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Chris Nelson, Chairperson 
Kristie Fiegen, Vice Chairperson 

Gary Hanson, Commissioner 

December 6, 2016 

Ronald Schulz 
 

Fulton SD 57340 

Dear Mr. Schulz: 

PUBLIC UTILITIES COMMISSION 
500 East Capitol Avenue 

Pierre, South Dakota 57501-5070 
www.puc.sd.gov 

Capitol Office 
(605) 773-3201 

Grain Warehouse 
(605) 773-5280 

Consumer Hotline 
1-800-332-1782 

Email 
puc@state.sd.us 

Thank you for your letter regarding the farm taps matter, docket NG 16-014. I understand your concern about the 
possibility of losing your farm taps and natural gas supply for your family's home. One important detail from your letter 
that must be corrected is that North Western Energy's and Northern Natural Gas's contractual agreement ends on 
December, 31, 2017, not 2016 as your letter states. You can see NorthWestern's and Northern Natural Gas's letters filed 
in the online docket to verify this date. 

I encourage you to follow along as this case is reviewed and information is gathered by the commission. You can find the 
,docket by going to the commission's home page at www.puc.sd.gov and clicking on Commission Actions, Commission 
Dockets, Natural Gas Dockets, 2016 Natural Gas Dockets, and scroll down to docket NG16-014. 

Since this is an open docket before the commission, your letter and my response will be posted under Comments and 
Responses in the docket for my fellow commissioners, the PUC staff analysts and attorney working on this docket, and 
others to read. 

If you haven't already read it, the enclosed Informational Guide was prepared to assist farm tap customers in 
understanding the filing of this docket and the PUC's process and is posted on the commission's home page. 

" If you wish to communicate with a PUC staff member regarding this docket, please contact the commission by calling 1-
800-332-1782 or 605-773-3201 or emailing PUC@state.sd.us. 
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Douglas, Tina  (PUC)

From: PUC Docket Filings
Sent: Monday, December 05, 2016 8:45 PM
To: Douglas, Tina  (PUC); Gustafson, Katlyn; Lashley, Joy  (PUC); Mohr, Leah; Van Gerpen, 

Patty
Subject: FW: Docket Number: ng16-014

  

From: Chad Fennel 
Sent: Monday, 05 December 2016 20:45:03 (UTC-06:00) Central Time (US & Canada) 
To: PUC Docket Filings 
Subject: Docket Number: ng16-014 

Docket Number: ng16-014 Last Name: Fennel  First Name: Chad   Company: farm   Address:  
Street   City: Elk Point   State: SD   Zip: 57025   Phone:    Fax:    Email: 

   Comments: Docket NG16-014 To whom it may concern, I am writing you in response 
to the letters I received from Northern Natural Gas and Northwestern Energy wanting to discontinue the service 
to my farm tap.  We ran the natural gas line over half a mile to our home, household appliances, corn dryer, and 
a shop.  We depend on the reliability of the gas always being there for our family and business in time of need 
and warmth.  Discontinuing the service would come at great stress and cost to our family and livelihood.  Is it 
not a breach of contract to pull service from our farm tap?  Please stand up for us on this issue, so that our 
service may not be discontinued. Help to broker a deal so that we may continue to benefit from the farm tap we 
paid for.   Sincerely, Chad Fennel   
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Douglas, Tina  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, December 06, 2016 10:04 AM
To: Douglas, Tina  (PUC)
Subject: NG16-014

Please post the following response from Chairman Nelson to Fennel in the Farm Taps docket, NG16‐014, under 
Comments and Responses. 
 
‐Patty 
 

From: PUC  
Sent: Tuesday, December 06, 2016 10:03 AM 
To:  
Subject: NG16-014 
 
Mr. Fennel: 
 
Thank you for your message regarding the farm taps matter, docket NG16-014. I understand your concern about the 
possibility of losing your farm taps and natural gas supply for your home and business. I encourage you to follow along as 
this case is reviewed and information is gathered by the commission. Here is a link to the online, public docket: 
http://www.puc.sd.gov/Dockets/NaturalGas/2016/ng16-014.aspx. 
 
Since this is an open docket before the commission, your message and my response will be posted under Comments and 
Responses in the docket for my fellow commissioners, the PUC staff analysts and attorney working on this docket, and 
others to read.  
 
If you haven’t already read it, this Informational Guide was prepared to assist farm tap customers in understanding the 
filing of this docket and the PUC’s process and is posted on the commission’s home page: 
http://www.puc.sd.gov/commission/dockets/naturalgas/2016/ng16-014/informationguide.pdf.  
 
If you wish to communicate with a PUC staff member regarding this docket, please contact the commission by calling 1-
800-332-1782 or 605-773-3201 or emailing PUC@state.sd.us.  
 
Chris Nelson, Chairman 
South Dakota Public Utilities Commission 
www.puc.sd.gov  
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Douglas, Tina  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, December 06, 2016 10:54 AM
To: Douglas, Tina  (PUC)
Subject: NG16-014

Please post Chairman Nelson’s response to Evenson in the Farm Taps docket, NG16‐014, under Comments and 
Responses. 
 
‐Patty 
_____________________________________________ 
From: PUC  
Sent: Tuesday, December 06, 2016 10:53 AM 
To:  
Subject: NG16-014 
 
Mr. Evenson: 
 
Thank you for your letter regarding the farm taps matter, docket NG16-014. I understand your concern about the 
possibility of losing your farm tap and natural gas supply. I encourage you to follow along as this case is reviewed and 
information is gathered by the commission. Here is a link to the online, public docket: 
http://www.puc.sd.gov/Dockets/NaturalGas/2016/ng16-014.aspx. 
 
Since this is an open docket before the commission, your letter and my response will be posted under Comments and 
Responses in the docket for my fellow commissioners, the PUC staff analysts and attorney working on this docket, and 
others to read.  
 
If you haven’t already read it, this Informational Guide was prepared to assist farm tap customers in understanding the 
filing of this docket and the PUC’s process and is posted on the commission’s home page: 
http://www.puc.sd.gov/commission/dockets/naturalgas/2016/ng16-014/informationguide.pdf.  
 
If you wish to communicate with a PUC staff member regarding this docket, please contact the commission by calling 1-
800-332-1782 or 605-773-3201 or emailing PUC@state.sd.us.  
 
Chris Nelson, Chairman 
South Dakota Public Utilities Commission 
www.puc.sd.gov  
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, December 06, 2016 2:20 PM
To: Douglas, Tina  (PUC); Lashley, Joy  (PUC)
Subject: NG16-014

Please post this email in the Farm Taps docket, NG16‐014, under Comments and Responses. 
 
‐Patty 
  

From: Shawn Sandnes 
Sent: Tuesday, 06 December 2016 12:39:35 (UTC-06:00) Central Time (US & Canada) 
To: PUC 
Subject: re: ng16-014 Steven Sandnes  Canton, SD 

 
  
This farm tap service has been an extremely convenient service for our home.  The 
pipeline provider laying service on our properties was 
Also a convenience for the provider.  The service agreed upon was that we would have 
tap service provided to our home and the gas line would 
Be safe and warm under the ground that belongs to us.  Providing customer service, 
customer care, billing and possibly some meter repair I would think be a minimal 
problem for yourselves or any new service provider as your gas line will still need to be 
serviced.  My husband and I have discussed the steps we would be required to take to 
accommodate any new provider but here are thoughts on our side. 

1.   You will no longer provide this tap – we will request you move your line and 
service from our property. 

2.   You will no longer provide this tap – we will request monthly rent for your line on 
our property if you choose not to move. 

3.   You will no longer provide this tap- we request that you provide payment for all 
new hook ups required at our home and acreage for service from a tank. 

4.   You will no longer provide this tap- we will consider a class action law suit to 
determine just what further steps will be required not only for ourselves but all 
farm tap hook up owners that are receiving this information and decision making 

The problem will taking something away that was promised is that the receiver usually 
has something that you need to keep your next  
Promise to your next untruth.   
We wish you well and look for forward to more discussions on this issue 
  
Steven & Shawn Sandnes 

   
Canton, SD  57013 

- Steve 
- Shawn 
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Confidentiality Notice: This e-mail is for the sole use of intended recipient(s) and may contain confidential 
and privileged information. Any unauthorized review, use, disclosure, distribution or copying is prohibited. 
If you are not the intended recipient, please contact the sender by replying to this e-mail and 
destroy/delete all copies of this e-mail message. Thank you. 

000098



1

Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, December 06, 2016 2:22 PM
To: Douglas, Tina  (PUC); Lashley, Joy  (PUC)
Subject: FW: NG16-014

Please post this response to Sandnes in the Farm Taps docket, NG16‐014, under Comments and Responses. 
 
‐Patty 
 

From: PUC  
Sent: Tuesday, December 06, 2016 2:19 PM 
To: 'Shawn Sandnes' 
Subject: NG16-014 
 
Mr. and Mrs. Sandnes: 
 
Thank you for your message regarding the farm taps matter, docket NG16-014. I understand your concern about the 
possibility of losing your farm taps and natural gas supply. I encourage you to follow along as this case is reviewed and 
information is gathered by the commission. Here is a link to the online, public docket: 
http://www.puc.sd.gov/Dockets/NaturalGas/2016/ng16-014.aspx. 
 
Since this is an open docket before the commission, your message and my response will be posted under Comments and 
Responses in the docket for my fellow commissioners, the PUC staff analysts and attorney working on this docket, and 
others to read.  
 
If you haven’t already read it, this Informational Guide was prepared to assist farm tap customers in understanding the 
filing of this docket and the PUC’s process and is posted on the commission’s home page: 
http://www.puc.sd.gov/commission/dockets/naturalgas/2016/ng16-014/informationguide.pdf.  
 
If you wish to communicate with a PUC staff member regarding this docket, please contact the commission by calling 1-
800-332-1782 or 605-773-3201 or emailing PUC@state.sd.us.  
 
Chris Nelson, Chairman 
South Dakota Public Utilities Commission 
www.puc.sd.gov 
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, December 06, 2016 3:50 PM
To: Douglas, Tina  (PUC); Lashley, Joy  (PUC)
Subject: NG16-014
Attachments: Easement.pdf

Please post the message and attachment in the NG16‐014 docket under Comments and Responses, with proper 
redaction. 
 
‐Patty 
  

From: Mary Garry 
Sent: Tuesday, 06 December 2016 15:39:59 (UTC-06:00) Central Time (US & Canada) 
To: PUC 
Subject: Northwestern 

Docket Number NG16‐014 
Stanley and Mary Garry 

   
Colton, SD 57018 
Stanley,   
Mary,   

 
  
  
  
  
These comments are in regards to the letters we received from Northwestern Energy and Northern Natural Gas 
notifying us our natural gas service could be discontinued in 2017. From what we understand, this is a contractual issue 
between those two parties that they cannot resolve on their own. Because they can’t come to agreement, we and many 
more in South Dakota will suffer.  
  
As we both approach retirement, the last thing we need is the added expense of converting from natural gas to propane 
or electric. When the easement across our land was granted, it was done for the betterment of all of South Dakota and it 
provided for a tap in any gas pipeline constructed upon our premises for domestic purposes. I am certain landowners at 
the time would not have granted the easements if they were not promised natural gas service. What other incentive 
would they have had? The monetary compensation was certainly not enough. I have attached a copy of that easement. 
  
The PUC should honor the easement granted by Northern Natural Gas providing for access to natural gas on our 
property. It is the PUC’s job to make sure customers are treated fairly and allowing our natural gas service to be 
discontinued is anything but. It is not fair to let either company wash their hands of the situation and simply discontinue 
service.  
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Douglas, Tina  (PUC)

From: Van Gerpen, Patty
Sent: Wednesday, December 07, 2016 8:55 AM
To: Douglas, Tina  (PUC)
Subject: NG16-014

Please post this response from Chairman Nelson to the Garrys under Comments and Responses in the Farm Taps docket, 
NG16‐014. 
 
‐Patty 
 

From: PUC  
Sent: Wednesday, December 07, 2016 8:54 AM 
To:  
Subject: NG16-014 
 
Mr. and Mrs. Garry: 
 
Thank you for your message and easement regarding the farm taps matter, docket NG16-014. I understand your concern 
about the possibility of losing your farm taps and natural gas supply. I encourage you to follow along as this case is 
reviewed and information is gathered by the commission. Here is a link to the online, public docket: 
http://www.puc.sd.gov/Dockets/NaturalGas/2016/ng16-014.aspx. 
 
Since this is an open docket before the commission, your message, easement and my response will be posted under 
Comments and Responses in the docket for my fellow commissioners, the PUC staff analysts and attorney working on this 
docket, and others to read.  
 
If you haven’t already read it, this Informational Guide was prepared to assist farm tap customers in understanding the 
filing of this docket and the PUC’s process and is posted on the commission’s home page: 
http://www.puc.sd.gov/commission/dockets/naturalgas/2016/ng16-014/informationguide.pdf.  
 
If you wish to communicate with a PUC staff member regarding this docket, please contact the commission by calling 1-
800-332-1782 or 605-773-3201 or emailing PUC@state.sd.us.  
 
Chris Nelson, Chairman 
South Dakota Public Utilities Commission 
www.puc.sd.gov 
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