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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 27, 2015 9:01 AM
To: Lashley, Joy  (PUC)
Cc: Mohr, Leah
Subject: FW: BHP Rate Case, EL14-026

Please post this response to Elizabeth Campbell in the BHP Rate Case docket, EL14‐026, under Comments and 
Responses. 
 
‐Patty 
 
_____________________________________________ 
From: PUC  
Sent: Tuesday, January 27, 2015 8:52 AM 
To:  
Subject: BHP Rate Case, EL14-026 
 
 
Ms. Campbell: 
 
Thank you for your comment. It will be added to the Black Hills Power rate case docket, 
http://www.puc.sd.gov/Dockets/Electric/2014/EL14-026.aspx, along with this response. Because 
commissioners have a decision-making role in docket matters, any discussion with a commissioner about an 
open docket must take place in an open, public forum. By placing your comments in the docket file, other 
commissioners and interested parties will have access to your comments for consideration.   
 
When a utility files a rate case with the commission, the commission is obligated by law to thoroughly process 
the case. We cannot simply reject it since we are required to investigate it and make a just and reasonable 
decision. This process typically takes about a year. Each commissioner, the commission’s staff and expert 
consultants hired by staff will review the entire case (also referred to as a docket) separately, along with any 
intervenors in the case. We request and review additional information from the utility before a decision is 
reached.  
 
You mention more salaries and bonuses for BHP executives, owners and investors. BHP is one entity owned by 
Black Hills Corporation’s shareholders, along with several other entities. Since BHP is a public utility, federal 
and state laws govern how it must operate and how the commission must regulate it – which is distinctly 
different than for most other businesses. However, the commission does not regulate BHC. The laws include 
what is commonly known as "ring-fencing" and this prevents an investor-owned utility of being stripped of its 
profits by shareholders. The intent is to retain sufficient funds to operate the utility and reinvest in the system in 
order to provide safe, reliable service to the utility's customers.  
 
The cost of electricity is on the for you and me, and for other investor-owned, rural cooperative and municipal 
electric systems’ customers throughout South Dakota and the U.S. South Dakota has six investor-owned electric 
utilities, and of these, four have open rate case request dockets before the commission. The most-often cited 
reason for these increased rates by the utilities filing them is new federal mandates, particularly those from the 
Environmental Protection Agency. American Electric Power reports that 65,000 MW of electric capacity are 
being retired largely because of EPA regulations. That is nearly 30 times the amount of electricity the state of 
South Dakota uses at peak demand. EPA mandates were one of the four reasons cited by BHP in filing this rate 
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increase request. You can read BHP official Vance Crocker’s testimony about this in the docket, EL14-026, at 
http://www.puc.sd.gov/commission/dockets/electric/2014/EL14-026/crocker.pdf 
 
Here is a document which explains the processing of electric utility rate case requests which may be helpful to 
you. It references the South Dakota Codified Laws governing utilities and the commission regarding electric 
rate requests: http://www.puc.sd.gov/commission/Publication/electricratecasehandout.pdf 
 
You also mention your frustration with your WOW internet/cable provider. The South Dakota Public Utilities 
Commission does not regulate information services (internet or cable). The FCC oversees information services, 
and here is a link for you to file a complaint with the FCC: http://www.fcc.gov/complaints 
 
Chris Nelson, Chairman 
South Dakota Public Utilities Commission  
www.puc.sd.gov  

003811



1

Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 27, 2015 9:28 AM
To: Lashley, Joy  (PUC)
Subject: FW: Rate Increases

Please post in the BHP Rate Case, EL14‐026, under Comments and Responses. 
 
‐Patty 

 
-------------------------------------------  
From: Sue McCormick[ ]  
Sent: Tuesday, January 27, 2015 12:13:21 AM  
To: PUC  
Subject: Rate Increases  
Auto forwarded by a Rule 

 
Please stop the rate increase from Black Hills Power – I can’t afford anymore – they have raised my rates 5 times in nine 
years, I’m hurting back here – I didn’t get that many pay raises in the time.  I’m a widow, work 2 jobs (about 60 hours a 
week) and I still am having problems making ends meet and they are not helping me with all their increases.  They need 
to find a different fuel source that doesn’t require my bill going up constantly – I pay $225 every month and still owe 
them more in August – it’s insane – I live alone and I’m not home very much!  I would prefer to have clean, local energy 
production, and a long‐term policy that helps South Dakota become more energy independent vs. the costly fossil fuel 
that are increasing every year.  Please help the consumers out and help us get more affordable rates so we don’t have to 
lose our houses and roofs over our heads. 
 
Thank you so very much, 
 
Susan McCormick 
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 27, 2015 9:28 AM
To: Lashley, Joy  (PUC)
Subject: FW: Rate Increases

Please post in the BHP Rate Case, EL14‐026, under Comments and Responses. 
 
‐Patty 

 
-------------------------------------------  
From: Sue McCormick[ ]  
Sent: Tuesday, January 27, 2015 12:13:21 AM  
To: PUC  
Subject: Rate Increases  
Auto forwarded by a Rule 

 
Please stop the rate increase from Black Hills Power – I can’t afford anymore – they have raised my rates 5 times in nine 
years, I’m hurting back here – I didn’t get that many pay raises in the time.  I’m a widow, work 2 jobs (about 60 hours a 
week) and I still am having problems making ends meet and they are not helping me with all their increases.  They need 
to find a different fuel source that doesn’t require my bill going up constantly – I pay $225 every month and still owe 
them more in August – it’s insane – I live alone and I’m not home very much!  I would prefer to have clean, local energy 
production, and a long‐term policy that helps South Dakota become more energy independent vs. the costly fossil fuel 
that are increasing every year.  Please help the consumers out and help us get more affordable rates so we don’t have to 
lose our houses and roofs over our heads. 
 
Thank you so very much, 
 
Susan McCormick 
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 27, 2015 9:37 AM
To: Lashley, Joy  (PUC)
Subject: FW: rate increases

Please post in the BHP Rate Case docket, EL14‐026, under Comments and Responses. 
 
‐Patty 

 
-------------------------------------------  
From: Salcone[ ]  
Sent: Monday, January 26, 2015 9:09:26 PM  
To: PUC  
Subject: rate increases  
Auto forwarded by a Rule 

 
It’s time for South Dakota and Black Hills Power to join the 21st century.  Now that we know that coal burning 
plants contribute to climate change, we (you) need to make changes.  If our rates are to be increased, it 
should be for a progressive reason, not to continue with technology that adds to the destruction of our 
environment.  I am opposed to this rate increase for that reason. 
  
Molly Salcone 
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 27, 2015 9:39 AM
To: Lashley, Joy  (PUC)
Subject: FW: BHP RATE CASE, EL14-026

Please post in the BHP Rate Case docket, EL14‐026, under Comments and Responses. 
 
‐Patty 
 
_____________________________________________ 
From: PUC  
Sent: Tuesday, January 27, 2015 9:38 AM 
To: ' ' 
Subject: BHP RATE CASE, EL14-026 
 
 
Ms. Salcone: 
 
Thank you for your comment. It will be added to the Black Hills Power rate case docket, 
http://www.puc.sd.gov/Dockets/Electric/2014/EL14-026.aspx, along with this response. Because 
commissioners have a decision-making role in docket matters, any discussion with a commissioner about an 
open docket must take place in an open, public forum. By placing your comments in the docket file, other 
commissioners and interested parties will have access to your comments for consideration.   
 
Here is a document which explains the processing of electric utility rate case requests which may be helpful to 
you. It references the South Dakota Codified Laws governing utilities and the commission regarding electric 
rate requests: http://www.puc.sd.gov/commission/Publication/electricratecasehandout.pdf 
 
Chris Nelson, Chairman 
South Dakota Public Utilities Commission  
www.puc.sd.gov  
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 27, 2015 11:52 AM
To: Lashley, Joy  (PUC)
Subject: FW: Clean, Local Energy

Please post in the BHP Rate Case docket, EL14‐026, under Comments and Responses. 
 
‐Patty 
-------------------------------------------  
From: Mike Cales   
Sent: Tuesday, January 27, 2015 11:07:34 AM  
To: PUC  
Subject: Clean, Local Energy  
Auto forwarded by a Rule 
 
As a South Dakota resident of Rapid City, I would like to see our state do anything possible to reduce the use of 
pollution-causing fuels.   I would also like to see the cost of our power drop in price if possible.   Using wind 
and the sun to generate our electricity seems like a much smarter alternative going into the future.   We all know 
how much wind we get in our area....why not take advantage of it, while doing something responsible for our 
planet at the same time. 
 
Sincerely, Mike Cales 
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 27, 2015 11:54 AM
To: Lashley, Joy  (PUC)
Subject: FW: BHP Rate Case, EL14-026

Please post in the BHP Rate Case docket, EL14‐026, under Comments and Responses. 
 
‐Patty 
 
_____________________________________________ 
From: PUC  
Sent: Tuesday, January 27, 2015 11:54 AM 
To:  
Subject: BHP Rate Case, EL14-026 
 
 
Mr. Cales: 
 
Thank you for your comment. It will be added to the Black Hills Power rate case docket, 
http://www.puc.sd.gov/Dockets/Electric/2014/EL14-026.aspx, along with this response. Because 
commissioners have a decision-making role in docket matters, any discussion with a commissioner about an 
open docket must take place in an open, public forum. By placing your comments in the docket file, other 
commissioners and interested parties will have access to your comments for consideration.   
 
Here is a document which explains the processing of electric utility rate case requests which may be helpful to 
you. It references the South Dakota Codified Laws governing utilities and the commission regarding electric 
rate requests: http://www.puc.sd.gov/commission/Publication/electricratecasehandout.pdf 
 
Chris Nelson, Chairman 
South Dakota Public Utilities Commission  
www.puc.sd.gov  
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Douglas, Tina  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 20, 2015 11:46 AM
To: Douglas, Tina  (PUC)
Subject: FW: Reject the Black Hills Power rate request

Please post in the BHP Rate Case docket, EL14‐026, under Comments and Responses. 
 
‐Patty 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Dennis Champ [   
Sent: Monday, January 19, 2015 12:04 PM 
To: Fiegen, Kristie 
Subject: Reject the Black Hills Power rate request 
 
 
Commissioner 
 
Chair Hanson and Commissioners Nelson and Fiegen: 
 
I strongly oppose the rate increase by Black Hills Power, and I urge you to deny their request. It is not in the public 
interest and it is not good for South Dakota. Black Hills Power tried to use this rate increase to make it harder for us to 
invest in our own electricity generation; it seems they are not making choices in the best interest of South Dakotans. 
 
Black Hills Power should be investing in local energy and creating a more stable future for South Dakota's citizens and 
rate payers. The company knew coal was going to get more expensive, and now they're risking our future by investing in 
natural gas, another fossil fuel subject to price increases and further regulation. 
 
Please deny Black Hills Power’s rate increase request.  
 
Dennis Champ 
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Douglas, Tina  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 20, 2015 11:46 AM
To: Douglas, Tina  (PUC)
Subject: FW: Reject the Black Hills Power rate request

Please post in the BHP Rate Case docket, EL14‐026, under Comments and Responses. 
 
‐Patty 
 
 
________________________________________ 

 
Sent: Monday, January 19, 2015 12:04 PM 
To: Nelson, Chris 
Subject: Reject the Black Hills Power rate request 
 
Commissioner 
 
Chair Hanson and Commissioners Nelson and Fiegen: 
 
I strongly oppose the rate increase by Black Hills Power, and I urge you to deny their request. It is not in the public 
interest and it is not good for South Dakota. Black Hills Power tried to use this rate increase to make it harder for us to 
invest in our own electricity generation; it seems they are not making choices in the best interest of South Dakotans. 
 
Black Hills Power should be investing in local energy and creating a more stable future for South Dakota's citizens and 
rate payers. The company knew coal was going to get more expensive, and now they're risking our future by investing in 
natural gas, another fossil fuel subject to price increases and further regulation. 
 
Please deny Black Hills Power’s rate increase request. 
 
Dennis Champ 
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Douglas, Tina  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 20, 2015 4:49 PM
To: Douglas, Tina  (PUC)
Subject: FW: Reject the Black Hills Power rate request

Please post in the BHP Rate Case docket, EL14‐026, under Comments and Responses. 
 
‐Patty 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Dennis Champ    
Sent: Monday, January 19, 2015 12:04 PM 
To: Hanson, Gary (PUC) 
Subject: Reject the Black Hills Power rate request 
 
 
Chair 
 
Chair Hanson and Commissioners Nelson and Fiegen: 
 
I strongly oppose the rate increase by Black Hills Power, and I urge you to deny their request. It is not in the public 
interest and it is not good for South Dakota. Black Hills Power tried to use this rate increase to make it harder for us to 
invest in our own electricity generation; it seems they are not making choices in the best interest of South Dakotans. 
 
Black Hills Power should be investing in local energy and creating a more stable future for South Dakota's citizens and 
rate payers. The company knew coal was going to get more expensive, and now they're risking our future by investing in 
natural gas, another fossil fuel subject to price increases and further regulation. 
 
Please deny Black Hills Power’s rate increase request.  
 
Dennis Champ 
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Douglas, Tina  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 20, 2015 4:50 PM
To: Douglas, Tina  (PUC)
Subject: FW: BHP Rate Case, EL14-026

Please post in the BHP Rate Case docket, EL14‐026, under Comments and Responses. 
 
‐Patty 
 
_____________________________________________ 
From: PUC  
Sent: Tuesday, January 20, 2015 4:50 PM 
To:  
Subject: BHP Rate Case, EL14-026 
 
 

Mr. Champ: 
 
Thank you for your comment. It will be added to the Black Hills Power rate case docket, 
http://www.puc.sd.gov/Dockets/Electric/2014/EL14-026.aspx, 
along with my response for the other commissioners and those interested to read regarding this open docket 
before the commission. Because commissioners have a decision-making role in docket matters, any discussion 
with a commissioner about an open docket must take place in an open, public forum. 
 
Here is a document which explains the processing of electric utility rate case requests which may be helpful to 
you. It references the South Dakota Codified Laws governing utilities and the commission regarding electric 
rate requests: http://www.puc.sd.gov/commission/Publication/electricratecasehandout.pdf 
 
Gary Hanson, Chairperson 
South Dakota Public Utilities Commission  
www.puc.sd.gov  003821
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 27, 2015 4:13 PM
To: Lashley, Joy  (PUC)
Subject: FW: Reject the Black Hills Power rate request

Please post in the BHP Rate Case docket, EL14-026, under Comments and Responses. 
 
-Patty 
 
 
-----Original Message----- 
From: Nancy Ward   
Sent: Tuesday, January 27, 2015 4:07 PM 
To: Fiegen, Kristie 
Subject: Reject the Black Hills Power rate request 
 
 
Commissioner 
 
Chair Hanson and Commissioners Nelson and Fiegen: 
 
I strongly oppose the rate increase by Black Hills Power, and I urge you to deny their request. It is not in the 
public interest and it is not good for South Dakota. Black Hills Power tried to use this rate increase to make it 
harder for us to invest in our own electricity generation; it seems they are not making choices in the best 
interest of South Dakotans. 
 
Black Hills Power should be investing in local energy and creating a more stable future for South Dakota's 
citizens and rate payers. The company knew coal was going to get more expensive, and now they're risking 
our future by investing in natural gas, another fossil fuel subject to price increases and further regulation. 
 
Please deny Black Hills Power’s rate increase request.  
 
Nancy Ward 
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Wednesday, January 28, 2015 8:02 AM
To: Lashley, Joy  (PUC)
Subject: FW: Reject the Black Hills Power rate request

Please post in the BHP Rate Case docket, EL14-026, under Comments and Responses. 
 
-Patty  
 
------Original Message------ 
From: Nancy Ward 
To: Gary Hanson 
ReplyTo: Ward, Nancy 
Subject: Reject the Black Hills Power rate request 
Sent: Jan 27, 2015 4:07 PM 
 
 
Chair 
 
Chair Hanson and Commissioners Nelson and Fiegen: 
 
I strongly oppose the rate increase by Black Hills Power, and I urge you to deny their request. It is not in the 
public interest and it is not good for South Dakota. Black Hills Power tried to use this rate increase to make it 
harder for us to invest in our own electricity generation; it seems they are not making choices in the best 
interest of South Dakotans. 
 
Black Hills Power should be investing in local energy and creating a more stable future for South Dakota's 
citizens and rate payers. The company knew coal was going to get more expensive, and now they're risking 
our future by investing in natural gas, another fossil fuel subject to price increases and further regulation. 
 
Please deny Black Hills Power’s rate increase request.  
 
Nancy Ward 
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Friday, January 30, 2015 11:02 AM
To: Lashley, Joy  (PUC)
Subject: FW: BHP Rate Case, EL14-026

Please post in the BHP Rate Case docket, EL14‐026, under Comments and Responses. 
 
‐Patty 
 
_____________________________________________ 
From: PUC  
Sent: Friday, January 30, 2015 11:01 AM 
To: 'nward6@gmail.com' 
Subject: BHP Rate Case, EL14-026 
 
 

Ms. Ward: 
 
Thank you for your comment. It will be added to the Black Hills Power rate case docket, 
http://www.puc.sd.gov/Dockets/Electric/2014/EL14-026.aspx, along with this response. Because 
commissioners have a decision-making role in docket matters, any discussion with a commissioner about an 
open docket must take place in an open, public forum. By placing your comments in the docket file, other 
commissioners and interested parties will have access to your comments for consideration.   
  

Here is a document which explains the processing of electric utility rate case requests which may be helpful to 
you. It references the South Dakota Codified Laws governing utilities and the commission regarding electric 
rate requests: http://www.puc.sd.gov/commission/Publication/electricratecasehandout.pdf 
  

Chris Nelson, Chairman 
South Dakota Public Utilities Commission  
www.puc.sd.gov  
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Lashley, Joy  (PUC)

From: Van Gerpen, Patty
Sent: Tuesday, January 27, 2015 5:00 PM
To: Lashley, Joy  (PUC)
Subject: FW: BH Power Increase

Please post in the BHP Rate Case docket, EL14-026, under Comments and Responses. 
 
-Patty 
 
------------------------------------------- 
From: Michele Kohn[ ] 
Sent: Tuesday, January 27, 2015 4:36:17 PM 
To: PUC 
Subject: BH Power Increase 
Auto forwarded by a Rule 
 
Please, Sirs or Madams.... 
 
Give strong consideration to denial of Black Hills Power asking for another rate increase.....6th in 9 years!! 
 
PLEASE work to increase and improve South Dakota's use of renewables like wind and solar.  We surely have 
plenty of both.  We are behind other states who use renewables.  Let's show what our engineers are capable 
of.  In this way, maybe South Dakota can finally improve salaries paid to people working on these projects 
bringing more dollars to all communities therefore improving Main Streets and education dollars in the long run.
 
Look beyond fossil fuels.   
 
Thank you 
 
Michele Kohn 
Rapid City 
 
 
Sent from my iPad 
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