
NorthWestern
Energy

October 26, 2007

Ms. Patricia VanGerpen, Executive Director
S.D. Public Utilities Commission
State Capitol Building
500 East Capitol Avenue
Pierre, SD 57501

Re: Sample Forms Revisions

Dear Ms. VanGerpen:

600 Market Street W
Huron, SO 57350
Telephone: (800) 245-6977
Facsimile: (605) 353-7560
www.northwesternenergy.com

With this letter, NorthWestern Corporation ("NorthWestern" or the "Company"), doing business as
NorthWestern Energy, is filing with the Commission revisions to its Sample Forms. NorthWestern
respectfully requests Commission approval of these proposed revisions to its Electric Tariff.

Pursuant to ARSD 20:10:13:39, the Company states:

1. The documents submitted with this filing include:

Table of Contents
Bill Form (Front)
Bill Form (Back)
Notice of Intent to Disconnect
Return Check Letter
Broken Arrangement Notice
Final Past Due Notice
Final Demand Notice
NSF Notice
Cancelled Form
Budget Remove

Section No.1, 5th revised Sheet NO.2
Section No.6, 7'h revised Sheet NO.1
Section No.6, 6th revised Sheet No. 1.1
Section No.6, 6th revised Sheet NO.3
Section No.6, 2nd revised Sheet NO.6
Section No.6, 3rd Revised Sheet NO.7
Section No.6, 3'd Revised Sheet NO.8
Section No.6, Original Sheet No. 8.1
Section No.6, 4th Revised Sheet NO.9
Section No.6, 1st Revised Sheet No. 22
Section No.6, 1st revised Sheet No. 23

2. The proposed effective date for the tariff revisions is November 14, 2007 and NorthWestern hereby
requests that the Commission approve this application on less than thirty days notice.

3. Brief description of the tariff changes:

The changes include the filings of revisions to the Company's bill format, slight changes to customer
disconnection notices and the addition of a return check letter and a non-sufficient funds letter. The
changes are summarized below.

Regarding the bill format, we have made some minor changes to the format for processing purposes
and due to requests from the Contact Center. The changes include:

Moving the stub from the top of the bill to the bottom of the bill to help decrease the number of
coding errors when processing payments through the cash machines. By having the stub on the



bottom of the bill, the perforation is at the top of the stub rather than the bottom so the machine
reads the scan line better.

Added the description 'Opening Bill' and 'Closing Bill' to the appropriate bills.

Corrected some print errors related to budget billing, energy costs and messaging.

Read Code in Service Section will display 'Actual' or 'Est' for type of reading.

Changed 'Read Mo, Da' to 'Read Dates - From and To' in the Service Section of the bill.

Will not send a return envelope to Electronic Pay Customers.

Regarding the Form Letters, the following changes are proposed.

The RETURN CHECK LETTER is for items returned for reasons such as invalid account, invalid
routing, etc.

The NSF LETTER is in reference to a returned item due to non-sufficient funds, account closed,
etc.

BUDGET REMOVE is a notice to a customer informing them that they are being removed from
Budget Payment Program due to non-payment.

DISCONNECT NOTICE is a regular notice of disconnect. Previously there was a different one for
the first disconnect that was sent certified. NorthWestern would like to use the same letter for the
first and subsequent contacts. In the event of the customer's first disconnect proceeding at an
account, that letter could be sent certified and indicated on the account. Any further instances on
an account after that would be sent through regular mail.

BROKEN ARRANGEMENT NOTICE would be used when a payment arrangement is in default
and NWE cannot contact the customer by phone to advise of a proposed disconnect.

FINAL PAST DUE NOTICE and FINAL DEMAND are notices directed at unpaid final bill
amounts.

4. Reasons for the proposed tariff changes:

See item 3.

5. Number of customers whose cost of service will be affected and annual changes in cost of service to
such customers.

This change will affect all NorthWestern customers.

Sincerely,

~rO~
Jeff Decker
Regulatory Specialist
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Effective Date: November 14,2007
Jeffrey Decker

Date Filed: October 26, 2007
Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/14/2007. Issued By: Regulatory Specialist



NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

SAMPLE FORMS

Section No.6
_____...;.7:;:th...:R.:.;e:..:v.,o:is""'e;.:d'--__Sheet No. 1
Canceling 6th Revised Sheet No.1

NorthWestern
En v

}

!mil!

: Previous Balanc~
: Payments Received Through 00199>'9999 - Thank You eR

L,T

Elec Cost Per Day 9.99
Gas Cost Per Day .99

Information Center

Account Summary
Previous Account Balance 999,99
Payments Received 999,99CR
Current Charges 999.99
Current Account Balance 999.99

Month~1 Budget Payment 999.99

Utility service
Outdoor Lighting
Electric
Natural Gas
Taxes
Total Current Utility Charges

Ptoduct~ 8« seCiic~s
Monthly Fixed Charges
Other Charges
Other Taxes

Adjustments

late Payment Fee

999.99
999.99
999.99
999.99
99999

99ft99
999.99
999.99

999.99

10/10"2006 Bank Draft Payment 999.99
Total Amount Due 999.99

• (See back of e lOT additional bil~Jl( details)
A tate fee 01 $2.00 plus 1% of lhe unpaid lltitity batance wi" be assessed if not paid b'l due date,

Return this porticqj ot t1~ bill witll your prf/lrenl
Pl<'~Je dil<'~l inquiriils (0 1·1l0.·Z4.~.(,'I7724 hours per <:It\)<••

natl'lhw
I'leaf" I'ar This A1Il011Pt

.\mnullll'aid

IXXXXXXX#
,XXXX XXXX XXI
JOHN DOE
1234 MAINST
HURON SO 57350·2043

Date Filed: October 26, 2007

NORTHWESTERN ENERGY
POBOXl38S
BUTTE MT 59702-1338
111111111111111111111111111111111111111111111111

0000 00000000 01234569 000000000000

Service on and after
Effective Date: November 14,2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/14/2007.

Jeffrey Decker
Issued By: Regulatory Specialist



NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

Products and Seryipes

Monthly Fixed Charges

SAMPLE FORMS

Section No.6
_____..::::6:;::th...::R~e:::.:v~is~e~d'____Sheet No. !J.
Cancelin"'g_...::5;;..th--""'R:.;:e"-v.::;is:,=:e.::d Sheet No. !J.

ACCOUfi( Numbn 0123456.9
L,T

l.'tjlitv Billing Petail

Oty
1.00 @

Unit Price
999.99

Monthly Charge
999.99 999,99

Bak1nce

: Ai~..id : : ~oo O(l~
:~ : '--k>I.... No : From To

: ~.19t Roo~ •
: Ct#T 1t· P!'WiO\l$ : Myk : U$(lgi? AmOlJnt

10 E.l9Wlc Actual 1014334 OS/24 04'24 30 llc"l.)18 $4600
FW.ikl<mial Energy Charge

EIQc Fui>! Purolk'Wi!~
$9,$<3
$9,$<3
9$,$<3

81 Actual 2056112 05':24 04124 30 ,00 CCF

,(1) THERM
$9,$<3
$9,$<3

This page fOf information only. All Charges are inclUded in the amount due on the cover page,

We appI1M.'iute tbe 0ppol"tunity to sel'll: 'yOU and welcome yom" feedback.
We invile you 10 conhlct us with your suggestions, ("OJlCCfllS or qllesliolls 24 hours ,1 d:l)' at 1.,liiiO-245-6977,
email us al oc!vog<ltg@uonhwcslerIlSQnl or wrih' us m P,O, B,xl. I,~ 18. A tlcnlion: Cuslol1:cr AdV(I("JIe, Huwn
Sf) 57~50, South f)akola \,'Ustoll1iZI'S with ulll'$sulvi'd questions or (;(H'KV!US rnay conWd the WlISUlll21' affairs
divisioo or the South Dakota Publk: Utilities Commission at 5<:0 East Capi1il1 /\WlIue, Pierro, Sf) 5750 I. or by

Telephol1iZ al 1.605,773-32<lL

Date Filed: October 26, 2007
Service on and after

Effective Date: November 14, 2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/14/2007.

Jeffrey Decker
Issued By: Regulatory Department



NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

CUSTOMER NA~'1E

MAILING ADDRESS
CITY, STATE ZIP

SAMPLE FORMS
Section No.6

____----'60<.:th;:-R=ev"'-'i""se""d::.....__Sheet No.3
Canceling 5th Revised Sheet No. 3

L
L
L

Service on and after
Effective Date: November 14,2007

Jeffrey Decker

Notice of Intent to Disconnect Service

DATE
Account Number:
Service Address:

Dear CUSTO!vIER NA~fE.

Our records shO\v vour utilitv account with us is overdue in the amount sho\vn belO\v:
0' 0'

Disconnect Amount $999.999.99 Total Amount of Bill $999.999.99

Please disregard this notice if payment has been made. We are willing to work \vith you
to resolve the payment of your utility account. \vhich may include possible payment
arrangements. Please call a representative at our Customer Contact Center at
1-800-245-6977.

Unless payment of $999,999.99 is received prior to 99/99/9999 selvice will be
disconnected. Once service is disconnected, in addition to payment of the utility bill, a
reconnection fee of $49.00 plus tax during business hours ($69.00 plus. tmc after business
hours) will be required before your utility service is restored.

You have the right to appeal the company's decision to the South Dakota Public Utilities
Commission, 500 East Capitol. Pierre, SD 57501. telephone lUunber 1-800-332-1782.

Residential disconne.ction may be Ix>stponed for one thirty-day period by presenting,
prior to disconnection, a physician's certificate Slating lImt disconnection \vould aggravate
a resident's existing illness or handicap.

If you believe that some or aU of the charges are in error, we encourage you to contact us
to discuss the disputed charges. If \'\pe can not resolve the dispute, you should pay the
undisputed portion of the bill and then appeal the disputed amount to the South Dakota
Public Utilities Commission.

Sincelely,
North\Vestern Enerovc.'
Collections Dept.

Date Filed: October 26, 2007
Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/14/2007.
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L

T
T

T
T
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NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

RE: ACCOUNT NUMBER

Dear CUSTOMER NAME

SAMPLE FORMS

Section No.6
____-=2::-nd~R::::e.:..:vi"""'se::.:::d'___ ____::S=heet No. 6
Canceling 1st Revised Sheet No.6

DATE N

NorthWestern Energy has received a return payment in the amount of
$X,XXX.XX on the above account. Your payment was returned for the following
reason:

REASON

Please resubmit your payment within five (5) business days. If your account was
previously in the termination process, it may continue.
You may pay by choosing from any of the following options:

1) Mail your payment to Po Box 1338, Butte MT 59702

2) Pay online at www.northwesternenergy.com

3) Pay by phone with a NorthWestern Energy Customer Care
Representative at 1-800-245-6977

4) Pay via the automated phone system:
Checking, Savings and Money Market payments 1-800-218-4959
Credit/Debit and ATM card payments 1-877-361-4927

Your cooperation is greatly appreciated. If you have any questions, please call
our Customer Care Center at 1-800-245-3977. Our hours are 6am to 10pm.

Sincerely,

NorthWestern Energy
Collections Department

Date Filed: October 26, 2007
Service on and after

Effective Date: November 14, 2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11114/2007.

Jeffrey Decker
Issued By: Regulatory Department



NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

SAMPLE FORMS

Section No.6
____=-:3r:-:;-d=R.::;.:ev:.:::is=ed=---__Sheet No. 7
Canceling 2nd Revised Sheet No. 7

N

Notice of Intent to Disconnect Service
Due to Broken Agreement

DATE
Account Number:
Service Address:

Dear CUSTOMER NAME,

NorthWestern Energy and a customer listed on the above account, had
previously agreed upon an arrangement for payment of past due utility charges.
Unfortunately, that arrangement has defaulted and the account is now subject to
disconnect.

Unless the past due balance on the account of $X,XXX.XX is paid prior to DATE,
service will disconnected. Once service is disconnected, in addition to payment
of the utility bill, a reconnection fee of $49.00 plus tax during business hours
($69.00 plus tax after business hours) will be required before your utility service
is restored. A deposit of one-sixth the estimated annual billing, or an increase to
a current deposit to that level, will also be charged.

If you have questions in this regard, to make a payment, or to advise us of
payment, please call our Customer Contact Center at 1-800-245-6977 to speak
with a representative.

Your immediate response is greatly appreciated.

Sincerely,

Sincerely,
NorthWestern Energy
Collections Dept.

Date Filed: October 26, 2007
Service on and after

Effective Date: November 14,2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/14/2007.

Jeffrey Decker
Issued By: Regulatory Department



NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

DATE

Dear CUSTOMER NAME,

SAMPLE FORMS

Section No.6
____~3r-.d~R~ev!:..!:is~e~d Sheet No.8
Canceling 2nd Revised Sheet No. 8

PAST DUE NOTICE

N

We still have not received settlement of your past due final bill.

Further action will be taken if this matter is not settled promptly.

Please mail your payment by return mail or call our Customer Contact Center at
1-800-245-6977 if you have any questions regarding your account or if you need
to discuss possible payment arrangements.

Sincerely,
NorthWestern Energy
Collections Department

Account No: XXXXXXX-X Amount Due: $X,XXX.XX

Service At: SERVICE ADDRESS

Please return this portion with your payment

Date Filed: October 26, 2007
Service on and after

Effective Date: November 14,2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/14/2007.

Jeffrey Decker
Issued By: Regulatory Specialist



NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

CUSTOMER
MAILING ADDRESS
CITY, STATE ZIP

DATE

Dear CUSTOMER NAME,

SAMPLE FORMS

Section No.6
____=O;,:,.;ri,.gl=·n=al'-- ,Sheet No. 8.1
Canceling, ,Sheet No. 8.1

FINAL DEMAND

N

We have made repeated requests for payment of your final bill. Please mail
your payment by return mail or call our Customer Contact Center at 1-800-245­
6977 if you have any questions regarding your account or if you need to discuss
possible payment arrangements.

Unless payment of your account is made within 10 days, we will refer this
matter to a collection agency for further action.

Sincerely,
NorthWestern Energy
Collections Department

Account No:999999-9 Amount Due:$999,999.99

Service At: SERVICE ADDRESS

Please return this portion with your payment

Date Filed: October 26, 2007
Service on and after

Effective Date: November 14,2007

Effective on less than 30 days notice by authority ofthe
Public Utilities Commission of South Dakota, dated 11/14/2007.

Jeffrey Decker
Issued By: Regulatory Specialist



NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

RE: Account #
Name of Issuer:
Bank Name:
Date of Check:
Amount of Check: $X,XXX.XX

Dear CUSTOMER NAME

SAMPLE FORMS

Section No.6
____-=-4t-,-'hR:.=.e::..:.v.=is..::.;ed=---__Sheet No. 9
Canceling 3rd Revised Sheet No. 9

DATE
N

Life is hectic, and sometimes details can fall through the cracks. According to
our
Records, the following has occurred with your NorthWestern Energy account:

The above referenced item has been returned to NorthWestern energy for
collections. Please pay the above amount in addition to a $15.00 service charge
by (DATE) to avoid further action, including possible disconnect of services.
Please remit your payment of cash, money order, cashier's check or credit card
to your nearest NorthWestern office.

If you have any questions or concerns, or to make a payment via credit card,
please call us at 1-800-245-6977. If the above balance has already been paid,
please disregard this notice. Thank you for your payment.

Sincerely,

Credit/Collection Department
NorthWestern Energy

Date Filed: October 26, 2007
Service on and after

Effective Date: November 14,2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11114/2007.

Jeffrey Decker
Issued By: Regulatory Specialist



NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

SAMPLE FORMS

Section No.6
_______1::..8.....:

1 R""'e=-v;..:i""'se:;.::d'-- ,Sheet No. 22
Canceling Original Sheet No. 22

o

SHEET LEFT INTENTIONALLY BLANK

Date Filed: October 26, 2007
Service on and after

Effective Date: November 14,2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/14/2007.

Jeffrey Decker
Issued By: Regulatory Specialist



--------------------------------- ------~

SAMPLE FORMS

NORTHWESTERN ENERGY
HURON
SOUTH DAKOTA

CUSTOMER NAME
MAILING ADDRESS
CITY, STATE ZIP

DATE

Account Number:
Service Address:

Dear CUSTOMER NAME,

Section No.6
____~ls__'tR=ev~is~e~d ,Sheet No. 23
Canceling Original Sheet No. 23

Paying your NorthWestern Energy monthly budget bill is important. NorthWestern's
Budget Payment Plan is a convenient way of paying the same amount each month.
Because your budget account is past due, it is being removed from the Budget Payment
Plan and the account is being billed in full. If you would like to discuss your account,
please contact a representative immediately at 1-800-245-6977.

NorthWestern's Budget Payment Plan makes paying your monthly utility bill easy. To
make this process even easier we offer NorthWestern's EZ Pay. With NorthWestern's
EZ Pay, your utility bill is automatically paid on the day you choose. To sign up for
NorthWestern's EZ Payor to get more information, please call our Customer Contact
Center at 1-800-245-6977.

Sincerely,
NorthWestern Energy
Collections Department

T

T

T
T
T
T

Date Filed: October 26, 2007
Service on and after

Effective Date: November 14, 2007

Effective on less than 30 days notice by authority of the
Public Utilities Commission of South Dakota, dated 11/14/2007.

Jeffrey Decker
Issued By: Regulatory Specialist


