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RESOLUTION REQUEST

I ask that the Public Utilities Commission grant the following remedy. (What do you think the
Commission should do to solve your complaint? Be specific in your request for a resolution.)
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AFFIRMATION STATEMENT

1 hereby affirm that these statements are true and accurate to the best of my knowledge.
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ZONE TELECOM INC,
JiIi Papsnhausen
Diractor

To; Ms. Kara Semmiler, Staff Attorney Consumar & Regulatory

ZONE Telecom, Inc.
South Dakota Public Utilities Commission Corporate Headquarters

3 Executive Campus, Ste, 520

Fax: 1-886-757-6031 Cherry HIll, NJ

Phone: 813-843-8867

Date: 03-19-2009 Fax: 561-485-4287

Number of pages including cover sheet: 1

Privileged & Confidential information intended only for the use of the addressce(s) named.
If the reader of this facsimile is not the intended recipient or the employes or agent reaponsible
for delivering the message to the intended recipient(s), pleass note that any dissemination,
distribution or copying of this communieation is strietly prohiiblted, Anyone who receives

this communication in error should notify us immediately by telephone and return the original
message to us at the above address via U.S, Mail or facsimile,

Re: Brlan Hanke!, (S NEGD

Dear Ms., Semmier;

Zone Telecom, Inc {“Zone”). is In recelpt of your correspondence dated, March 18, 2009, detailing the unauthorized
conversion of Mr. Brian Hankel’s lang distance service for telephone number, 605-526-4386, to Zane
long distance service and we offer the following response.

Zone, a certificated long distance provider in the state of South Dakota, certification issued in

Docket No. TODD-129 dated 10/24/2000, has researched its records and does not have Mr. Hanke!l, (D
as a customer. Further research indicates that Express Communications of Sloux Falls, South Dakota,

Is/was the long distance provider in this instance. They may be reached at, 605-334-7185,

Should you require additional information please don’t hesitate to contact me directly.
Sinceraly,

-

M| Papenhausen
jpapenhausen@zonetalecom.com
Cell: 813.843-9857
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ZONE TELECOM,INC.

Jiil Papanhausen

Director

To: Ms. Kara Semmler Consumer & Regulatory
SD PUC ZONE Telecom, Inc.

Corporate Headquarters
Fax: 1-866-767-6031 3 Executive Campus, Ste. 520

Cherry Hill, NJ
Date: 3/20/03 Phone: 813-843-9887
Fax: 661-495-4287

Number of pages including cover sheet: 1

Privileged & Confldentinl information intended only for the use of the addressee(s) named.
If the reader of this facsimile i3 not the intended recipient or the employee or agent responsible
for delivering the message to the intended racipient(s), please note that any dissemination,
distribution ar copying of this communication Is strictly prohibited. Anyone who receives

this communication in error should notify us immediately by taiephone and return the ariginal
message to us at the above addresa via U.5. Mail or facaimile.

Ra: Mr. Brian Hanke!, (D econd response

Dear Ms, Semmiler:

As 3 follow-up to our conversation of late yesterday | agaln conflrmed that Zone records show Express

Communications ("Express”) as the long distance provider that sent a batch arder of ANY's to Zone's wholesale

division, which included ANL (D o1 provisioning on to the Sprint long distance network. The order was recaived in late
December, 2008,

The 5outh Dakota Public UtHities Commisslon website listing of all Long Distance Providers, url,
http://puc.sd.gov/commission/telecom/ixc.pdf, shows that Express Communications is a registered fong distance
pravider in the state of South Dakota, The contact Information for Express as listed on your slte:

Express Communications, inc,
Rich Scott, Genarat Manager, CEQ
2000 W, 10% Strast

Sloux Fafls, 50 $7104-2543
605-334~7432; 605-334-4782 fax
1/1/91

1t i can be of further assistance pleass let me know.

Sinceraly,

| Papenhausen
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ZONE THLECOM INC.

Jiit Papenhausen
Director
Conasumer & Regulatory
ZONE Telecom, Inc.

Corporate Headquarters
3 Exscutive Campus, Ste. 820

Cherry Hill, NJ
Phone: 813-843-9887
Fax: 561-408-4287

To: Me. Kara Bemmier |
aD pUC

Fax: 1-808-7567-0031
Date: 3/20/08

Numbar of pages Inciuding cover sheet: 1

& Confidential information insended only for the use of the adiressss(s) numed.
[f the reader of this facsimlie ks not the intended recipient or the employes or agont msponsible
for delivering the message to the intendad recipient(s), ploase note that sy dissemination,
dimribution or copying of this communication is strictly prokibited. Asyone who receives
this ccommunication in eeror should notify us immedistely by tolaphone and return the original
message to us at the sbove address via U.S, Mail or facaimile.

-Re: Batch including ANY 685.526-4386 received from Express Communications

WOBE 5

Hankel, Brian






