
(X) .... o-----------------------
1 

-..O lntlwMamrof IN THE MATTER OF THE FILING BY 
NORTHERN STATES POWER 
COMPANY FOR APPROVAL OF ITS 
NEW CUSTOMER INFORMATtON 
BROCHURE 
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Public Utilities Commission of the State of South Dakota 
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IJfl EL 96 - 018 
Notther" St.tu Powe, Company 
ScM.tthOakola 

July 16, 1996 

JmWCC-. ~ . 
~ l~R...,_ 
500W..c R~ Shat 
PO Boaillll 
$oJa F..._ SO 57101 .(19(1(1 

Mr Wilham Bullard Executive Director 
Soutn Dakota Public Ut1hues Commission 
State Capitol Building 

T~ (905) lll).IJ50 fu 3JH204 
~,t.,_ C W"°"'C.-oeo c:o'TI 

:;,00 E:ast Capitol A\•enue 
Pierre South Dakota 57501 ·5070 

De.Jr Mr Bullard 

Re Request for approval of a new customer 1nformat1on brochure 

The South Dakota Pubhc Ulll1t1es Commission approved a new bill ing format for 
NSP In Ooeket EL95..Q28 ordered approved on November 21, 1995. NSP 
implemented thi s new btlhng format In early 1996 As a result of this change and the 
fact that our new cusIomer 1nformat1on brochure stock Is about to run out, NSP 
proposes 10 repubhsh our customer informalton brochure with some appropriate 
modrficat1ons 

Endosed for your cons1derahon. fol lowing the guidelines of SDPUC Administrative 
Rule 20 10 16 02 ,s an ongmal and ten copies of our proposed new format for a 
customer information brochure NSP respectfully requests the Commission approve 
a des,gn of a customer 1nformahon brochure. 

If anyone has any questions. please ca ll me at 339-8350. 

Smcerely 

c Mike Hanson 

<IC 
.'/ 





Welcome to \ SP 

Dr~ uur pic.l)urc w ,en c ~ou J.) :an 
:-.;sp cu:11o mcr . . mrJ "c loolr,; forw:ard 

10 pr0\•1Jmi,: rou " 11h 11u: c n c r gf 
to m :akc things helte r . , \t'c'\c been 
prond1ni,: c:ncrb~· scr'\·1cn for uu r 1.."l.1:,h>mc~ 
fo r n ,urc th:m SO }"cJr--

lf ,·uu'\·c been ln :-.;, p cu .. comcr he fore 

r ou nuglu be: fJ n11h:ar ,, nh ...:1mc of 1hc 

1nfornuuon ,n tlus IXh)I.Jc1 Uu1 1hcrt' , 
plcnt,· of nc\\ 1nf,1rm:111un thlt w1il hdp 

yo u 1.1lo:.c- JJnntJgl. ,,f '.\!>l '.i. proJ~r:i.ms .md 

scr,·, .. ·c:, for bu:,me, ,c,. home!.!,, ncr:, :ind 

lp,ntmcm dwcllcr--
\l'c:•, c dcS1):ncd m.1nn, 11hc.-~ progr'lm:, 

10 ,th,.IW \ UU h°u"' h) be m .. m: 1.umforublc 

m ,1,1ur home (1Jr fc"C'r J 1ll!Jr, 01hcr, help 
bu:,mc~, :,.1,c cncr1:, .1 nJ money wnh :a "' 

,·u 1C:1 , of cnc rp -.c-p i,,:c, th .11 mduJc 

o..i.h rch.a1c, , .. pc-.,..11! C'if'<."trt,· r;a1c, Jnd 

c~rcn ,,1,J ,·1cC" 
\l'c ...1n help ,au reduce , uur up-from 

c.ip11"1 1. o ,t , .md .. :a,·r on future cncrgr b,lb, 

b, o fft'rmg rc hJ1c, h>r c ncrg, c1f1c1cn1 

r-qu1pmc nt C..11 ,uu r n r-J rr-,t :-,;!'Ip ofru;c fo r 

1nform:111on ;atlo1u t rooftup Jir "·o nd1t1um ng. 

challcr hpmnjt J nd m,no r rc-b JIC~ 

Thi, pJmph lcl :a!St) u\k~ JhOlll ljlfCI) . It 

h:u 111 fo rm:1uon 10 help ,·ou un,krsund Jnd 

ply }"Our bill ll 1..l, o rxplJm~ how to rcJd 

\l'c'rc gl;ad nm ,·e mJJe ~u ur homt· m 

:'<:SP 1errito ry. o r ::m: 1n bmmt·,~ here If 

you s1ill ha,·c qucst1o m, J flt'r rcadm~ lhtl 
booklet, c :111 u~ The ll~t p:1it,:c h,1s phorw 

numbc:r!i 10 as~1~1 r o u 



In TI1is Bookle1. 
You·11 Find ... 
PJ~tng. Your Ekctru.: U1II 

It You're 1-t ;ffmg Troubk 

P;n 1ni; \'l)u r 1\111 

llccu,.: Pri.:n 
) !f'i c r Tntmi; 

Rc3JtnE! Your \ kll"f 
To St.1r1 o r !>lo p ,,-n ,cc 
Con;;l•r,, n~ f-k1.·1n .. ,1, 
\\ll.11 10 D,, 'Xl1cn 

The LIE!h1 -. C, v Out 

Remember 1n !)l:t~· A\,·,1y 

From Do" n(.'d \\'1rc:c- . 9 
v;·o rlr.:mg :ifcly Around 

Powe r Luu:, . IO 

Additional Important Information 
for NSP Customen 

You r NS P Dill " 
Rcquirt·mcnts I ➔ 

CityT:tXC:!I IS 
Late P.1rmcnt Ch:ar~c 16 

RcturnC'd Check ChJrj:c 16 

Procedure?> :md Rccom1ec1 

Ch:ugc 16 

Disconncc1,on :'\,111cc 1-

21 

Cus1omcr Hus,nc~ Office. 
Public 1 ·11htno:, Comm1!t!'!1o n 

Phone :'\umber~ ,, 

r 



' he; 1unu: pnntcJ o n lhl· l·nvclopc 
is the one :,.;:sp w1ll l11II fo r u1ih1y 

scr,·1cc. I f it h, Uh:Orrl"Cl. pklSC' 

call ~·our lut::11 XSP huS,Ol")S office 
Y0u c:111 par ~-our b1ll 1.Jr mail. usmg 

the return cnvclo pl· endo ... eJ with you 
bill :auJ mdud1ng the 1o p portion of1hc 
b,11 Or. )"Ou c:m p.1y .11 drnp boxes 

I 
loc:itcd Jt 1!1c S11.1ux F:ilb Sc n •icc Cl·n1er. 
>;ioux F:ilb II~ \"cc :md Sun)lunc stores. 

and d1Str1l·t officl· dwp boxn loc:itcll 
th roughout our ~rnn.· .1rc:i You t·:in 

also p:ty )"OUr b ,11 JI LC\\"I) Drug 

Store:, Pk:a.sc.- gwc u" fh·c wo rking d:iys 
to rcCcl\·c 1h·c p:iynll"nt .md cred i t 

}·our :account 

S SP's Auiomatic Par Plan 1.s 
:l\".11!:i.blc: i r your conHnn:ncc You c:m 
:authorize ~-our iin;inc1al msrnulion 10 

pay your XSP b,11 .iu1om.111l·::1ll)" c,·crr 
month. I f ~-ou·rc mtcre:-il('d , check wuh 

rou r fin:i.nci:il m tituuon o r c:all your 
cus1omcr busincs) offin· 

BudgN Helper Sml,uth) o ut your 

c::-ncrgy b ills :m<l m:akc:, the m pred1ctlblc. 

so }"Ou ..::an p l:m f(lr them It hc:lps rou 
:avoid high sc:ison.il bills by spreading 

rour payments o,·cr 12 munlh:, 
Getting on Bu<lgct lklpc r ,s simple 

You on sign up on thl· c:ar<ls we S<'nd 

pcnochc:dly w11h you r b i ll~ or you can 
c.ill your cu:,1o mer hu:,mc-. ... office 

"'- C'lcomc J 



lfYou·re Ha,·ing Trouble 
Paying Your Bill 

f p:a~ ins ro_r :,.;sp b1ll 1::,, cx1rcmch· 
d1fficuh. cill ~·our :,.;!'r customer 
hu,mc:,:, o ffice ngh1 .1w-;1.y \'(·c 

\'\"lnt to work w11h rou [O m.tkc su re you 

rccc,vc cn.·rr po:.s1blc 1:,,1:,1;1ncc. 

ll c:u.Sharc-Th1s pro~r.m. ::11Jm1ni-... 
1crcJ by the !o.il \' ll!On .\rm~·- hdp, lh•I)(.' 

in need 10 st.~ w:um an wmti:r thr ough 

'-:bh ~r:1n1:.. :,.; P and its cu:,tomcrs, 
cmplO)'CC:, .tnJ :,h .trcholJc r :, :,.upport 

Hc:uSh:m: w ith pcn,o n:al don:nions :md 
2nnua.J gr.an~s 10 co,·cr expenses. I f 

}l>U o r someone you know needs 
hdp. pk:i.sc c-JII your CU:,IOmc:r 

busi ncS:, office. 
Community Church Crisis Fund

This community cnopc r:at1\'c works to 
hc:lp customcrs rcu.1111hc1r 3-en•icc 

when p:11)·ins cncrgr bills ,s difficult. 
Soulh Oakou Wlnll:r Ruk-t:nJcr 

South O:ikol:l's winte r rule:. from S ov I 
to ~l :arch ;1. :a rcsidcnt:ll cu:i1omc:r I.) 

:1.llowcd an :1dd11ion1l jO d.tt·, beyond 

the norm:il d1sconncc11on d:11c IO pa~· l 
p:ist due bill If you do get :a disconncc• 
t1on notice. c:ill you r cus1omc:r business 
office :1.s soon :as possible 10 m:ikc 

:1rr.angcmcn1::. o n rour bill 
Med -Defer- If IOS!> o f powrr wdl 

:iggr:1,·:1tc :an csbting mcd1c.1I cond111on. 

cus1omcrs o n c:<1cnd 1hr d:11c of 

disconnec1ion fo r 30 d:ar .. from thr da1c 

4 \l'elcomt 
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of 1 ph)',1\.·1.an's ccrt1fic11c o r 

11011cc from ;a puhhc ht.· .thh ,,r 
SvCi:al o ffi c,:al st .:1110.,: th:it .a mcd1c:d 

cmcrgcnq· ex ists 

Electric Prices 

(I he Sou th D:tkm:t Puhl i1.: t:11IH1cs 

Commissio n ( PCC) rcsulJtcs 
,m·c!IIOr o w nc.·d l·lec tr1c u11l1 1u:s

such ~ :O,:SP- :and Jcte rm1 ncs the 
pricn we l·h.ugc our l·u,1omcr:, 
A foldc r cxpl.:umng 1hc r.11c:, 1h:11 

:1pplr 10 ~o u :1cco mp:1nn.·s th,s 
cus1omcr.anfor m:1t11,}n bookkL 
\t'c will send }"OU :1 nc"· r:uc 
schedule ,f thcS<" priCC!I c h .1ngc 

Reading Your ~leter 
o rm:tlly, :an :-,; -p nl('tcr rc;adcr 

will rc.-:id )"Ou r mc1cr c:ich 

mom h. l S clOS<" l ::i po:,s1hk to 
3Ckb~· mIcr\·1Js. I f tht.· rr:idc r 

..:.tnnot re:H1 ro ur mc1cr. we w ill 
lc.J\' l' :a form with insIruc11o ns so 

)'OU can rc:ad your ow n mctcr :and 

c::ill ,n }'Our rc:ad111g I f ) 'OU choo:,c 

no t to rc:ad yo ur mc1a. or 1f 1.hc 

rc:.11dmg rc:achc.·s u:, 100 1:1.tt.·, we w ill 
c:,11m:11c r our bill b.t,cd on ~our 
p.c,1 U)C' 



Uy lea rning to n:::&J r o ur meter. ~0 11 
c:m tr:ad: ho" · much dcctnc1tr yuu'rc 
using ,ullt c~lim:uc your use-

Yo u can e:&~1ly read :m dccmc mcll'r I 
Simpl y re:id from k f1 to n glu l)n the d,ab. 
:md reco rd the number 1h:11 e:tch d 1:11 j 
~o~: ~e:: t!~:tn~1:~::~~- !~:::::i~:1cr I 
sm:iller one. 

I HOW TO READ YOUR ~I ETER I 
10·,.··@···G···0··· 0·,. I .... , ' ' , .. ' 

' • ' . , , '•' ' •' .. 
On the di:l.ls :abo,·c. 1hc reJ.ding i 

69251. We de1crmi ne the imouni o f 
energy }'OU h:&\'e used by subtracting the 
pre,•ious readi ng from 1hc currem o ne . 

. \n ekc1nc meter regis1ers )'Our 
energy use in kilowau -hours (K\'fH). 

:'\SP mu~t read rour me1e r :11 lcJ.St 
o nce :a )"ear. If ro u wbh. we can send you 
an l l •mon1h supply of the me1rr-rc1ding 
fo rms Or, yo u c:&n provide us with l kc)' 
so we can enrc r and read )'Our meter 
whcn you :aren't home We m:ai ni:ain tigl11 
security on all keys in our possession 

Me ter Testing 
NSJ> condw.:ts :1 rq;u!J.r progr:am of 

periodic me1cr 1cs1ing. and you 1rc 
cnci1lcd 10 o ne free mctrr test :1 yc:ar. 
Addilion:1\ tcs1i ng m:ar require rou to 11::iy 
:a dcposit. which \\'C w,11 refu nd ,f we 
find 1hc mc:,·r b in erro r 

6 WC"lcQntC' 



To Scan ur Swp Serricr 
Douci n ,tJ.rtor , top ~n11 .. c ~ 1:h :i 

)1mpk phone 1.--:111 tu ~our loo.I 
cu,to)mcr bu,inc, .. 0 1f1cc :-,;:,p 

durgc-) lh(' fi DI time ~t" 11.·c I) nut,. 

h)hcd or ~ hen 11, rcc,c.ibh:..hcd There 

lS onh· one ch:irgc for J.ny .. ·ombm:n1on 
of cka nc ~n·,cc th:n :-,;sp connccu or 

: ~:::::::i~~~••;~ectrici~· 
here uc ste ps you CJn 1:akc to s1n~ 
cncrg~·- :&nd help rcduc_c your clcc
inc bill. Tuer include c:iulking :and 

w indows, lowering [he scuing un your 

1hcrmos1:11 in the winter :ind r:a ising it 
in the summer, using cold o r w:i rm 
w:11c:r for washing :and ins1:1ll ing 

cnCr'!,')'•dfic ic.-nt ligh1ing . 

• 
. 

. 

NSP has progr::ims to help both 
rcsidcmi:d 2.nd business customers cut 
b:ick on energy usc-rcb1tcs on cncr~i· 
c mcicnt :appli:auccs. :1 discou nt fo r using j 

Welcome 7 



cqmrmc: nt io control ~our c:ncq;y w,c. 

I 
:m,c 1n!!ou l:rno n ln :rn!!o , l"ncrg~ ... ,1, 111~ 

listu m g. ;and frt:c t: llCfl!}' .llh.Jll !!o 
~ -l' 111\' llt." rou 10 \.0:JJI .\ !' h: :,,;SI', J irn· 

phonl· mfo rmlt ion )Cr\'kc \\' t lh mo rt· 

tlun 200 nll'SSJgcs o n l'llt"rl!Y toJ pu::.. 
Fo r J Cl .s 10 1hcsc mcS!!o:lf,!CS, c :ill 

IOll - frl·cl-800-t .3 2·- 6--. 

\Vim To Do \\l1en The 
Lights Go Out 

f your ligh t~ go o ut. fl r~t check w it h 

)"Our ll l'ighbors or nc:i rb)' busi• 

nessc..·:- 1_0 :tee if the~ h:u·e electricity. 
If you ::a rc the on ly o n<: w11ho ut power, 

the ousc might be :i b lown fuse: o r 
ci:-cui1 brc;akcr, :ind you m ight be.· able 10 

1:.1.kc c-.1rc o f the: probkm yourself. Keep 
exrn fu!>CS o n h:.1nd :O,:SP w ill rcpl:acc 

fuses :mJ rc'<'t c1rl-u11 breake r", blll 
there ,~ :a c h;argc fo r th <: !!oer,•ice oil 

If , o ur fnll rc- OCIS,!hborhood IS 
wuhou1 --<"f''1cc. thc prohlcm , .. 

p rob:abl~ on :,,;!'p h nc-, Pl<' .1SC' k t u, 
tmo-,A· 1mmc-du1 c h b, o.--:.t.llmg the :--;sr 
~fl,."CllC' numNr 1n , ·cK.u tdephn nc 
d 1rTctlX" ~ e 1''111 --c-n.J .1 rc p;u r CTn\ ~ 

n b ~bk 1..-, hnJ the probkm l nd 
rtpJ.lf ll 

e r l'IUUgC" .UC no( ftt"qUC'llt t-iu, 
~ d ,1 t-..1r~ n. mJ H lU 1.:.1.n be rT.ai.h 

for thcm • 'lth .1 ,urph l>f c-in,.!lc-- J.nJ 

m..uchc-,. .1,nd .1 flbhl1sht \ 1...1mp in)C 
li.ght might a. -nc m tund, 

+ 



JII AS K XSP :ind h_.,tcn lO mc:,_.'):a~r 

!01 fur mu rc mfor m:1110 11 u n copm~ 
1 wuh ,ummcr o ullgc:,., o r ~U-1 for , ,·inte r 

o uugc:,. 

Remember to star a\Yay 
from dO\rned \,·ires 

SP c mph, , cc, .>re un Juf\ J.tv und 

the cloclr.. :,c,.cn J J,:,. J v.cd..10 

kccr ,-our dcctn, 1f\· o n Ouuso 
:a.rent u:,.u :alh length, f1 1J"'c,·cr m.J,or 
:w:ornu c:an rc:,.uh 1n 1ho u:-.Jnd_., o f 
cusio mcrs lo , ing 1he1r '<t\'1,:c .Jnd 
hundred:,. of emplo~·ceo; 1A'Ot1iang 10 
~,o rc.')C'n1ec 

Rcp.Jir wo rk 1:,. often d1ffo:uh 2nd 
must Ix d o ne under :1d,-crs.c fi eld condi• 
lio ns h :1bo 1s n :ry complex rccch'ing 
li1cr.illr 1hous:1 nds o f tckpho nc C':llls. 
sorting them. determining prob:1ble 

c,uscs ,nd disp,ich ing I 
crew . Af1tr 1 5c,·erc 

storm. it might_ uke d:1ys 
to restore scn·1 c . 

If it :1ppc:a rs we wo n't 

be :i.blc to restore )'Our 
sen•ice fo r :in ex tend ed 
time. he re :1re some 
Wl)'S )'OU c::10 help: 
T Don't open rdrige r::u o r:,. o r freezers 

mo re o ften 1h:1n neces:.:tr)'. 
T Wrap refriger.uo rs :1nd freeze rs in 

hc3\')' bl:tnkc ts 10 dcl3}' 1h:1w ing. 

'«'ckomc 9 



., Turn off u r unplug major .1pp li.rnc.:c.: :.- I 

to hdp :i.vo1d :i. sudden :.- llQ;t" uf 
power whc.:n scn•icl· ii- n::stored . 

., linplug :i.ppli:i. nces w i1h 1r.m sbto r:.

., Lc:1\'e :1 ligh t on so you II know wh en 

yo ur powe r is rc:.-iorcd 
., If you see a do wned electric 

wi re. stay away fro m ii and call 
NSP 10 let us kno w where it is. It 
will help us restore your ckctrici1r 
more qu icklf 

Working Safe ly Around 
Power Lines 

I on't t:ikc power lines fo r gr1ntcJ, 
Uc \'C ry ordul when }"OU work 
ne:a r or around them. Nc,·cr :tltow 

a ladder, :antenna. 1luminum siding. r:ain 

guncrs o r other objects' to !Ouch dcct rk 
wires Don't c,·c r 1rr 10 remove de:ad 
b r:anches or pu ll trees or limbs aw:i~· 
from power linc.:s Uc :.-afc. Call :,.;sP. 

When )"Ou'rc digging, call fi r..1 10 

find out exact!} where underground 
elect ric lines arc located. Striking o r 
severing lines with :i. shon·I or other 1001 

is dangaous. It could inju re o r e,·cn kill 

you . You also could 1ntcrrup1 SC:r\'icc to 

)'Our home. D:1111:agc:.- c:a uscd b)' 
customers w ho do not a ll bdorc 
digging arc p~id for by 1hc cu:.- tomc.: r. 
In South Dakota. you can call o ne 
central number to locate undcr
gound utility lines: l -800-i81-74iof. 

10 \l"dcomc 



Additional Important 
Information fo r 
NSP Customers 
• Your NS P Bill 

'f' Deposit :ind Gu:uantcc 
Requirements 

• CityTaxes 

• Late:: Payment Ch:ugc 

T Returned heck Ch.1.rgc 

• Collection :ind l"\oticc 
Procedures and 
Reconnect Charge 

T Notice:, of 01sconncc1ion 

T Disputed Hilb 

'I' Emcri;1..·ncic!!. lnqu ,ric:, :mJ 
Compb.in lS 

\t'dcomc 11 



Your NSP Bill 
nee a month , !\'SP sends fnu :a bill 
fo r the electricity )'Ou used during 
1hc billing period. gcncr:tlly ever~· 

30 d:ays. You c m c."'pcct 10 rccC'i\'C your 
bill :about the s:amc time c:1ch month. If 

. the bill ing period is longer or shorter than 
oorm:ll, we o lcul:uc )-our bill on a pr1> 
r.ttcd basis. Plc:isc h:1\'C rour ::iccount 
number .c:idy if you c:111 about your 

account or scr\"lcc. 

l\5i' :::-.:.-,_ tij-=-~ O 
~-- - o 

- - -GI GI 

t'l Welcome 



Each bill canta ins the fo llowing 
information: 
1. Your pcr-.onll 10 J1g.1t J1.:.:oun1 

numhn 
2. Dlrc h1ll 1:,, Jue 
3. A.moun1 due 
-f. l h c: :,.; P tt:kphunc: numhn .m<.I 

m:11llng JddtC.!>) 1f ~IHI hJ\l0 

QUC'-lll) ll!> .tbolll ~mir bill 
5. Kind o f S(:C'VICl0 

6. Amo un1 o f prc,·um:, mo nth, 
b:al.tnc c 

7 Amou ni p:u d on pn·,·1011_.., munlh s 

b:il:m cc. 
8 . Babncc :b of curn·n1 hilling d:uc 
9. The cos1 of :,.; sp ckc1nc1ty you UM"d 

this mo n1h 
10. Amo un1 o f 01hc r Juthon inJ ch:irgcs. 

such as :a Hc:uShan· pledge 
I I. l lu· current bill plu!I :anr b:allnce 

rcmlining fro m prc,·1011:,, b ills. 
12. l.oc:uion of spcclll mc:sslgcs. 
13. Comparison of cncriw u_..,c :lnd 

wr:u lu: r. 
14. Your mcIcr numbcr 
IS. Prcscm :lnd prc,·ious mc1cr-relding 

J :ucs. number of J3y:,, hc1wccn lhe 

two d:ucs lnd present .1nd prc,·iou.s 
rc:ad1ngs. Difference bt:tween the 
me1('r t('"Jd ings 1s 1hc: :amount o f 
dcc1ric11y ,·ou u:,cd Junng the 

billing period . 
16. 111c rc:ason we were un:iblc ro obuin 

:a mc1cr rc:admt,; :inJ luJ to C!iotim:tlt.· 

the cu rrent re;i ding. 
17. When WC mu s, e:,IUTI.I IC bills. we 

base them on p:bt u~. 

W'ckomc 13 



IM. fo<l·tl mo nthl )" fee to help p1y 
the COM o f bringing x-n ·1cc to you 

19. Amo um of elcc1ric11r you ux-J 
20. The p rice we ch1rgc pa l,.:il ,) w:an • 

ho ur ( K\1; 011) 

2 1. St:ue 1nd City t1xe> (where 
:ippllc :iblc) 

2:?. Amo unt o f curren t dectril· b ill. 

23 l l h.: Jpp ro xim:ue llJtt· Wt: p\Jn IO 
read }"{lll rntl·ler 

2-t . Explanatio n of :,.;sp·:, IJ1t: 
p1ymc:m chargt: 

2s. n,c d:lle WC prcp.1a ·ll yo ur hill. 

Deposit and Guarantee 
Requirements 

SP mi1,tht requn1 :a depo:, it from: 

I. A former custo me r whose st·o·1ce Wt: 
diseonnec1cd fo r non-p1~·ment 1n the 
la.s t )"e:.ir o f se rvice 

2. A custo mc:r 10 whom :,.;sp has mJi lcll 
o r ddh"cred three o r more d1~ onncc 
tio n notice> 1n tht" b.s1 yc:ar o f sc r,·icc. 

3. A CUSIOmc r \\ ho llJ!!o :a del11u1ucnt :,.;5,p 
1CCOUl11 lhal b not Ill dispute. 

4. A new cu:<o mmcr w, th unknown 
crcJ1t l11:,1u rr 

If:,.; .... rt.·qmrc:. l CU)IOmcr dcp,.NI. 
it sh:111 not CXCCCll o ne s,.,nh o f the 
t:St im:itcd :annu:al b ill :"ISP w ill guc the 
custo me r a rccc1p1 fo r the dc po--11 
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lrrn: rn t earned on the dc[)l)S lf . fwm the 
d:nc ofJcpo:,11 . a;. 1ppllrd m 1hc 
cu:,tomcr :, 1c,.:ount 1n Ocn·mh,:r of l·,u. h 

rear A cw,tomcr c:111 cs11bh:,h :,:&t1:-fa<:• 
1o q · cred it after 12 conM:cu t1\·c mo nih:, 
o f sl t1:, f:11.:10ry p .1\·mcm:, At tlu t time. 

NSP w,11 refund the depo:, 11 . plm, 

:iccnicd interest tr :,cn·h.-c I) rcrmi• 
n:1tC'd be fo re cred it is l':,u b l1:,heJ , ~sr 
will :apply the dcpos i1. plus mtc rc:,t, 10 
the fin:i l b ill .m d will refund JO}' b:al:mcc 

NSP ml)' :iccc p1 .1 wnlll'n gu::ar.uucc 

o f p1ymcnt fro m .m o thl·r p .an y m pl:&cc 

of1 dcposu. 
Rcsidcn1ial :md Comnwrci:i l 

custo mers m:i.y choose ::an c:arlr p:1ymcn1 

schedule: in iicu o f :a de posit Loder tlu s 
schedu le, 1hc cus1o mcr p:ari. c:ach 
monlhl )' bill within 1 maximum of fi\'c 
working dars from 1hc d:uc o f rc..:c1p1 

NSP mi)' require custome rs to suy on 
this schedule umil 1hcr cs1Jblish sJ11s
f:actOr)' p:i.ymcm reco rds. pon 
e,,ide ncc o f unsnisf:ictorr credit , 1hc 

method of es1ablishing c rcJil becomes 
the comp:m~~s cho ice. 

<:rtain cil ic:, in NSl'':i sen •icc arc:a 

require ::i city 1::ix. It 1:, ::i 

pcrccn1::igt:' o f four mom hi~· bill 



Late Payment Charge 

Collection and Notice 
Procedures and 
Reconnect Charge 

he cu rrent ponaon o f rour utility 
b1ll 1s due no l:uc r th:tn the 
parmcm d:ne shown on 1hc bill 

If the :ilRlOllnl due IS nOI p:1id b)' the 
ncx1 billing d:nc, your nc:<t ball could 
conuin a l.uc- pJ }'ffil"nt ch:ugt" :and :an 
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Important Notice. It would :t\ln:-c yo u 
th :h f Our :i cco 11m is p;.1.st Jul· Jnd thJt 

NSP m.a~' :.IHI! o ff r o ur Ulilily St:r\"ICC' 

unk:.:. the to t;.11 :1mo un1 o f 1hc bill i:. p:tid 
by the due d :tlc shown o n 1hc bill I f 

~-au hJn.:: rcccn·cd :i n Im po rt a nt Not ice 
:m d do nm m:tkc 3 p:t}·ment o r :irr:mge• 
menis fo r p:1ymcn1 b}' [hl' due d:itl", we 
will -.enJ :i Oisconncc1io n Notice. This 
1s the fin :il 1101,ce ~ SP ~nJ:. before 
d i.,'-·onnec1in~ rour sern.·c for nunp:a~ • 

mcn L If II beco mes nccc:..,.1ry 10 

d bconncct your scr\·H:c fur ni.mp:ar• 
ment, then.- b .a reco nnect ion charge. 

Disconnection Notice 
f~·o u rccel\'c :1 Disconnectio n 
Notice. 10 arn id the poss1biliry of 

h:a\·ing yo u r service :.hut o ff. you 
must p:1}" it befo re thl· dJ1c ii is Jue o r 

m:i.kc s:u isf:lcmry :1rr;mi,:cmc.::n1s \\'llh 

NSP You hJ\C the right 10 p:i.~· :i. dehn• 

qucm bill at :in~· time p r iu r to 
d isco nncc 11o n The d ue d.atc o f :i 

Disconnection Solicc 1:- IO working 
d:irs :aflcr ~ SP m:11ls it IO }'OU 

NSP m:i.y w:ii\·e the bill's due d :ue 
and Oisco n ncccion '.\'oticc m C J.SC:, o f 

fnud o r 1\lc ~:11 use . o r when 1hcrc :arc 
cle:ir ind1c 11ions th:11 1hc cu.:.1o mt"r 1s 
prep:iring to mow . Tiu·n 1hc b11I 
becomes due :and 1)3~-:i ble immc\.11:Hcly. 

lllc d ue d :uc o f J Obcunncct ion 
S oticc takes pnurny :i ml .,ho uld no t tw 
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igno red. c,·c n 1f ;& b1ll 1:, rcct'1,·ci.l l.i1cr 
If f'lr1 ng by m:111. u:.e: 1hc ~tu rn 
cm·clopc "·c provide ror thJt purpo:,c: 
;and include the to p portio n of the 
nm1n : :md yo ur check o r mo ner o rder 
~b,I 11 :11 lc:ist four d1rs before the due 
d:uc:. \1:'c prefer 10 h:1,·e rou p:i.y 
Disconnect ion S o ticc bills by 
dropping. off your p:1ymen1 :11 o ne o f 
o ur customer business offices 

Condirions Ne<euory for Diuonne<tion 
o4 Servke: 
The follo\,·mg cond111o n:, mu:,t ;ibo 

occur befo re d1sconnl·C11o n 
'f' :-,;sp wall disco nnect o nly the cl:i~ 

or !ier,·lce 1h:11 is dclmquenL 
., w·rmen not ice will note the 

custo mc(s righ t 10 Jppc:al ;and 
where to :1ppc:1I . 

'Y TI1c cus1o mc:r is unwilling 10 cnicr 
inio 1 rc:ason:ablc 1rr:angcmcn1 to 
pl}' a del inquent account . 

., No bona fide or jus1 dispute exi sts 
concerning 1hc :account. A dispute 
sh:111 nm be.- defined :is bona fide :rnd 
just If 1 customer d oc-s not pay the 
undisputed ponion o f the :1ccoun1 
and docs not after no1icc of the 
rig.hi 10 do so. con1ac1 the PUC wi1h 
1hc unresolved di spu1c w ithin 10 
working d1~·s afte r the disco nnectio n 
noi icc 1r.msmina l date . 
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Notices of Disconnection 
Disconncc1ion 00111.:cs com:ain the 

d:uc on or :iftcr which disconnec1ion 
will occ..-u r. the rc:ison for d1')(onncc1ion. 
how 10 :i,·oid d1sconncClll.ln , J noiice o f 
the customer's right co :ippC'::al 10 1he 

PUC. :ind i f 1hc re:ason for d1:,conm:ct1on 
is nnnp:iymen1 of bilb. J notice th JI 
credi t :arr:mgements c:rn he m:1dc. :-,;sp 
print.-, disconnection nuuce:, on 
customer b1lb 

Di.connection Procedures 
:-.SP will no1 d1~onnec1 M:r,•ice on 

an)' Fridl}'. .11urd:1)·. Sund.1} ur lcg1I 
holid3}', or :u an~· ume when us busine:i.s 
offices o r ttic Sou1h D:1ko1J Pt.:C officc:, 

arc not open. 
I f there 1s l l:andlord, 1t"n:i.n1 rel:lt ion• 

ship and the meter is in the l:indlord's 
name, NSP " 'ill o ffer the ten :mt 1he 
opportunit)' to apply for :i,cn·1ce prior 10 
disconnection. NSP " ' 111 not :attempt 10 

reco,·er pl)men1 from J ten:int for bills 

or cha rges the l:1ndlord we:,. nor w ill 1t 
conditio n scr\'icc 10 1 1en:1n1 on the 
basis of bills or charges 1he l:indtord 
owes 

NSP will nm d1sconncc1 sco•ice 
bc:1wecn '.'lm•. 1 2ind ~l :irch 31 w11hou1 
:adding 1no1hcr 30 d:ap , to 1hc norm:al 
disconncc1ion d:ue We will no1i fy 1hc 

customer. before the nornul d1sconncc• 
I.ion d:a1c, of !he :idd11io n:d 30 d:iys 
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ltGsons for Oinonnection or lttfu~I of M:--wice 

:<ISP ,s rc:lucum ro d i:.conncl'I o r 

refuse scn 'icc. but there :i.rc :,1tu:&l1o n s 

lh:11 require it. They include,.•· 

I. ~ onp:t)'mcm of J. dclinqucn1 
::1ccount. 

2. Failure:: to meet i",;SP credit requ ire 
mcntS o r 10 p::iy :1 ckpo:,11 , 

3- F::ulurc to m:akc proper Jpplic11ion 

-i. F:ulurc ro :&.l low ~ SP :accc".:, to it, 

cq uipmc nl locncd on thc:- cu:.1om<·1"'-. 
premise:, fo r in.S pt·ct ,on. meter 
rc:idinK, m:iinccn:ince or n:pl:icc 
mcm of equipment. 

5. Viol:uiop of :'\SP rules on file w ith 
the Pl:C. These rules :&re :w:&il:iblc 

for inspect ion :u NSP'~ Sioux f:IUs 
office :and the PUC office 1n Pierre. 

6. Brc:&ch o f .:,cn•icc contr::ict o r f:ailurc 

10 furn ish info rm.1t ion o r equipmen t 
ncccss:iry 10 obt:iin scrvkc. 

7. t,;n:author izcd dhcrs1on o f utility 

service :and un:m thorizcd use o f. or 
t:&mpc ring w ith, '.'. P scr.'1Cc equip 
mcnL 

8. A condition hn:trdou) to the 
cu.storncr. to o ther:,,; P custo mers, 

10 NSP's cquipmcm or to the public. 

You Cannot be Refused Semce: 

l. Oec:tu)c o f i ndebtedness 10 another 
utility or :1 debt for another class o f 
service. 

2. For nonp:t}·ment of :1 bill for which 
rou arc :1 guannto r. 

llQ \t'ckomc 



3. Bc:c.-:ausc 1hc former occup:ant WJ.S 

ddmqucm. 
4. If you :arc hnng wi1h someone 

mdcb1cd IO 1hc uuhry, in :1n :mc.::mp1 
lO force p.aymcm of 1h.11 indebted 
ncss. except in 1hc !1:lmc •jndcblcd 

household" s1tu:11io n 

You Cannot be Distonnected for: 
1. 1-.lilurc co pl}' fo r mcrchJndi!lc or 

spccl.11 scr\·kcs purc.:h:isc:d from ~ SP 
2. F.11\urt' 10 p:i)' fo r :i d1ffc rcn1 cllss 

c f scrncc reccwcd JI a diffe rent 
locauon 

d ispute co ncerning yo ur bill o r 

we c:m resolve 1hc dispurc :u 1h:a11imc. 

If noc. ~ SP will in,·cstig:m· the dispute. 
tell rou wh:11 we disco,·cr ;i.nd 1ry 10 

reach ;1 solution If we c:a nnot reSOl\"t' 
the dispu1c. ~SP \\'ill no t disconnect 
you r SCf"\'1ce 1f yo u par the u nd ispmcd 
poruon o f the bill and :apP<':al 10 the Pt:C 
for resolution of the d1spu1c w11hm 10 
wo rking d:J. )'!1 :1f1cr we St"nd you :a 



Sioux f,1Us Customer l usineu Office 
339-8300 

Sioua Folts £mergency/ tjghts Out 
339-1220 

luftll SoU'tn Dokoto Toi f,-
1·800-9S2·3972 

The South 021.:olJ Pubhc Li tiluks 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING BY 
NORTHERN STATES POWER COMPANY, INC. 
FOR APPROVAL OF ITS NEW CUSTOMER 
INFORMATION BROCHURE 

ORDER GRANTING 
APPROVAL 

EL96-018 

On July 17 1996 !he Pub1rc U1 1h11es Comm1ss1on (Comm1ss1on) received a f111ng 
from N hem States Power Company Inc (NSP) for Comm1ss1on approval of a new 
customer information brochure This new brochure wll l re lee! 1he new b1lhng format that 
was approved by the Comm1 ss1on on November 21 1995 

At I1s regularly sehedu1ed July 30 1996. meeting. the Comm1ss1on cons1dered 
NSP's request for approval As Comm1ss1on staff had reached an agreement with NSP as 
to the content of the brochure staff recommended approval of the brochure, based upon 
those changes agreed upon and incorporated herein 

The Comm1ss1on lmds that II has 1urisd1ct1on over this matter pursuant to ARSD 
20 10 16 02 and SDCL Chapter 49-34A. speclfically. 49-34A-3, 49-34A-4, and 49-34A-27 
Further. the Commission finds !hat the brochure, conten1s as agreed upon, meets the 
requIremen1s of ARSD 20 10 16 02 As !he Comm1ss,on·s final decision In 1h1s matter. 11 
Is 1herefore 

ORDERED Iha! the request seeking approval of the new customer information 
brochure 1s hereby granted 

Dated at Pierre Soulh Dakota. this~ day of August. 1996 

CERTIFICATE Of SERVK:IE 

T,,,_~""'~ t t<t>.-...!Nt~ 
oxwnenll!Allt«IM<\..:1 1~,. - p,trt,... 
olrKC11ctonl!IOSOOC.lfenblect on 111ot~el 
--1,st O,. l~OIO,lnlcin&m.l ,n :=~r- -- -,-... 
,, :V!'.11 ?•, ·_ -1-., ,t.il'd 
""'--=-J.,__.-/1 ...... .!__..,(,__. - -

o r •ICIALSEAL 

_ BY O'ER OF THE COMMISSION 

'\ . . ) 
~/,{,l{lf/t ; '4Mt I J 
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