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DDCKET NO.

N THE MATTER OF THE COMPLAINT
FILED BY LORI BULT, CROOKS,
SOUTH DAKOTA, AGAINST
NORTHERN STATES POWER
COMPANY  REGARDING POOR
CLBTOMER SERVICE
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BEFORE » PUBLIC UTELH IES C OM{I‘V?H 5SIOM
OF THE STATE OF SOUTH BAKOTA

306 € Capiiol, State Capitel Building, Pierre SD 57501

COMPLAINT

Contact Person

Company

Address

Lity, State, Zip

Work Phone

Cellutar Phone

Fax #

s is represenied by an altorney, please list the attorney’s name, address, tefephaene nunsber and fax number
ridatnai 5 not represented by an attorney, please leave blank.)
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RESOLUTION REQUEST

1 ask that the Public Utilities Commission grant the following relief, (What do you think th
sion should do to solve this problem?)
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VERIFICATION

Complainant’s signature must be witnessed by a notary public:
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Complainant’s Signature Date

State of South Dakota )
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County of {] hmmpvi;/m}/w
Onthis __ DA™ dayof ;«.ﬂﬂ“)’:tzjz)hjuﬁf L
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before me personally came and appeared L OT} [,,[

knewn to me to he the individual described herein and who executed the fmegoing' instrument, an
duly acknowledged to me that he/she executed same for the purpose therein contained,

IN WITHNESS WHEREOF, I hereunto set my hand and official seal.
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mnar  B805.-335.8204

Time ; 9:40:30

Frorn : Leni Healy

Fax Number : 6057733809,

Fages including cover page =11 '
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omiplaints from Elien Medicine Horn and Leri Bult.
y attempt an informalires

. information and inform us if a resclution is reached before noor:
reached, the issues will become docketed and scheduled fora-Gommi
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BRLIBHCATION 1S NTENDED ONLY FOR THE

AR IRFORRMATION THATIS PRIVILEGED, CONFIDENTIAL AND EXEM
& reader of 1Ns message s not the intended rac
ation o ihe injended ssoipient, you are hiereby no

USE OF THE INDMIDUAL OR ENTITY TO WHIGHAT
PT FROM DISCLOSURE
pient or the employee or agant respansibie for del
tified that any distritution, use or copying Sf tisicary

South Dakota Public Utilities Commission

State Capitol Building: Pierre S0 57507

Tefephone: (605) 773.3207 Fax: (605} TT3-3809

Company : South Dakot




Saouth Dakota Public Utilities Commission
WEEKLY FILINGS
Faor the Period of October 2, 1998 through October 8, 1598

iy need 4 complete copy of & filing faxed, overnight expressed, or mailed to you, please
cortact Delaine Kolbo within five business days of this filing.
Phone: 805-773-3705. Fax: 605-773-3809.

ELECTRIC

in the Matter of the Complaint filed by Lori Bult, Crooks, South Dakcta : gam
Morthern States Power Company Regarding Poor Customer Service.

Cemplaint by Lori Bult vs. Northern States Power Company. Thie Complainant
oultings rude treatment and inconsistent information from the-NSP cal '
several accasions.  Although the Sioux Falls Salvation Army, Heat
iriterlakes Community Action representatives contacted the NSF call
behalf of the Bult family, these contacts were not noted on the compi

wotes. The Complainant requests the Public Utilities. Commission to
NEP handles their accounts, notes their PC system, and communicait
NSP employees. It should also force NSP to reopen the Sioux Falls:offi
the customers from South Dakota. (Even the service representative
with our disconnect received 3 different answers frorn NSP.) NSP'a
train their reps to treat the customers with respect and dignity; we dort
bramiliated and scolded by someonie on the other end of the phone.”

Staff Attorney: Carmron Hoseck
Consumer Representative: Leni Healy
Data Fited: 10/01/98

Interventian Deadling: NIA

i Matter of the Complaint filed by Ellen Medicine Horn, Sioux FaHs Sot
Lakota, against Northerr States Power Cornpany Regarding a Cross “Wif‘refc Aeier.

s amam a@("!‘{f:i lhe {u?mwmg mh@f "l d‘sn't think { showl d rsd ¢ ai
: m ;? wipsn't my fault about the mived up meters. | have been paying my i
bshaaid be charged from the tirae this got noticed "
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©TCY8-178

TCY8-179

TCY8-180

TELECOMMUNICATIONS

In the Matter of the Coamplaint filed by Eart Waterland, Marcus, So
against Golden West Telecommunications Cooperative. lnc
Discriminatory Installation Fees. o

Complaint by Earl Waterland vs. Golden West Tetecammumra. '
Inc. The Complainant supports the complaint filed by Barr
(TC88-179). The Complainant seeks the following relief: "l beli

either make (an) exception in hardship case or do away with: th,
houses entirely.”

Staff Attorney: Karen Cremer
Consumer Representative: Leni Healy
Date Filed: 09/23//98

intervention Deadline: N/A

in the Matter of the Compiaint filed by Barry and Dawn A

Dakota, against Golden West Telecommunications: Coop
Discriminatory Installation Fees.

Complaint by Barry and Dawn Austin vs. Gold
Cooperative, Inc. The Complainants allege that Gole :
Cooperative, Inc. discriminates-against mabile home owners |
policy. The Complainants seek refief from such a policy.

Staff Attorney: Karen Cremer
Consumer Represertative: Leni Healy
Date Filed: 09/23//98

Intervention Deadline: N/A

in the Matter of the Complaint filed by Mitzi and Steve '\fluorw‘ N
Dakota, against U & West Cormnmunications. inc., Regarding

Complaint by Miizi and Steve Moore vs. U 8 West Caorm
Complainants state tha! on August 1, 1998, they contacted.
service to their new home on September 21, 1998, Service s
that date. As aresult, the Complainants have nourred expen:
g iand line. The Complainants are requasting compensation and installa
line.

Stalt Attorney:. Keren Cremer
Consumer Representative: Leni Healy
Date filed. 09/30/38
intervantion Deadlineg. NA



Avplaint filed by Michae! F. Meyer, Watertown, South Dakota,

iunications, Inc., Regarding Delay in Service:

sul F. Meyer vs. U S Waest Communications, inc. The
at an July 15, 1998, he cortacted U § West to transfer
o July 30, 1898, Service was not installed on't
sirant has incurred expensies and does not have a’la
oussling compensation and instaliation of his line.

{osack
v Lem Healy

P Totpcommunications Rules can be found on the internet at;

ol usfstatelexeculiveipucirulessgl.himil.

ba beld at 830 a.m., on November 2, 1888, in Room 412, State C

Uakota The complete Notice of Public Hearing to Adopt Rules can'k

iwtstatefaxecutive/pucirulesnot. him.
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e acenss o the internet, you may call 1-800-332-1782 or writ
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L oopy of the rules or notice,
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s Hsting and other PUG publications via our website or via internet e-maii.

Your may subscribe fo the PUC mailing list at
Regnihwany state, 54, usistate/executive/puc/puc. him



Hosthern Stoiag Power Company
Sottn Dakota

Jin \Witoem, Manager,

Gormnrnursty & Grrmsrrmant Refatisns.
SO0-Wast Ruresd Sthost

PO, Box 688

Biokin Falls, 80 579010488
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23 iy thie Matter of the Complaint fled by Lo Bult, Crooks, South
F Nishem Siates Power Company Rlegarding Poor Customer

Tt & reprt of Mr. and Mrs. Bull's usage, billing and payment
5 HERT 1o th présent.

Ly by B, "%ﬁ i hisconngct notics way sant to Mr. and Mrs. Bult at 105 8. West -

o NGP telephone agent took a-phone ¢all from the Salvation
s fHalls. The NSP phone agent visited about & payment
ration femy, butwas not cenain thal the Salvation Army Y- was
mgiye Bor thy Bulte and no record of any promise to paywas
' aeolnting system.

3, T By, Bult contacted NEP about the pending disconned,

wrhbos, Crirnmetity Action, MSP encouraged Me. Bolt to make- arrameamén s_}
4 o, naver o sITangenents were made,

2, THEE NEP disoonnecied 108 8. Wast Av in Crooks. Laterin the
ke ﬁmw cafled WEP and gusrsnteed a payment of $250 on behaf of
L amu&, be" i te:m mmmfmﬁmd w‘b B, West Av. in Crooks, The

i ﬁ xfmmms"mtrm intficates that M. Bult was working to obtain: :a*s;«;iam.; e
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nmigsion by the consumer, Lori Bult
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Soush of the meter. A switch and outlet are mounted on this post.



