218 NP Avenue H. Patrick Weir* F. Snyder Gokey* Jerilynn B. Adams

: Carlton J. Hunke* Steven A, Johnson*  Lisa Edison-Smith*
Fargo, ND 58102 C. Nicholas Vogel Bruce D. Quick* Mon_te L. Rogneby*+
Reply to: P.O. Box 1389 Maurice G. McCormick Robert I. Udland*+  Angie Elsperger Lord*

‘Wayne W. Carlson*  Tami L. Norgard*

: *
M. Daniel Vogel Daniel A. Bueide* Michael T. Andrews*#

Fargo, ND 58107-1389 John C. Kapsner

et John J. Petrik+ Christel M. Bender*
iy e Tel: 701-237-6983 William A. Schlossman, Jr*  Brenda L. Blazer Mark A. Friese*
: / i Jane C. Voglewede* Leslie Bakken Oliver Leah M. Sonstelie Warner*
Lol A Fax: 701-476-7676 Jon R. Brakke* Sidney I. Spaeth* Daniel R. Conrad*
VO ) E L W. Todd Haggart* Joel Gilbertson
Offices in Fargo & Bismarck REEEB‘!Eﬁ Also Licensed in MN*

L A W F I R M ) Also Licensed in MT+

AUG 2 7 20()3 Also Licensed in SD#
August 21, 2003 '

gust 21, SOUTH DAKOTA F"élggg
UTILITIES COMM

Kelly D. Frazier

Staff Attorney

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501-5070

Re: Heartland Automotive/Brookings Auto Mall
S&S Communications Complaint No. CT03-083

Dear Ms. Frazier:

Enclosed please find the additional information you requested with respect to Heartland
Automotive/Brooking Auto Mall’s Complaint against S&S Communications.

Please feel free to call should you have any questions.
Sincerely,

Steven A. J ohnsor}/

(

SAJ:sdh
Enclosure: As Stated

cc:  Bruce Nelson (w/encl.)
FAUS\SANGateway-13332\S&S Communication\SD PUC-2.wpd

Vogel, Weir, Hunke & McCormick, LTD.



AUG-11-2083 (MOM) 18:45 GATEWAY CHEVROLET (FAX) 7912774560 P. 883/003

Capitol Office

SOUTH DAKOTA (608 TSt o
PUBLIC UTILITIES COMMISSION

Transportation/Warehouse
500 East Capitol Avenue (605) 773-5280
Chai Pierre, South Dakota 57501-5070 (605) 773-3225 fax
Bob Sahr, Chair www. state.sd.us/pu
Gary Hanson, Vice-Chair state.sc.us/pue Consumer Hotline

Jim Burg, Commissioner

1-800-332-1782

QUESTIONS FOR HEARTLAND AUTOMOTIVE/BROOKINGS MALL:

1. In what state did you have your meetings with S&S?

North Dakota

!\J

In what state did you sign the cantract with S&S?
North Dakota

3. In what state did you reccive the billings from S&S?
North Dakota

4. What is the name of the entity which contracted for service from S&S and in what state is that
cntity incorporated?

Heartland Automotive Group, LLC purchased four years of prepaid service on

behalf of Heartland Automotive Group, LLC, (ND LLC), Brookings Auto Mail, LLC
(a foreign SD LLC), and Heartland Las Vegas, LLC (ND LLC).

Please note any [nets or circurnstunces reparding. your angwers nbove that you feel may be relevant:

The long dduwtance vervice was purchaned for §206,262.56. There were a total of
four packages purehased, one of which was exclusively for Brookings Auto Mall, LLC,
a South Dakota foredgn 1LLG.  Coples of the Switching Forms completed by S&S

are attached,

Although Brookings Auto Mall, LLC is a North Dakota limited liability company, it is registered to do
business in South Dakota. In fact, its business operations take place solely and exclusively in Aberdeen,
South Dakota where it operates an automobile dealership and employs approximately 39 people. The package
purchased by Brookings Auto Mall from S&S was purchased for use from this facility in South Dakota.
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Street: L iz 2 E {do~vw  ST. - Pe Rex N4Yo
City: Yoo \Q\% S State: _ S ) Zip: S700 e ~OUYY
Please list all the telephone numbers that you are authorizing S & S Communications to switch.
Regular Telephone numbers Regular Telephone numbers (Cont)
((pe5) 32— E6 70 ( )
(ls08) (92— 5316 Ca
( (o5 ) LNy - B o ( )
(bob) GS2 -~ 09469 ( )
(o9 ) (92~ M99 69 ( )
(Gog ) b2 .. (317 |
800 numbers ‘
(Uood ) 682~ Obbhyo (Yoo ) 743 . (0SSY

Ring to Number for this 800 number

(lood ) 592 — (5732 ([o09) 92 — (o315

((s05 ) B2 -~ LoB4Yy
JOOPIN 800 numbers

(bod 192 - m pe ( )

- L ) -—

Ring to Number for this 800 number

800 numbers

( ) — ( ) -

Ring to Number for this 800 number
( ) . { )
L )

B0O numbers
( ) - ( ) —

Ring to Number for this 800 number

( ) | ( )

{ autheorize $ & S Communications to switch telephona line(s) listed abave. | will not hold S & S Communications

n this form that doas not gepswitchad.
729 03

Date /
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Street: | Fon LRI ST Sy

City: Eacan State: ND  Zip: SR]o% — I1iY

Please list all the telephone numbers that you are authorizing S & S Communications to switch.

Regular Telephone numbers

( Dol ) 2132 — L3(p2

( 90) ) 132 - Q942
( Doy ) 293 - 2639
(Yol ) 292 . 1499

( oy ) 231 — X492
( Moy ) 48T - o249
(0l ) 292 - S22
( Dol) 292 ~ K950
(7201) 292 (o1 Y]

( ) :
C ) -
()
( ) -
( )
( )
( )
( ) -

| authorize S & S Communica

.:{‘ C;

K7

<

Regular Telephone numbers (Cont)
{ )

( ) -
( )
( ) =
( )

800 numbers

(@71) %535 - (946

Ring to Number for this 800 number
(7ol ) 282 - 5522

800 numbers

( ¥eo) LYY - 9957

Ring to Number for this 800 number
(Mo ) 282 —~ 552 2

800 numbers ,
(( ¥oa) A5 - Y933

Ring to Number for this 800 number
(ol ) 2% - S5 22

800 numbers

(Yoo ) 342 - H2lle

Ring to Number for this 800 number
( No1) 292 - %¥Ho

Sl 30~ 43

Sibned Date
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Street: SV (et ST Sw
City: Codan State: NO Zipr  SHiez--lty
-~
Please list all the telephone numbers that you are authorizing § & § Communications to switch.
Regular Telephone numbers Regular Telephone numbers (Cont)
{ ) ( )
{ ) " ( )
{ ) ( )
{ ) ( )
{ ) { )
( )
BOO numbers -
( ) (27 237 - FYe5
Ring to Number for this 800 number
( ) i (Fol) 2%2 — SS25
( )
_ 800 numbers
( ) { F¥8) 29) - J o
Ring to Number for this 800 number
( ) - { ) -
( )
800 numbers
( ) { )
Ring to Number for this 800 number
( ) ( ) —
{ ) ‘
: ; 800 numbers
( ) ( )
Ring to Number for this 800 number
( ) ( ) —

Jauthorize S & § Communicatjpps to switch elephone line(s) listed above. | will not hold S & S Communications
p JIs form that does not get switched.

s-z0—-d3

Date
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_Gemrwion CamzoNeey

Street: Say__H%Iw ST, Sw
City: ch}u State: ND  Zip: £3ied ~ iy

Please list all the telephone numbers that you are autharizing S & S Communications to switch.

Regular Telephone numbers Regular Telephone numbers (Cont)
( ) { )
{ ) - ( ) =
( ) { )
( ) | ( )
L ) - { )
{ ) -
800 numbers
( ) (YQon) $4Y — 0267
Ring to Number for this 800 number
(‘ ) (7o) ) LR — 5527,
{ ) —
800 numbers
( ) e (Yon) 558 —~ 5097
Ring to Number for this 800 number
( ). (Moy ) 1K2, - 522
{ )
' 800 numbers,
( ) - ((¥) 373 . S94y
Ring to Number for this 800 number
L ) ( 7ot 1182 -~ S9522.
{ )
. 800 numbers
({0 ) — ( %GQL ) A 3%6)(0
Ring to Number for this 800 number
L ) - (Nov ) 2973 — 2639

| authorize S & S Communicationsyto switch telephons line(s) listed above. | will not hold S & S Communications
' grm that does not gst switched.

F-30-05

Date
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Street: Lozi E. Sewvaye BRus.
City: LaS Uegas State: _Nw/, Zip: 109~ 3%29
Please list all the telephone numbers that you are authorizing S & S Communications to switch.
Regular Telephone numbers Regular Telephone numbers (Cont)
( or) 92 -~ 5992 ( Hoz) 369 — 1967
( Dez) 982 - Y239 ( Zor) 369 — 3 4ol
(Do) Bz — Y3507 ( Joz) 737 - 0099
( J0z2) Bbr - YSag ((702) 792 = 355
( e ) YL~ Yo% ( Zoz) 1952 — 3979
(Do) Bl — 4799
800 numbers
(762 ) P4 - 444y ( )
, Ring to Number for this 800 number
(Dez ) LYb ... Yoz ( )
(7e2) 214 - 2990
800 numbers
(702 214 2991 )
_ Ring to Number for this 800 number
( 7e2y 214 .. 2993 I ) -
( 702 QCHD - ‘7'75‘3 v
' 800 numbers
((7ez) Gz — 9169 ( ) -
] Ring to Number for this 800 number
( 7e>) Y94 - S%09 ( ) —
(Jox) 214~ 199
800 numbers
( o) bo7 - 3{bd ( y
Ring to Number for this 800 number
(Dor) b —~ Q19% { ) —

I authorize S & S Communicati
responsible fopdny line notli

X

Signed

ons to switch telephone line(s) listed above. | will not hold S & S Communications

this form that does not gat switched.
% 4z

Date
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Street:

City:

N e e
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o NP TR A LR

Mesis . Hu an Dan
Lo 29

E.

38 T e S LR
N Qv A YRR
YR L s e S

Sonm m"\‘ ﬁUE

Lad Uenagy
Al

: _NU. Zip: Edi1o4- 5§29

Please list all the telephone numbers that you are authorizing S & S Communications to switch.

Regular Telephone numbers

( Moz ) 7Sz ~ 47|
( Moz} P62 — H491%
( 7ox) L1 Yrze
(nez) Bbz ~ Y764
(o) Fez — Y71&eS
(Joz) ¥94 — 4ioT
( Jor) 394 — Yo%)
L ) -
( ) -
( ) -
( )
( )
() —
( )
( )
( ) -
()

| authorize S & S Communj ’;
responsible i 1

/' Signed

77

Regular Telephone numbers (Cont)
( )

( )

( )

( )

( ) -

800 numbers

( ) Need New ¥ osH

Ring to Number for this 800 number
{ )

800 numbers

( ) Need- Newy Kan T

Ring to Number for this 800 number
( ) -

800 numbers
( )

Ring to Number for this 800 number
{ ) -

800 numbers
{ )

Ring to Number for this 800 number
( )

net ge

witchted.

witch telephone fine(s) listed above. | will not hold S & S Communications
orm that doas

Date



