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y of a filing faxed, overnight expressed, or mailed to you, please 
in fve  business days of this filing. Phone: 605-773-3705 Fax: 

605-773-3809 

CONSUMER COMPLAINTS 

f the Complaint filed by Agnes Huebner, Pierre, South 
t Talk.com Holding Corp. dlbla The Phone Company 

ing Unauthorized Switching of Services. 

icates that her service w a s  switched through deceptive tactics in 
ant  is seeking $1000.00 as a penalty against the company 

t filed by David and Rhonda Schwietert, 
against Broadwing Telecommunications, 

mmunications Regarding Unauthorized 

rnunications services were switched without 
on. During a n  informal investigation of this complaint, neither PowerNet 

lecornrnunications could provide 
accepts responsibility for the switch. The 

xpenses from each company. 

ELECTRIC 

y West River Electric Association, Inc. for 
proval of an Electric Service Territory Agreement with Black Hills 
wer & Light Company. 





THE PUBLIC UTILITIES COMMISSION 
THE STATE OF SOUTH DAKOTA 

ELECTRIC ASSOCIATION, INC. FOR ) APPROVAL OF ELECTRIC 
OVAL OF AN ELECTRIC SERVICE ) SERVICE TERRITORY 

I N THE MATTER OF THE FILING BY WEST ) ORDERGRANTING 

ERRITORY AGREEMENT WITH BLACK ) AGREEMENT 
ILLS POWER 8 LIGHT COMPANY 1 EL01 -004 

n February 22, 2001, the Public Utilities Commission (Commission) received a 
West River Electric Association, Inc. (WREA) for approval of an electric service 
agreement. The agreement is between Black Hills Power & Light Company 

BHP&L) and WREA. The application states that a trade agreement was reached between 
P&L wherein WREA authorized BHP&L to serve two 'Yrozen customers" in 

r kilowatt-hours and BHP&L authorized WREA to serve one 'Yrozen customer" 
ange for kilowatt-hours. Both companies believe this agreement will improve future 

while eliminating duplication of facilities. The affected customers agreed to the 
e and signed a consent form so stating. 

lated to the accounts are: 

REA "frozen customers" transferred to BHP&L: 

rald Sieveke Account #A327247701 
eveke Taxidermv) 

A, specifically, 49-34A-4, 
at the release of frozen 

count # I  3272476t 

customer" transferred to WREA: 

Knecht Home Center Account #10 01 29310 02 
(Discount Lumber fka Big K Lumber Account # I  1 18 2020 1) 

1 17, 2001, at its regularly scheduled meeting, the Commission considered 
r approval of the exchange. Commission Staff recommended approval. 

ommission finds that it has iurisdiction over this matter pursuant to SDCL 49 
49-34~42,  and 49-34A-55. Further, the Commission finds 
customers in the service territory will avoid unnecessary 

'cation of facilities, provide adequate electric service to all customers affected, and 
ent use and development of the electric systems of BHP&L and WREA. 
therefore concludes that the release of frozen customers in the service 

nitory is in the public interest and it shall be granted. As the Commission's final decision 
ismatter, it is therefore 



record in thk docket, as listed on M dockel wmka 
list. bv facsimile or bv first class mail. In m ~ e r t v  


