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67 MONTANA-DAKOTA

UTILITIES GO
A Diision oFALO0 Aasourtas Group, 1.

in the Community 1o Sarve™

PO Sox 7608 Boisu, IG 83707-1808

Phone: 7-800-838-3278 - Fax: (FOT) 323-3104
Cuglomer Sanvias Hours: 7 AM - 7 PM Mon-Frf
www.montana-dakola.com

gofenlenrgfHy Lo lepragg (1) o T g UIBEELS TS N a0 e

Re: Account #
Sorvice Address: -

Daar |

CONSUMER'S DEFPOSIT RECEIPT

We have received your deposit payment in the amount of & This deposit serves as a
sasurity for the paymant of any charges for utiity services which may becoms due 1o
Montana-Dakota Utilitles Co.  Your pald deposil i3 not gonsidared & paymaent on your account;
however, as an cptlon, Moniana-Dakota Utiiites Co. may apply the deposit to your account if it
becomas past dua.

Daposils are rafundéd. with Interest, provided all bills have been paid In full whan your utllity servica
. hag ended, or when you have established satisfactory cradit in accordance with Souih Dakola Publio
- Unilitles Comimission rules. This deposit will bear interest st The rdts of 7.00% or at a rate raquired

e bY.the.South. Dakota . Bublic. Utilies .Commission_on, an annual basis.. intorost wifl acarye fromthe ..

date payment I made on the deposit uniil the day the deposit is refunded or the sarvice [s
diccontinuad, Accrued Inerast will be credited to your ascount annuglly during the month of
fecember. Thiz statament constitutes a racaipt of payment of the deposit and |s not transferable 1o
anothar consumer.

Singaraly,
Montana-Dakota Utilitles Co,

Customer Sarvice: 1-B00-638-3278
Emall: customersendca@mdu.com

Date Filed:

Issued By:

Docket No.:

June 30, 2015 Effective Date: Service rendered on and
after July 1, 2016
Tamie A. Aberle

Director - Regulatory Affairs
EL15-024
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DISCONNECT NOTICE
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& MONTANA-DAKOTA

UTILITIES CG,
A Civision of MDU Rasources Group, the.

In ifte Community te Serve®

PO Box 7508 Bolae, ID 83707-1608

Phone: 1-800-638-3276 - Fax; 701-323-3104
Customar 8srvice Hours: 7 aam. - 7 p.m. Mon-Fri
www.montana-sakola.com

]

Re: Account #
DISCONNECT NOTICE

WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR
VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW.

Payment of your service account Is now past dus, ‘Your service will be disconnected on

unless your past due amount Is paid In full or satisfactory arrangements are made before this
date, Should this action result in your service baing disconnected, payment In full plus a charge for
reconnection will be required. In addition, a security deposit or an additional deposit may be
required before service Is restored.

PLEASE CONTACT US NOW AT 1-800-638-3278

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE

Payment Optians;

. To make a deblt, credit card ar
chaok-by-phone payment, call our customer service
number and follow the prompts to be connected with cur
Indepandent service providar, A fee for each transacllon
will apply.

Payment Locationa: Pay by cash, check or money arder
at ane of our payment locations, Call our customer
sarvice numbar or visit www.montana-dakota.com to
find the nearsst location.

Online: Go to www.montana-dakota.com and use
our free Online Account Services to make payments
2417,

Mail:  Montana-Dakota Ulilities Co,
PO Box 5603
Bismarck, ND 58506-5603

Direct Inquirles To:
Mordana-Dakola Utilitles Co,
1-800-638-3278

7 a.m. = 7 p.m. Mon-Frj

It, after contacling Montana-Dakota Ulllities Co, you have unresolved quastions regarding this nottce, the South
Dakota Publls Utilities Commission staff is avallable at 1-800-332-1782 or mail to 500 E Capitol Ava Plarre, SD

&7501-5070.

MDU DISG NT

Date Filed:

Issued By:

Docket No.:

June 30, 2015

Tamie A. Aberle
Director - Regulatory Affairs

EiL15-024

Effective Date:
after July 1, 2016

Service rendered on and
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ELECTRIC SERVICE
Page 1 of 1
2126816-865)
MONTANA-DAKOTA UTILITIES CO,
NOTICE OF INTENT TO LIMIT THE
USE OF ELECTRIC SERVICE
Nare: Date: !
Addreas: 8 Delinquent, Ameunt
$ Security Deposit
Account Nurmber: : $ : Reconnect Fee
$§__. . _TOTAL

We are sorry that it will be necessary for us to disconnect your regular electric service because of unpaid bills,
To ease your difficulty, we will install a SERVICE EXTENDER. The SERVICE EXTENDER will give you
only enough electricity to run your heating system, use a few lights, and maybe run your refrigerator.

You can prevent having limited electric service by:

1. Paying your past and present electric bills in full, or

2, Making arrangements to pay MDU your past-due and current bills for electric service, or

8. Advising MDU within the 10-day notice period that disconnection of the utility service or the installation
of a Service Extender will endanger the health of 2 member of the household, or that any member is 65
years of age or-older, or handicapped. Disconnection or limitation of service will be delayed for 30 days a0
you may work out a satisfactory payment plan.

IF YOU DO NOT TAKE ONE OF THE ABOVE ACTIONS YOU ARE HEREBY NOTIFIED THAT
A SERVICE EXTENDING DEVICE WILL BE INSTALLED ON THE ELECTRIC SERVICE

AT ON OR AFTER
{Addross) {Date)

In order to have NORMAL SERVICE restored after a Service Extender has been installed, you will be
required (o pay the delinquent amount outstanding and a security deposit in the amounts shown above.

You can still avoid the Service Extender by paying the acsount in full by — or
D
immediately calling an MDVJ service representative at or visiting our office
{Phone Number}
at e to enter into payment arrangementa and sign a written agreament.
ré3B,

THE SERVICE EXTENDER MAY BE REMOVED ANY TIME AFYER ONE WEEK AND ALL
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR
PAYMENT IS MADE,

Contact us immediately if you feel that you have been improperly billed or you need further information, If,

AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakota Public
Dtilities Commission, Capitol Building, Pierre, South Dakota 57501 or call 773-3201 or Tie Line No. 1-975-2222,

WHITE—Regulatory AfTairs Copy YELLOW—Customer Copy PINK—Division Office Copy

Date Filed: June 30, 2015 Effective Date: Service rendered on and
after July 1, 2018
Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: EL15-024
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HAS BEEN LIMITED

Page 1 of 1
f,{ﬁ%‘,ﬁff"“ MONTANA-DAKOTA UTILITIES CO.

' NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED
Name: Date:
Address:
Account Number:
A Service Limiter (120 volts- ______ . ampares) has been installed on your meter because of your delinguent account
In tha amount of § __ . Your delinquent bill and payment history have forced us 1o limit the
amount of credit avallabla for your use. To hava NORMAL SERVICE restored, you will be required to pay:

S e DRI IGNT AMIOLINE

S e+ renar ., S2CUHLY Deposit

$__ . Reconnect Fee

8 TOTAL

To arrange for the restoration of normal service, calt 1-800-MDU-FAST (1-800-638-3278).

IT IS IMPORTANT FOR YOU TO UNDERSTAND THAT THE SERVICE LIMITER ONLY PROVIDES A PORTION OF
THE NORMAL ELECTRIC SERVICE CAPABILITY. The Service Limiter anly provides 120 voHs which wilt be sufficiant
10 oparalo your heating systam, some basi¢ lighting and possibly your refrigerator. NO 240-VOLT APPLIANCES WILL
OPERATE (WATER HEATER, ELECTRIC RANGE, CLOTHES DRYER, ETC.), AND YOU SHOULD NOT ATTEMPT
TO USE THEM.

IMPORTANT: {F YOU OR ANYONE LIVING IN YOUR HOME i8 SERIOUSLY ILL AND REQUIRES THE USE
OF A PARTICULAR APPLIANCE WHICH THE SERVICE LIMITER WILL NOT PERMIT TO OPERATE, OR IF ANY
MEMBER IS 65 YEARS OF AGE OR OLDER, OR HANDICAPPED, WE WILL REMOVE THE SERVICE LIMITER
FOR 30 DAYS S0 YOU MAY WORK QUT A SATISFACTORY PAYMENT PLAN. '

THE SERVICE LIMITER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL SERVICE WILL BE
DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR PAYMENT IS MADE.

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE LIMITER, A CIRCUIT BREAKER
WILL INTERRUPT YOUR ELECTRIC SERVICE, YOU CAN RESTORE SERVICE IN THE FOLLOWING MANNER:

. Keep a flashligh! with frash batleries available.

N -

, Shut off all lights, motors and appliances.

+ o ghut olf the furhace fan, lurn the fumace.thermostal down.

+ To shut off the refrigerator, turn the temperatura setting on the refrigerator up.

+ For customers living in a Mobile Heme, heat tape on pipes that use slactricity may
cause the limiter to trip.

Go to your elactric meter and lacate the button on the botlom of the limiter.

To cloge Lhe cirguit breaker, pull down the Jimiter switch and push it back up tike a breaker,

IFha Service Limiter has a button instead of a switch, push the reset button upwards

untit 1 Is flush with the case and a “click” is heard.

If the breaker doos not stay clesed, check to be sure all lights, molors and RESET SWITCH/BUTTON
appliances are turnped off. Return to step 4.

When the breaker siays closed, raturn the furnaca tharmostat and refrigerator

temperature setting to normal and resume limiled electric service.

. Warnlng: Do nat tamper with the service Hmiting device. If aHl lights, motors and appliances are off and you

are unable to close the clrcuit broaker via the above steps, contast Montana-Dakota Utilitles Co. immediately

al 1-800-MDU-FAST (1-800-630-3278),

Tampering with this device can be dangerous and may result in prosecution,

s w

o

]

~

Contact-MDU If you feel that you have been improperly billed or you need further information. If, AFTER
discusgion with our representative, you remain dissatisfied, you may write the South Dakota Public Utilities
Gommission, Capite! Building; Plerre, South Dakota 57501 or call 800-332-1782,

Date Filed:

Issued By:

Docket No.:

June 30, 2015 Effective Date: Service rendered on and
after July 1, 2018

Tamie A. Aberle

Director - Regulatory Affairs

EL15-024
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Use this link for the Customer Information Booklet

Date Filed: June 30, 2015 Effactive Date: Service rendered on and
after July 1, 2016

Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No:: EL15-024
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Use this link for the Customer Information Booklet.

Date Filed: June 30, 2015 Effective Date: Service rendered on and
after July 1, 2018

Issued By: Tamie A. Aberle _

Director - Regulatory Affairs
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ADBITIONAL CUSTOMER
INFORMATION FOR
SOUTH DAKOTA
CUSTOMERS

Monlara-Dakota Uulites Co. (Montarna-
Dakota} i regulgtedivy (ho Sauth Daksta
Fublic Liilities Commisstonvihase duifes
ware expandadin 1975 to include
regulation of nataa? gas-and eleciric
utilties. It i tha aommiission's dity to
ovarsensatas and services.of sl irvesr-
ayirved ges and éedric uilifesin the

Heortana-Dakets lods Il 5umportant pral
you e sebsAadwith your naturdl g6s or elsdilc
Eorvice Howdwe, 20mebimes a quastion,
misundersiending or complaink mey davelop,
It gowrs, pleans Jat ub HNow, Cur emptoyains ara
trtined to halp you

Morntana-Danets) will mitke & Il ored
prompt lrvaswgwonoi ml writon comelaints.
recaved Please dract @ witien complairtate
Ihe Mortans- Dakola ofica that appéars on your
Uhlily-bil
DiSPUTES

‘Slata.

Whiengvr 8. austomer advisas Montana-
Dakota, bafors e digeornectionof natural
85 or ddotiric sorvioe. that say port of the:
Bbiling; chargesar servica |5 in dispute.
MopiatharDaketa shal
1 Invawcatomo amm{epmpw
b3 oHhs lnsestig
and Ii$ result.
3 Abemplio resolvwe the dispute.
4. WIthhold disconneehon of §ervics providing
ﬂ':s_._cmtome'pnys the undisputed portionaf
the bl

If{he dispieis nol resclved Mortane-Dakata
st nolily N6 Gustemernat the customarnas
1he right tp apEesl lo the Sowh Dakota Pubic
Uliilies Commigsionivithin len (10} busnoss
dayy after ihe distoonectionnotios vas sent for
resohdionofthe dspute

tahia %
neE Har ¢

Yhe
WU mey wrtldor <al:
Soulh Drakola Public UGS Commission
Capicd Bukling
Plertp, SuulhDd‘ulaﬁ?EDl
1-605-7 73390
LREDITAND nmrrpmﬂss
Mantana-Dakea's depasit podicy is predicated
upan Lhe credit risk of he (ndividual &
By past enurgy
regardto the colleclivacradit reputation of the
atea i which he or she (ives and withcid
waard té any oftne iraditionsl means fer
akablishing erodit suchi 05 horma gwmership or
iy relations vl 8 hars
Tris credit 2nd daposit policyis
adroirceteesd without discriminationin megard to
race, color, ¢naad, roligion, dax, ancostry. marital
sletus. age or nalional onan
Montara-Dakotz wil not require & daposit
ar gLiBrAntsa from any new.or prezant &

1. Mape'a tash deposit ref to axcesd one-
sidlh {103} of the eshinated annual BN, Deposits
will eexm seeen peroant (7%} kmple intsrest par
year frodn the date of ihe diposilio the date of
refund o decoanediat.

Z. Pravide a guarantor {residardiat Gniy).

3 Be plaoed 00 an garly paymants list wherein
the customer agrees to pay the bk Br Wity
servicds within Bive {5) busihoss days alfter & is
received. . ]

4. A noervesidontal costomar may aiso provide
a lgtee of credit, post a sursty bord, or
nEgobale gnothar ophion with tha Company

An exishing customeryil by ohvan fclics of not
les5 than fitesn { 15} days tnat o dopost,
guiararior, o aanly paymart|s requirad.
REFUSALAND DISCONNECTION POLIGIES
Mabaraily it your ubiity bl s Rol paid within &
reatenotie|ength ofiime, vou carmok expecttc
conlines to receive nabia gas.or electing
=grvion rom Montana-Dakota

Wa tlo net tike to disconnect o refuse
SETVI03 30 & TSt kul somietmes it mustbe
dona. Youwill s antifadbelone such actionis
takarif tho roagon is:
1. Nen-papmontatisur ulity service bitdarict
cansumprdepost and eamead inlsrest, i any,
have baon apoliad to e outstandng biny

‘2 You have baledta pay a requred deposi or

meat this cradit requiranmerts
3 Youhavovintated Montare-Dakete's rules
<o ils it the South Ddota Putiic Utiiss
Commisen Those fules are aval abte for your
chion; gk tMont Oaorteat 1+
3&&838—3275 to schedui an‘sppoiriment.
4, Youhave hrokenlhe Lermms of the sontract for
Seviea wilh Montana-Ciakota or nava Talted to
fumish: lhose-things recessery.te obtaln ulility
sarvice, .
5 ¥ou neve kved 1o tllow Montana:Ualots-
sccess o
torated o YOUr pramise for meter madng,
Inspaction, manlenands, raplacemant of
equipmerk or to conduct investigesicns oy
hazardcus conditions.
. Unauthonzad use of MoctanaDakole's
equipment of tarspering vath Momiana-
Lrakoba’s senace aguipment
The foloWING 9 & dst ol conditions, &l of which
must-acour, Befome you vl be distanteded ir
nor-paymenl of @ bid.
1. A CUStomes may be receiving service from
tontane:Dekola st more than oag jocatien
Qmy g gorvitl Mo whech the Bl Is delingoent
can be discomnacted.
2, Bl are due when recaivad Eills bacome
delinquent Timitly-tver (22) day's after billlng
transmilial date, Tois period may be sharened
1 tha customer’s name is on the early
paynerds list Thie Liné pedod may be walved
inoases of Feud, ilegal use crwhan s
Sloarly indicsted that 1ha customer|s prapenng
talegve Mentata-Danota vil send yolra
wrilben nctice glving you an addtionat ten {103
days in which 1o pay ihe biil to ewbid

whd heve establighedgood credl. Mantana-
Dakota wik Getertmine tha cradit standing of 2n

boart ke secvice by refemingto Information
shoul tne applicant's prgrenengy usege and bil
péyng habits if he appieant hgs s senvice
bafsre. by the caze of unlqmown cradit, traditonal
means of ¢rec rating can be sppietby tha
opphoant, .

A customer who as Fad 0ne of Mane
disconnectionaof sarvics in the (901 wear, of
N0 of OGS disconnactionnoticos in the | as,
WAT, of hias-an undlspuledoulsmnmm dladt
villy Moriana. Dakuta may he askad to
regstablish credit thiough one. ol the followng
melbads

3 Irlhslslhe uustomers first disconnection
rwhice, Bha futt fecaiva an skl
parsonal fofice by elther lelephohe, vidh of
cerilled mai, Both vinkien nobics endd parsonal
nplics shalk esntain mslatemert afths |
customer's right to eppeal and wher g
appod

4. Tha.cugtomer, )f he of 5he clams inabiity te
pay orexteruating cirqumatances. is unelkng
te 0ter inbo & reasonatie agaaement with
Montana-Lakota bo pay the sennce bil.

&, Ne bona fge orjust dsputo

concerning the bl xists A dizpute shall
rotbe defined a3 hona fide and just ifthe
cuslomar doss not pay Ine urdisputed

poition of the Bl ant does not, after holice of
ther wght to do 0. conlact Ihe cemmission
with Iho unnasalvad dispulowithin den 103
working days alter the discarmection fakees
Was et

Walugal gas o Je6iHe sétwde shall not be
tiecannaciad on aty Friday, Salurcay, Suaday
orlegal hoticiay. of 3t any lime vwhen Montona+
Dakot's busingss oliies aro not.open ko the
publio.

The auslomar can pay @ dalinauant i 5L
{he |ast mnute 10 ovedd gisconnacton.
Monlans- Dekota's reprasertative wha comes
to-diacornect tha senvica can also accapt iast-
minute paynerds.

In & landiord-tansnt situstion, whera the
reler is i 1he landierd s rame; Montans
Diakgtarwid not diseonnect the bly Service
urtd the tenant hars besn offered the
oppofunity 10 pud tha naurdl gas senice or
glzdnc sawice in R gwh rame and the
ten ant has tumes dowm this-offer Montara.
Daketa will reo} ask the lenant to pay any
outstanding bills or other £hanges exed by it
lanalera,

The discorrezbon ot ylitity =afnces curing
cold wealher coud dause o Lireat joheaih
anil tike. Mantana.Lrekcta stk not disconnect
sesitorkial ubkly sarvice fram Nov. 1 to March
51 without adding an eddhongl 30 davs totha
acimisl disornedion date. MortamDakols
shalt notify the custamer batore die ramia
disconnection date thet tho customer has an:
Adkdilinna) thirty {30} days unhit diseornecion
ofservice

Walsconnaclion of ubtly secddcas will
Agorévale an exisling medicol emergency of
mp customer, & Membet atime tamity or clhar
permenant resident of the (eemise, Mortana-
Rakota wil postpone disconnedion of sefvices
for-30 days trom Ino.date of & physicen’s
certifeate of rolice from & pabio health or
social services officie thet such 8 medioal
omergancy exisle. Trag axlensisn is imdsd 16
a:gingle ity (30} day peried.
INBURRICIRNT REASONS FOR REFUSAL
Mantano-Dakola cannct refuse to sirve 8
PeTsDN: : .

1. Who will not pay a debt I ansthar ublity, or
849kl R anoLhar ass of satvice, or 8 debL
tor cthee billa fict based on Hed rabss or
chargas .

2. For non-pasneal of a Ll forwinch ha or
sheis guanantor

3 Aghing for sorsD in a dwelleg Wwhara Ino
tormipr cooupanl was defipauent;

4. \Who is fiving with semeone that is in dett to
Montana-Dakotain e aftempl o forte
payment of 1Nat Bidl, axcept whan 1hal patson,
sven though nol parscngy liable to Montsna- |
Dikasta, s trying % gel satvica back to the
ingebtad houeehold and ho atempls are being
Mado ko pay the sebi of that housohold,

THis pamprisl s 8. summaty of Monlans-
Daketa's customarrules A compleds listing of
Moniana-Dakola customer futes and Saulh
Dakite Pubilio Ui iies Camerission ntes,
regulations and rate schadules ara avarable:
for your inspctibn by tontaeting Montns-
Daketa ot F-800-038-3278 iy schatkdy gn
appoisiimant. Your billing, payment and
deposit reserds oo aleo paoinbln fo.voy ke
inspaction Montens-Orakta vl urnish
addtional infstimalion as you may reasonably
fegussl

Date Filed: June 30, 2015 Effective Date: Service rendered on and
after July 1, 2016
Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: EL15-024
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20514(11-81)
{(Row, 2528 MONTANA-DAXOTA UTILITIES CO.
DISCONTINUANCE NOTICE
NOTICE TO CUSTOMER:

Today we inspected your gas/electric sarvice installation. This inspection has revealed that you are
obtaining unautherized gas/elactric service at the address shown below. Under rulas and regulations
filed with, and approved by, the Public Utifity Cornmission of , Sefvice can
be terminated because of this irregularity. To avoid discontinuance of service bring this card to our office,
no later than , at the address shown below, and we will discuss the
conditions under which your gasielectric service will not be interrupted.

MONTANA-DAKOTA UTILITIES CO. Date:
Address: Customer;
Address:
Telephone No.:
Meter No.:
Employee;
Date Filed: June 30, 2015 Effective Date: Service rendered on and

after July 1, 20186
Issued By: Tamie A. Abetle
Director - Regulatory Affairs

Docket No.: EL15-024
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Section No. 6
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DUE TO AN IRREGULARITY
Page 1 of 1
20810(11-81)
(Re 200 MONTANA-DAKOTA UTILITIES €O.
DISCONTINUANCE NOTICE
NOTICE TOC CUSTOMER:
Today we inspected your gas/electric service installation and under rules and regulafions filed with, and
approved by, the Public Utility Commission of , we are legally authorized

to discontinug service due to an irregularity. in order to have your service restorad, bring this card to our
office, at the address shown below, and we will discuss the conditions under which gasfelectric service
may be restored.

MONTANA-DAKQTA UTILITIES CO. Date:

Address: Customer:
Address:
Telephane Na.:
Meter No.:
Employee.
Date Filed: June 30, 2015 Effective Date: Service rendered on and

after July 1, 2016
Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: EL15-024
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THIRD PARTY NOTICE

Section No. 6
Original Sheet No. 10

Would you Ilke to be a designated Third Party?

Mantana-Dakota Utlities
Co. (MDU) has a program
available called “Third Party
Notica" The purpose of the
program is to heip avoid
any hardship which could
rasull from disconngction
of service by alerting a
third party to such acfion
I advance. This voluntary
program would most
bengfit customers who are
Il or elderly and five dore.
Under the *Third Party
Notice™ program, if it would
ba necessary to disconnect
servica cue lo nonpayment
of past dus bifls, the
customer as well as the
designated third party
would ba notified prior to
ke disconnect date, The
third parly would then have
the right i coniact MDY
and declare the customer’s
inability 1o pay and enter
intoa paymen! amangement
far the tustomer, )
Athird party can be a
friend, relalive, churcli or
any community agency.
The: designatad third pary
will have the right to receive
andd provids information
regarding the customer's
personal tircumstances.
Pleasa talk with this third

party bafore you teli MBU
this parson will help you.
The third parly wilf mot be
responsibla for paymen of
the customer's i,

i your personal circum-
stances require that a
third party be aware of 2
potential discannaction of
your ulility service, please
corplete and detach the
form provided and return i
to MOU as soon as possible,
I you kriow of someone
whe might banfit from
third party nofification,
please lelther know of it.
As individual circumstances
frequently may change,
Third Pary Notices are
valid for one year only,
and an annual rengwal is
required. Please complete
the form and relumi it o
MOV - even if you have
tona so bafore.

For information ot

“pubiic agencies and

communily arganizations
which may he able to assist
in payment of winter ulifity
hills, plaase call

the {elephona number
faurd an your uliity bilt or
write to the MDU office
address, also found on
your ulility bill

Page 1 of 1

W%ﬁﬁﬂm;m

In the Cammunity to Sarve®

Request For A
Third Parly Notifleation
(To be valid through October, 2015)

Customer Name: {Picase print)

Address;

City. ~ Siate: Zipr
Tetephona Number:
Account bumber from BIll:
MONTANA-DAKOTA UTILITIES CQ. has my permission lo

provids informadion to and accept Information fram the paty
mamed below.

Custormar Signatura:
Dals:

Name of Third Party to ba Notified: (Piaase print

Address,
Glly; State: p:
Teleghone humber: :

MONTANA-DAKOTA UTILITIES CO. will make every affart o
send a copy of he Netice of Propesed Discanrection to the parly
spacified. The customer making the tequast understands that
MOU assumes no labiity for failire of thind party lo receive or acl
upen said Notica.
Complala 2l informaticn and refurn fo Momana-Dakoi at
PO Box 5603, Bismarck, ND 58505-5603 as soon as possiblz.

Director - Regulatory Affairs

Date Filed: “June 30, 2015
Issued By: - Tamie A. Aberle
Docket No.: EL15-024

Effective Date: Service rendered on and

after July 1, 2016



‘Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4™ Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 2

Section No. 6

Original Sheet No. 11

CONTINUOUS SERVICE AGREEMENT

!
[
\
i
]

g " UTILMESCO. .
A Divigion of MO Rosowrced Grocg, e,
In the Communlty to Sarve®
CONTINUOUS SERVICE AGREEMENT

Scan and raturn vl = Ematl: custemarsenvice@mav.com, Fax: 1-TOL-523.5104, o1
all: Monrans- Cakots Utiines S, Attn: Custorasr Support, PO Box 7606, Bolsa, 10 63707-1608

The Undarsigned therelnafiar refarred to ss “Custornar”) fs the Pinancialy Respensibl
L for tha i of the raal proparies dederibad cn Exhibit & he

1 SEITATION,

Page 1 of 2

OWner, raanager, of
o (harainafier raforied to as

“Properties™) which may be accupicd by others (hercinaftor rafurred to s “Terants™) fram \lme to timo. Mantani-Dakota UHltios Co.
{horainatiar reforred to o% the “Ulility™) providos Notural Gos angd/er Ebectric servicos (harzinafter raforred ta ag “En0rgy Services™) to tho
iocation al ihe Properties in accordance with the terms of tariffs filed with the Stalr reguintory agency of tha |udsdictien In which tha
Froparties are focatac, The Agresniant is intanded (o 333ure COATINUOUY Energy Services 1d the Froparties dUnng Dariads in which » Tenant

haz not armnged for ar has falied to maintain energy 1ervices.

2. IERM. Thia Agresment betvieen the Utility and the Custemer s effective ks 51 the date (hereinafter raferrat! to as the “Efferthe Data™)

thot i b processed by tha Ghility. For
processing. Utlity wil provide emaid i that the Agr

has been Thi
h 5 balgw. P

upen fiva (5} days prior wraten notice sent in. with P

- Customer from fts obligation to gay for any Energy Service chargss Incurrad under this Agrasment pricr 1o the

tho Custemor must pravida an active emall addross prior to

A will contlnue in clact wntil
subject to this
@y warvices activated prior to or on the Effactive Date. Tarmination of this Agreatent does not reliave the
active date of termination.

In the gvent the Custemer cancels this Agreamenl with respect Lo one or more Properties listed an Exhibit A, the Custamer will not be eligilie

1o enter anather Conti Sarniee (3¢ 4a period o1 12 h

part of the Customer to pay their bRla dua shall afthis A

3. RESPONSIBILITY. Tho Utllity agrens to provida Erargy Servi the Proper iflad by tha € bebieon

h respeet 1o thOta Fraperties that wera cancnbled, Failure on the
ds by the LIy,

by tenanty,

regardinze oF the time of vaar, until this Agresnmant is tednvinated with raspact 1 the propartiss, Yhe Customar assumes habiliey for Enargy
Servica charges incurrod durng periods in which 3 Tanast has not assumad easpong:biity for payment of Energy Services totha Properties.
The ULty tesarves the (ight 1o deny.service or disconnact Encrgy Senviees pursiant to the rules sad regulations of the applicable

that the Energy Seqvices 1o the 1] Proparty be di writho i $H) g this A A
the Proparties &3 the equest of the Customer for say othar rmason wiil Terminats 1he Agraemant.

tagulitory sgency. if's Tanant I3 denisd Energy Servikee, or Energy Services to the Tosant have bean disconnactad, the Cuftomear may request
¢ of Enargy Services to

Inthe ovent of a disputs regarding amy sums due. the date of discontinuance, or the cFiective dato of Enorgy Servicos, tho Uility's records
willba procumsed carrect unlass the Customer preseats information showlngtha Utdity's records are Incarmect in which event the prosumpiion

. #hall nolongerapphy.

4, RIECONMECTION, In addition to the above tarma of service, If & Tenkrt atcount at such & Property (3 discontinued for Honpayment of

Sarvicas, [ 100

100 KOT raquazt tha Utlity 2o eantinue Enargy Sarvices ak the Property aed bill ma for tuch Enargy Servicas until &

new Tanart Arcount & dpaned or § request tarcination of the Agraament with rezpect ta the Prapenty. Thaza nstructions will sgply aven if

1he Tenant ramaing i thit Property.

5 AND DY .
Aumbar, mading sddrass, emall afdress oradditions snd defations 1o Exhibit A, Sarvice Propanty Losations.

The Customer agroes to pravide PRIOR WRITYEN NOTICE fo the Wiility of any changes In tolephane

By slgning this Agreement a3 the Customer, it # uaderstood that the Customar i mnthorized to start or szop Enargy Swrvices, make
additions or datations of Peoperties 19 this Agreammat and 1o enier into this Agreament. Othar pamons authorizad Lo azl on behalf of the
Custormer under this Agrament ara shows ow Exhibit B which may be amandad by Cimlomer updn racaipt of wrillan nobice by the Didily.

6 MISCELLANEOUS.  This A i ihe enkine botween the paities and sopersedes @il prior Agresmunte and
unde relting to i Energy Sarvices 1o any of Customars progaMIEs pHOF 16 the effectiva date of this Agreement. the

Vrllity. has no further responsibility or bsbility to the Cuatomar, axprasied or impliad, for cantnuation of Enargy Sarvices 1o Custonars

PrOpRItas oxcept as setforth harain.

7. WARLIY LWITATION, THF ALAAITY OF THE WRILTY UNDER THIS AGREERAFNT SHALL T HIMITED T DIRECT AETUAI BAAAGES O CITOMIR
RUT 1D EXCEED $500 AHD NENTHER WARIY SHALL BE RESPUNSELE FHOR SWECIAL INCIOENTAL EXEMPIARY, DR CONSEGULNEIAL DAMAGES OR ANY
COMMERCIAL LOSS OF ANY KIND (INCLUHING EOSS OF DUSINESS O ROME). T18% LIMITATION ARPUIES TO ALL CLAIAS W1 ETIER RASCD ON DRCACI OF

Y. BREACH OF CONIRACE, NEGUGEHES, S10C1 LIABILITY 1N 1ORT, GROTHER LEGAL THEORY.

8  BIGNATURE. This Agresmant must ba signad by the Customer. If proparty maragamant servicesnre used and o Property Mansgar
signs this Agraemant, the Praparty Manager azsumas finaneial vas pansib ity for Energy Seavkas PuUsAAE te ths Agreameant,
BILLING INFORMATION

Ploaso Print {* Annstarisk {ndicates that the Information b required for pracassing )
Ermoil Addrocs: Mumbae:
(£nter anaxtive & il addi oni purposs.) *Business Tax It Number:
Spauna/Partner Name: g Contact Nanvw:
*2illing Addrexs: *Addrasst
“Cy: . azip: Ty .. *Starer *2ip:
*Primary Contact Phone: [ S D S TEmergency Plone Number: { 1 oA
Cell Phone; | S D Hama:
Fax Number: . WarkPhonst (o b

Lustomer Printed Name:

Data:

Slgnature
For Sfflza Use only:

CsA IDH Processed by: | Bate:

Continubus Service Apreernent Form — Rev, 03-21-2012

Date Filec_l:

Issued By;

Docket No.:

June 30, 2015 Effective Date:

Service rendered on and

after July 1, 2016

Tamie A. Aberle
Director - Regulatory Affairs

EL15-024



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4™ Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule - SDPUC Volume No. 2

Section No. 6
Original Sheet No. 11.1
CONTINUOUS SERVICE AGREEMENT
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Date Filed: June 30, 2015 Effective Date: Service rendered on and

after July 1, 2018
Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: EL15-024



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4™ Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 2
GUARANTEE OF PAYMENT Section No. 6
FOR NATURAL GAS AND/OR ELECTRIC SERVICE BY A Original Sheet No. 12
SECOND PARTY IN LIEU OF A DEPOSIT

Page 1 of 1

20458(8-81)
(Rev. 124785
MONTANA-DAKOTA UTILITIES CO.
GUARANTEE OF PAYMENT FOR

NATURAL GAS AND/OR ELECTRIC SERVICE

TDate
To:  Momtana-Dakota Utiities Ca.

{Addrass)

(Cliy, State, Zip Code)

Far value received |, dn hereby absolutely guarantae o pay ' Mantanz-
. {Nome of Guarantor)
Dakota Utilities Co. (Mantana-Dakots), upon lts request and at ihe focation listed above, the ovtstanding balance acorued

in the event that Custamer's bill for natural gas and/or electriclty provided by

(Mam.of Costomen
Mentana-Dakota at is not paicl when due; however, iability under
(Custarner's Service Acdnass) X
this Guaraniee, other than tha collection costs hotad below, shalt not excesd the sum of $ - As Guarantor,

| requiest copies of all disconnect notices sert to the Customer.

Liabiiity urkler this Guarantee shall begin on 20 and shall continue until Custamer has

paid for natutal ges andfor glectris service when due in 2 prompt and satisfactary manner for fwelve consecutive rorths
In accordance with Public Service Commission or Public Utilities CUmmis,ﬁiqn rules, | expressly waive receipt of notice of
Montana-Dakota’s aceeptance of my guarantes.

I alse agree to pay any and all cosls that Mortana-Dakola may incyt in the coliection of this guarantee. In the avent
legal action is required or becomes necessary to coliect the outatanding bafance accrued by the Customer from me under
this guarantee, | agree to pay all legal fees, inciuding aftorreys® fees, in the amount the court determines is reasonable,
GUARANTOR: | ACKNOWLEDGE THAT | HAVE CAREFULLY READ THE ABOVE GUARAMNTEE AGREEMENT AND
THA'*' I HAVE RECEIVED A COPY OF IT,

CUSTOMER: | GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE
GUARANTCR, INCLUDING ALL DISCONNEGT NOTICES SENT TO ME.

{Sature of Cusiomen (Signature of Guarentor)

{Customars isiflng Address} '(Eulumot's Mating Address)

{Custemar's Sireet Address) (Guprantor's Sreet Address-if Difsront than Maiting Address)

{Ctty. Slals. Zip Code) {City, State, Zip Cade)

{Customer's Telophono Humber) (Guerantor's Telophone Number)

3 PAPER COPIES: Crigiral - DIVISION OFFICE Copy - CLISTOMER Copy - GUARANTOR

Date Filed: June 30, 2015 Effective Date: Service rendered on and
after July 1, 2016
Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: EL15-024



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule - SDPUC Volume No. 2

Section No. 8
FINAL BILL FCLLOW UP LETTER Original Sheet No. 13
NUMBER 1
' Page 1 of 1
67 MONTANA-DAKOTA
UTILITIES €O
A Divislen of MDY Rasourzss Growp, Ine.

int the Communily o Serve®

PO Box 7608 Boise, ID 83707-1808

Phong: 1-800-638-3278 - Fax: 701-323-3104
Customer Service Hours: 7 a.m, - 7 p.m, Mon=Fri
www.montana-dakota.com

Ra: Account #
REMINDER NQTICE

REMINDER OF AN UNPAID BALANCE ON YOUR CLOSED ACCOUNT

We appreciate having had the cppertunily 1o serve you. This is a reminder that there is silll &
balance owing on the recenlly closad account for the addrass shown below,

It you have already mads the payment, pleass dlsregard this notice.

PLEASE CONTACT US NOW AT 1-800-638-3278

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE
Payment Options: QOnline: Go to www.mantana-dakota.com and use our
;. To make a debit, credit card or frea Online Account Services ta make payments 24/7.
check-by-phone payment, call our customer . " i
service number and follow the prompis to be Mall: ’,;‘3";‘}?52%“ Utities Go.
connected with our Independant service provider, Blsmarck, ND 58506-5803
A fea for aach transaction will apply. '
. Direct Inquiries To;
Payment Locations: Pay by cash, check or Montana-Dakota Utllitles Co,
money order at one of ouwr payment locations. 1-800-838-3278 b
Call our customer servica number or visit 7 am. - 7 p.m. Man-Fri
www.montana-dakata.com to find tha nearast s
lacation,
MDU FBLT
Date Filed: June 30, 2015 Effective Date: Service rendered on and

after July 1, 2016

Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: EL15-024



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 2

Section No. 6
FINAL BILL FOLLOW UP LETTER Original Sheet No. 14
NUMBER 2
Page 1 of 1
%7 MONTANA-DAKOTA
UTILITIES GO
A Blvisian of MU Rasources Group, in.
In the Communily io Serve®

PO Box 7808 Bojss, 1D B3707-1608

Phone: 7-800-638-3278 - Fax: 701-323-3104
Cusiemer Service Hours: 7 am. - 7 p.m. Mor-Fi
www.monténa-dakota.com

I

Re: Account #

FINAL NOTICE

YOUR ACCOUNT MAY BE ASSIGNED TO A COLLECTION AGENCY!

Dus to your failure to pay the final bill or respond to our previous notices for the account referenced
above, we are preparing to assign this to our collection agancy.

You can still pravent this action by making a payment or contacling us at the number fisted bslow, to
make acceptable payment arrangements, within fen days from the dats of this notice,

PLEASE CONTACT US NOW AT 1-800-638-3278

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE
Payment Optiens: Online; Go fo www.montana-dakota.com and use our
By Phona; Tomake a debit, cradi card ar free Online Account Services to make payments 24/7,
check-by-phone payment, call our customer Mal: M - i .
service number and Jollow the prompts to be pgnéziasggg ota llies Go
connectad with our independant service provider, Blamarck, ND 58508-5803
A tea for each transaction wil apply, '

o L ] b ch Direct Inquiries To:
Payment Locations: Pay by cash, check or Montana-Dakata Utiities Go.
maortéy order at one of our payment locations. 1-800-638-3378

Call our customer aervice number or visit
www.moniana-dakota.com fo find the nearest
{ocation.

7 am. - 7 pan. Mon-Fri

MDUFELT 2

Date Filed: June 30, 2015 Effective Date: Service renderad on and
after July 1, 2016
issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: EL15-024



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

4 State of South Dakota
Electric Rate Schedule — SDPUC Volume No. 2

Section No. 6
ELECTRIC SERVICE AGREEMENT FOR Original Sheet No. 15
EXTENSION POLICY RATE 112

Page 1 of 2

20070(2-6A) Page 1012
(Rov. 2100 ELECTRIC SERVICE AGREEMENT (Rate 112)
(Nerth Dakota, Seuth Dakota, Mentana)

THIS AGREEMENT, made and entarad inla this ___ day of e e __ by
and betwaan MONTANA-DAKOTA, UTILITIES COQ., & Division of MDL) Resourcas @roup, Inc., a Delaware Corparation,
400 Norih Fourth Street, Biamarek, Norih Dakota, hersinafler called “Company,” and
hereinaitar called “Customer,” whethar one or more,

WHEREAS, Customsr has requesied thal Company pravide aelactic sarvice 1o Gustomer at the loliowing location:

Gection . Township . Ranga , County of

Stale of

WITNESSETH, Thal in considsration of the mulual pramisas and covenanis hereln stipulated ta be Kept and pariermed
by the reepective partles to this Agreemant, it is mutually understocd and agrasd as follows:

. Company shall furnish all fabor, matarials and equipmant, Including neceasary iransformar(s}, sarvice and metar, far
ihe construrlicn of an electric line from its presant distrlbuticn line to a canvanient location on Customer's pramisas.
The termination of the facilities furnished by Company shall ke the point of cennection of the service conducters ta

! Cuslomer's sarvice antrance eguipmant.

. Guslomer shall furnish the service enirance aquipmant, which shall includa the installatlon of the meter socksl provided
and ownad by Cusiomer, and all wiring beyond that equipment.

. Company will deliver alectricity 10 Customer at 1tha rate approved by the State Regulatory Commission.

Customer shail exacute and deliver to Company an sasament granting perpetual right of way. releasing and waiving
all rights thereto under and by virtue of the homestead exampticn laws of the slate, without cost, for the consiruction,
i reconstnuction, maintenance and removal of Company's line, including tree-trimming righia. If Campany extands its line
i . buill undar this Agraement so as o provide service to other custorera, such extension shall in na mannar allar or affect
: 1he servica to be rendered under this Agreement.

. Befare Company shall commence cansirustion, Customer shall deposht with Company & contribution toweard capstruction
as stated below. A contribulion may cansist of both a refundable apd non-tefundable contribution based on project
cast and prejected revenues. The inllial contributian for devalopers of subdivigions shall be 1ha estirmated constraclicn

N

P

(]

cesl.
Ratundabla cantribution .. .. ...... S
Nonralundable conlribution . . . .
Total . .....r 000
Thare shall be & minimum annual bil el §_ . This amount shall be aqual 1o the estimated annual

ravenus usad in the contylbution formula describad in Rata 112,

Tha initial contribution required af any customer ether than a deyeloper shall be the astimated construction cost loss
two tirres the astimated annual revenue.

| 8, Tha follewing additional terms and conditlans shall apply to Company's consiruction of an electric line and installation
F of tha r 1y facllitias &s follows:

i 7. The foliewing decuments are allached herseto, and incorporatad Merain, as part of tha Agreament;
I &. Estimate ot consiruction costs

b. Map showing tha route of tha axtension

<. Economic analysis of the extansicn

d. Electric Extensicn Policy Rate 112, effective date:

i 8, 1, within a fiva-yesr pariad from tha dale inbial service |s establishad, ona or more addilional custorners are added
; to the shove-relerred-lo sxtension, Company shall recampute the conlribution required by comblning the eslimated
propased construction costs far the new customer{s} with the construction costs 1o those cusiomars already \aking
sarvice. If, by &0 combining the construction costs, the contributian of thase cusicrmars atready 1aking service would
be lsss, Company shall make a proportionate refund, wilhout interesi, to these customers taking service priar t&
commencemant ot servica to said additional custorner(s). A refund will be made only when thers is a reduction in the
amoaunt of cantribution requirad.

Q Date Filed: June 30, 2015 Effective Date: Service rendered on and
: after July 1, 2016

; Issued By: Tamie A. Aberle

: Director - Regulatory Affairs

Docket No.: EL15-024



Montana-Dakota Utilities Co.
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Section No. 6
ELECTRIC SERVICE AGREEMENT FOR Original Sheet No. 15.1
EXTENSION POLICY RATE 112
Page 2 of 2
Page 2 of 2

9. Refunds for developers of subdivisions shall be made for each lot connected basad on the following calculation; Totat
refundable contribution divided by the number of lots that can be served from the axtension equals refund per [t In
addilion, the total revenue of the subdivision will be reviewed annually to determing if adeguate revenues are being
generated so that the contribution jormula would indicate a zero contribution. When this revenue level is reached, a
refund will be made to the davaleper agual to tha ramaining contribution amouni stiil held by the Company.

10. No refund.shall be made by Company to customer(s) or developer after a five-year period from which initial service is
established, nor shall refunds be mada in excess of the armount contributed.

—_
—_

. Gustomer shall assume full rasponsibility for the manner in which the wiring and elecirical facilities owned by him on
hig premises are instalted and maintained, Company's liability shall end &t the peint of cormeetion of its facilities with
Customer's service anfrance equipment, and Company shall not be liable for any damage on account of injury or death
of persan or damage to property due fo the condition or failure in operation of Cuslomer’s service line or equipment
beyond that point, All duties and liabilities in this respect are assumed by Customer.

12. Company shall not be lizble to Customer for interrupliens ar suspensions of service en said ling,

13. It the electric lina to be constructed, as provided in Paragraph 1 above, is to provide electric servica lo maore than one
customer initially, this Agreemant shall not be binding on sither party until all customers to be served iniliatly sign a
like Agreemant or Company begins construction.

14. This Agreement does not give Customer a priority to electric servica.

18, This Agreement shall be binding upen and shall inure to the benefit of the heirs, personal representatives, successors
and assigns of the respective parties herete and any refunds due hersunder shall be made to the ownerof ihe property
at the time the refund is due. Further, this Agreement shall expire on Decamber 1, of the year in which it was signad
by the Company, or on the following date, whichaver |s later, if construction of
tha exiensicn has not begun. If the agreament axpires, Company will refund any deposit rmade by Customer and,
thereafter, all parties shall be relieved from any and all further fabilily in connecticn with this Agresment.

IN WITNESS WHEREQOF, the parties hereto have duly execuled this Agresment as of the day and year first above writlen.

MONTANA-DAKOTA UTILITIES CO.
A Division of MDLU Resources Group, Inc.

Custormer Daie Aegion Manager Date

Date Filed: June 30, 2015 Effective Date: Service rendered on and
after July 1, 2016
Issued By: Tamie A. Aberle
Director - Regulatory Affairs

Docket No.: EL15-024



