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VIA EMAIL TOPATTy.VANGERPEN@STATE.SD.US
Ms. Patricia Van Gerpen
South Dakota Public Utilities Commission
Capitol Building, 1st Floor
500 East Capitol Avenue
Pierre, SD 57501-5070

RE: CT08-00l - In the Matter ofthe Complaint filed by Chris Weber/Pica's Garage, Inc.,
Sioux Falls, South Dakota, Against Reduced Rate Long Distance, LLC Regarding
Unauthorized Long Distance Charges

Dear Ms. Van Gerpen:

Enclosed for filing, please find the Answer to Complaint in regard to the above­
referenced matter. Should you have any questions or concerns, please do not hesitate to contact
me.

Thank you for your assistance.

Sincerely,

Meredith A. Moore
For the Firm

MAM/cmc
Enclosure

100 NORTH PHILLIPS AVENUE • 9TH FLOOR • SIOUX FALLS, SOUTH DAKOTA 57104-6725



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT
FILED BY CHRIS WEBERlPICO'S
GARAGE, INC., SIOUX FALLS, SOUTH
DAKOTA, AGAINST REDUCED RATE
LONG DISTANCE, LLC REGARDING
UNAUTHORIZED LONG DISTANCE
CHARGES

CT08-001

ANSWER TO COMPLAINT

COMES Now Reduced Rate Long Distance ("Reduced Rate") and for its Answer

and defenses to the Complaint of Chris Weber/Pico's Garage, Sioux Falls, South Dakota

(the "Complainant"), states and alleges as follows:

1. Except as expressly admitted, qualified or otherwise answered, Reduced

Rate denies each and every allegation in the Complaint and accompanying Letter

Exhibits of the Complainant.

2. Reduced Rate denies the facts as set forth by the Complainant and further the

allegations that it engaged in any wrongdoing in this matter.

3. Reduced Rate denies that the Complainant is entitled to any compensation.

4. Reduced Rate affirmatively states that permission was given by the

Complainant or a representative thereof for the changing ofits long distance service.

Dated this 5th day ofMarch, 2008, in Sioux Falls, South Dakota.

CUTLER & DONAHOE, LLP
Attorneys at Law

Mere ith A. Moore
100 orth Phillips Ave., 9th Floor
Sioux Falls, SD 57104-6725
Telephone: (605) 335-4950
meredithrn@cutlerfirm.com



CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy ofthe foregoing was
served electronically on the 5th day ofMarch, 2008, upon the following:

Ms. Patricia Van Gerpen
Executive Director
South Dakota Public Utilities Commission
500 East Capitol
Pierre, SD 57501
patty.vangerpen@state.sd.us
Telephone: 605-773-3201

Ms. Kara Semmler
Staff Attorney
South Dakota Public Utilities Commission
500 East Capitol
Pierre, SD 57501
kara.semmler@state.sd.us
Telephone: 605-773-3201

Ms. Deb Gregg
Consumer Affairs Director
South Dakota Public Utilities Commission
500 East Capitol
Pierre, SD 57501
deb.gregg@state.sd.us
Telephone: 605-773-3201

Mr. David Gerdes
May, Adam, Gerdes & Thompson
P.O. Box 160
Pierre, SD 57501
dag@magt.com
Telephone: 224-8803

And via regular United States Mail, first class, postage prepaid upon the
following:

Mr. Chris Weber
Pico's Garage, Inc.
2411 West 5th Street
Sioux Falls, SD 57104

~Mere ith A. Moore
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