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Educate Consumers:
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Consumer Perceptio
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= As oil May 20045 over s.Simillion numersthave
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Truth-In=B lhine
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InrMarchi 2004, the NationallAsseciation ol State: Uty Copsunmer
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Do-Not-Cal

= OnJune 26, 2003, the ECC revisediits rules
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Do-Not-Cal
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CAINESEA

The ECC August 2004 Order on CA -SP

established a general pronikition N SENdine
commercial messages to mobile phenesiand PEeErS
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State-to-state lengldistance telephene
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CGB Wireless\Outre

=cltieziler) Infte

Consumer-Related Pullications
1 “What You Should KnowrAbeut Wireless PRonerse
[FCC’s most requested pullication!
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Conclusion
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Wireless Senvice, Quality lssue
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Coverage
= Senvice Area Limitaie)
= Dead Spets

Capaciy=—Blockes
Reliability =Dre)es
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Consumer Alerts & Factsheets
plites L ice. clov/eclafiriiorreiiarn cliractoryLriirnl

CGB’s Consumer Website
ritto:/ L ice.cloviceo/consurnears. ritrrll

CGB’s Trnbal, State and Local Government
Website

ricto/fywwwyLice.cov/caolirioal state local.nirml



http://www.fcc.gov/cgb/information_directory.html
http://www.fcc.gov/cgb/tribal_state_local.html
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= Emailk
Youlcan send a complaintieNcs ol iEa oY,

s PRONE:
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= Electronically:

USE FORNVI 475 for general telepheone: complamisistchrasioling
disputes, cramming, Wireless guestions; telephene compaiy/
adVvertising| practices; paging SEnICES insolicited Lelegnone
marketing calls and faxes, and accessivility oy IESONSAIT
disabilities to telecommunication eguipment AN SEViCEs:

Postal Viaink
Federal CommunicaibnSeommISsIon
Consumer & Goevernment=NAsisiSss el
Consumer Complaints
A5 21 STE :t, J\/\/
Washingien; Dre 20554



http://svartifoss2.fcc.gov/cib/fcc475.cfm
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Help - Advanced

Consumer Alerts and
Factsheets.

Consumer Policy lssues

Click Here
to learn how
= HaTIoNAL | to put
DO-MOT-CALL
BEGISTRY | 'y'l:ll_,lfSElf on
the Mational
Do Mot Call
Fegistry
FF€55
File your

comments electronically
using ECFS Express.

Hot Topics:

Parents Place

Fural Telecommunication
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Filing a Complaint with the FCC Is EASY

The FCC makes it convenient to file a complaint. Complaints can be filed
electronically, by e-mail, by postal mail or by fax. Choose one of our two
categories below {General or Slamming]j for information on complaint

filing.

General Complaints: wireless and wireline telecommunications issues,
cable, broadcasting and telecommunications accessibility issues. When
hot filing electronically please remember to include this information.

* Electronically:

* postal Mail:

om0 gp— 0 e | ~—

USE FORM 475 for general telephone complaints such as billing
disputes, cramming, wireless questions, telephone company
advertising practices, paging services, unsolicited telephone
marketing calls and faxes, and accessihility by persons with
disabilities to telecommunications equipment and services:
Privacy information for Farm 475

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Complaints

445 12t Street, Sw

Washington, D.C. 20554

You can send a complaint to focinfof@fcc.gov
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Your contact information:
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Address
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