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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Wednesday, December 21, 2016 8:21 AM
To: Lashley, Joy  (PUC)
Subject: NG16-014

Please post the message below from Sam and Heidi Heikes, Heikes Family Farm LLC, under Comments and Responses in 
the farm taps docket, NG16‐014. 
 
‐Patty 
 
 
From: Sam Heikes   
Sent: Tuesday, December 20, 2016 10:50 PM 
To: Nelson, Chris 
Subject: RE: SD public utilites commission 
 

To: S.D. Public Utilities Commission 

From: R. Sam Heikes   

Heikes Family Farm- Vermillion, SD 57069 

 

Re: Jurisdictional declaratory ruling on 195 natural gas farms 
taps Clay, Lincoln, union 

A hearing to discontinue farm tap service on the Northern 
natural gas line in SE South Dakota 

Attn.: Chris Nelson, Christy Fegan, and Gary Hanson 

       In 2010 I retired from my 40 year sunflower agronomy 
career in the Pierre area. We moved back home to my family 
farm on the NE corner of Vermillion. The Heikes Farm has 
been in the family since 1946. As a boy I remember when 
Northern Natural gas laid the 6” main line across from our 
driveway. I remember we were told at that time that natural 
gas was a “public utility” that we were “entitled” to have 
access via “our farm tap”, as long as the farm remained in 
our family. We believe what we were told… at that time… and 
NOW! 

000528



2

       I understand there are currently around 200 such “farm 
taps” that rely on that public utility natural gas for the life of 
their family farm as we do. 
       Our “Prairie square farm house” was built in 1920. We 
depend entirely on that Northern natural gas “Public Utility”, 
we have a gas furnace to heat the house, a gas water heater 
and a gas stove. REA provides our electricity.  

       We strongly urge YOU our elected P.U.C. officials to 
maintain the existing “Farm Taps” for our access to Northern 
Natural gas as we were promised, farm access to that critical. 
“Public Utility”  

Sincerely, Sam Heikes  
Heikes Family Farm- Clay county Vermillion, SD 
 
 
 
 

 

 

ftÅ tÇw [x|w| [x|~xá 
 
 
Sam and Heidi Heikes 

 
 

 

 
Like us on Facebook!   
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Wednesday, December 21, 2016 12:12 PM
To: Lashley, Joy  (PUC)
Subject: NG16-014
Attachments: 20161221075626590.pdf

Joy: 
 
Please post the following email from Sen. Otten including the attached letter from Aaron and Cary Gerdes that he sent 
with his message under Comments and Responses in the farm taps docket, NG16‐014. Would you make sure to redact 
the email address for Chris so it still shows his name but not the actual (non‐state government) email address. Thanks. 
 
‐Patty 

 
-------- Original Message -------- 
Subject: Fwd: 
From: Ernie Otten  
To: Chris Nelson  
CC:  

I am having problems with my emails and internet. This was attachment was sent to me. I do not have the 
knowledge or understanding to respond to this. Can you look at this and advise or email them with the right 
answer .  
   
Ernie Otten 
State Senator, District 6 
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12/20/2016 Future natural gas service for farm tap customers - Ernie Otten 

Future natural gas service for farm tap customers 

Cary G  

Sat 12/17/2016 12:40 PM 

To Ernie Otten  

To Ernie, 

This is in regards to South Dakota Public Utilities Commission Docket No. NG16-014. 
http://puc.sd .gov/Dockets/Natura IGas/2016/ ng16-014.aspx 
Landowners BEWARE of entering into agreements with natural gas pipeline companies and empty promises. 
There is a contractural agreement between 197 landowners and Northern Natural Gas. One of these parties is not 
upholding the contract. From documents that I have read as a farm tap customer, the South Dakota Public Utilities 
Commission appears to be leaning against the landowners. 
Northern Natural Gas Company built pipelines in South Dakota in the 1950s. At that time, Northern agreed to 
install a farm tap on the interstate pipeline in exchange for easements so the pipeline could cross a landowner's 
property. The landowner was/is responsible for installing, owning, and maintaining the service line from the farm 
tap to the house. 
The provider of the natural gas service to the farm tap customers has changed over time. Currently, 
NorthWestern Energy is the service provider. The services provided are responding to a gas leak, odorizing, 
monthly billing services, and annual meter reading. 
In 1987, an agreement was executed between Northern and the service provider at the time to document what 
services would be provided to farm tap customers. That 1987 agreement also included a termination date of May 
31, 2017. NorthWestern Energy has decided not to renew the current contract. There are currently 197 farm tap 
customers under this 1987 agreement. As you can already guess, I am one of those customers. 
NorthWestern Energy estimates it would cost $12,000 to $30,000 per farm tap customer to take over ownership 
of these service lines. Neither Northern nor NorthWestern want to claim responsibility to provide service. There is 
also disagreement if the farm taps are state or federal jurisdiction. 
Apparently in 2015, Northern Natural Gas raised this issue with the South Dakota Public Utilities Commission. As a 
customer, I was first notified in November 2016. There was definitely a gap in communication to customers 
affected most by this issue. Significant agricultural and residential investments were made by customers during 
this time. It amazes me that something that was agreed upon over 75 years ago, can all of a sudden become null 
and void. The right to receive natural gas service simply abandoned. This decision affects future natural gas 
service not only for me but also the other 196 customers. An unnecessary financial burden to convert all home 
appliances and furnaces to an alternative fuel source. However, farm taps to homes is not the extent of this issue. 
Energy is a large component of farm operating costs. This will have a significant impact on farmers who use farm 
taps for growing and harvesting crops and growing livestock. After all, don't we all need farms? 

Sincerely, 
Aaron and Cary Gerdes 

https://outlook.office365.com/owa/?viewmodel=ReadMessageltem&ltemlD=AAMkAGUxZTUwN210LTE4ZjQtNDZiYi05N2EwLTBmYTUxZDM5MTRINgBGA.. 1/1 
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Wednesday, December 21, 2016 11:44 AM
To: Lashley, Joy  (PUC)
Subject: FW: NG16-014

Please post this response to Sen. Otten under Comments and Responses in the farm taps docket, NG16‐014. 
 
‐Patty 
 

From: PUC  
Sent: Wednesday, December 21, 2016 11:43 AM 
To: ; Otten, Ernie 
Cc: ' ' 
Subject: NG16-014 
 
Senator Otten: 
 
Thank you for your message with the attached letter from constituents Aaron and Cary Gerdes regarding the farm taps 
matter, docket NG16-014. I understand the concerns of the Gerdes family and others in the possibility of losing their farm 
taps and natural gas supply. I encourage all affected by this to monitor the PUC’s docket as it is reviewed and information 
is gathered by the commission.  
 
The commission held a hearing last week with testimony provided by Northern Natural Gas and NorthWestern Energy 
officials as well as PUC staff members. It is not correct that the PUC is leaning against the landowners. As was made 
clear during the hearing, my fellow commissioners and I are gravely concerned about these landowners and their natural 
gas supply. The recording of the Dec. 14 four-hour hearing is available on the PUC’s website. Click on the Recording link 
under the Hearing subhead in the docket: http://www.puc.sd.gov/Dockets/NaturalGas/2016/ng16-014.aspx.  
 
This Informational Guide was designed to assist farm tap customers in understanding the filing of this docket and the 
PUC’s process: http://www.puc.sd.gov/commission/dockets/naturalgas/2016/ng16-014/informationguide.pdf.  
 
PUC staff recently filed an update on progress in resolving this matter that can be found at 
http://puc.sd.gov/commission/dockets/naturalgas/2016/ng16-014/ltr122016b.pdf. Since this is an open docket on which I 
will be voting, your message and my response are posted under Comments and Responses for all to read. 
 
If you, Mr. and Mrs. Gerdes, or other constituents wish to communicate with a PUC staff member working on this docket, 
please contact the commission with this request by calling 1-800-332-1782 or 605-773-3201 or emailing 
PUC@state.sd.us.  
 
Chris Nelson, Chairman 
South Dakota Public Utilities Commission 
www.puc.sd.gov  
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Wednesday, December 21, 2016 1:34 PM
To: Lashley, Joy  (PUC)
Subject: NG16-014
Attachments: 1480_001.pdf

Please post Curry’s second message along with the attached under Comments and Responses in the farm taps docket, 
NG16‐014. (His first message was posted 12/2/16.) 
 
‐Patty  
 
From: william curry   
Sent: Wednesday, December 21, 2016 10:40 AM 
To: Nelson, Chris 
Subject: Fw: More Information on Farm taps 
 

I've attached a court document from Montana Public Service Commission and a news article concerning Havre Pipleline. I 
just wanted to keep you in the loop. 
 
William J. Curry 
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Wednesday, December 21, 2016 1:36 PM
To: Lashley, Joy  (PUC)
Subject: NG16-014

Please post this response to Curry under Comments and Responses in the farm taps docket, NG16‐014. 
 
‐Patty 
 

From: PUC  
Sent: Wednesday, December 21, 2016 1:32 PM 
To:  
Subject: NG16-014 
 
Mr. Curry: 
 
Thank you for your email and the attached information regarding the farm taps issue and the commission’s docket, NG16-
014. Since this is an open docket on which I will be voting, your message and my response will once again be posted 
under Comments and Responses for all to read.  
 
Chris Nelson, Chairman 
South Dakota Public Utilities Commission 
www.puc.sd.gov  
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December 18, 2016 

Northwestern Energy 
600 Market St. W. 
Huron, SD 57350 

Northwestern Energy 
3010 W 69th St. 
Sioux Falls, SD 57108 

Leslie Heineman 
 

 

Greetings, 

Chris Nelson, Chainnan 
SD Public Utilities Commission 
Capitol Building, l '1 Floor 
500 E. Capitol Ave 
Pierre, SD 57501-5070 

Matt Wollmann 
 

 

RECEIVED 
DEC 2 I 2016 

SOUTH DAKOTA PUnuc 
UTILITIES COMM1s.:;1c;'i 

Jordan Youngberg 
 

 

This letter is in regard to a letter dated November 23'• from Northern Natural Gas stating that 
Northwestern Energy provided notice that it will cease providing natural gas utility service to the 
farm tap of John & JoAnn Shennan, . 

This letter and the meeting hosted by Northern Natural Gas on December 15th are the only 
source of infonnation we have received regarding this action. I have not received a good 
explanation as to what is the reason for this action at my parents' farm. 

My understanding and concern is that there is not date defined for a SD Public Utilities 
Commission ruling on this proposal. Customers affected by this discontinuance may not have 
time to prepare a proper argument as to why this would be against the easement on their property 
and their right to receive continued natural gas services. 

"" Discontinuance of services will cause undue hardship in expense and inconvenience if it 
becomes necessary to switch to alternative fuel sources. 

I am requesting written response from Northwestern Energy, the SD Public Utilities 
Commission and Legislators of District 8 Heineman, Wollmann and Youngberg addressing these 
concerns in addition to answers for the following questions: 

If access to the natural gas remains without servicing of the farm tap, are the costs of serving 
the tap currently included in the Northwestern Energy rates? 

If access to the natural gas remains without servicing of the farm tap, who would I call to 
investigate possible leaks and who would respond to emergencies? 

Why will some farm taps continue to receive service and this one will not? Why are some 
exempt from this ruling? 

Why would the SD PUC allow discontinuance of any utility service? 

I appreciate your prompt attention with the responses I have requested. Thank you. 

Sincerely, 

Randall J. Shennan, Trustee of John & 0. JoAnn Shennan Legacy Land Trust 
 

 · 
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December 18, 2016 

Northwestern Energy 
600 Market St. W. 
Huron, SD 57350 

Northwestern Energy 
3010 W 69"' St. 
Sioux Falls, SD 57108 

Leslie Heineman 
 

 

Greetings, 

Chris Nelson, Chairman 
SD Public Utilities Commission 
Capitol Building, 1" Floor 
500 E. Capitol Ave 
Pierre, SD 57501-5070 

Matt Wollmann 
 

 

RECEIVED 
DEC 2 I 2016 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Jordan Youngberg 
 

 

This letter is in regard to a letter dated November 23'd from Northern Natural Gas stating that 
Northwestern Energy provided notice that it will cease providing natural gas utility service to the 
farm tap of John & JoAnn Sherman, 43562 232nd St., Howard, SD 57349. 

This letter and the meeting hosted by Northern Natural Gas on December 15th are the only 
source of information we have received regarding this action. I have not received a good 
explanation as to what is the reason for this action at our farm. 

My understanding and concern is that there is not date defined for a SD Public Utilities 
Commission ruling on this proposal. Customers affected by this discontinuance may not have 
time to prepare a proper argument as to why this would be against the easement on their property 
and their right to receive continued natural gas services. 

Discontinuance of services will cause undue hardship in expense and inconvenience if it 
becomes necessary to switch to alternative fuel sources. 

I am requesting written response from Northwestern Energy, the SD Public Utilities 
Commission and Legislators of District 8 Heineman, Wollmann and Youngberg addressing these 
concerns in addition to answers for the following questions: 

If access to the natural gas remains without servicing of the farm tap, are the costs of serving 
the tap currently included in the Northwestern Energy rates? 

If access to the natural gas remains without servicing of the farm tap, who would I call to 
investigate possible leaks and who would respond to emergencies? 

Why will some farm taps continue to receive service and this one will not? Why are some 
exempt from this ruling? 

Why would the SD PUC allow discontinuance of any utility service? 

I appreciate your prompt attention with the responses I have requested. Thank you. 

Sincerely, 

John & 0. JoAnn Sherman 
 

   /JS1f,U-rri-<-?ir( 
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Chris Nelson, Chairperson 
Kristie Fiegen, Vice Chairperson 

Gary Hanson, Commissioner 

December 21, 2016 

PUBLIC UTILITIES COMMISSION 
500 East Capitol A venue 

Pierre, South Dakota 57501-5070 
www.puc.sd.gov 

Capitol Office 
(605) 773-320 l 

Grain Warehouse 
(605) 773-5280 

Consume1· Hotline 
1-800-332-1782 

Email 
puc@state.sd.us 

John and 0. JoAnn Sherman 
 

Randall Sherman, Trustee of John and 0. JoAnn Sherman Legacy Land Trust 
 

  

Dear Sherman family: 

Thank you for your letter regarding the farm taps matter, docket NG16-014. I understand your concern about the possibility of 
losing your farm taps and natural gas supply. 

The commission held a hearing on this matter last week, with testimony provided by Northern Natural Gas and NorthWestern 
Energy officials as well as PUC staff members. My fellow commissioners and I stated at the close of this hearing that we would 
take this matter up again at our first commission meeting of the new year, Jan. 3, 2017. 

However, a letter was filed in the docket by PUC staff yesterday and here is an excerpt: 
&staff hereby informs the Commission and interested persons that Staff, Northern Natural Gas, and North Western Energy have 
agreed to enter into discussions to negotiate for the benefit of the farm tap customers. In order to allow adequate time to have 
these discussions, we request that the Commission delay its decision until the regularly scheduled Commission meeting on 
January 17, 2017, rather than January 3, as previously intended. Staff, as the petitioner in this matter, hereby waives the 60-
day requirement pursuant to ARSD 20:10:01:35. Staff has communicated with Northern, NorthWestern, and Montana-Dakota 
Utilities, and has received their consent to submit this request. " 

I encourage you to follow along as this matter is reviewed and information is gathered by the commission. You can find the 
public docket by going to the commission's home page at www.puc.sd.gov and clicking on Commission Actions, Commission 
Dockets, Natural Gas Dockets, 2016 Natural Gas Dockets, and scroll down to dcicketNG16-014. 

(\; 

Since this is an open docket before the commission on which I will be voting, your letter and my response will be posted under 
Comments and Responses for my fellow commissioners, the PUC staff analysts and attorney working on this docket, and others 
to read. 

If you haven't already read it, the enclosed Informational Guide was prepared to assist farm tap customers in understanding the 
filing of this docket and the PUC's process and is posted on the commission's home page . 

• 

If you wish to communicate with a PUC staff member regarding this docket, please contact the commission by calling 
1-800-332-1782 or 605-773-3201 or emailing PUC@state.sd.us. 

cc: Rep. Wollmann, Rep. Heinemann, Sen. Youngberg 
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Wednesday, December 21, 2016 11:39 AM
To: Lashley, Joy  (PUC)
Subject: NG16-014

Please post this response to the Heikes under Comments and Responses in the farm taps docket, NG16‐014. 
 
‐Patty 
 

From: PUC  
Sent: Wednesday, December 21, 2016 11:38 AM 
To: ' ' 
Subject: NG16-014 
 
Mr. and Mrs. Heikes: 
 
Thank you for your message regarding the farm taps matter, docket NG16-014. I understand your concern about the 
possibility of losing your farm taps and natural gas supply. I encourage you to monitor this docket as it is reviewed and 
information is gathered by the commission.  
 
This Informational Guide was designed to assist farm tap customers in understanding the filing of this docket and the 
PUC’s process: http://www.puc.sd.gov/commission/dockets/naturalgas/2016/ng16-014/informationguide.pdf.  
 
The commission held a hearing last week with testimony provided by Northern Natural Gas and NorthWestern Energy 
officials as well as PUC staff members. You may wish to listen to the recording of the Dec. 14 four-hour hearing. Click on 
the Recording link under the Hearing subhead in the docket: http://www.puc.sd.gov/Dockets/NaturalGas/2016/ng16-
014.aspx.  
 
PUC staff recently filed an update on progress in resolving this matter which can be found at 
http://puc.sd.gov/commission/dockets/naturalgas/2016/ng16-014/ltr122016b.pdf. Since this is an open docket on which I 
will be voting, your message and my response are posted under Comments and Responses for all to read. 
 
If you wish to communicate with a PUC staff member on this docket, please contact the commission with this request by 
calling 1-800-332-1782 or 605-773-3201 or emailing PUC@state.sd.us.  
 
Chris Nelson, Chairman 
South Dakota Public Utilities Commission 
www.puc.sd.gov  
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12/17/16 
SD Public Utilities Commission 
RE: NG16-014 Farm Tap 

RECEIVED 
DEC 2 I 2016 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

We are distressed to hear that our Natural Gas Service is in jeopardy. We have relied on this 
service for the 35 years that we have lived in our home as did the previous owners. Natural gas powers 
several appliances in our home, including hot water, heating, cooking, clothes drying and fireplaces 
which are used for supplemental heat. 

When we purchased our home, we were told that Gas service to our home was available 
because of the easement that allows Northern's pipeline to cross our property. 

In 2016, this year, we replaced the gas supply line from our tap (which lies across the highway) 
to our house. We had plenty of contact with Northern and North Western and nobody suggested that the 
line would soon be obsolete. 

We contacted a serviceman about this issue, and he indicated that while some of our appliances 
could be converted to propane, some of our appliances would need to be replaced, should we lose 
Natural Gas Service. 

Our position is that the gas providers have a duty to continue to provide the service as promised 
and that we ask the PUC to stand up for the little guy. 

\Sincerely 
Phil and Yvonne Hoffinan 
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Wednesday, December 21, 2016 2:54 PM
To: Lashley, Joy  (PUC)
Subject: FW: NG16-014

Please post this response to Hoffmans under Comments and Responses in the farm taps docket, NG16‐014. 
 
‐Patty 
 
_____________________________________________ 
From: PUC  
Sent: Wednesday, December 21, 2016 2:53 PM 
To:  
Subject: NG16-014 
 
 
Mr. and Mrs. Hoffman: 
 
Thank you for your letter regarding the farm taps matter, docket NG16-014. I understand your concern about the 
possibility of losing your farm taps and natural gas supply. I encourage you to monitor this docket as it is reviewed and 
information is gathered by the commission.  
 
This Informational Guide was designed to assist farm tap customers in understanding the filing of this docket and the 
PUC’s process: http://www.puc.sd.gov/commission/dockets/naturalgas/2016/ng16-014/informationguide.pdf.  
 
The commission held a hearing last week with testimony provided by Northern Natural Gas and NorthWestern Energy 
officials as well as PUC staff members. You may wish to listen to the recording of the Dec. 14 four-hour hearing. Click on 
the Recording link under the Hearing subhead in the docket: http://www.puc.sd.gov/Dockets/NaturalGas/2016/ng16-
014.aspx.  
 
PUC staff recently filed an update on progress in resolving this matter which can be found at 
http://puc.sd.gov/commission/dockets/naturalgas/2016/ng16-014/ltr122016b.pdf. Since this is an open docket on which I 
will be voting, your message and my response are posted under Comments and Responses for all to read. 
 
If you wish to communicate with a PUC staff member on this docket, please contact the commission with this request by 
calling 1-800-332-1782 or 605-773-3201 or emailing PUC@state.sd.us.  
 
Chris Nelson, Chairman 
South Dakota Public Utilities Commission 
www.puc.sd.gov  
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