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Damage Data Collection
Mandated Reporting of  All Underground 
Facility Damages to a One Call

First Damage Data Collection Effort by a 
One Call Center in USA

State Law Modification In Year 2000

Data Collection Tool Designed, Created 
and Implemented in 2001



Damage Data Collection

Data Collection Tool Designed, Created and 
Implemented in 2001

https://www.damagereporting.org/

12 Years of  Damage Reporting; 2001-2012 

Intent Is To Make Data Meaningful & Useful



Damage Information Reporting 
Tool (DIRT) 

https://www.damagereporting.org/uncc



Virtual Private 
DIRT

CGA currently 
provides at cost to 
its members

Organizations can 
use it today as their 
only damage 
database

Many organizations 
have each created 
their own custom 
damage databases



Who is Deploying Virtual 
Private DIRT (VPD)?

Regulatory & Compliance Agencies

Mandated Reporting of  Facility Damages 
to a One Call

One-Call Centers

Municipalities / Larger Organizations

Industry Associations



Why Are Entities 
Deploying VPD’s 

Enables Independent Data Submission 
And Tracking

Independent Analysis And Reporting

Service Offering To Your Stakeholders

Generate Reports And Analyze Your 
Unique Data

Provide A Service To Its Members



VPD Basics

Starts Out As A Secure, Isolated Copy Of  
The DIRT Application

Dedicated URL Path

(https://damagereporting.org/SD811)

Dedicated Database Space

Isolated Identity Management (Users)



VPD Basics

Separate Configuration

Customize Look & Feel

Logo Image

Application/Organization Name

Style, Colors, Layout To Match Your Org.

Emails To/From Your Org



Data Sharing

Data Sharing With CGA

Opt-in Setting

Shares New Damage Reports And Edits To Existing 
Reports

Application Admins For Virtual DIRT

Instance Become Company Admins In CGA DIRT 
North America To View Their Shared Data.



Flex Fields Customization

Add your own fields to CGA DIRT

Dates, numbers, pick lists, …

Validation rules & ranges

Help text

Becomes part of  DIRT



Reporting
Quick Reports



Reporting

Power Reports



Cost of  CGA Virtual 
Private DIRT

$1000.00 1st Year

$500 Setup

$500 Support & Maintenance

$500 Every Year There After S&M



Q & A’s



Damage Prevention 
Councils

2003 

4 Councils

Denver, El Paso, Mesa, Weld

2013

18 Councils with 85% Coverage





Measuring Effectiveness of  Damage 
Prevention Efforts

Improve Public Awareness

Outreach and Coverage Efforts State-Wide

Shift From Top Down (Centralized -
State) Model

Initiated Bottom Up (Localized –
County)

Driven By 2008 Recession/Budget Cuts



Measuring Effectiveness of  Damage 
Prevention Efforts

Engaged and Encouraged Local 
Stakeholders To Take Ownership

Increase Number of  DPC’s and 
Geographic Coverage and Activities

Data Measures, Tracks  and Supports 
Conclusions



Incoming Notification 
Requests

Changes in Economy  +/-

Normalize Data 

Incoming Notifications / Building 
Permits / Population Growth



Damage Prevention 
Report Card

County Report Cards Developed In 2004

Tracks Progress of  Damage Prevention Efforts 
by County

Key Elements

Public Awareness Metric

Damage Prevention Metric

Damage Reporting Metric

Composite Grade  



Damage Prevention 
Report Card

Public Awareness Metric

Incoming Notifications / Building Permits / 
Population Growth

Grading System - Bell Curve

Understood By All

A, B, C, D,F

Tracked Over Time



Damage Prevention 
Report Card

Reporting Metric

Damages Reported by Facility Type

Telecommunications, Gas, Electric, Cable 
TV, Water/Sewer, Pipeline, Other, Unknown

Credit Given for Facility Type Reported

Grading - Score Achieved 0-4

0=F, 1=D, 2=C, 3=B, 4=A



Colorado Damage 
Reporting

http://colorado811.org/web/guest/reports



Colorado Damage 
Reporting



Colorado Damage Prevention 
Report  Card



Colorado Damage Prevention Report  Card





Marathon Pipeline Video

Marathon Pipeline Video

Field Tile Testimonial

Don Masterson – Farmer

http://www.youtube.com/watch?v=oe-iknpYzF8&feature=player_embedded


Thank you


