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Ifthe Complainant is represented by an attorney. please list the attorney's name, address, telephone number and fax number
below: (IfComplainant is not represented by an attorney. please leave blank:

These are the facts giving rise to my complaint:
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MAR-19-2009 11:37 AM PAPEN

ZONE TlLECOM,INC.

561 495 4287 P.01

To: Ms. Kara Semmler, Staff Attorney

South Dakota Public Utilltiel Commlaalon

FIx: 1·888·757-8031

Date: 03-19-2009

Number of pagu including cover sh..t: 1

Jill Papenhluaen
Director

Coneumer & Regulatory
ZONE Telecom, Inc.

Corporate Headquarters
3 Executive campua, Ste. 620

Cherry Hili, NJ
Phone: 813-843·9857

Fax: 581-496-4287

PrMlepd '" COBlldeal.... infunnatlon intended only for the use of lit• addre.,ee(.) named.
Ifthe reader ofthl, fueslmile i. not the intended rogipienl or the employee or elenl responsible
for delivering the mes.oge to the intended recipient(,). plea,e note that any dissemination,
distribution or copying oflhi. communication i,ltrictly prohibited, Anyone who receive,
thl. communication In error .howd notify uS immediately by telephone and return the original
me..ago to u. at the above address via U.S. Mail or facllmlle.

Re: Brian Hankel, 605-526-4386

Dear Ms. Semmler:

Zone Telecom, Inc ("Zone"). Is In receipt of your correspondence dated, March 18, 2009, detailing the unauthori~ed

conversion of Mr. Brian Hankel's long distance service for telephone number, 605-526-4386, to Zone
long distance service and we offer the follOWing response.

Zone, acertificated long distance provider in the state of South Dakota, certification Issued In
Docket No. TCOO-129 dated 10/24/2000, has researched its records and does not have Mr. Hankel, 605-526-4386,
as a customer. Further research Indicates that Express Communications of Sioux Falls, South Dakota,
Is/was the long distance provider in this Instance. They may be reached at, 605-334-7185.

Should you require additional information please don't hesitate to contact me directly.

Sincerely,

e~::.."jpapenhausen@zonetelecom.com
Cell: 813·843·9857
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ZONE nLICOM·,INC.

561 495 4287 P.0!

To: MI. Kara Semmler
SDPUC

Fax: 1-866·767"6031

Date: 3/20109

Number of page. Including cover sheet: 1

Jill Papenhausen
Dlnlctor

Conlumer & Regulatory
ZONE Telecom, Inc.

Corporate Headquarters
3 executive Campu., Ste. 620

Cherry Hili, NJ
Phone: 813-843·9857
Fax:561-496~287

Prlvlleaed .. CaaMeaUal infonnatlon intended only for Ibe use oftho addressee(sl named.
!fthe reader ofIbis fiJcshnl1e Is not Ibe intended recipient or !he employee or agent responsible
fur delivering the measago 10 the intended reclpient(sl, please note Ibat any dlasemlnatlon,
dlstrlbutlon or copylng ofIbb communication Is stril'lly prohibited. Anyone who receives
Ibis communication in error should notifY WI immediately by telephone and retIlI'II the original
message to UI at the above addre" via U.S. Mail or facsimile.

Re, Mr. Brian Hankel, 60!l-526-4386-second response

Deor Ms. Semmler:

II!; 0 follOW-Up to our conversation of late yesterday Iagain confirmed that Zone records show Express
Communlcalions ("Express") as the long distance provider thai sent 0 batch order of ANI's to Zone's wholesale
division, which Included ANI, 605-526-4386, for provfslonlnR on to the Sprint 10nR distance nelwork. The order was ,eceived in late
December, 2008.

The South Dakota Public Utllnles Commission website lISting of all Long Distance Providers, uri,
http://puc,sd.gov/commlsslon/telecom/ixc.pdf, show. that Express Communications Is a reRistered long distance
prOVider In the state of South Oakota. The contact Information for Express as IIsled on your site:

Express Communications, Inc.
RIch Scott, Genaral Mana8er, CEO
2000 W. 10'" Street
Sioux Falls, SO 51104·2543
605-334-1432; 605-334-4782 fax
1/1/91

If Ican be of further a.,I,tance please let me know.

Sincerely,
..

~en

pupr13201
Highlight

pupr13201
Highlight



MAR-20-2009 10:19 AM PAPEN 561 495 4287 P.et1

ZONERLICOM,INC.

To: •• KII... 8e1llfl'lltr \
IDPUC

,..:1.....717..1

o.t-: 3120lOI

Jill PapenhllUNn
01......

CGMumer a RlDu!Q:Iry
ZONE Talecom, Inc.

Corporate HeIcIqu........
3 baautIIIII camp., Ita. 520

Cherry Hili, NJ
Phone: 113-843....7
Fo: .1 •• 4211
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