN DOE
1234 MAIN ST HURON 8D Billing Date
Account Activity

. Previous Balance 999,99
¥ Payments Beceived Through 69/99/698¢ - Thank You 999.99 CR
Eloc Cost Per Day  0.99
Gas Cost Per Day 89 ! Account Summary
' Previous Account Balance 999.99
Information Center ' Payments Recetved 299.99CR
, Current Charges 999.99
' Current Account Balance 599.99
! Monthly Budget Payment 999.99
s —_Utility Service
' Outdoor Lighting 959.99
' Electric 999.99
. Natural Gas 999.99
. Taxes G990 99
! Total Current Utility Charges 995.99
]
i Products & Services
' Monthly Fixed Charges 996.99
' Other Charges 999.99
' Other Taxes 999,99
]
: Adjustments 989.99
E Late Payment Fgo 999.99
: 10/10°2006  Bank Draft Payment 909,09
' Total Amount Due 999.99
! {See back of page tor additional biling details)

Atatefes of §2.00 plus 1% of the unpaid wilily balance will be asvessed if not paid by due date.

Return this pogtion of te Wil with your gene sl
Please diect mquiries o LB 248-6977 24 hoors par day, Account Numubir

Drate D SR
Please Pay This Amsunt

Anount Paid |

HICAAXXA# NORTHWESTERN ENERGY
LIS SOOI PO BOX 12338

JOHN DOE BUTTE MT 59702-1338

1234 MAIN ST (TR

HURON SD 57350-2043

0000 CGDOOD000 Q1234565 QOOONDOON000

Service on and after
Date Filed: October 26, 2007 Effective Date: November 14, 2007

Effective on less than 30 days notice by authority of the Jeffrey Decker

Public Utilities Commission of South Dakota, dated 11/14/2007. Issued By: Regulatory Specialist
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SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6
HURON 6™ Revised Sheet No. 1.1
SOUTH DAKOTA Canceling___5" Revised Sheet No. 1.1
Account Number 01234569 LT
?
Produects and Services
hly Fixed Charges
Qty Unit Price Monthly Charge Balance
SetvicEdge Basic Contract 166 @ 999.9¢ G99, 999,89
Billin il
P Raad ¢ ¢ RendDates  © T Meter Peardngs
Rata s Ooxle ¢ Matar Noo ¢ From To  : Days ) Curment- Provicass 1 Muk D Usoge | Unis Anrsont
10 Elgatric Actunl 1014334 0524 G424 3D 8307 84600 1 478,000 KWH
Pasidertial Energy Charge 4699
Eioc Fust Purchase Power S4.80
Bervice Taal G955
41 Gas Res Actual 2056112 0524 024 30 6877 6877 1 o OCF
Sy SO
A5 THERM
Lobad Dolivery Charge .
Searvive Tetsl 99,93
Toxes Site Soles Tax  9.868  City Sabes Tax D09 Total Taxes 959

This page for information only. All charges are inclided in the amount dus on the oover pags.

We appreciate the opportunity te serve you and welconw your feedback,
We invite you B contact us with YOur sugeestions, soneerms of questions 24 hours a day at 1-800-245.6977,
email s at gdvocar @ pondiveslenonn, vewrite ns at PO Box 1318, Atention: Customer Advocate, Hwron
S0 37350, South Daketa custormers with unpesodved quastions of conopims imay comnact te constmer affaies
division of the South Dakota Public Ulitities Commission a1 SO0 Bast Capital Avenue, Pierse, SD 57801, or by
Telephom &t LE05.773.3201,

Date Filed

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/14/2007.

Service on and after

: October 26, 2007 Effective Date:__November 14, 2007

Jeffrey Decker

Issued By: Regulatory Department




SAMPLE FORMS
NORTHWESTERN ENERGY Section No. 6
HURON 6™ Revised Sheet No. 3
SOUTH DAKOTA Canceling___ 5™ Revised Sheet No. 3

CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

rrr

Notice of Intent o Disconnect Service

DATE
Account Nuntber:
Service Address:

o

Dear CUSTOMER NAME.,
Our records show your utility account with us is overdue in the amount shown below:
Disconnect Amount $999.999.99  Total Amount of Bill $999,999.99

Please disregard this notice if payment has been made. We are willing to work with you
to resolve the pavment of your utility account, which may include possible pavment T
arrangements. Please call a representative at our Customer Contact Center at

1-800-245-6977.

Unless payment of $999,999.99 is received prior to 99/99/9999 service will be
disconnected. Once service is disconnected, in addition to payment of the utility bill. a
reconnection fee of $49.00 plus tax during business hours ($69.00 plus tax after business
hours) will be required before your utility service is restored.

——-

You have the right to appeal the company's decision to the South Dakota Public Utilities
Commission, 300 East Capitol, Pierre. SD 37501, telephone number 1-800-332-1782.

Residential disconnection may be postponed for one thirty-day period by presenting,
prior to disconnection, a physician's certificate stating that disconnection would aggravate
@ resident’s existing illness or handicap.

If you believe that some or all of the charges are in error, we encourage you to contact us
to discuss the disputed charges. If we can not resolve the dispute, you should pay the
undisputed portion of the bill and then appeal the disputed amount to the South Dakota
Public Utilities Commission.

Sincerely,
NorthWestern Energy
Collections Dept.

Service on and after
Date Filed: October 26, 2007 Effective Date:__November 14, 2007
Effective on less than 30 days notice by authority of the Jeffrey Decker
Public Utilities Commission of South Dakota, dated 11/14/2007.




SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6
HURON 2" Revised Sheet No. 6
SOUTH DAKOTA Canceling___ 1" Revised Sheet No. 6
CUSTOMER NAME DATE

MAILING ADDRESS

CITY, STATE ZIP

RE: ACCOUNT NUMBER

Dear CUSTOMER NAME

NorthWestern Energy has received a return payment in the amount of
$X, XXX. XX on the above account. Your payment was returned for the following
reason:

REASON

Please resubmit your payment within five (5) business days. If your account was
previously in the termination process, it may continue.

You may pay by choosing from any of the following options:

1) Mail your payment to Po Box 1338, Butte MT 59702

2) Pay online at www.northwesternenergy.com

3) Pay by phone with a NorthWestern Energy Customer Care
Representative at 1-800-245-6977

4) Pay via the automated phone system:
Checking, Savings and Money Market payments 1-800-218-4959
Credit/Debit and ATM card payments 1-877-361-4927

Your cooperation is greatly appreciated. If you have any questions, please call
our Customer Care Center at 1-800-245-3977. Our hours are 6am to 10pm.

Sincerely,

NorthWestern Energy
Collections Department

Service on and after
Date Filed: October 26, 2007 Effective Date:__November 14, 2007

Effective on less than 30 days notice by authority of the Jeffrey Decker

Public Utilities Commission of South Dakota, dated 11/14/2007. Issued By: Regulatory Department
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SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6
HURON 3" Revised Sheet No. 7
SOUTH DAKOTA Canceling 2" Revised Sheet No. 7

CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

Notice of Intent to Disconnect Service
Due to Broken Agreement

DATE
Account Number:
Service Address:

Dear CUSTOMER NAME,

NorthWestern Energy and a customer listed on the above account, had
previously agreed upon an arrangement for payment of past due utility charges.
Unfortunately, that arrangement has defaulted and the account is now subject to
disconnect.

Unless the past due balance on the account of $X XXX.XX is paid prior to DATE,
service will disconnected. Once service is disconnected, in addition to payment
of the utility bill, a reconnection fee of $49.00 plus tax during business hours
($69.00 plus tax after business hours) will be required before your utility service
is restored. A deposit of one-sixth the estimated annual billing, or an increase to
a current deposit to that level, will also be charged.

If you have questions in this regard, to make a payment, or to advise us of
payment, please call our Customer Contact Center at 1-800-245-6977 to speak
with a representative.

Your immediate response is greatly appreciated.

Sincerely,

Sincerely,

NorthWestern Energy
Collections Dept.

Service on and after
Date Filed: October 26, 2007 Effective Date:__November 14, 2007

Effective on less than 30 days notice by authority of the Jeffrey Decker

Public Utilities Commission of South Dakota, dated 11/14/2007. Issued By: Regulatory Department




SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6
HURON 3™ Revised Sheet No. 8
SOUTH DAKOTA Canceling 2™ Revised Sheet No. 8
CUSTOMER NAME

MAILING ADDRESS

CITY, STATE ZIP

PAST DUE NOTICE
DATE
Dear CUSTOMER NAME,
We still have not received settlement of your past due final bill.
Further action will be taken if this matter is not settled promptly.
Please mail your payment by return mail or call our Customer Contact Center at

1-800-245-6977 if you have any questions regarding your account or if you need
to discuss possible payment arrangements.

Sincerely,
NorthWestern Energy
Collections Department

Account No: XXXXXXX-X Amount Due: $X,XXX. XX

Service At: SERVICE ADDRESS

Please return this portion with your payment

Service on and after
Date Filed: October 26, 2007 Effective Date:_ November 14, 2007

Effective on less than 30 days notice by authority of the Jeffrey Decker

Public Utilities Commission of South Dakota, dated 11/14/2007. Issued By: Regulatory Specialist



SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6

HURON Original Sheet No. 8.1
SOUTH DAKOTA Canceling Sheet No. 8.1
CUSTOMER

MAILING ADDRESS
CITY, STATE ZIP

FINAL DEMAND
DATE
Dear CUSTOMER NAME,

We have made repeated requests for payment of your final bill. Please mail
your payment by return mail or call our Customer Contact Center at 1-800-245-
6977 if you have any questions regarding your account or if you need to discuss
possible payment arrangements.

Unless payment of your account is made within 10 days, we will refer this
matter to a collection agency for further action.

Sincerely,
NorthWestern Energy
Collections Department

Account N0:999999-9 Amount Due:$999,999.99

Service At: SERVICE ADDRESS

Please return this portion with your payment

Service on and after
Date Filed: October 26, 2007 Effective Date:_ November 14, 2007

Effective on less than 30 days notice by authority of the Jeffrey Decker
Public Utilities Commission of South Dakota, dated 11/14/2007. Issued By: Regulatory Specialist
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SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6
HURON 4™ Revised Sheet No. 9
SOUTH DAKOTA Canceling 3™ Revised Sheet No. 9
CUSTOMER NAME DATE

MAILING ADDRESS
CITY, STATE ZIP

RE: Account #

Name of Issuer:

Bank Name:

Date of Check:

Amount of Check: $X,XXX. XX

Dear CUSTOMER NAME

Life is hectic, and sometimes details can fall through the cracks. According to
our
Records, the following has occurred with your NorthWestern Energy account:

The above referenced item has been returned to NorthWestern energy for
collections. Please pay the above amount in addition to a $15.00 service charge
by (DATE) to avoid further action, including possible disconnect of services.
Please remit your payment of cash, money order, cashier's check or credit card
to your nearest NorthWestern office.

If you have any questions or concerns, or to make a payment via credit card,
please call us at 1-800-245-6977. If the above balance has already been paid,
please disregard this notice. Thank you for your payment.

Sincerely,

Credit/Collection Department
NorthWestern Energy

Service on and after
Date Filed: October 26, 2007 Effective Date: November 14, 2007

Effective on less than 30 days notice by authority of the Jeffrev Decker

Public Utilities Commission of South Dakota, dated 11/14/2007. Issued By: Regulatory Specialist




SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6
HURON 1* Revised Sheet No. 22
SOUTH DAKOTA Canceling___Original Sheet No. 22

SHEET LEFT INTENTIONALLY BLANK

Service on and after
Date Filed: October 26, 2007 Effective Date:  November 14, 2007

Effective on less than 30 days notice by authority of the Jeffrey Decker
Public Utilities Commission of South Dakota, dated 11/14/2007. Issued By: Regulatory Specialist




SAMPLE FORMS

NORTHWESTERN ENERGY Section No. 6
HURON 1* Revised Sheet No. 23
SOUTH DAKOTA Canceling___Original Sheet No. 23
CUSTOMER NAME

MAILING ADDRESS

CITY, STATE ZIP

DATE

Account Number:
Service Address:

Dear CUSTOMER NAME,

Paying your NorthWestern Energy monthly budget bill is important. NorthWestern's
Budget Payment Plan is a convenient way of paying the same amount each month.
Because your budget account is past due, it is being removed from the Budget Payment
Plan and the account is being billed in full. If you would like to discuss your account,
please contact a representative immediately at 1-800-245-6977.

NorthWestern's Budget Payment Plan makes paying your monthly utility bill easy. To
make this process even easier we offer NorthWestern's EZ Pay. With NorthWestern's
EZ Pay, your utility bill is automatically paid on the day you choose. To sign up for
NorthWestern's EZ Pay or to get more information, please call our Customer Contact
Center at 1-800-245-6977.

Sincerely,
NorthWestern Energy
Collections Department

Service on and after
Date Filed: October 26,2007 Effective Date:  November 14, 2007

Effective on less than 30 days notice by authority of the Jeffrey Decker

Public Utilities Commission of South Dakota, dated 11/14/2007. Issued By: Regulatory Specialist
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