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WMONTANA-DAKOTh 
!lT/llnESGQ 

Date Filed: 

Issued By: 

Docket No.: 

AD11i$1,i,it,IJIOOIIUll!lrtmllnw,. Im 

In the c:ommun/ly to Serva• 

PO Br,14' 7BnR BQls.u, ID 837lJ1-1BIJ8 
Phorra: 1·SOO·B3B./321B- Fa1t: rro1J 323·S104 
Cu6/omer Sa,v/au Hours: 7 AM- 7 l!'M Mon·Frl 
www.mgntam1·di11kota.com 

1•l•11•••11111J,1,1 .. 11111111,,,11,,1111111,11o111111111u•h•11• 

Re: Account# 
SorVlca.Address: · 

Oear! 

CONSUMER'S DEPOSIT RECE1PT 

We have received your deposit payment in the amount of $ This deposit satves as a 
. security for the payment of any charges for utlllty services which may become due to 
Montana-Oa1<ota Utllltles Co. Your paid deposit Is not consldared a payment on your account; 
however, as an cpllon, Montana-Dakota Utlllllea Co. may apply tho dapoeit to your account If It 
becomes past due. 

Deposits are refunded, with Interest, provlded all bills have been paid In full when your utility H!'Vlee 
has ended, or wtien,ycu t,ave establlshe~ !mfisfS:ctory credit in_ ~cord.ance with Sc,uth .Dakota Public 
Utllltles Commission· rules. 'This deposit will bear inlere~t at the- til.lO of 7 ,00% ·Or at a rate requlred 

'"by. the south .. oakola.f?ubl!c.UtlHUes"Commlsslon_ oo. . .an _annuaU~Jtlii:~," .. l!'!lt;i.'1:l;fl.1 Wl!l .1!.CP:tU~Jl'Q_(l1Jt1~e_ __ _ 
date payment Ts made on the deposit until the day th1l:I deposit I& refunded or the seivlce Is 
dlooontlnued, Accrued Interest will be credited to your account annually during the month of 
December. This statement conslltules a receipt of payment of the deposit and Is not transferable to 
another consumer. 

S!ncarely, 

Montana•Dakota: Utllltles Co, 
Cuslomer Service: 1-B00•630-S27B 
Emal!: cusromerservlc::e@mdu.cam 

June 30, 2015 

Tamie A Aberle 
Director - Regulatory Affairs 

EL 15-024 

Effective Date: Service rendered on and 
after July 1, 2016 
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V.M;~~tANA-DAKOTA 

Date Filed: 

Issued By: 

Docket No.: 

A OMstoi!olMOURBmtu1Group, ~ 

Jn the Communftyto Semi 

PO Box 7608 Boise, {D 83707-1608 
Phone: 14100-638-3278 - Fax: 701·323-3104 
Customer Service Hours: 7 a.m. • 7 p.m. Mon-Fri 
www.montana-dakota.com 

Re: Account # 

DISCONNECT NOTICE 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR 

VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW. 

Payment of your service account ls now past due. Your service will be disconnected on 
unless your past due amount is paid In full or satisfactory arrangements are made before this 

date. Should this action result In your service being disconnected, payment In full plus a charge for 
reconnection w!IJ be required. Jn addition, a security deposit or an additional deposit may be 
required before seNlce Is restored. 

PLEASE CONTACT US NOW AT 1-800-638•3278 
SEFIVJCE A~DRESS PAST DUE ACCOUNT BALANCE 

Payment Options: 
~ To make a debit, credit card or 
check-bY·1*tone payment, call our customer seivfce 
number and follow the prompts to be connected with our 
Independent seivlce provider. A fee for each transacllon 
wm apply. 

Payment Locations· Pay by cash, check or money order 
at one of our payment locatlons, Call our customer 
seivlce number or visit www.montana•dakota.com to 
find the nearest location. 

Qnlln§.;. Go to www.montana-dakota.com and use 
our free Online Account Services to make paymenls 
24/7. 

MAi!;. Montana-Dakota UUlitles Co, 
PO Box5603 
Bismarck, ND 58506-5603 

Direct Inquiries To: 
Montana-Dakota Ulilltles Co. 
1-800-838-3278 
7 a.m. • 7 p.m. Mon-Frl 

lf, after contacting Montana-Dakota Ul/lilles Co. you have unresolved questions regarding this notice, the South 
Dako1e Public UlililJes Commission staff Is available at 1-800-332-1782 or mall to 500 E Capitol Ave Pierre, SD 
57501-5070. 

June 30, 2015 

Tamie A. Aberle 
Director - Regulatory Affairs 

EL 15-024 

Effective Date: 

MDU DISC NT 

Service rendered on and 
after July 1, 2016 
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MONTANA-DAKOTA UTILITIES CO. 

NOTICE OF INTENT TO LIMIT THE 
USE OF E~TRIC SERVICE 

Name: _________________ _ Date; ________ _ 

Address: ________________ _ $ ____ Delinquent Amount 

$ Security Deposit 

Account Number: $ -~-- Reconnect Fee 

$ ____ TOTAL 

We are sony that it will be necessary for us to disconnect your regular electric service because of unpaid bills. 
To ease your difficulty, we will install a SERVICE EXTENDER. The SERVICE EXTENDER will give you 
only enough electricity to run your heating system, use a few lights, and maybe run your refrigerator. 

You can prevent having limited electric service by: 

I. Paying your past and present electric bills in full, or 

2. Making arran'gements to pay MDU your past-due and current bills for electric service, or 

3. Advising MDU within the 10-day notice period that disconnection of the utility service or the installation 
of a Service Extender will endanger the health of a member of the household, or that an,y member is 65 
years of age or older, or handicapped, Disconnection or limitation of service will be delayed for 30 days so 
you may work out a satisfactory payment plan. 

IF YOU DO NOT TAKE ONE OF THE ABOVE ACTIONS YOU ARE HEREBY NOTIFIED THAT 
A SERVICE EXTENDING DEVICE WILL BE INSTALLED ON THE ELECTRIC SERVICE 

AT ONORAFTER------,=~---
(Address) {Date) 

In order to have NORMAL SERVICE restored after a Service Extender has been installed, you will be 
required to pay the delinquent amount outstanding end a security deposit in the amounts shown above. 
You can still avoid the Service Extender by paying the e.c,~ount in full by or 

I •wl 

immediately calling an MDU service representative at ___ ~,P~h~~~,~N,~m~b~,.,~--or visiting our office 

•'-----,A~,~,-.,,-,,~---- to enter into payment arrangements and sign a written agreement. 

THE SERVICE EXTENDER MAY BE REMOVED A):Y TIME AFTER ONE WEEK AND ALL 
SERVICE WILL BE DISCONTINUED WITHOU'J' FURTHER NOTICE IF NO ARRANGEMENT FOR 
PAYMENT IS MADE. 

Contact us immediately if you feel that you have been improperly billsd or you need further information. If, 
AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakota Public 
Utilities Commission, Capitol Building, Pierre, South Dakota 57501 or call 773·3201 or Tie Line No. 1-975·2222, 

WHITE-Regulatory Affairs Copy YELLOW-Customer Copy PINK-DiYision Office Copy 
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Date Filed: June 30, 2015 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after July 1, 2016 

Issued By: 
Director - Regulatory Affairs 

Docket No.: EL 15-024 
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MONTANA•DAKOTA UTILITIES CO. 
NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED 

Date: 

Address:-------------------------------
Account Number: _____ ·"----·-·----·-------·-----·-.. ···---·--·-··---·---· 

A Service limiter (120 volfs·----·-· amperes) has been installed on your meter because of your delinquent account 
In tha amount of$ • Your delinquent bill and paymenl history have forced us to l!mil the 
amount of crGdit available for your use. To hav,a NORMAL SERVICE restored, you will be requlrOO to pay: 

$--~--· .. ·----- Delinquent Amount 

• ------ Security Deposit 
$ _______ Reconnect Fee 

$ TOTAL 

To arrange for the restoration of normal service, call 1-800-MDU-FAST (1·800-638·3278). 

IT IS IMPORTANT FOR YOU TO UNDERSTAND THAT THE SERVICE LIMITER ONLY PROVIDES A PORTION OF 
THE NORMAL ELECTRIC SERVICE CAPABILITY. The Service Limiter only provides 120 volts which will be sufficient 
to operate your heating system, some basic lighting and possibly your refrigerator. NO 240-VOLT APPLIANCES WILL 
OPERATE (WATER HEATER, ELECTRIC, RANGE, CLOTHES DRYER, ETC.), AND YOU SHOULD NOT ATTEMPT 
TO USE THEM. 

IMPORTANT: IF YOU OR ANYONE LIVING IN YOUR HOME IS SERIOUSLY ILL ANO REQUIRES THE USE 
OF A PARTICULAR APPLIANCE WHICH THE SERVICE LIMITER WILL NOT PERMIT TO OPERATE, OR JF ANY 
MEMBER IS 65 YEARS OF AGE OR OLDER, OR HANDICAPPED, WE WILL REMOVE THE SERVICE LIMITER 
FOR 30 DAYS so YOU MAY WORK O.UT A SATISFACTORY PAYMENT PLAN. 

THE SERVICE LIMITER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL SERVICE WILL SE 
DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR PAYMENT IS MADE. 

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE LIMITER, A CIRCUIT BREAKER 
WILL INTERRUPT YOUR ELECTRIC SERVICE. YOU CAN RESTORE SERVICE IN THE FOLLOWING MANNER: 
1. Keep a flashlighl with fresh batteries available. 

2, Shut off all tights, motors and appliances. 
• To shut of! the furnace fan, 1urn Iha furnace thermostal down. 
• To shut off the refrigerator, turn the temperature setting on the refrigerator up. 
• For customers living in a Mobile Home, heat tape on pipes that use electricity may 

cause the limiter to trip. 

3. Go to your electric meter end locate lhe button on the boUom ol lhe limiler. 
4. To close the circuit breaker, pull down the fimiter switch and push lt back up Uke a breaker. 

II the Service Limiter has a button instead of a switch, push the reset button upwards 
until ii Is flush with the case and a "click'' is heard. 

5. If the breaker does not stay closed, check lo be sure all lights, motors and 
appliant:85 are turned off. A8tum to step 4. 

6. When the breaker stays closed, return the furnace thermostat and refrigerator 
temperature saning to normal and resume limited electric service. 

RESET SWITCH/BUTION 

7. Warning: Do not tamper with the service 1/mlting device. If sll lighla, motors and appliances are off and you 
are unable to cloff the circuit breaker via the above steps, contact Montana-Dakota Uti!ltlee Co. immedfately 
at 1-800.MDU·FAST (1..S00-638-3278). 

Tampering with this device can be dangerous and may result in prosecution. 

Contact MDU ff you feel that you have been Improperly billed or you need further information. If, AFTER 
discussion with our representative, you remain dissatisfied, you may write the South Dakota Publlc UtillUes 
Commission, CapJ101 Building, Pierre, South Dakota 57501 or call 800·332· 1782. 

June 30, 2015 

Tamie A. Aberle 
Director - Regulatory Affairs 

EL 15-024 

Effective Date: Service rendered on and 
after July 1, 2016 
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ADDITIONAL INFORMATION TO CUSTOMERS 

ADDITIONAL CUS10MER 
INFORMATION FOR 

SOUTH OAKOTA 
CUSTOMERS 

Montana.D11~oro UblltttsCo.(Monl.:ma-­
D.:l!IOt_o) Ii r\lQUIOl(!dl>)lthe S¢t4n D~loltll 
PubHc Ufil1tie1o Commisslonwh,:,~ <!Illies 
~ere e~pand11(11n 1975 to 1n,,;lud• 
~\Jallonof n$\R1gas lll'!deleclrfo 
utilttle$ ltJs lheoomm1sslcf'l's:cMvto 
ave~eefatas. otn<l s.,ril,;,,sof all lrn<.~or­
nmed 111n and &loctnc u!Jlih!!S tn the 

""' Montana,Oalicia bds It 1umportaot tnot 
\'OU ar.;, sebs~~llwtf:i \i\'O.J°nattm gas or lll~lcb1c 
&el'IICO HOW-.ilQnw,~ma5 a quo5tion, 
m1<;underst11ndM or complaint mB~ 00\lelc,p, tt 
It oloes, pl'e111;(1, IQt u~ know. Ot.r errc,lo,-eo, ·are 
lnlirl&dto help !,OU 

Moruna.Oalda ~II mllkll a ru.1 Md 
prompl 1111esll{,llitroriot 1111 WnJton complillnts 
r..ce1w..d P/eaw dred iB'I wmtanooroi,lalrhto 
lhe Montana- D.!Jk,)la offioa th.ii ap~ors on yrur 
Uhl1l)lbil .,.,,,,.,,. 
Whor»l'(;ra cu;tomera(h'fs<1sMontsia­
Oaklt<1, ti•_fora lhol djic,:,mecitonor n<llural 
gas or '-loctnc i'INlco>. lhat 6ffl port oflho 
bling; ctl!lrg,e,s<1rSOMCOIS in dispute, 
Maritana.O,:ikC!ta.shall 
1 lrlv~{lfltomo_.d1~~prumpU~ 
2 Advise lhi> oustom~rotth Jr>lesbgabon 

aM1tsrosul! 
a />Jlempl 11:1 l"e.oloe ttl& Olsp,M, 
• Wlll'tlOl!Sdl!'..C()nn!IC~M0/ 5ffilC8p!()l'ldlng 

ttiu .w.tomerpo!,IS. tM· l.rli:115puted portronof 
1hiibil 

lflh1u:tsp1A;1t1, nc>I re..;<v.<:IMort.lrla-Olokol~ 
mir;1 n(lllly 11'1&- ctJS((IJl18rll"Ult 1M cusio11111rnas 
111\1 ri11trtl9~i;11:•111llothe S0\.(h0~l<ot4 ~c 

~=:~::J==~~~:=~:~sk< 
~ol~on of 1119 Oi;ptJt& 

Th(, oonm1&ilO{lt6 a...a.1al:tie tor c•:msunooon. 
\(tu mey l'ITl!(I orca11 

Soull'I Ctitl((lto Pul)l1cUrn1Ms Comn!ss1on 
CsD>1ol Bt.a~11no 
P16111),$Qu1h O,;i(Qta-.57501 
1-00S.77!-S2(11 

CREDIT AND Dl!!POSJTPOUCIES 
M,:intoM-Oowot3·1i dspOSltpc:,11,:y lli prel!IC.U~ 
upan lhE, mxlit M~I< ofl/1& lflt:ivldual as 
~idaoced b;, ;:,ast energy ~rues1Mlhoul 
nig.ird!o the cdlectlvetreditrC"Pub!dlonoftn? 
erea if1 wl-icli ~ or sha l~s Qnd wilhQ!J 
lt'~te tny oftn~ t111ditiomi1 means ror 
eUat,1i~hing,r;red1t !il.iCh os home ownership or 
triencly~alionswilhll bani< 

Th~ -ITT"dit .IFld d~J)05il J)Oll,::Yii; 
.:tdmi~ without dls,liminationln ls'\,:le<Cla 
roce.color, ,r;reod. ~lgion.so:,c, arn:o~try.meritel 
1t8tU5;. IIQII' or r11111ona1 011~n 

Monten1J-Oa1«>m 11111 not roqu1N a ~oslt 
ot,i~rartea !tom en~ new or pr<>uot CU$lOmers 
\'oho hllva e,;tet,lis;l'IOd!,IOOdcrad.t. Mon~ ... 
[lal,):)la wll <>et«m,na~ ,ndjt 5tsniliru;i al si 
app\cart f,;Jr-,seMcebY. refi>rlirigto 1nronna1,m 
ahoul lne appll(1ll'lfll ptjo,-aiergy uHg9 ilTid b~I 
Plll'n.Q t"c!3bi151l lh& lij)pi<;,a!1l;hU l'illd smoice 
bebr.,. ti the c;i•• of !S'il'i1'111Wn crad1t, ~dilional 
~ns o! ered1 ~lr,g ,;si be ~l11-d by !lie 
app)cart. 

A w,tomllr\'lho ha~ had one or ~re­
a:11iconr,i;,dl,:,nsot same6. 1n tho loot ~ar. or 
Ihm$ QI mol'I) <11scoJ111ect1onnooces In tM 11111 
}'llar, wna;·a,i uild1sp_ut~da~tstand1ngdel!t 
With Monw>e- Dal.tla fr/No/ hi. *1~11 to 
l'EleslObMti ~t !hto!Jgh one Mt~ IOIIOl'<!llO 
melhO<i; 

I. ~~·a cuh dopolal r.:t lo a<OINl-d one­
_!Mh /118) of the estimetad annu;il l:>1. D,;p_os11!i 
W1ll tsn w,erip~t(7'1&)!1iniple intaradp,;r 
ysar fl'(lffl tM date.orrne ~OS\llo the date of 
reli.u,d «dsoonnedlan 

2'. Pravidaa gummtor(re;idardial:onl)I). 
3 Be p/110«1 on ao E>eriY P~•rts l1st whe!o<n 
th& ru~m« ~ to PEl',II thE> ~~ br UJl1ty 
'""'~ v,un1n fi,e t5) b1r.u11~~, ~~ otter 11 rs 
r.:,,:;et,.,t,d 
4 A non·ro~dorllilllcustomermayolso pr~do 
,. ldw ol credit, pc;,st a 1uraty bQnd, or 
neg,;,bete 811Cltheropt1onw1th th;! COmplll1\' 

All e~sbnil w_rtomero111 be gt,en nctice ot not 
l&r;s then ~fteeo j 15)>leyr. tnat ae>lepos,t, 
~afartor,or oartvpa'ymer.tls raqlimd. 
mUIAI.AN0018CO~ON POI.ICJE8 
NaturaH11ily:,i.r1..0l1tybllls riol_ptid'>'jrlhlna 
r&a11«111tj•lunglh olbm&, YCI.U Qllmof 111<pecl-ta 
ron\l~ lo recelV9 nalufal ga, or el8C!ne 
\!.8rv100 from Monlana..o.:ii.:ot.!i 

we do not hke lodsCQnnecti;rr~fuw 
~erv100 !Q a- rustQTileJ, but sometmfi d nv;t be, 
dDna. YDllWIII bo<'lO~fGdbetore ruchactla,IS-­
tal<en 11 U,e roo~n !s: 
1. Non.pa)'llontol~rull1ty!:4ll'\llooblll(altril' 
oons1.MT1erdepo51t and eaml!d lnlere!it.it artll, 
halle beGn ar,c:,lled lo lhe ol.J$landng bill) 
2 You hate ~!&dto pay a_!'Elqureddapc,sitor 
meal the cr...:!1t~uiremeru 
3 You h01_e~1Dlat1d Mont~Dakotas ruJ&s 
Ofl lie "'1h !he ScUh Dald11Pulllo UtHiei; 
C«nmlss<tl Tllooorufese~.1M1iall!elor )Our 
111SS)(ldl.on; ~QOTIMd Montona.oao:.ta at 1• 
800.63&-3278 to $"1edule an·eppoinlment. 
4, Vcu tl""9 brokerilt$ terms- oflhe o::.,!rael ror 
servu;,;1 wilh Monlana,Oakotn or ni;;..·'811ed to 
fiJmlih lho,;$·tll!r,gs r,eeenery.to Qbf<lln ui!Cy 
sefV(""", 
ti You nW<>,al!edto a11owMmt~n1;1-0akote 
~plc)iei,$ ee<:'1SS lo OOfl'lllany~1,1pm,,r,t 
lo~iil"...:t on wur prernrH i;i!'mfllw l<';i.;in!), 
1nspeC11on,rnemtoMn.:;$, rap1t1cemertor 
9(11,Jpm~t <lf to oo,iduct fnve5bgSll,;:n~ fQr 
haialtlrus cond1~on~ 
e. Uf'lflt.thof!Z;:i(I U.,8 ol Mortor!a.ottkolO'Q 
l!Gl,ipmert or tampering with Mort..-,11-
Dakote:s 51;1r>,11co, 0~1P!l)11flt 
1'he ro11011tng_1s 01st ar oondl'uoni., en or v,1)1o:fl 
musl-CCQ!lr, be(i)!ll YOI.IWIII b,;, (li~o::,rnll'cied br 
no~pe~enlofobil 
1. Acu;to- maybe ra,cel\lln9 lieMco 1rom 
Montana,Dskota at moll' lhan (',18 !oretico 
On!~ Ulo:sOMoo 11:orwhch tho t,lll ls·d0linqo,111it 
Q!ln be <hC01'1n~d'i'd 
:!. 13lllii ar;1 0Je-1'11110 received fiillib'ICQme 
OOllllQJ~rt l'M1ont!/'IWO (12) da,'~olter bdJl/lg 
tran$mitl<lll da~. This period may be 6hOIW!le'd 
1/ tha cl)Stomer's name ,s Q_I> Iha ,a.arty 
pamiem Jlgl Thi~ Um~ i:,el\Od may be waNed 
i'1 oeses Qffta.id, ile_gal.uu. arv;hen Ills 
~1oar1y1ndic81:odtll5tlho customerls prall!lnno 
to(eEWe MCl'IIIIM11-0alo:ltsl"il send Y<)Ua 
MJINn OW,:<1t glYlng Y<)U llrl iiddti,;:nl!I ten (10) 
day.; In.which lo pay1118 bi!llo IIIYll!d 
di!icome-:Mn 
3, lltliiiif!.thi- Cl,l~Ollle(o fi~t<Jsoonnettfori­
nou«i. Itta ru!ltoinerwm /-Gcoh>a liltl edditlOna! 
?Dr.a'!al t10ttC8 by eltnartelepllone, v1111. at' 
wrllled m1111. flair, wnten no~oo ond DOr!IOnlll 
n~tio.> sMII !)()fltaO> '":stot~rrert of 1~ 
cu5tomer's ngit to eppeal i;snd "1"len. tu 

"'"" 4. The customer, 1flloor~he ciaim~1nabiityto 
P&lf N elelijrual1ngeirrurnsl,;n~. is unwlling 
lo !l<'l~i' Into a rea.soruble apfifleft With 
Montzina-Oakota lo P<!ll'lh8 serv,~ bll 
~- No bona Meo or Just d.sputo 
C<lncE!l1'11r,glhe bll i.x/$1s A dispute ,holJ 
r'lllt be deftJOO <Ii bona fd1;11;1(1(1 !U~ 1fthe 
.:ur.tomeMoos not ~ lho u1...:t1spu:ed 
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pottion oll!i.a. blll and does not. ener nobooof 
!her n'¢,t to do to. COl'll.act lhe c,,mmlss/ori 
\\'Ill! 111-0 LIY'llSOl~od dlspu1o·w1thn leri( 10) 
Mri,11111 ~~ after the disoomeci1on liolil);I 
waHent 
NalURII gu or 8'8t\11C s-,:,.-. shall not De 
dm:onoocta_don ar,yF1idli_~. s,awrooy. SU14ay 
orl&gal holiday.«&! e1wt1rmi Whail MontaM• 
Dllkotii's bUsin,:,s~oflloo; ero nol-ol),)n to the 
publl<> 

l'h8 ti.Jstomor cen pay e (lf!lll'.);:tl.lOCltDII et 
thO l<tSI mnu:8 to "'°'a a1s<X1mocb<1n­
MonJ00$- Ol,lo>)t.e,'~ ~P~~rtative wtio comes 
to·diaromect the St>flll.:.> can ol~o oc,;apl 1"51:· 
min.ta pai,mart; 

In allllllllWtenant,;,tuetion. whtirti tllo 
molll(IS m 1ho lan.dlonts ll8'TIE>. Mrota~ 
Dal<Qtawlm not o:l•!il»nneet the L:llbty s91Vloo 
u~ lhe lenart n,; beanott.~tht 
opportunity lo 11ut IM IWl.lrel ga~ S8MO$ or 
erscmc seivice 1n 11,e;r jfflfl n-a1n11 andlhe 
tenanl has turned dOYm thi5-offtlr t.rontaM­
bakOl~wlll not ask the J&Jllil"lt top a;, ~Y 
0Uluondln11bill$ orotoor,:hsrgos ~ bylho 
lanotol'o. 

Toa d15con,~dion ot utMy ~°'' dunng 
c'lld w~alh~r,;,;,,Jd oau;o a tfTiat to ~llllh 
Of)d ~,... MOntana.Dl!ll«ta lhell not <11SC0flll&d 
r#ijertial1,,1~MyseNICEf!llmNov 1toMerdi 
S 1 Without addin11 ir, oadi1ronQI :30 days tolhe 
no!ll'lal tllt(l:lnntd.lon i:iate. MJl'tarra-O&ota-
5NfJ nobfy the OJ'Stomerb~r~re- ltio Mrmiil 
d1so::,no«tion dato lhat tho au;tomort1$ OJI 
11dd1lional ltlirlY j30) d!~S unht diS!QlnK~on 
Of$er,iici,, 

lf d.lsoonn~eDon 01 utltlly S6Nlet1s will 
O!)!lrwate on e~i,rtir,g medical emergency.of 
ma wstom~r. a memberofln rarmlyorotner 
perman&nl n,sldenl Cl 11'1& l)l'ernis ... , Mol'teni!I­
Dal<Qt;91 wlil poslpiln.- di.c<inn.-ction or ul'\lices 
ror-30 dfll/B'lrom tno dale ofajll'l)ISldan·s 
canlteetecrno~QII !P;!mil~!o hellllh or 
,oe1<11-1ieM~s,01nciel the! ~"1 o mM1Qal 
&mer_gency 0).)s!s. Trti f>'leMiOn 1s IJff'H&d to 
o ~1ni;rle thlty(JO)~PO!lQd, 
)lfllUtr,iemrr A&ASON8 FOR ~USAL 
Montano-Dakote cannot rol\lw to &eiV8 o 
pw,;on· 
1. 1Mi,:,w111 not payi, dllbtlo anw·,u1Jllllljl, Of 

a dobl klranotoordesSof~Mcu, or o dflont 
!or«l"«"b<lls not bli!Wd on tle-d rat..s or 
chargn: 
2. Fornon.p.a)'IIM1!>18bill lorwhch'1*or 
SMIS ouarentor. 
~- Asl<ITTQ i\Jrsol'l'loo In a WiGll.nQ \\tlat'o Jno 
IOlll'leroi:,a,c,~ w.is d'e!lpq.1ert, 
4. Wl10 ls UV1119 ~tt, iomKIT!u tliat ifi ind~ to 
Monlllno-Dokotain on ett90'.lplto farta 
Pll!;ment or )11olbUI. e);.:ePI wn~n Uial p$1"Wl, 
evm tnol,l!Jh nol p~Sly li~blo to Monlan11-
D0kola-, IS trying t,:, get H~Ce bad\ to ll1& 
irulf~ hou$8hord srdno a~e/Tipl5,re ~ng 
mMG to pay1ho OObl of !hat hous«io~ 
Tiu p,;imphlet Is Iii $Um1r111ry<1fMoat11n11-
D11~a'i cuftom,rrules Ac<>mplete ~tting of 
Mon1a11a--D<11«:it:i rud:omor flllff ,ind south 
Dol<Ota F\Jbll~ UtllbHO,mm1~ro,i ,Ues. 
re,gUflliom er,j r.ate·sct\60.Aes are l'!NaJab~ 
for yi:,ur il'\Sjl&ttion by con_tai:tMg Montana­
Dakou1, at l-800-638'3Z7&!0 schlllil& en 
OPPOlnlmuot. Yaurblllla9, J)8~8nt aD:l 
d11poalt re;ords. are Ill.so 1l'J11i11bl11 tC; :;cu ~ 
ir>~ciion Montm.Oa~w,O I\Jrnish 
ada111ona11ni,,m,,1non a~ you moy r.i.Mon.ibly 
ra(IIA'il 

Date Filed: June 30, 2015 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after July 1, 2016 

Issued By: 
Director - Regulatory Affairs 

Docket No.: EL 15-024 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

" Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

DISCONTINUANCE NOTICE FOR 
UNAUTHORIZED USE OF SERVICE 

Section No. 6 
Original Sheet No. 8 

Page 1 of 1 

20614(11•81) 
{Rev, 2188) 

MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 
Today we inspected your gas/electric service installation. This inspection has revealed that you are 

obtaining unauthorized gas/electric service at the address shown below. Under rules and regulations 

filed with, and approved by, the Public Utility Commission of , service can 

be terminated because of this irregularity. To avoid discontinuance of service bring this card to our office, 

no later than , at the address shown below, and we will discuss the 

conditions under which your gas/electric service will not be interrupted. 

MONTANA-DAKOTA UTILITIES CO. 
Address: __________ _ 

Telephone No.: ________ _ 

Date Filed: June 30, 2015 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: EL 15-024 

Date: ____________ _ 

Customec ___________ _ 

Address: ___________ _ 

Meter No.: ___________ _ 

Employee: ___________ _ 

Effective Date: Service rendered on and 
after July 1, 2016 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 · 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

DISCONTINUANCE NOTICE OF SERVICE 
DUE TO AN IRREGULARITY 

Section No. 6 
Original Sheet No. 9 

Page 1 of 1 

20610(11-61) 
(Rev. 2188) 

MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service Installation and under rules and regulations filed with, and 

approved by, the Public Utility Commission of _________ , we are legally authorized 

to discontinue service due to an irregularity. In order to have your service restored, bring this card to our 

office. at the address shown below, and we will discuss the conditions under which gas/electric service 

may be restored. 

MONTANA-DAKOTA UTILITIES en 
Address: ___________ _ 

Telephone No.: _________ _ 

Date Filed: 

Issued By: 

Docket No.: 

June 30, 2015 

Tamie A. Aberle 
Director - Regulatory Affairs 

EL 15-024 

Date: ______________ _ 

Customer: ____________ _ 

Address: _____________ _ 

Meter No.: ____________ _ 

Employee:. ____________ _ 

Effective Date: Service rendered on and 
after July 1, 2016 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

" Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 10 

THIRD PARTY NOTICE 

Would you like to be a designated Third Party? 
Montana-Dakota Ultlities party before you tell MDU 
Co. (MDU) has a program this person will help you. 
avaita~e called "Third Party The third party will not be 
Notice,"The purpose of Iha responsible for payment of 
program is to help avoid the customer's bill. 
any hardship which could II your personal circum· 
result from disconnecUon stances require lhal a 
of service by alerting a third party be aware of a 
1t1ird party lo such action potential disconnection of 
In advance. This voluntary your utility service, please . 
program would most complete and detach the 
benelit customers who are form provided and return ii 
ill or eldeny and live alone. to MDU as soon as possible. 

Under the "Third Party II you know of someone 
Notice' program, ii it would who might benefit from 
be necessary lo disconnect lhird party noliticalion. 
service due to nonpayment please tel them know ot it 
of past due bills, the As individual circumstances 
customer as well as lhe frequently may change. 
designaled third party Third Party Notices are 
would be notified prior to valid for one year only, 
the disconnect date, The and an annual renewal is 
third party wou~ then have required. Please complete 
the right to contact MDU the form and return ii to 
and declare the customer's MDU - even ii you have 
Inability to pay and enter done so before. 
info a payment arrangement For information of 
for the customer. public agencies and 

A third party can be a community organizations 
friend. relative, church or which may be able to assist 
any community agency. in payment of winier utility 
The designated third party bills. please call 
will have the right to receive the telephone number 
and provide information found on your utility bill or 
regarding the customers write lo lhe MDU office 
personal circumstances. address, also found on 
Pie,,,• talk with this third your utility bill. 

Date Filed: 

Issued By: 

Docket No.: 

June 30, 2015 

Tamie A. Aberle 
Director - Regulatory Affairs 

EL 15-024 

Request For A 
Third Party Notification 

(To be valid through October, 2015) 

Customer Name: (Please prlnl) 

Address: ------------------
City: Stale Zip __ _ 
Telephone Number:. _________ _ 

Accou111 Numberfrom Bill: _______ _ 

MONTANA-DAKOTA UTILITIES GO. has my permission lo 
provide informa1ion to and accept lnformation from !he party 
named below. 

Customer Signature: _________ _ 

Date: ____________ _ 

Name olThird Party to be Notified: (Please print) 

Address:_-------------
Cily: _______ State: ________ Zip: __ 
Telephone Number: _________ _ 

MONTANA-DAKOTA UTILITIES CO. will mako every ollorl lo 
send a copy of lhe Nolice of Proposed Disconnection to 1he party 
specified. The cuslomer making \he request understarids that 
MDU assumes no llabll!ty for failure of third parly to receive or act 
upon said No11ce. 

Complete all information and re/um fQ Montana·Dakota at 
PO Box 5503. Bisma~k. ND 58506·5603 a, soon as possible 

Page 1 of 1 

Effective Date: Service rendered on and 
after July 1, 2016 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

CONTINUOUS SERVICE AGREEMENT 

Section No. 6 
Original Sheet No. 11 

Date Filed: 

Issued By: 

Docket No.: 

'WMONTANA-DAKOTA 
• UTILJT/ES ca 

ADMsio<tolMDtl~Grllupik:(; 
In tho Community to Servo" 

CONTJNUOUS SJ:;RVICli AORJ!.llMENT 
Scan and ,eturn ~I• -Em1U:.wsto""'1"S"1\l/«l!llmdu.com, fax: l•70L•3U•31D4. or 

MIii: Motr11n1·Da~ou, Utlllt,u Co .. Attn, cuno ..... ,:,,,ppon:, PO Do• 7603, Boll'!, ID 83707•1608 

Page 1 of 2 

1. ~ TIit Undu11, .. d Cht-.ln1ftu refured to H "Custol'tl4lr") IS the Pln1nt11lv R11ponti011 Party (1,1. ow111t, ,... •• ,.,, or 
<>lhe,wt<e f;nantio~ rospon&,bla for Iha m.ainlllnan.,.. of th• ,,ul ph>pe,tiu do,crilHid on El<hlbit A hereto (h1re,nafter "''"""d lo as 
"Prnr>0t1lo ... 'I whl<h m;,y bo O<O.Jplcd by otho" (h~,.,;nofto, rofoffod to •• "Tcn~nlf") lr,,m Un><, to tlmo. M011ton;i..Onkut" UtlUtl,.. 0,, 
!horolnoft<!r ntlorrcd 10 o, lho ''Ulllkv") pr<>Vldoo N<>tural Gn. and/or £ktth1c """'le"" lharelnalltr «tfarm<:I ta a, .,,,.rw Suvlc .. ·J to the 
loatlan c,I lhe Prcpen;leo In a«ord•nce wllh the term, at tariffs fllod with th" "•lo rqulllto,v 11pncy c,I tho ju!1sd!c,lcn In whl<h the 
Prc1H1ri:lu ••• loc11ed. The ~tmut Is lnt.nQtd to 111ure <ontllluoin tne,vvSoM;uto thfl Proi>ertles dunn1111>1N~1 In which• Tentnt 
hH no11n1'"11td for er llao fa!ltd to maintain •n"ll'f HrvlcH. 

2, ICBM- fbiS 11Crun111n1 between the Ut,litv and the cus,omor ~ effec\Ne u olthe d"'" !hereinafter refe<to>d to as !he "tffe<th• w.1..-) 
that It lo Prl'CCOW<I by the l,ltl!lty. For c,IQarcnlc «ornmunloollon purpo,.,,, the ~u=mor 111ust pn:,yld<, an -"" 0"11111 iJddr011$ prlo< I<> 
p,oc .. olnJ. Utlllty wll pn:,vld• •m11II nc,llfi;~llon 11 .. 1 the A&r<,oment ha. been pr"""od, Thh Aano•mont will cantlnu,: fn cff..a "Mil 
car,c.i1.ci by either party upon ffva (!) dart ptJor wnnan notlr;e Hnt In uconlanct with P1ra1V1ph 5 bal!W/. Prc1H1n;IH subJtct to tMI 
AlllfNMtnt must: hive U.,ll'f HNlces ac:tt,,He(I Prior 1<> or on !ht tffectlve DIN, Termination of this AlllfHmtnt daeo not N!III~• th 
C11<tomorfrom Ito obllptli>n to P•Y l<>ruy tM,avSonii«- oh1r11190 lnoum1d under this A&rHnMnt prior«> th• lffoa""' d11<1 ofterm!natlon. 
In lheevecnl lhi,Cuoton1ere11nu,l>llli•All<e.,monl w;!h ,.,,peel to Ono or"'"'" Pro...,rtleo l;.ted on hhil>itA. lhe Cu,loMe, will n<>tb• c1;g1ble 
lo enler """"h•r Cont!nLJOUo S.M<e Ag,eoment for• perllld ol 12 monthow1th roopoct to tllOle Propertl"' tnat "'""' Hntt>llod. F.llltm, on 1110 
p;lrt of tho Customor 'I<> ~ tho Ir b•I• pRlmp,:ly whon duo thall oon1tlt<110 tllfflell,nt ground1 lo,torO\lnatlon afthlo Ag,oomut by tho I.Jtlllty, 

S. BfliPQN$1BlblIY· Tho Utmiv """"'" pr<>vldo tu...,hrvlo:o$attho Proportioool>(lclll1d by tho CuO'lomer bo-ono.,.,..pan,:y bytenanto. 
••sardlH• of t\1 tlmo ofyur, until !hit "'81H1U1nl Is ta<m4n>t•d w-h tHP&<t 10th prcponles. na Cu,tom,r aHum.,, 1,,b1llty for fnor8',' 
S.Mce chirp• 1neurreddur,n11 p,or,odo,nw~ocll I Tonut na, nolaosumod ,up,on,,b!,tyfor paymontol Enors,'S.1VlcoototUProport1eo. 

tho Utility 1os.,,v.,. tho right to dony,..,,vloe or dHconn~rt Ener8' S..l\llco• ~u"'"""' 10 tt.e ruio< •nd re111ulot10ns ol the •Pl'llcoblc 
r•1ul•l<>rye..,nov. Ito Ta11antlsde11l1d Ener1111Se,vlce.or tA•,.,.Seivlca, 10 tho To,,,.nt h•,e bean dfsoonnett..d.1lle Cunomermay tt<iunt 
1hat1hl fnQrlll' ~•<VI<•• to th• •P~1bbla P,op1rty bol dloCOfln•<t•d without •ffffllng tl,io A&r••m .. 1.A dl<conoottion <A ~norty S.rvi.,..10 
tho Prol>(lmas •t tho ••quest of 111, <:u&1c,Mer for anvother ... ._ wlll t1rmlna1a tlHs A&reeroHI. 

In the avcnt of a d!,puto "'prdlogany ,.,m, d ..... the date of dls<ooUnuonce, 1'< thn -01;.,o dot<> nf fno•BV Setvico,, lho Ut<litv'• ruor<I• 
wlllbo pr .. u,,..deorreot unlo .. tho,C..nomer pro,011!G lnformatlon$hOWl~l!llho Ut,litv• ...:ord$Of9 l,com,o,: In which ova11tth<1 P"''""'Plion 
..t,oll 11olongeropplf. 

4, 91"9NN"1JQN rn oddlllCln to th" 1 IH>,a IHfflf of nNtce. If• Tuut 1ccou111 u ,uoh I Pro~e,ly 1, dlscontl11utd for Nonpayn,•nt of 
s.,.i ... , D I 00 D I DO ~Of ro.;...,,tlh• utmtv•o ce11linue EutgyS01Yicesa1t1ia Pn>p,orty111d 1,,11 m•fcr•u<hE...,...,,:.elVleH u1trno 
-w T11no,,.11eeo1J11t ls openf!d o, I n,q ... ,1111,mlnu;a>n 1>f U,a /IC<Umont w;th •e•peet ta'"" Ptop,,tty. The.., _,......,.,,wlllnpp!v ..,.•n ,I 
\heTen1n, r@moin<!n lhePml"'rty, 

5. (HAMUANDDflfIIQNS, The Cu,a!Dmor •l"'l•• tci provide PAl()II WIUTJIN NOTICE 10 t~" Utility cl any r:hor"BO• In ral~pho•o 
number, m1,J1n1111ddru1, om111 Ud..,.soraddl!IOnt '"" delltlont to ElcJllblt A. Sorvlff P1op1ri:v l.otHlono. 

Sv 11fnln1 thlt A11..,,m,nt u tllt Customer. ,t 19 und1!'1t0<1d tl,at tlle CU$t0,.,.., 19 1uthorlffd to rtut cir s,op hor,v $1Nl<H, '""~' 
add1lioAO ar d1IOlian< cf P,opo>rlla• to th,s A;,.,,,,u~t and to en\or lnlo thoO A,r~"mont. Olhu P"'""'"' aulhari..,<I to oet on behalf ol Ill,. 
Cu<tomor un<11rthi< Aa,un111nt ara <howft 1'" hhlb,tBwh;ct, m.., 1,,.am,ndad by Cu<le"'"' up,ont@c•;ptclwtlll•" noi;a, ...,.11,e Utd;ly. 

G. M•K:§llANPnUS. Thi< Aiyumenl <on.tilulo• lh• ent;n, A,a,...,.,..,nl bet""'"" \he p,11Uas •nd <<lfl"1$fldH all p,iar Aa,<,"M•nt, and 
undaronndln1111 ,.lltln111to con11nu1tionof tnerSf S.rvl(a,to 1nyofCus11>mel's prcpnln ~rlOrtotl,a offent.e datt ofttilsAt,aemenl, Tht 
'-l!lllty hH no l,Jfthfl, ,.,l>Cffl~lbillfy' or 11,b1l1ty 10 tho Cuttomar. uprttt•d or lmphad, for continuu;on of Enu,v $t,vlc,,, to (uRofflll'I 
PfOIH!rtlff 1,cc•pt:01 ... tlorth hualn. 

7. lle!Htr I !Mtl61JON 1Hf IIAAHIIYOF THF lllllJ1YlJNOfR1lm MOFfMrNJ 1 .... ,1 DI IIMtJ/ftfOPIRF<.T MIUAI llAMA<;f~OFW~TOM/R 
001 10 U\:Hll $~00 AMI> NUlH(II l',\IIIY ~IINL IJl Ri~PO-l~ HIil !.l'llU\I., llftlOlNIAI., ll<l"1PIJ\lll'. OR LON)l:QOIN•I/\L IMM/1.(;I,~ (,lll /1.!f'I' 
(OMMUIClnl I.O~~ or ,\H'f KINO (l...:;lt.tUNG ,on or ll>.JlolN[l-!.OX mom'). Tl·~ llM!l'ATION Al'rll~ TO All CllllM~ Wllln!tft 11.M[O ON DR[/1.CII or 
!X ... l\~<./~ IMPmo WAHR/1.NIY, INl>lMNIIY, ll~ll\.CH Of \:UNIX/1\.1, fllf;U<.klKI. ~,me, l""'IUTY IN IOlU. (,JKQlHIK lk<,Al lHlUtlY. 

9. ~. Thl1Af,N1e..,.11t111un l><I •Ip« byth• Cust:om1r. lfpt0Pi1,1y m101,oimut HnilcHua ined•nd o Property M•n•pr 
sicns <hli Aaf"•"'•"t• the Ptaperty Mua,., , .. um•• fOl•ncill l'flSpanSlb 111,Y For fn~r,v ~•,vl:e• P"""""' 10 1hi. Asme,.,,.111. 

BILUNG INFORMATION 
~ 
(,""'llAddr<l~o: 
llnl•• an "'t.,. ~ ,n.>11.,ddln> IG• •lo<11oi,1< ,on,muni<ollOn pu,p0 .... ) 

Spou .. /PartnerName, ----------

•e1111n1Addrs,,,: ------------
"'City: •sui.: __ •Zlp: ____ _ 

•P,1m11,vCootatt1'hono: ~ 

tallPhooe: ~ 

FuNumber, ~ 

"$ocl>1S..,urityNumber, ---------­

"8u1lnn,Taxll'.!Numbtir: ---------

'fmue<1ncvt:ont1<1 N~.,.,., 
'Addr•••• 
•c~v •si11e,_•zi,., ___ _ 
'tffll!rl!"'nev Phone NUmbor. I __ ,--·----
Empk>-,,er 11,.,.,., __________ _ 

Wa,~Phona: !_.) __ . ___ _ 

I O.,~tom"'r Printed N~m.,, I ====='-------------1,.,., 
S1snat1aro . 

Foroffl.,.,u,,.cnly: 

I CSAIO# 

June 30, 2015 

Tamie A. Aberle 
Director - Regulatory Affairs 

EL 15-024 

CcnUnuoU> Scrvlc:" Agre"m"m form - Rev. 03•21•2012 

Effective Date: Service rendered on and 
after July 1, 2016 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4~ Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
Original Sheet No. 11.1 

CONTINUOUS SERVICE AGREEMENT 

Date Filed: 

Issued By: 

Docket No.: 

EXI-IIBITA 
SERVICE LCCATICiNS 

.f,l11Jtl«,IU'll~:it!._-1:, _________ _ 

-·-------------

Page2 of2 

... _____ _ 

June 30, 2015 

Tamie A Aberle 

Effective Date: Service rendered on and 
after July 1, 2016 

Director - Regulatory Affairs 

EL 15-024 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4" Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

GUARANTEE OF PAYMENT Section No. 6 
Original Sheet No. 12 FOR NATURAL GAS AND/OR ELECTRIC SERVICE BY A 

SECOND PARTY IN LIEU OF A DEPOSIT 

Date Filed: 

Issued By: 

Docket No.: 

20458(6-611 
(Rev. 12117"'3) 

MONTANA-DAKOTA UTILITIES CO. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

To: Montana-Dakota UtilitiesCo. 
(Dalt) 

(Addrus) 

{C!ly, stale.Zip Coda) 

For value received, I, --,~,=,m=,~.~G~,~=,,~.,,------ do hereby absolutely guarantee to pay to Montana­

Oakola utilities Co. (Montana-Dakota), upon !ts request and at lhe location listed above, the outstanding balance ac:Druad 

"'---,.,.~,~=•~.,,=-=~,----In Iha event that Customers bill for natural gas and/or electrlolty provided by 

Montana-Dakota at ___ ~
1
°""=~=.,,~,,~==·~~-=~=,=,----- is not paid when due; however, liability under 

this Guarantee, other than the collection cosra noted below, shall not exceed the sum of$, ______ As Guarantor, 

I request copies of all disconnect notices sent to the Customer. 

Uabmty under this Guarantee shall begin on------- 20_, and shall continue until Customer has 

paid for natural gas arx!/or electric seNice when due in a prompt and satisfactory manner for twelve consecutNe months 

In atx:ordance with Public Seivice Commission or Public Utilities Commi~fion rules, I expresslywal'le receipt of notice of 

Montana-DakOta's aceeptance of my guarantee. 

r also agree to pay any and all costs that Montana-Dakota may Incur in the collection of this guarantee. In the event 

legal action is required or becomes nece5$ary to collect the outstanding bafanc:9 accrued by the Customer from me under 

this guarantee, I agree to pay all legal fees. including attorneys' fees, in the amount the court determines is reasonable. 

GUARANTOR: I ACKNOWLEDGE THAT I HAVE CARER.ILLY READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT I HAVE RECEIVED A COPY OF IT. 

CUSTOMER: I GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE 

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME. 

(Signature of Cu,;;tome<1 (Sii;p,~lure of Guarantor) 

(CUstQ'l'le~B street AddreH) 

(City. Sla1e. Zip Code) {City, Slate, Zip Code) 

(Cuslornl!t'~ Telopllor,o Number) (Guarantar·s T~lopl\OI\CI Number) 

3 PAPER COPIES: Ongtnal- DIVISION OFFICE Copy - CUSTOMER Copy- GUARANTOR 

j Clear Form I 

Page 1 of 1 

June 30, 2015 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after July 1, 2016 

Director - Regulatory Affairs 

EL 15-024 
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v.~gWJNA-DAKOTA 

Date Filed: 

Issued By: 

Docket No.: 

AD/m!onolMDURBiourmOIOlq), loo. 

In the Community to Serve• 

PO Sox 7608 ScJ/se, ID 83707-1608 
Phona: 1·8DD·63B-3278 - Fax: 701-323-3104 
Customer Service Hours: 7 a.m. • 7 p.m. Mon-Fri 
www.montana·dakota.com 

Re: Account # 

REMINDER NOTICE 

REMINDER DF AN UNPAID BALANCE ON YOUR CLOSED ACCOUNT 

We appreciate having had the opportunity to serve you. This Is a reminder that there is sllll a 
balance owing on the recently closed account for the address shown below. 

Jf you have already made the payment, please disregard this notice. 

SERVICE ADDRESS 

PLEASE CONTACT US NOW AT 1·800·638•3278 

PAST DUE ACCOUNT BALANCE 

Payment Options: 
~ To make a debit, credit card or 
check-by-phone payment, call our customer 
service number and follow the prompts to be 
connected with our Independent service provider. 
A fee for each transaction wm apply. 

.Qom Go to www.montana•dakota.com and use our 
free Online Account Services to make· payments 24f/. 

Payment I ncallons· Pay by cash, check or 
money order at one of our payment locations. 
Carr our customer service number or visit 
www.montana•dakota.com to find the nearest 
locatlon. 

June 30, 2015 

Tamie A. Aberle 
Director - Regulatory Affairs 

EL 15-024 

Mall;, Montana-Dakota Utlf!ties Co. 
P0Box6603 
Bismarck, ND 58508-5603 

Direct Inquiries To: 
Montana-Dakota Utllltles Co. 
1·800-838·3278 
7 a.m. • 7 p.m. Mon-Fri 

Effective Date: 

MOUFBLT1 

Service rendered on and 
after July 1, 2016 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

FINAL BILL FOLLOW UP LETTER 
NUMBER2 

Section No. 6 
Original Sheet No. 14 
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WMg~ANA-DAKOTA 

Date Filed: 

Issued By: 

Docket No.: 

A Dlvilk,nr,f MDIJRISOUimG/Ollp, lllc. 

In the Community to Serve" 

PO Box 78C8 Bo/89, ID 83707-1608 
Phone: 1-BOo-838-3278 • Fax: 701-323-3104 
Customer Service Hours: 7 am. - 7 p.m. Mon-Fd 
www.montana-dakots.com 

Re: Account # 

FINAL NOTICE 

YOUR ACCOUNT MAY BE ASSIGNEO TO A COLLECTION AGENCY! 

Due to your failure to pay the final biH or respond ta our previous notices for the account referenced 
above, we are preparing to assign this to our colleclion agency. 

You can still prevent this action by making a payment or contacting us at !he number Usted below, to 
make acceptable payment arrangements, within ten days from the date of this notice. 

SERVICE ADDRESS 

PLEASE CONTACT US NOW AT 1·800·638•3278 

PAST DUE ACCOUNT BALANCE 

Payment Options: 
~ To make a debit, credll card or 
check-by-phone payment, call our customer 
service number and lollow the prompts to be 
connected with our Independent seiv!ce provider. 
A fee for each transaction will apply. 

Payment Locations· Pay by cash, check or 
money order at one of our payment locatlons. 
Call our customer service number or visit 
www.montana-dakota.com to find the nearest 
location. 

June 30, 2015 

Tamie A Aberle 
Director. Regulatory Affairs 

EL15-024 

Qnlln.e;. Go to www.montana•dakota.com and use our 
free OnlJne Account Services to make payments 24ll. 

Mall;, Montana-Dakota Utfllt!es Co. 
PO Box5603 
Bismarck, ND 58506-5603 

Direct Inquiries To: 
Montana-Dakota Utl!Jtles Co. 
1-800-638-3278 
7 a.m •• 7 p.m. Mon·Frl 

Effective Date: 

MDU FBLT2 

Service rendered on and 
after July 1, 2016 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4" Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

ELECTRIC SERVICE AGREEMENT FOR 
EXTENSION POLICY RATE 112 

Section No. 6 
Original Sheet No. 15 

Date Filed: 

Issued By: 

Docket No.: 

:/007\l(lM>.I) 
(RoV.2.<10) ELECTRIC SERVICE AGREEMENT (Rate 112) 

(North Dakota, South Dakota, Montana) 

THIS AGREEMENT, made and entered into this ___________ day of ___ _ 

Pag:e 1 012 

------' by 

and betwEien MONTANA-DAKOTA UTILITIES CO .. a Division ol MDU ResourcGs Group. Inc .. a Delaware Corporation, 

400 Nor1h Fourth Street, Bismarck, Nor1h Dakota, hereinafter called "Company;· and ,--------------­

hereinafter called "Customer; whether one or more. 

WHEREAS, Customer has requested that Company provide electric service to Customer at the lollowing location: 

S90llon ------ . Township ~---- . Range _____ , County ol ____ ~-------- . 

Sta1eo1 

WITNESSETH, That in consideration of the mutual promises and covenants herein sllpulated !o be kept and performed 
by the respective parties to this Agreement, it 1s mutually understood and agrsad as follows: 

1. Company shall 1urnish all labor, ma1erials and equipment. Including necessary 1ransformer(s), servioa and m,;iter, for 
1he construt:tion of an electric line fr,:,m Its presen1 distribution line to a convenient location on Customer's pr,;imiS8$. 
The termination ol Iha facilities furnished by Company shall be Iha poin1 ol connection of the service conductors to 
Customer's service entrance equipment. 

2. Customer shall furnish the sarvice en1ranca equipment, which shal! Include !he installation o! Iha meter socket provided 
and owned by Customar, and all wiring beyonci that equipmant. 

3. Company Will d,;ilivar elactrlclly to Customer at 1ha rate approved by Iha State Regulatory Commission. 

4. Customer shall execute and deliv,;ir to Company an Qa.SGment granting perpetual right of way. releasing and waiving 
all rights thereto under and by virtue o1 the homestead exemption laws of the slate, without cost, for the cons1ruction, 
reconstruction. maintenance and ramoval of Company's line, including tree-trimming righ1s. If Company extends its line 
built under I his Agreement so as to provjde service to other cuslomers, such extension shall in no manner al1er or affect 
1ha service to be rendered under this Agreement. 

6. Belo re Company shall commence cons1ruc1ion, Customer shall deposit with Company a con1rlbution toward construc1ion 
as stated below. A contrlbullon may consist ot both a ra!undabte and non-ralundabla contribution bssed on project 
cost and projected revenues. The inl11al contribution for developers of subdivisions sh,a1II be Iha estimated construction 
OOS1. 

Refundabla contr1bu1ion . 

Nonre1undabte contribution . 

Total. 

'-------
s -------· ·-----

' Thara shall baa minimum annual bill or$ ________ . This amount shall be equal 10 Iha es\imatac;I annual 
revsnua used in the conlrlbulton formula described in Rate 112. 

The initial contribution required ot any customer other than a dweloper shall be the estimated construction cost less 
two timas th,;o ,;ostimated annual rwsnue. 

6. The 1ollowlng add1tlonal terms and conditions shall apply 10 Company's construction 01 an electrfc line and Installation 
ol the riec,;issary facilities as follows: 

7. The rollowlng documents are al\ached hereto, and Incorporated herein, as part of the Agresmen1: 
a Estimate ol construction costs 
b. Map showing the route o1 the axtansion 
c. Economic analysis of the extension 
d. Electric Extension Policy Rate 112. eltec1iva date: 

a. I!, within a five-year period from the dale inl1ial service Is established, on,;, or mora additional customers are added 
to the above-rererred-10 extension, Company shall racompute the contribution required by combining the es11mated 
proposed construction costs for the new oustomer(,s) with \he construt:tion costs lo those customers already laking 
sarvice. If, by so combining the construction cos!s, the contribution of thosa customars a!raady laking service would 
be less, Company shall make a proportionate refund. wi1hout interes1, to thosa customers taking sarvice prior to 
commencemerit of service to said additional customer(s). A refund will be made only when thera is a r,;,ductlon In th,;i 
amount of con1nbution required. 

Page 1 of 2 

June 30, 2015 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after July 1, 2016 

Director - Regulatory Affairs 

EL 15-024 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

ELECTRIC SERVICE AGREEMENT FOR 
EXTENSION POLICY RATE 112 

Section No. 6 
Original Sheet No. 15.1 
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9. Refunds for developers of subdivisions shall be made for each lot connected based on the following calculation: Total 
refundable contribution divided by the number of lots that can be served from the extension equals refund per lot. In 
addilion, the total revenue of the subdivision will be reviewed annually to determine if adequate revenues are being 
generated so that the contribution formula would indicate a zero contribution. When this revenue level is reached, a 
refund will be made to the developer equal to the remaining contribution amounl stnr held by the company. 

1 O. No re:fund shall be made by Company to customer(s) or developer after a fiV8·year period from which initial service is 
established, nor shall refunds be made in excess of the amount contributed. 

11. Customer shall assume lull responsibility tor the manner in wh ·1ch thQ wiring and electrical facilities owned by him on 
his premises are installed and maintained. Company's liability shall end at the point of connection of its facilities with 
Customer's service entrance equipment, and Company shall not be liable for any damage on account of injury or death 
of person or damage to property due to the condition or failure in operation at Customer's service line or equipment 
beyond that point. All duties and llabililies in this respect are assumed by customer. 

12. Company shall not be Hable to Customer for interruptions or suspensions of service on said line. 

13. If the Ellectrlc line lo be constructed, as provided in Paragraph 1 above, is to provide electric servica to more than one 
customer' initially, this Agreement shall not be binding on either party until all customers to be served initially sign a 
like Agreement or Company begins construction. 

14. This Agreement does not give Customer a priority to electric service. 

15. This Agreement shall be binding upon and shall inure to the benefil of the heirs, personal representatives, successors 
and assigns of the respective parties hereto and any refunds due hereunder shall be made to the owner of lhe property 
at the time the refund is due. Further, this Agreement shall expire on December 1, of the year in which ii was signed 
by the Company, or on the following date, , whichever Js later, if construction of 
the extension has not begun. If !he agreement expires, Company will refund any deposit made by Customer and, 
thereafter, all parties shall be relieved from any and all further llabil'lty in connection with this Agreement. 

IN WITNESS WHEREOF. the parties hereto have duly executed this Agreement as of the day and year first above written. 

Customer Date 

Date Filed: June 30, 2015 

Issued By: Tamie A. Aberle 
Director· Regulatory Affairs 

Docket No.: EL 15-024 

MONTANA-DAKOTA UTILITIES CO. 
A Division of MDU Resources Group, Inc. 

Region Manager 

~:·~1~:~,~~<J 

Effective Date: 

Date 

Service rendered on and 
after July 1, 2016 


