
BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

500 East Capitol Building, Pierre SO 57501

COMPLAINT

Name DVLd 'fb2. O~ Jl CChVl"Z-
-------.------.--.. ·-····--··-··--r---·-----·---··----··---·-·--

Address 21)9 S' I ?~~ [(irA[ Ne- -
--···fi-----·-··-···-·-·--·---·····-·----I-~-----------· ----.-

City, St~t' ~wu.>< ~(ls SO 57jay
p ._---_ __._-_ __._.._.._--_.__.~.._---_.._.._ _-_.._._._-_.._-._ __._._-

Work Phone ..0.S-=_?Ji_:~L? T _. __.. .__.. _
Home Phone

Cellular
Phone

City, State, Zip

Phone

Fax ---.--- --..----- -.-.-.-..-.--..-.-..---.-- - --..- -.-------..-..--.--

If the Complainant is represented by an attorney, please list the attorney's name, address, telephone number and fax number
below: (If Complainant is not represented by an attorney, please leave blank:

Please complete the reverse side of this document



RESOLUTIONREQUEST

I ask that the Public Utilities Commission grant the following remedy. (What do you think the
Commission should do to solve your complaint? Be specific in your request for a resolution.)

AFFIRMATION STATEMENT

t Date



Deb Gregg,
Consumer Affairs Manager
PUC January 9, 2010

RECEI'JE~

JAN 11 2010
SOUTH DAKOTt.\ PU8L1C

ILITIES COMMISSION

Dear Deb,
I am hurriedly dashing this off, because I am leaving town, early tomorrow, on a much
needed vacation. I apologize for the semi legible complaint form. I promise I will retype
a new form when I get home -or supply translation.

One point that I didn't have room to make,was the hardship this presents to the typical
small business. In a good year my profit might be about what MidAmerican is billing me
and these haven't been a great couple of years for small retail.

I will contact you when I am back on the 17th.

Thank you for your consideration.

209 S Phillips Ave, Sioux Falls, SD 57104 605-331-5137 f 605-331-5319



South Dakota Public Utilities Commission

Dear Commission,

JUly 7,2009

I am writing on behalf of my business Zandbroz Variety, located in Sioux Falls. I recently received
a letter from our gas supplier, Mid American Energy, which I have attached a copy of. In short the
letter states that for the past 15 years·our gas meter has only been metering half our consumption
and consequently they have attached a bill reflecting our uncharged usage for the past five years.

As you might imagine I was dumbfounded. Foremost, that they would just send it, matter of factly,
with a bill and no mention of further discussion, questions, and or payment options. They list past
consumption and charges against what we were billed, but there is no explanation as to how they
arrived at any of this. Mid American recently installed a new meter on the exterior of our building. I
can only assume that these new charges have been extrapolated from the 2 months of usage with
this new meter. No matter how they arrived at these figures and whether it was faulty equipment
or employee error; I don't feel I have any liability in this matter.

In my many years in business I have occasionally made a mistake in billing or in quoting a price to
a customer and when this happens I absorb the loss. I don't go back to the customer and expect
them to pay more. To expect a customer to accept new charges going back five years would be
unimaginable.

Mid Amercian personnel have been in my building multiple times a year for the 21 years I have
owned this property. They have complete access to their meters and have inspected them many
times over the years.

I bring this to your attention, because I want to report what I think is very inappropriate business
practice for a public utility and to find out what my rights are under the commissions rules. Please
contact me at the number listed below.

Sincerely,

Jeff Danz
Zandbroz Variety
605-331-5137

209 South Phillips Avenue 605-331-5137 fax 605-331-5319



MidAmerican
~ENERGY
~ OBSESSIVELY, RELENTLESSLV • ., YOU. sa.v/o••

Customer Service: 1-800-329-6261
PO Box 8020 Davenport IA 52808-8020
www.midamericanenergy.com

GAS CHARGES

nVOIce um er:
Service Address: ZANDBROZ INC

209 S PHILLIPS AVE
SIOUX FALLS SO 57104

CORRECTED BILL

Rate: SVF Non-Residential
Meter No: AY0950996 Company Reading 06/18/09

Company Reading 05/19/09
Total ccf

OTHER CHARGES

209
209

o

05/19/09 to 06/18/09 30 billing days
Basic Service Charge
2.00 % Municipal Tax
4.00 % State Sales Tax

Total

8.00
0.16
0.32

$8.48

$7,060.00Billing Adjustment

MESSAGE CENTER
-------------------'----------'------~-----'-~--------------

Your next scheduled read date i., July 17,2q09. .., Meter Read Group 12

If payment is received afterJUlyt5.,2009,~Th'~f~.payrnentcharge.of$1 06.30 will be assessed
on your next bill. ·,'5
Once each year, charges are notassessedWhenapaymentis late.JnJanuary of 2009 your
annual waiver was used.

If you have a question regardingY9urbill,serviceoranother.issue,pleasecalla business
advantage associate toll free at 1-800-329-62.61.AssociatesareavaUable Monday through Friday
between 7 a.m. and 6 p.m. If you have an emergencyandneEld assistance outside of regular
business hours, you can reach a customerservice associate 24 hours aday, seven days a week
at 1-888-427-5632. If you prefer to conductbusiness electl'onically, various Ol"lline customer
services are available at www.midamericanenergy.com.lfyouhaveaC0trlplaint that MidAmerican
is unable to resolve, you may request assistance frorrHhe South Dakota Public Utilities
Commission by calling 605-773-3201 or writing to them at 500 ECapitolAvenue, State Capitol
Building, Pierre, South Dakota 57501. .

Keep

Send

MidAmerican
~ENERGY
~ OBSESSIVELV, RELENTLESSLY.7' you. saltVlca..

I want to contribute to the I CARE program

Monthly 0 One Time0
MidAmerican Energy Company
PO Box 8020
Davenport IA 52808·8020
14

. ZANDBROZ INC
209 S PHILLIPS AVE
SIOUX FALLS SD 57104-6384

1.1.1.111.1'111111"'11 •• 1.11'1111111111111 •• 11.11.1.11' .1 •• 11

D
$5

D
$10

D
$20 Other

Amount
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