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TERMS AND CONDITIONS OF SERVICE (Continued) 
If a demand meter is installed in accordance with the above, the customer may remain on the Small 
General Service schedule as long as his maximum demand is less than 25 kW. When the customer 
achieves an actual maximum demand of 25 kW or greater, the customer will be placed on the General 
Service schedule in the next billing month. A customer with a billing demand of less than 25 kW for 12 
consecutive months will be given the option of returning to the Small General Service schedule.

If a demand meter is installed in accordance with the above, the customer may remain on the Small 
General Service schedule as long as his maximum demand is less than 25 kW. When the customer 
achieves an actual maximum demand of 25 kW or greater, the customer will be placed on the General 
Service schedule in the next billing month. A customer with a billing demand of less than 25 kW for 12 
consecutive months will be given the option of returning to the Small General Service schedule.

 If the customer only occasionally exceeds the 25 kW demand limit, they may remain on the Small General 
Service schedule with Company approval.  Company approval requires that the customer can demonstrate 
that load requirements do not exceed 25 kW during NSP system peaks. NSP system peaks typically occur 
on hot, humid weekdays during June through September. Customers using this provision, which have 
central air conditioning, must agree to the terms of the Company’s Controlled Air Conditioning and Water 
Heating Rider. 

2. Standby and Supplementary Service is available for any Small General Service customer subject to the 
provisions in the General Rules and Regulations. 
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