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OF THE STATE OF SOUTH DAKOTA "
500 East Capitol Building, Pierre SD 57501 NOV 0 5 2007
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If the Complainant is represented by an attorney, please list the attorney’s name, address, telephone number and fax number
below; (If Complainant is not represented by an atiorney, please leave blank:

These are the facts giving rise to my complaint:
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Please complete the reverse side of this document




RESOLUTION REQUEST

I ask that the Public Utilities Commission grant the folowing remedy. (What do you think the
Commission should do:to.solve your complaint? Be specific in your request for a resolution.)
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* AFFIRMATION STATEMENT
1 hereby affirm that these statements are true and accurate to the best of my Imowledge.
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Reduced Rate Long Distance, LLC . U
P.0O. Box 1297 i C R AT
Burlington, NJ 08016 LOMD FFRNSE. LIS

Account Number %
Invoice Number:70558
Invoice Date: 06/20/2007
Page Number: 1

ARGUS BARBER SHOP For Your Records
Bl Payment Date

SIOUX FALLS SD 57103
Check Number

Amount Paid

ACCOUNT SUMMARY

Amount of Last Bill: $52.83
Payments: §0.00
Adjustments: $0.00
Finance Charge: 50.79
Balance Forward: 553.62

Recurring: 50.00

Other Charges: §2.93

Taxes and Fees 53.31
Current Product Total 56.24
Total Due: §59.86

For Customer Service call (877} 922-6699 or email info@rr;d.net

1.5% late fee applies after 30 days

Please detach here and return this portion with your payment

Would you like us to automatically bill your credit card every month? Yes l_ l No I I

Account Number: e Visa D Mastereard D Discover D AmEx D

Account Name: ARGUS BARBER SHOF Credit Card Number
Invoice Number: 70558

Expiration Date
Please make checks payable to: Billing Address (i different than this billing address)
{oxr pay by credit card)

Reduced Rate Long Distance, LLC
P.O. Box 1297 3 digit security code {4 digit with AmEx)
Burlington, NJ 08016

Amount Due: $59.86 Amount Paid:
Payment is due upon receipt




Account Number:<€

Invoice Number:70558

Invoice Date:

Page Number: 2

Taxes and Fees Summary

06/20/2007

Federal
Regulatory Recovery Fee............. e e e e 52.23
FCC Regulatory Fee (Wireline)....... e e e 50.02
Fad Universal Service Fund....... e e s e e neteee e et et . 50.60
State
D18 TAK .t e oeeseneeeereasesenaensenasnaesenanasnsasesonnseaaseenesnennnan $0.23
Statutory Gross Receipts........... erae et e NN $0.23
Totals: $3.31
Other Charges
Long Distance Line Count MRC NRC
BPICC: Multi Line Busi....... e e e e e e . 1 $2.93
Totals: §2.93 $0.00
Location Summary
Other
Recurring Charges Tax Total
socaticn: Main Location
3053325461 $0.00 $2.93 $3.31 56.24
jubTotal: $0.00 $2.93 $3.31 §6.24
‘otals: $0.00 52.93 $3.31 56.24
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_Reduced Rate Long Distance, LLC
P.O. Box 1297
Burlington, NJ 08016

NG OIS TANDE , L&

Account Number : &5
Invoice Number:63107
Invoice Date: 05/20/2007
Page Number: 1

ARGU BARBER SHOP For Your Records
: ; Payment Date

STOUX FATLLS SD 57103
Check Number

Amount Paid

ACCOUNT SUMMARY

Amount of Last Bili: ‘ $46.00
Payments: _ $0.00
Adjustments: $0.00
Finance Charge: $§0.59
Balance Forward: §46.59

Recurring: $0.00

Other Charges: $2.93

Taxes and Fees $3.31
Current Product Total $6.24
Total Due: ~° - $52.83

For Customer Service call (877) 922-6699 or email infofirrld.net

1.5% late fee applies after 30 days
Please detach here and return this portion with your payment

Wauld you like us to autcmatically bill your credit rard every month? Yes D No D

Account Number: £ Visa D Mastercard D Discover D AmEx D

Account Name: ARGUS BARBER SHOP Credit Card Number
Invoice Number: 63107

Expiration Date

Please make checks payable to: Billing Address (if different than this billing addresa)
(or pay by credit card)

Reduced Rate Long Distance, LLC
P.0O. Box 1297 3 digit security code (4 digit with AmEx)
Burlington, NJ 08016

Amount Due: $52.83 Bmount Paid:
Payment is due upon receipt




Reduced Rate Long Distance, LLC
P.0O. Box 1297
Burlington, NJ 08016

Account Number :+
Involce Number:54975
Invoice Date: 04/20/2007
Page Number: 1

ARGUS BARBER SHOP For Your Records
8 R Payment Date

STOUX FALILS S8SD 57103
Check Number

Amount Paid

ACCOUNT SUMMARY

Amount of Last Bill: $39.17
Payments: S0.00
Adjustments: 50.00
Finance Charge: 50.59
Balance TForward: 538.76

Recurring: $0.00

Other Charges: $2.93

Taxes and Fees $3.31
Current Product Total $6.24
Total Due: . 546.00

¥Yor Customer Service call (877) 922-6699 or email infofrrld.net

1.5% late fee applies after 30 days

Please detach here and return this portion with your payment

Would you like us te autematically bill your credit card every monkth? Yes D No D

Account Number: &0000987 visa D Mastercard l:j Discover I: AmMEX E

Account Name: ARGUS BARBER SHOF Ccredit Card Humber
Invoice Number: 54875

Expiration Date

Please make checks payable to: Billing Address (if different tham this billing address)
(or pay by credit card)

Reduced Rate Long Digtance, LLC

F.O. Box 1287 3 digit smourity code {4 digit with AmEx)
Burlington, NJ 08016

Amount Due: 546.00 Amount Paid:
Payment is due upon receipt




Reduced Rate Long Distance, LLC
P.0O. Box 4309
Winter Park, Florida 32793

Account Number 458
Invoice Number:37633
Invoice Date: 01/20/2007
Page Number: 1

ARGUS BARBER SHOP For Your Records
Payment Date

SI0OUX FALLS 8D 57103
Check Number

Amount Paid

ACCOUNT SUMMARY

Amount of Tast Bill: 519.69
Payments: 30.00
Adjustments: $0.00
Finance Charge: $0.30
Balance Forward: _ $19.99

Recurring:‘ 50.00

Other Charges: $2.93

Taxes and Fees $3.19
Current Product Total $6.12
Total Due: £26.11

For Customer Service call (877) 922-6699 or email infofrrld.net

1.5% late fee applies after 30 days

Please detach here and return this portion with your payment

Would you like us to automatically bill your credit card every month? Yes D No D

Account Number: Visa [j Mastercard D Diseover D AmEx D

Account Name: ARGUS BARBER SHOP Credit Card Number
Invaice Number: 37633

Expiraticn Date

Please make checks payable to: Billing Address (if different than this bkilling address)
(or pay by credit card)

Reduced Rate Long Distance, LLC
P.O. Box 4309 3 digit security code {4 digit with AmEx)
Winter Park, Florida 32793

Amount Due: $26.11 Amount Paid:
Payment is due upon receipt




Account Number 2
Invoice Number:54975
Invoice Date: 04/20/2007
Page Number: 2

Taxes and Fees Summary

Federal
Requlatory ReCOVELY FBB. ... ut it iinaneinnetsrotasesesssnneensnnn $2.23
FCC Regulatory Fee {Wireline) .. ... iiiinininnietenacroenrosnaennnnennn 50.02
Fed Universal Service Flund. .. v. it e e e eenesnneconnssenenssnenaneens 50.60
State
B8l EE TAX .t ittt it et ttnenssaaaanssessasanessssanenssnnrssensnseaneneonsan 50.23
Statutory GroSs ReCEIPLS. .. uu ettt et e nanareaneanencanenoanneeaanas 50.23
Totals: 53.31
Dther Charges
Long Distance Line Count MRC NRC
PICC: Multi Line BB .. v o e s e e nsennerrsnnnnenn 1 $2.93
Totals: $2.93 $0.00
'ocation Summary
Othexr
Recurripg Charges Tax Total
Location: Main lLocaktion
5053325451 50.00 $2.93 $3.31 $6.24
subTotal: 50.00 §2.93 53.31 $6.24

lotals: 50.00 §2.83 $3.31 56.24



