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Complaint 

T'hihese are the facts giving rise to my complaini : 

I have a business opporhmity to lease the Stardust Motel in Mitchell, SD, and 
called Northwestern Public Service to request utilities, Northwestern's legal department 
requested a notarized lease for the pmpcrty. I then sent the leaso notarized as requested 
by Lori from Northwesiam's legal department via fax. 

1 contacted Lori in Northwcstem's legal dcpartrnent confuming the receipt of 
q u e &  she confmed &at thE request was in and questioned the authenticity of the 
Notary Pubk who signed it. I then faxd  the la se  with the notary seal darkened in pencil 
for easier viewing after being infomed by Lori that she could not see the scal. My 
attorney informed me that the notary seal would need to be darkened by pencil that is 
commonly done for viawing o f  copied or faxed documents. I ht?n faxed the Nozarizcd 
page back to Lori, she informed me the lease was not acceptable and will be ~ e v i s w d  by 
Northwestern review board. 

Resolution Request 

1 (Micheal McCreight), respectfully request that South Dakota Public Utilities 
Commission to help expedite my request for utility service at the Stardust Motel in 
Mitchell. In that my potential income in the p r o m  is being impeded by the &lay in the 
utility scrvice requested by Narthwcstm by myself. 
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