BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF SOUTH DAKOTA
500 East Capitol Building, Pierre SD 57501
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If the Complainant is represented by an attorney, please list the attorney’s name, address, telephone number and fax number
below: (If Complainant is not represented by an attorney, please leave blank:

These are the facts giving rise to my complaint:
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RESOLUTION REQUEST

I ask that the Public Utilities Commission grant the following remedy. (What do you think the
Commission should do to solve your complaint? Be specific in your request for a resolution.)
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AFFIRMATION STATEMENT

} I hereby affirm that 1#1;@ statements are true and accurate to the best of my knowledge.
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CAROLE RYDEN .
O/B/O J. TANNER ENSENBACH
125 South Menlo Avenue
Sioux Falls, South Dakota 57104
June 20, 2006
605-332-1398

South Dakota Public Utilities Commission
Capitol Bldg., First Floor

500 East Capitol Avenue

Pierre, SD 57501-5070

Re:  Violation of Do-Not-Call legislation
Victim - J. Tanner Ensenbach at 605-3321398

Dear Sir or Madam:

This is to notify you that a company which uses telephone solicitors has violated South
Dakota’s Do-Not-Call legislation by continuing to place sales calls to 332-1398 in spite
of Mr. Ensenbach’s request not to be called.

The telephone number of the offending party is 800-232-3232. This company left two
messages on Mr. Ensenbach’s answer machine on Monday, June 19, 2006. I do not

know the name of the company, but they are selling TV dish systems.

Thank you for promptly prosecuting this company for flagrant disregard and violation of
the Do-Not-Call legislation in South Dakota.

Respectfully yours,

Carole V. Ryden ¢ V ﬂ
828-606-2678



CAROLE RYDEN
O/B/0O J. TANNER ENSENBACH
125 South Menlo Avenue
Sioux Falls, South Dakota 57104

605-332-1398

South Dakota Public Utilities Commission
Capitol Bldg., First Floor

500 East Capitol Avenue

Pierre, SD 57501-5070

Re:  Rude and obstructive behavior w/regard to requesting to be removed from list
Telephone Solicitors

Dear Sir or Madam:

I am Tanner’s mother. Tanner suffers from schizophrenia. Since 4/17 I have been
staying at his residence while he is in the hospital in Yankton. During this time I have
received numerous calls from telephone solicitors and have therefore placed the above
phone number on the DO NOT CALL LIST.

My complaint is against two companies with telephone solicitors who hung up on me
numerous times as I was in the process of requesting that Tanner’s name be removed
from their lists. I obtained these numbers by using the *69 service on Tanner’s telephone.
The rude behavior in hanging up on me was done by persons using the following
numbers:

800-741-5484 (Satellite Dish T.V. ?)
866-206-7009 (?)

Please take immediate action to discipline these companies and let me know how you
have proceeded in this matter. Thank you.

Respectfully yours,
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Carole V. Ryden eV
(828) 606-2678





