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RESOLUa70iV REQUEST 

I ask that the Public Utilifics Commission grant the following relief. 
should do to solve $his problem?) 
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LY!49 , ,  /,a 1, L7*# ~;sp-h~~,xi/&;~.~~,,t J ~ L L ; ~ . ,  L?-.C,C~~LL ,-,2 2 .j 8 . > -Y !"-7 d - 

FfERlFICA TJON 
Ca~~9pnplaittnal'r sigrualurre mrrs f be w.itt~rsserl4y a rr 0 8  ry prrhli. 

---. 
/lomipSieiseant7s Signature 

State of South Dakcrta 1 
):SS 

county of u\>yiu,-&31d -- j 

befiwe rnc pera!r~a!!\; cunc arid appeared 









Sauth Daklata PubEic Utilities Colmspaission 

WEEKLY FII-INCSS 
For the Peric~d at 0k;fober 2, 1988 through October 8, 4 9933 

yI5ir.d afzbd a c ~ r n p l ~ f ~  copy O: a filing faxed, overnight e~cpr'essed, or rnsriled to you, please 
~or'rtacil, Dslainr Krlsllbo within five b~sirles~i days of this filing. 

Phone: 605-773-3705, Fax: Ei(35.-773-3809. 

ELECTRIC 

Matter of ths Complaint filed by tori Elult, Crooks, South Dakota, againsi 
States Power Corrtpany Regarding Poor Customer Service. 

~ j -  .~r.~plal:~t T\ by tori Bu12 vs. Northern States F1'o\~er Company. The Complainant 
rsulii~ies r~llds traat~lent and iriconsistent info~~malion from the NSP calf center or? 
stweral crccasions. Pilthnugh the Sioux Falls Salvation Army, Heal Share cirrd 
Is'~larlakes Community Action representatives c:ontacted the NSP call centsr on 
bebial'F of tho Buit family, these contacts were not noted on the computer a c c ~ , ~ n t  
nates The! Clompfainant requests the Public Ultilities Cammission to "examine how 
SSP handles iheir acelourrts, notes their PC system, and communicaies with otl?er 
E4SP err!pl~yees. ft should also force NSP 'lo recapen the Sioux Falls office ~ih handle 
LQla c~:starraers from Sc~uth Dakota. (Evrsrr the :service representative who assisied 
w ~ t h  crur disconnect rteceived 3 different answilel-s from NSP.) NSP also needs to 
tram their rlepls to treat the customers with reslslect and dignity; we don't need tc he 
h!aml?ratsd and scolded by SQfReiOriE2 on the other end of the phone." 

Rtnff Atticlrriely Ckmrr3n Haseck 
Ccrri$ierrn~rL Riepresentatrve: Leni Mealy 
 oak^ F'fted. 'iQi041/9t3 
Ir:lerveptra;rn Daadl~ne: NU4 

"' "$ , r"t " 
,. - ,, i i  - in t h ~  9:~4a'lit~,+~ ~f the Cornpiaknf filed by Elllcn Medicine Horn, Sioux FZalls, South 

C>;$r~ta, f@flii3illi,$rl MofZhrerr-I states Power Cortlpany Regarding a Crass '&ired h4~:er. 

~:~a31~5i~lr~'1t bly '@]BF.~ ~ \ ~ B ~ ~ c ) F I E !  140~?7 vs. Nc~rlt'iern State:; Power Company. ?"Re 
fC;orng4ainiaxXi1: !,%as b11 led $7 12.83 for ~harges~ resulting  fro^^ a cross wired rne.;er. 
'i ??a C:4fm-tplaii"1a11t serilii~s the doYlewrtry relief. "I dan'f 'rt i it7k F should p q  ail oi th~s 
l'.lq,p,L. , ~,,,~:%t,dse t t  vhgdesn;i: my fault E ~ E L J ~  the wii~ned r.ip meters. 1 have heen paycng nty light 
I I ?+%tars!bl be c:$'tan'g@cJ from !,he tirns this got noticed." 

$a:f Pkttac'nalyy Csmrcan fdoseck 
~,~: : : ; : f l~ i~f '+t f2 l  Rj@i>~@$@l')tE?'!.i.\./e' i,@nl tje2,ly 
Dstc Filed "IOIQ2d98 
j~rf~::?~,ic~-&l^~n C.% t31Cflf :?%$ P4/A 



Complaint by Earl VVaterland vs. Golden West Telecornmilrlrcat~ons Cooparative. 
Inc. The Cnrnplainant supporls the complatnl filed by Barry and Dawn Aust~n 
(TC98-179). The Complainant seeks the folloiving relief- "I believe the cbop s6iuld 
eifi-ier make [an) exception in hardshia case or da away with the poiicv on trailer . . I . - 

houss entirely.'' 



2-- t 4 + + ~  pr%.2:",-t9hr $;,it ~dfx~ <;~r~~!piajnt yZ~lcd by b7ictmeI Fr. Mey er, Watertown, South Dakota, 
~ - , . . T F - ~ - z ~ ~  I !  $/, V".s:r33.! c:,amrurwnicatlor,s, Irrq:. , Wegarcling Delay in Senlice. 

. '  
z *-.%.;- - & + E L ;  br $Aii>Pi&<d M B ~ B ~  VS. t l  S West, Communications, Inc. The 
.I:23-ip!a6*;anr s%gzfe& 18123 lsira July 15, 1998, 17s carttaded U S West to t ransf~r  
;@ iLi .,* % h b,k i- # 4 @ ~  fh?O:%@ 011 , j ~ ~ t y  30, ? 998. Servi~e was 170t iristalled on that date. 
$*-$ -1 -.;rJa~krC ft-~st Ccfrm$kQa~naflf has I ~ G L J R ~ ~  expmses arrd does riot have a land l i ~ e .  
ip i  . n. -* t s _ t . ~ ~ p ~ ; ~ ~ 3 .  "*.. . * .  , T C Z I  ~++a?i ts r@$~ii2~%1r'tg cai-npensati~n a~td  instaliaflon of his line. 

* I .  - . l h $  @~~:PP'~?$%-CB 'T<+!~i!t:f~r~~;n~~ntcattc~~s RWIQS Gain be founc:! csn 'the internet at: 

C f j d :  *~cy,it."r?g v ~ i ! !  f . l g i r ~ t d  ~t 8,30 8 m,, on Notlernber 2, 1l898, rn Rooin 4'12, State Capitc~l, 
O h ~ ~ f t ~  Sr%ri@+ Oati~:>ta ?be cCornplete Nk.~otice of Pubiic Wearkg lo Adopt Rules car1 he four~cd 
{yq it",$ tr\{a~fp&21 

4 4  y.ls~: dl) ~'wft t l ~ w g p  IIGI':QSS ~'CJ the hierrlet, yaw may call '1-800-332-i782 or write to the 
$~~,l:r-! Cctkata Pr,ibF~c:: Iji~trtrss Commission, :508 East Capitol, Piarc'e, South Dakota 575Cil 
!:-r #~cp"%(  ;$ C ~ p y  (:IT fi'ta ri.jf$>!$ Or notice, 

VJi"=:k,i 'i';4:i 84:1:iw:l0 f~qi3 itatiirry ajlc?r$ s$l.lacr PUG publications via oi,rr website or \!Pa internet e-mail. 
"fr:~u rsitay 8\~b~cr i$@ fin the FWC maiYkng sist at 

t7a!,$KYhVVPh{ ! ~ ~ ~ ~ ~ ~ . S ~ , U S ~ S ~ B ! ~ ~ / B I ( B @ ~ L ~ ~ V ~ ~ ' ~ ~ ~ ~ I - ~ P ~ J C . ~ ? I T ~  



g~*t:%?%M 3;a&o?~b 15M & r~part 8f Mr. md h4r79, Buft'sl usages, biilingg arrd payment 
Bql%rtrf:$ FXJ~S*I &it@ 4*/i lilQ'7 ttt 1 R i ~  pr@&@M. 
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" #I? 2 +. ,sa *=. . : .% ~ ~ g " ~ ~ ~ ~ ~  q. rlfqt illdz 9% J ~ ~ S B ~ I  iw Y% re8~2h~~d t f l  this rrlafter that there 1s ncl 
7 * # ,  3w ,sn.$2-2k ~ k* s:T~z F + : ~ = s ~ ~ ~ L  -. -+, . - $itisla,iis FJc~*v$~~ Gz~fr\par"l y comn~ifrted an unlawful or' 

"-% &;? : ; ?fy -y. yk; ., ,g:* $3" .3&4, :tJt :g <:;yp ::& $:Qy 

i&si' F: 6''. r T :iil>i' ' ~ & " $ ? ~ ~ 3 ' ~  4 
Y -, - < ,  ig ffriqc and ar'ic:ti"~@r ri?;4son 1 vdf;ulc$ vote to find probable 
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4 ~ ~ + ~ ~ , t ~  3 w e + 4 ~ s :  I,!$ ::+wq ;J~v@=:Y: to i l lc j$~ who m ~ ~ t  respor?d un the telaphane t ~ 1  those 
2 ,:--L;.: ?yi :; Y.~:~;. *:LV.~J :$$?x;%JFI*~ IS$ d@@i w/ttr(~ !ha cc!rn$~alrl;,i:, 'That uneai-15 that I wicsuld be 
u,~.,l+.?3$e2,:~S ,dkr:u,: i".  ~ . ~ + t  i 8 R ny,+Py- .,&? &tnglafi@j$ ~ r ' o  tn~frld~t@(ji ta~  deal with fac9s such as 'ettose in 

J a .  , + J : L ~ T  :t -tLic'$#dft~~1t2 10 c ~ g  that, Trc~rn fla~tlii ad!; WQ k l r l i ~ ) ~ ~  them, the utility wolvlcl 
I p: y r - 8 * i  n,, , . T L a ? >  -?- e i ~ s - ~  . =.> 4*,8Kf  - $344 p4; f! V~V~$J htlgale i!"l@ pc;?$sibta llappiwg into a cuslorner's service 
i h  .;. p P +  ,,~>q- f i : r~z ' i .  3"' ." i.~'*,q fix!1,e .rkiti@ 'r'132t ''/ivB" j 2 q r ~ ~ ~ r i  +,NIEI!B a~gili>bBe tg rnee! uvlttl a custcjmer 

, 2 .z- ;d..,$& i 8 i'icpf. -. . ! .,~~!+:mnr'!% ~"~i~l~fsltn$i irr 8istrx Falll.xi-+-the largest sivgls service territory 
-' :> . f y  j? rr,i:; j.q$~~~&$$4~f$d tlr@[ l'i.r~s I@t:$r matisr 1 . ~ 3 ~  bcet~ rosr;edied r~s.~v.  

i b CZ:: :!t:..~ --d 4 :lii%r itbltl;) ht+i3 B~dt I T !  ttlr9 C@BB. To ni?e, fhls r~ises just ar~othsr guestior; 
" ; I  b:: ;* sr ;'h;sc..t-trr:L: ~ : i i l  f+ ~$7; ~ : 3 ~ r f 4 ~ ~ $ ~ l > ~  B ~ l ~ & k  f3:31<0ta 

$'{,I +:a-&-7t- t,;;e5 ~::i *1;3Ei3rg$5 i~l2~48 t h ~ y  r i 9 t s i ~  %li?i'i~u~ que!:,tiafi~ of B ~ B ~ U B C Y  
1 : - -  I -  :jL i r :r%-t:- ' n P . f g ' : t i { ~ : i d  :ii& W G ~  B!l~l,ijd h~irld a hj26sring to get t f ~  the bolton? of these 

--.: : $ 7 -, " '  
I &  ' j ~ ~  + 2t; i F , : ! ' l ; ~ ;  I C U ! ~  4;:; lb@l~jl~ ?jj;ll~B;it@r~?$ :nf)ii~Pl jtmt go away. 

-.----.-.----.- 
Pant Nalsorrt, Car~rrl i  S S ~ B ~ I B B '  
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i'%&~~%Yis <$5+@ #4f 2t?'$fi%r i 
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"ha NSlh xnaer is  near Cl~t: base of the pole. 

.% \+rrrz ,qpi.w4a'ntiy exter~tls ham  he nretes urnden-ground to a post i~boue i 00 Eeet 
" k i ~ i i ~ ' ! ?  cifthc r ? r l t : t ~ T  A r;wirch atrd nutkt are ~dl~iu'nted 017 \his, post 


