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Jason D. Topp 

Associate General Counsel - Regulatory 
{651) 312-5364 

July 20, 2016 

Patricia Van Gerpen, Executive Director 
South Dakota Public Utilities Commission 
500 East Capitol A venue 
Pierre, SD 57501 

Re: In the Matter of the Complaint filed by Jon D. and Barbara J. Wilson, 
Hill City, South Dakota, against Century Link Regarding a Telephone 
Service Dispute 
Docket No. CT14-002 

Dear Ms. Van Gerpen: 

Pursuant to the Commission's request, enclosed for filing is CenturyLink's report of 
outages through July 12, 2016 regarding the above-referenced matter. 
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Enclosures 

Jason D. Topp 

200 South 5th Street, Room 2200 
Minneapolis, MN 55402 
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