




Sincerely, 

- 
forms from the property owner and the lease holders. 

Branch Manager 

Enclosures 





We herebv give our consent to West River Electric Assoc 





South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of November 22,2001 through November 28,2001 

If you need a complete copy of a filing faxed, overnight expressed. or mailed to you, please 
contact Delaine Kobo within five business days of this filng. Phone: 605.i73-3705 Fax: 

6Mn3-3809 

CONSUMER COMPWNTS 

I CT0-l-053 In the Matter of the Complaint filed by Jensen Rock & Sand, Mobridge. South 

I Dakuta, against MCI WorkSCom Regarding Unauthorized Billing for !5enrices. 

CMnpiainant a m e s  MCI billed the company for three months and MCI was not authorized to provide long 
distance services. Qrnpldmnt requests a refundlcredi of 5121.69 in unauthorized charges and wants 
the acaxm: dosed. Complainant requests 51 000.00 as compensation for its inconvenience and requests 
the PilC fine MCI WorldCom for its condud 

Staff Analyst Chariene Lund 
Staff Attorney: ffiren Cremer 
Date Docketed: 1 lR6/01 
Intervention Deadline: NA 

CTOl-05) lo the Matter of the Complaint filed by Alan Sarver, Rapid City, South Dakota, 
against Qwest Corporation Regarding Delayed Service. 

Complainant states that in May 2001, he contacted Qwest to transfer his service and was given a due 
date of November 8, 2001. On November 7. 2001, Complainant contacted Qwest to verify that his service 
wouM be connected on November 8,2001. Qwest informed him that his service would be connected on 
November 8, 2001. Complainant moved his business to his new location and Qwest did not connect his 
service on November 8,2001. After Complainant contacted the PUC he was given a new due date for 
service of November 14,2001. Complainant's service was not connected on November 14,2001. Qwest 
then informed Complainant that it would be an additional 10 days before service would be connected. 
Complainant contacted the PUC again and his service was connected on November 15,2001. 
Complainant states that had Qwest told him that they could not provide him service on November 8, 2001, 
he would not have moved his business. Complainant is unable to determine how much business he has 
been unable to obtain because he did not have phone, fax and internet service. Complainant did receive 
a fax on November 16,2001, from the State of South Dakota indicating that Complainant was not 
incompliance with his contract since he was unable to be contacted by telephone and that he was in 
jeopardy of losing a $250,000.00 contract if they did not hear from him. Complainant feels that the 
Commission should assess a fine to Qwest for $100,000.00 for its poor service and for the delay in his 

1 
service. 

Staff Analyst: Mary Healy 
Staff Attorney: Kelly Frazier 
Date Docketed: 11/26/01 
intervention Deadline: NIA 

ELECTRIC 

EL01429 In the Matter of the Filing by Xcel Energy for Approval of its New Customer 
Brochure. 

Application by Xcel Energy for approval of revised customer information brochure including updating the 
bill format, deleting references to Northern States Power, updating phone numbers to toll free numbers 






